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1. TepMuHbI n onpeaeneHus

AyTeHTUdMKaLMOHHbIe AaHHbIe — JloruH, Maponb, CeaHcoBbin kntoY, NWH-koa, KogoBoe cnoBo, a Takke
apyrve gaHHble, npegycmoTtpeHHble JorosBopom KBO, Hocswme koHduaeHUManbHbIN XxapakTep, UCnonb3yemble
KnueHtom gna pgoctyna w/vnv yOOCTOBEPEHMS MpaBa COBEPLUEHWs onepaumi u caenok 4depes KaHanbl
ONCTaHUNOHHOTO 06CNyXnBaHuWs.

AyTeHTUdMKaLUNOHHbIE AaHHble, ncnonb3yemMble KnmeHTom Ans yooCcTOBEpPEeHUs MpaBa COBEPLUEHUS onepauni
U cOenok, SBNATCHA aHanorom cobcTBeHHOpYYHOW nognucu KnueHTa npu CcoBeplueHuMM onepaumm ¢
NCMNOMb30BaHWEM OMEKTPOHHbIX CPeAcTB nnaTexa wuunu  ucnonb3oBaHuv KaHanos AuCTaHUMOHHOIO
obcnyxumBaHus.

BaHk — AO Na3aHeprobaHky, BkMoyas 060cobrneHHbIe U BHYTPEHHUE CTPYKTYPHbIE NOApa3aeneHus.

BaHkomaT — aneKkTpoHHOE CPeACTBO NraTexa, NpeAacTaBngwee cobon NPorpaMMHO-TEXHUYECKUA KOMIIEKC,
npegHasHaYeHHbln Ans  aBTOMaTU3MPOBaHHOW Bbldayn W Mpuéma  HanuyHblX OEHEXHbIX CcpeactB C
ncnonb3oBaHnem KapT, a Takke BbINOMHEHUA ApYrux onepaumii, B TOM 4Yucrie onnaTtbl TOBapoB W YCHyr,
COCTaBIeHUsA OOKYMEHTOB, NoATBepXOaloLlmMX COOTBETCTBYOLWME onepaumn. MoxeT MCnonb3oBaTbCA Takke
Kak kaHan AUCTaHUMOHHOro obcnyxXunsaHusa ons ceasu ¢ baHkom.

BeHedmumapHbin Bnageney - GusnMyeckoe nuuo, KOTOpoe NPSMO UMM KOCBEHHO KOHTPOMWPYET OeWCTBUS
KnueHTa, B TOM Yucne umeeT BO3MOXHOCTb onpeaensaTb pelleHns, npuHumMmaemMble knneHtoMm. beHeduuymnapHbsim
BNagenbLeM KrnveHTa - oU3NYeckoro nuua cyMTaeTcs 3TO NUUO, 38 UCKIIYEHWEM CnyyaeB, ecrnivi UMEKTCS
OCHOBaHus nonaratb, 4YT0 6eHedULMapHbIM BrnagenbLem ABnseTcs MHoe unsmyeckoe nuuo.

Bknap — geHexHasi cymMma, kotopyto baHk npuHumaet ot KnueHTta n 065a3yeTca Bo3BpaTUTb C HAYUCIIEHHBIMU
npoueHTaMm B COOTBETCTBUM C YCINOBUSIMU, ONPeAeneHHbIMN cornacHo [orosopy.

Boirogonpuobperatenb — nuuo, He SBMSOLWEECH HENOCPEACTBEHHO Y4YacTHMKOM onepauuu, K Bbiroge
KOTOpOro AenCTBYyeT KNMEHT, B TOM 4YWCMe Ha OCHOBaHMW areHTCKOro AOroBopa, AOroBOPOB MOPYyYeHus,
KOMWUCCUMM M OOBEPUTENBHOrO yNpasreHus, Npu NpoBedeHMU onepauni C AEHEXHbIMWU cpeacTBaMuM U UHbIM
UMYLLECTBOM.

Bbinucka u3 cyeTa — OOKYMEHT, MOATBEPXOAKOLWMA NpOBeaeHUe onepauui Nno CYeTy 3a onpeaeneHHbINn
nepvuoa BpeMeHU 1 coaepallnin pekBU3NTbl UCMOMHEHHOTO PacnopspkeHus.

[doroBop komnnekcHoro 6aHkoBckoro obGcnyxuBaHus (Horosop KBO) - pgoroBop O KOMMIIEKCHOM
obcnykvMBaHMM  (U3MYECKUX Iul, onpegensawowmnin  obwue ycnoeBus npegocTaeneHns baHkom  ycnyr,
nepeumncneHHbix B [Jorosope KBO. florosop KBO ycraHasnusaet O6wime ycnoBms KOMMMIEKCHOro 6aHKOBCKOro
obcnyxuBaHus, BkMoyas obwme npaBuna M NOPAJOK  3aknoyeHus [JoroBopoB GaHKOBCKMX — YCHyr,
nepeuymcneHHolx B [orosope, nageHtudmkaumm KnmeHtos, aokymeHTooGopota. [foroBop KBO 3akniovaetcs
nytem nogaym Knuentom 3asBneHus o npucoeanHeHun K MNpasunam no dopme banka (MNpunoxenne Ne 9 k
Mpasunam). OoroBop KBEO cuuTaeTcs 3akmYeHHbIM B MUCbMEHHOW hopme ¢ MOMeHTa BpyyeHus KnveHTty
MOANUCAHHOIO UM 3k3emnnspa 3asdBneHns O npucoegvHeHun K pasunam, ¢ NOANUCHID YNOFTHOMOYEHHOrO
npeacrtasutensa baHka/c MOMeHTa MonyyYeHuMs Ha Homep MobwunbHoro tenedoHa KnueHTa, ykasaHHbI B
3asBneHun o npucoeamHeHuu K Npasunawm, flornHa u MNapong, ncnonesyemblx Ansa sxoga B Cuctemy AB0O.
[doroBop o npepoctaBneHUn OGaHKOBCKOWM ycnyru («AoroBop O npeaocTaBrieHUMW YCnyru B pamkax
KOMMJIEKCHOrO O6OCnyXuBaHusi, OOroBOp O NpeAoCTaBNEeHMU onpenereHHoONn O6aHKOBCKOM YyCcnyrw,
pgoroBop 6GaHkoBckowu ycnyru, [loroBop») — OTAenbHO 3akniovyaemble [AOroBOpbl O MpefocTaBreHuu
onpeaerneHHo 6aHKOBCKOM YCMyrM B pamKkax KOMMIeKCHOro 6aHKOBCKOro obcnykmaHusa Ha ocHoBaHuy O0Lwmux
ycrnosuin, cogepxatunxcsa B Jlorosope KBO.

3asBneHue — [JOKYMEHT, cocTaBneHHbIn KnneHtoMm no cdopme baHka, noaTrBepxaalowuin BoneusbsBneHue
KnueHTa, HanpaBneHHoe Ha 3akntoveHne [JoroBopa 6aHKOBCKOW ycryru v npegocTtasrneHne emy bankom
©aHKOBCKOWM yCnyru, ykazaHHon B 3asBrneHum.

Kpeout — peHexHble cpefactsa, npegoctaBnsemMble KnveHTy BaHkoM Ha OCHOBE MPUHLMMNOB MMAATHOCTMH,
BO3BPATHOCTM U CPOYHOCTM, UMW YCTaHOBMEHHbIN BaHkom numut kpegutoBaHnma Cuyeta KnueHTta. KoHKpeTHble
YCINOBUSA KPeaWTOBaHUSA ycTaHaenueatoTcs KpeauTHbIM  JOroBOpomMm, cocTosiwym m3  OOwmx  ycrioBun
KpeauMToBaHus, ykasaHHbIx B [punoxeHuax Ne 3,4 k MNMpasunam, n MHausmnayanbHbIX YCAOBUN KpeaUTOBaHWMS,
cornacoBaHHblx baHkom © KnveHTOM B BMAe OTAENbHOIO [AOKYMEHTa, OTBevawlwero TpeboBaHMAM
JencTBytoLLero 3akoHoaaTenbcTaa.

KnuneHT — dmsmyeckoe nuuo, kotopoe 3akntoumno [doroeop KBO c¢ baHkom gns uenen, He CBA3aHHbIX C
OCYLLECTBMEHNEM TakUM JULOM MpeanpuHUMaTenbCKOW AeATENbHOCTM MW YacTHOW MNPaKTUKWM, a paBHO
ynoniHoMo4yeHHoe KnneHTom nuuo.

Kapta - anekTpoHHoe cpenctBo nnartexa: OaHkoBckas pacyeTHas (mebeToBasi) kapTa (B TOM 4ucne
BupTyaneHasa Kapta), Beinyckaetca bavkom ans KnueHnta Ha vma [epxatens. Kapta aBnsetcs cpeactsoMm
poctyna k CyeTy u npegHasHavyeHa Anga cosepleHus onepaumi no Cuety. Kapta aBnsetca cobCTBEHHOCTbIO
BbaHka n npegocTasnsetcs KnveHTy Tonbko B nosib3doBaHune. Konnyectso KapT, amuTupyembix ons goctyna K
Cuety, He orpaHuumBaeTcs. KapTta saBnsdetca cpeactBoM yaoctoBepeHus npaB [epxaTtens KapTbl Ha
pacrnopsikeHne [OeHeXHbIMW cpeacTBaMu, Haxogsdwmmucs Ha CueTe, M CAYXUT ANs  OOHO3HAYHOW
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noeHtnpukauumn [epxatens. YkasaHue Ha nnaTtexHyl cuctemy amutupyemon KapTbl npousBogutcs B
3asBneHun Ha amuccnio GaHKOBCKOW KapTbl.

KaHanbl gucTtaHUMOHHOro o6cnyXuBaHUA — cnocobbl AMEKTPOHHOIro AOKyMeHToobopoTa mexay baHkom u
KnueHToM B pamMkax KOMMMEKCHOro 6aHKOBCKOro o6nyXuBaHWs, a Takke Npu OCYLIECTBMEHUN MpaB U
06s3aHHocTerr no [oroBopam 06 Oka3aHMM OaHKOBCKMX YCMYr, 3aKMOYEHHbIX B paMKax KOMMIIEKCHOrO
GaHKOBCKOro OOCNyXMBaHWS yaaneHHbIM cnocobom (To ecTb 6e3 nocelleHnst nogpasgeneHnin badka), B Tom
yncne, C UCNONb30BaHNEM CETEN CBA3U, a Takke npegoctaeneHnsa KnueHtam nHgopmaumm o Takmx ycryrax.

K Kananam guctaHuMoHHOro obcnyKuBaHus OTHOCSITCA Crneaylolmne yCTponcTBa U CUCTEMBI:

BaHkomaThl;

TepMuHansl;

Cuctewmbl BO;

MoaBwkHasa paguotenedoHHas cBA3b (aanee Takke - « TenedoHHas CBA3bY);

VHble cpeacTea CBA3W Npu yCNoBmy BBoAa AencTaytollero CeaHcoBoro kniova (SMS-koaa).

KopnoBoe cnoBo - 3T0 aHanor coOCTBEHHOPYYHOW MOAMWCK, YHUKanbHasi MOCrneAoBaTesNibHOCTb CUMBOJIOB
(6ykB), 3agaBaemas KnneHtom B Cucteme B0 vnn npu 3anonHeHUn 3asiBNeHUsa NO yCTaHOBMEHHON BbaHkom
dopme, nmubo HanpaBneHHass baHkom KnveHTy B Buae coobuieHuss Ha Homep MoburnbHOro TenedoHa,
yKa3aHHbIV B 3asiBNEHUN No ycTaHoBNeHHon baHkom dopme, nssectHasa Tonbko KnueHTy, ucnonbdyemasi ons
AyTteHTndukauum KnmeHTta npu obcnyxuBaHmm KnmneHta nocpeactBoM TenedoHHoM cBssn. KogoBoe crnoBo
NCMNonb3yeTcs B AanbHENLWEM Ansi YCTaHOBMEHUS NIMYHOCTU U NonHOoMouunin KnneHTa npu obpaleHun B baHk.
KomnpomeTtauus - ytpata AyTeHTU(PMKALNOHHBIX AaHHbIX MOSIHOCTBIO UMM B YacTu, Nofo3peHne ob yTtpaTe
AyTEHTUMKALMOHHBIX  OAHHBIX  WAW  BO3HWKHOBEHWM MOAO3PEHWA O AoCcTyne TpeTbux nuy K
AyTeHTUMKALNOHHBIM AaHHbIM, B TOM 4YUCME B CBHA3M C YTpaTOM TEXHMYECKOr0 YCTPOMCTBA, C MOMOLLbIO
koToporo KnueHT nonyyaet AyTeHTUUKaLNOHHbIE AaHHbIE.

INoruH — nocnepoBaTensHOCTL BYKBEHHO-LIMGPOBLIX CUMBOIIOB, NprcBanBaemas KnveHTy npu perncrtpauum B
Cucteme B0, cnyxawasa ong ogHo3HayHon naeHtudmkaumm Knvernta npu pabote B Cucteme OBO.

O6wme ycnoBus okaszaHus oTaenbHbIX 6aHKoBckMx ycnyr (O6wme ycnoeusa) — NpunoxeHns k MNpasunam
KOMMNIIEKCHOr0 GaHKOBCKOro OOCHYXMBaHWSA, B KOTOPbIX YperynupoBaHbl obLimMe ycrnoBusi okasaHusa baHkom
OTAeNbHbIX 6BaHKOBCKMX YCIyr, @ UIMEHHO:

e OOwmre ycrnoBuUsi OTKPbITMS, BedeHMs U 3akpbiTus OaHKoBCKMX c4yeToB uaudecknx nmy B AO
«la3sHeprobaHk» (Mpunoxenne Ne 1 k [MpaBunam), cogepxaliMe YCroBUS 3MUCCUMU U OBCNYy>XUBaHUS
6aHkoBckmx Kapr;

o OO6wWue ycnoBusi OTKPbITMS, OBCNYyXMBaHWS U 3akpblTUA BkNagoB duanyecknx nuy AO «[a3aHeprobaHk»
(MpunoxeHue Ne 2 k MNMpaBunam);

e OO6LwWwue ycnoeus NnpegocTaBneHus umanyecknm nuuam notpebutensckmx kpegutoB B AO «a3sHeprobaHk»
(MpunoxeHune Ne 3 k MNMpaBunam);

o O6wwue ycnosus kpeguToBaHust Cueta B AO «[Ma3sHeprobaHk» (Mpunoxenne Ne 4 k MNpasunam);

o O6Lwme ycnoBmsa NOAKMYEHNS U akcnnyaTauun CucteM OMCTaHLMOHHOIO BaHKOBCKOro obecnyxmnBaHusa ans
dpusmyeckmx nuy B AO «l"azaHeprobank» (Mpunoxerme Ne 5 k MNMpasunam).

O6wwme ycnoBus SBNSATCS YacTbio JoroBopa 06 oOKasaHuM onpederneHHor GaHKOBCKOW ycryrn B cryyae
3aknoyeHma KnveHtom u BaHkom Takoro poroBopa. [eWcTBYOT B pefakuun, akTyanbHOW Ha MOMEHT
3aKnyeHnsa cooTBeTcTBytowero [oroBopa GaHKOBCKOW ycnyrM, pasMellarTcs B akTyanbHOW pedakuum Ha
odmumansHOM UWHTepHeT-cante baHka, a Takke npepocTaensawTcs KnveHTy npu 3aknioveHun [orosopa
GaHKOBCKOW yCryru u / unuv B nopsigke, yctaHoBneHHom [JoroBopom 6GaHKOBCKOWM yCryru.

Maponb — OyKBEHHO-LMGPOBas NOCNeaoBaTENbHOCTb, CBA3aHHAs C NPUCBOEHHbIM KrnuneHty JlormHOM 1
obecneunBatowasn ayreHTudmkaumto Knmenta B Cucteme B0, cnyxallas ons ogHO3HAYHOW naeHTudmrkauum
KnveHnTa npu pabote B Cucteme B0.

PacnopsikeHne — nopydeHne KnmeHTa bBaHKy, cocTaBneHHoe B SMEKTPOHHOM Buae WM Ha OymakHOM
HocuTene no opme, ycTaHOBMAEHHON HOpMaTUBHBIMU AoKyMeHTamu baHka Poccum nnu baHkom, ssnstoweeca
OCHOBaHMEM 151 COCTaBrneHns baHKOM pacyeTHbIX JOKYMEHTOB OT MMeHu KnueHTa n npoBeneHus onepauun
no Cuety (Cuery Bknaga) KnueHnta. PacnopsikeHne Ha OymaxHOM HocuTene MNOANUCHLIBAETCS
co6CTBEHHOPYYHOW noanuckto KnueHTa unu ero ynoriHOMOYEHHbIX UL, B 3NIEKTPOHHOM BUAE — 3NIEKTPOHHOM
nognucbto KnveHTa unu ero ynonHOMOYeEHHOro nuua, nmbo, ecnu gonyckaetcs [OroBopom, WnvM WUHbIM
aHanoroMm cobCTBEHHOPYYHOW MOAMMUCU, MPUCBOEHHBIM (CO3A4aHHbIM) BaHkoM unu B nopsigke, yCTaHOBNEHHOM
[orosopom.

PykoBoacTBO nonb3oBaTtensa — yTBepXxAeHHble bBaHkoM  [OKyMeHTbl, onpegensoowme nopsaok
npeaocTaBneHns baHkoM ycnyr, a Takke npoueaypy MCMonb30BaHMSA TakMX YCIyr KMeHTamu, pasMellaemble
Ha Cante baHka, nnbo B Cucteme OB0O.

CeaHcoBbiM Knwo4y (SMS-kopn) - BbligaBaembln  KnueHTy bBaHkoM — yHUKanbHbIA - LMGPOBOW  KOA,
npegHasHa4YeHHbIN AN 3alMTbl OT MNOAAENKM 3NEKTPOHHbIX JOKYMEHTOB (MOpYYeHWN, 3asiBeHu), nepegada
KOTOpbIX JOMyCKaeTCs B COOTBETCTBMM C JoroBopamu mexay baHkom n KnueHtom ¢ ncnones3oBaHnem Cuctembl
OB0O, n noseonsawWMn O04HO3HAYHO MAeHTMdUUUpoBaTb KnneHTta, n ygoctoBepuTb npaBa KnueHta, B TOM
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yucre pacnopskatbCsi AeHeXHbIMU cpefcTBaMu Ha cBoux Cuetax. OauH CeaHcoBbii Kniou moxeT ObiTb
ncnonb3oBaH KnMeHToM oanH pas npu coBepLueHun onepaumm ¢ ucnosnb3osaHmem Cuctemsl BO. CeaHcoBbiln
Knitou Bblgaetca KnueHty Ha maTepuansHoM HocuTene (kapta ¢ CeaHcoBbiMy Kntoyamm), nnbo oTnpasnseTcs
KnueHTy B MOMeHT coBepLueHusi onepauun B Cucteme OBO Ha Homep MOBUIBHOIO TenedoHa, ykasaHHOro B
COOTBETCTBYIOLLIEM 3asiBfieHMM No popme baHka, u nmeeT orpaHnyYeHHbIn cpok aencteusi. CeaHcoBbIn Koy
ABMNSIETCSA NPOCTON 3MEKTPOHHOM noanucbio KnnexTa.

Cuctema [JBO — anekTpoHHOE CpeacTBO MnaTexa: crneumanbHoe npuknagHoe nporpamMmmHoe obecneyeHue
BbaHka, ucnonb3yemoe ANnNd NpefoCTaBNeHUs W MOMb30BaHWSA yCriyramu, M COCTosWas M3 MNoacucTem
0bpaboTkn, xpaHeHus, 3awmtbl KU nepegadn WHdopmaumm 4depe3 rnobanbHyld  MHAOPMALMOHHO-
TENEeKOMMYHUKALMOHHYIO CeTb «HTEepHET».

CtopoHbl — baHk 1 KnveHT npn coBMecTHOM yrnoMuvHaHum kak B [Joroeope KBO, Tak u B [JoroBopax ycnyr B
pamkax KOMMMeKCHOro 6aHKOBCKOro o6cnyXnBaHus.

CuyeT - GaHKOBCKMI (TEKYLUNA) cyeT, OTKpbIThIN KnveHTom B BaHke B cooTBeTCTBUM C [loroBOpOM GaHKOBCKOro
cyeTa Ha ocHoBaHuu nogaHHoro KnuHtom 3assneHus. KonuuecTtBo 3aknioyaembiX B pamMkax KOMMMEKCHOro
GaHKOBCKOrO 0OCMYyXMBaHMA OOroBOpoB OaHKOBCKOrO cyeTa He orpaHuymBaeTcd. Kaxapii Cuet KnwneHty
OTKpPbIBAeTCHd Ha OCHOBaHUWM p[oroBopa ©OaHKOBCKOrO cyeTa, 3aKYEeHHOro B paMKax KOMMIIEKCHOrO
GaHkoBCkoro obcnyxmeaHus, aencTeylolWwmMx B baHke Ha aaty nogaum 3asenenus. Onepaumm no Cuety MoryT
coBepLIaTbCs C UCMonb3oBaHMeM BGaHKOBCKOW KapThl, B criydae ee amuccun baHkom ans OepxaTens,, nnu 6e3
MCcnonb3oBaHusa KapTbl. KOonmM4yecTBO amMUTMpOBaHHbIX BaHKoBCKMX kapT k CueTy onpepensietcs KnveHTom u
BaHkom.

Cuet Bknapga — Cuet no Bknagy, oTkpbiTbii KnneHty BaHkoM Ha ocHoBaHuM goroBopa 0aHKOBCKOro Bknafa,
3aKMIOYEHHOO0 B paMKax KOMMEKCHOro GaHKOBCKOro OOCNy)XMBaHWS, Ha KOTOPOM YYUTLIBAKOTCA AEHEXHble
CpeAcTBa B COOTBETCTBYHOLLEN BanioTe, pa3mMelleHHble KnueHTom BO Bknag B cooTBeTcTBUM C [JoroBopom
OaHKoBCKOro Bknaaa.

TepMuHan — aMeKkTpoHHOE CpeAcTBO nnaTexa, npeacTaensowee cobow yCTpOWCTBO, NpeaHasHavyeHHoe Ans
aBTOMATU3NPOBAHHOIO nNpuema/BblAayn HanNU4YHbIX [AEHEXHbIX CPEACTB M UCMOMHEHUS pPacropsPKEHUN
KnueHTOB 0 NnepeBoae AeHEXHbIX CPeaCTB.

Tapudbl — TapudHbii cnpaBovHuk AO «["a3aHeprobaHky», B KOTOPOM YyKa3daHbl pasMepbl, CPOKM U NOpSOoK
B3MMaHWA Bo3HarpaxaeHus baHka 3a coBeplueHuwe onepauun ansa KnueHTtos, npaBuna v Nopsigok onnathbl
KnueHtom pacxogoB BaHka, nuMuUTbl (MakcumarnbHble IMMUTBI) PACXO40BaHUSA HANUYHbIX AEHEXHBIX CPeacTB,
WHble CBeAEHMS 1 yCnoBus. TapudHbI CNpaBoYHUK pas3MeLleH B MecTax obcnyxunsaHns KnneHTos, a Takke B
06LLeAOCTYNHbIX MCTOYHUKaX MHdopmaumn: Ha canTax baHka B ceTn MHTepHeT - www.gebank.ru. Tapudamm
TakKkKe CYNTAOTCS CTaBKM BO3HarpaxaeHus baHka, oTHocawmecs k [loroBopy 6aHKOBCKOM yCNnyru.
OneKTPOHHbIe AOKYMEHTbI — JOKYMeEHTbI KnuneHTa, cocTaBneHHble B 3MIEKTPOHHOM BUAE W HarpaBfeHHbIE B
BaHk ¢ ncnonb3oBaHneM SNEKTPOHHbBIX CPeACTB nnaTexa, NognMcaHHblie 3NEeKTPOHHOW noanuceto KnueHTta nnum
€ro YrnosTHOMOYEHHbIX NnL, TGO MHBIM gonyckaembiM baHkoM aHanorom co6CTBEHHOPYYHOW MoanvcK (B TOM
yucrne — KogoBbiM CnoBOM ynomHOMOYEHHOro nuua KnvenTa), B TOM ynucne PacnopsikeHusi, MHble NopydeHus,
3asBneHns, AOKYMEHTbl, ()OPMbl KOTOPbIX pasmelleHbl B Cucteme OBO, (B T.4. 3a8BKM Ha MOAKMYEHUE K
ycnyram baHka), 3anpocbl KnueHTa o Bblgade BbiMMCOK no CueTy unm cnpaBok no CueTy, onepauusm,
OOKYMEHTbI, B TOM 4ucrne cBobogHoro copmarta; gokymeHTbl BaHka: coobueHus, cnpaBku BaHka KnveHTy,
bopMbl, YBEOAOMINEHMS U WHble [OOKYMEHTbl, CBSA3@aHHbIE  KOMMIIEKCHbIM OaHKOBCKMM OOCMyXUBAHUNEM,
COCTaBMEHHbIE B 3MEKTPOHHOM BUAE W HanpaBsrieHHble KnuMeHTy ¢ UCnonb3oBaHWEM JNEKTPOHHbLIX CPeacTB
nnartexa, NognucaHHble ANeKTPOHHOM noanucbio baHka unu ¢ npoctaBrneHneM OTMETOK 06 NCMONHEHWM.
HanpaBneHne aneKkTpoOHHOro AOKYMEHTa HE COMPOBOXAAETCA NPeAOoCTaBIEHMEM aHaNoOrM4YHOro AOKYMeHTa Ha
OyMaXHOM HoOcuUTene C MOAMUCSMU YMONTHOMOYEHHbLIX JNuy. K OnekTpoHHbIM OOKYMEHTaM TakkKe OTHOCATCS
ronocoBble PacnopskeHnss un  coolwieHusi, coBepleHHble KnveHToM ¢ MCronb3oBaHUMEM  CPeAcTB
BbIYNCITUTENBHOM TEXHUKW, MNOOOEPXKMBAOLLEA CepBUC TenedOHHON CBA3M (Hanpumep, MNaHWeTHbIe
KOMMbIOTEPbLI, CMapPTGOHbI), COBEPLUEHHbIE C MCMOMb30BAaHMEM KOOOBbLIX CIIOB, KOLOB, Maporfied UM WUHbIM
crnocobom, cornacoBaHHbIM KnneHTom 1 BaHkom.

AneKkTpoHHOe nopy4yeHue — PacnopsikeHne KnueHta, coctaBneHHoe B Buae JNEKTPOHHOIo JOKYMEHTa.
OneKTpoHHOe cpeAcTBO NnaTexa - Cpeactso M (unm) cnocob, nossonstowmne KnveHTy coctaBnsith,
YAOCTOBEPATL M NepefaBaTh PacrnopsKeHUs B LENSX OCYLLECTBIEHNS NepeBoda OEHEXHbIX CPeACTB B paMKax
npuMeHsieMbIx opm 6e3HanMyHbIX pacvyeToB C UCMOMb30BaHMEM WHMOPMALMOHHO-KOMMYHMKALIMOHHBIX
TEXHOIMOIMIN, ANEKTPOHHBLIX HOCUTENEW MHAOPMaLMK, B TOM Yucre 6aHKoBCKUx kapT, KaHanoB AMCTaHUMOHHOIO
obcnyxmMBaHusl, a TakKe MHbIX TEXHUYECKUX YCTPONCTB.

K OneKkTpoHHbIM cpeacTBam nraTtexa OTHOCATCS:

KapTbl;

BaHkomaThl;

TepmuHansl;

Cuctembl [BO.
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SMS-uHdopmupoBaHme — ycriyra no uHgopmmpoaHuto KnueHta bBaHkom (M/vnn): O COBEpPLUEHHbIX
onepauuax no CyeTty ¢ ucnono3osaHnem Kaptbl unu ee Peksuautos nytem HanpasneHusa Knuenty CoobuueHuns
(B T.4. SMS-coobLieHns) no Homepy MobunbHOro TenedoHa, NnpegoctasneHHoro KnneHtom. OcylecTBnseTcs
B Lensix nsBelLeHnst KnmeHTa o Kaxxgon coBepLueHHoM onepaumy no CYeTy ¢ MCnonb30BaHNEM KapTbl HA HOMEpP
MobGunbHOro TenedoHa, npuHagnexawero KnneHTy, KoTopbii coobLleH MM BaHky Kak cBov COBCTBEHHbLIN Mpu
3akntodeHmm Joroeopa KBO. lMNMpekpalaeTcs nocne nogayun 3assreHns no gopme, yTBepXaeHHon baHkoM unu
Npy aHHyNMpOBaHUWM KapTbl, UCTEYEHUN CpoKa AEWCTBUS KapTbl, 3aKpbiTUM cyeTa. Mcnonb3yeTtca B uensx
koHTponsa KnueHTa 3a coctosiHnem Cuyeta KnmeHTa, COBEPLUEHHBIMM OnepauusaMm v Ans npegynpexneHus
NpoTMBOMNpPaBHOro goctyna kK Cyery.

SMS-unHdopmupoBaHne KnueHta BaHkom no Bonpocam, CBSA3aHHbIM C KpeauTOBaHMEM, OCYLLECTBMsSieTcs B
nopsiake, ycTaHOBNEHHOM 3akoHOM 1 KpeauTHbeiM gorosopom/CornatieHmem o kpegmutoBaHum Cuera.

2. OOLwwme nonoxeHus

HacTtoswue [lMpaBuna komnnekcHoro H6aHkoBckoro obcnyxuBanuns cuandecknx nuy B AO «la3aHeprobaHky»
(oanee no Tekcty — «[lMpaBunax), ABMAAKTCA TUNOBbIMM ANA Bcex KnueHToB u onpeaensioT oblime ycrnosus
koMnnekcHoro 6aHkoBckoro obcnyxuBaHus KnueHToB, a Takke obwime ycnoBusi npegoctaBneHus baHkom
ycnyr, nepeyvmcneHHbix B lNpasunax.

2.1. 3akntoveHune [Jorosopa KBO ocyuiectBnsieTca nytem npucoeanHennst KnueHta k lNpaBunam B uenom B
cooTBeTCTBUM CcO cTatben 428 [paxpaHckoro kogekca Poccuinckon ®epepauun. [MpucoeanHeHmne
ocyllecTBnsieTcst nocpeacTBoM nogaun KnveHtom baHky B TMCbMEHHOM BUAE 3asBNEHNSI O NPUCOEOMHEHUN NO
¢dopme baHka (MpunoxeHne Ne 9 k lNMpasunam). 3aknioveHne [orosopa KBO noareepxaaeTcsl BblAaHHbIMU
KnueHTy aksemnnapomM 3asBneHus o npucoeavHeHumn k [NpasBunam Ha GymakHOM HocuTene, nubo Bblgadven
Cpeacts goctyna k Cucteme 1BO Ha Homep MobunbHoro TenedoHa, ykazaHHoro KnuneHTom npu nognmcaHunm
3asBneHus o npucoegmHeHun K Npasunam.

2.2. florosop KBO B uenom Bkntoyaet B cebs: [pasuna c npunoxexHuamn, 3asasneHne KnueHta o
npucoeanHeHum Kk MNMpasunam.

2.3. [loroBop ©0aHKOBCKOM YycnyrM (3a WCKIIOYEHMEM KpeaWTOoBaHWS) BKNo4YaeT B cebsA: 3asBneHue,
cooTBeTcTBytOWmMe OOWMe ycrnoBust okasaHus ©OaHkoBckonm ycnyrm KnueHTam bBaHka, yCcTaHOBMEHHbIE
Oorosopom KBO (IMpunoxeHua NeNe 1-2, 5 k lNpasunam), BblgaHHble KnveHTy npu 3akniodeHun [dorosopa
GaHkoBckoln ycnyrn, n Tapudbl. [JoroBop 6aHKOBCKOrO BKNada, 3aKiOYEHHbIA B pamKax KOMMIIEKCHOrO
OGaHKOBCKOro 0b6CnyXuBaHus, OOMNOMHUTENBHO BKMAOYaeT B cebs VHamBuayanbHble yCrnoBus, KOTOpble
nognuceiBaloTcs KnmeHTom 1 BblgaTcs eMy npu 3aknodeHmm [loroBopa 6aHKOBCKOro Bknaga.

KpeouTHbih goroBop Bknovaetr B ceba: OOwue ycnoBus NpedocTaBneHus  pusmdecknm  nuuam
notpebutenbckmx KpegmToB, ycTaHoBneHHble Jorosopom KBO (Mpunoxernne Ne 3 k [Npasunam), BblgaHHbIE
KrnneHty npu 3akniodeHun KpeguTHoro gorosopa, M MHauBmayanbHble ycnoBud, nognucaHHble baHkom wn
KrnneHtom.

CornaweHne o kpegutoBaHum Cueta Bknovaetr B ceba: OOwme ycnoBus kpegutoBaHua Cuerta,
ycTaHoBneHHble [loroBopom KBO (MNpunoxeHue Ne 4 k [NpaBunam), BblAaHHble KNUEHTY Mpu 3aknioyeHuu
CornaweHus o kpegutoBaHum Cueta, 1 MIHanBMayanbHble yCnoBus, nognucaHHble baHkom n KnueHtom.

2.4. Obwue ycrnoeus, Tapudbl, VHouBuayanbHele ycnoBusi [JoroBopa 6aHKOBCKOW ycryrn OencTBYHOT B
pedakumMu, akTyanbHOW Ha Aaty 3akniouveHus [orosopa. WHble ycrnosust JoroBopa KBO npumeHstoTca K
HoroBopam 6aHKOBCKOWM ycryru B criydae, ecnv [JoroBopom 0aHKOBCKOM YCIyrn He yperynmpoBaHoO Kakoe-nubo
BO3HMKLLEE B €0 pamkax npaBooTHoLleHne. 3asiBrieHne nogaetca KnueHtom Ha GymMakHOM HocuTene, OOSMKHO
OblITb MognucaHo KnMeHTOM fMYHO UMK YMOSTHOMOYEHHbIM MM nmuoM. pu ucnonb3oBaHun Cuctem OBO
3aaBneHne moxeT OblTb nogaHo KnneHtom B anekTpoHHOM Buae, yepe3 Cuctemy [BO, B 3TOM crny4ae OHO
OOJPKHO ObITb MOAMUCAHO 3NEKTPOHHOM NoAanucblo KnveHTa mnn rMHbIM cornacoBaHHbIM ¢ BaHKOM aHanorom
COOCTBEHHOPYYHOW noanucu. MiHanBmayanbHble YCOBMSA NOoAnexart cornacoBaHuio ¢ KnneHTom nocpeacresom
MX nognucaHus nocnegHuM, BblgatoTca  KnneHTy npu  3akniodeHmm  [loroBopa O npenocTaBneHumn
cooTBeTcTBytowen ycnyrn. [pu Bbigadye OO6wWmMx ycnosuir, WHovBuMAyanbHbiX ycnoBun, TapudoB B
anekTpoHHom Buae, O6wme ycnoBusi pasmeltatoTcsi Ha odwmumnansHom cavite baHka B ceTn WHTepHeT:
www.gebank.ru, a HaneBuayaneHble ycnosud, Tapudbl BblaatoTcs KnveHTy ¢ mucnonb3oBaHueM Cuctembl
OBO. MNpwn atom, nonyyenne KnveHtom OOwmux n (unun) MHgmemnayanbsHbix ycnosuin, Tapnudos B areKTPOHHOM
BMae noarBepxaaeTcs HanpasneHHbiM KnueHTtom Bbanky no Cucteme OBO yBegjomneHvem, noanvcaHHbIM
CBOEWN 3neKTpoHHOM nognucbto — CeaHcoBbIM kntovoM. O6wme, MHauBmayanbHble ycnosus, Tapudbl MoryTt
ObITb BblAaHbl KnueHTy npu 3akntoyeHun [Jorosopa Ha 6yMaxkHOM HOcuTerne, nNog pocrnuch.

2.5. lMpepocraBneHne BGaHKOBCKMX YCnyr, ycTaHoBMEHHbIX OO6wumun ycnosusamu [paBun, HavyMHaeTcs He
paHee, 4YeM nocrne 3akno4veHna mexgy baHkom n KnueHTom goroBopa O MpeaocTaBrieHUM OnpefeneHHON
©aHKOBCKOWM YCNyrn B paMkax KOMMIIEKCHOrO 6GaHKOBCKOro 00CNy>KMBaHWSI.

[oroBop GaHKOBCKOW yCryrm B pamKax KOMIMIEKCHOro OaHKOBCKOrO OOCNyXMBaHUSA (3a WCKIOYEHUEM
KpeauToBaHWS) 3aknioyaeTcs B NUCbMEHHOW hopme nocpeacTsoM nogaum KnneHtom 3assneHus (oepTbl) Ha
OymaxHOM HocuTene W akuenta ero baHkoM nocpeacTtBOM npocTaBrneHuss Ha 3asBrneHuuM NOoAnucHU
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ynonHomoyeHHoro nuua baHka, nubo nytem nogaun KnveHToM 3asBneHWs B 3NEeKTPOHHOM BuAe,
NMOANUCAHHbLIM CBOEN AENCTBYIOLEN 3NEKTPOHHON MOANUCHLIO UMM MHBIM COrfacoBaHHbIM ¢ BaHkom aHanorom
COBCTBEHHOPYYHOW noanucu, ¢ ucnonb3oBaHveM Cuctem AUCTaHLMOHHOIO 6aHKOBCKOro O6MyXMBaHWSA, Unu
TenedgoHHON CBA3N N CPeaCcTB 3NEKTPOHHOW BbIYMCIUTENBHON TEXHWKU Ha cTopoHe KnuveHTta w/vunu baHka, un
akuent ero baHkom B BMae coBeplueHus 4eNCTBMI, CBUAETENbCTBYOWNX 06 akuenTe baHka: pesepBupoBaHne
HOMepa c4yeTa, OTKpbITME BAHKOBCKOrO cyeTa MM cyeTa Mo BKMady, MHble OENCTBUS, yKadaHHble 3asiBrneHuu
n/vnn cengeTenbCcTByloLWmMeE 0 cornacum baHka cunTaTh cebs 3akniounBLUMM Takon goroBop ¢ KnueHTtom.
KpeauTtHbii gorosop/JoroBop kpeauToBaHusi CyeTa B pamMKax KOMMMEKCHOro 6aHKOBCKOro obcnyXunBaHus
nocne npuHATMA bBaHkom pelweHus o Bbigade KpeguTta 3akniovaeTca B MUCbMEHHOW popme nytem
cornacoBaHust baHkom n Knnentom NHOuBMAyanbHbIX YCNOBUA OAHUM U3 CReayLwmux cnocobos:

1) Ha BymaxHOM HocuTene nocpeacTBOM npocTaBneHus nognucern KnneHTom M ynonHOMOYEHHBIM FMLOM
BaHka;

2) B OnNeKTpoOHHOM Buge, c wucnonb3oBaHvem Cuctem [OBO, ¢ noanucanvem KnveHtom u BaHkom
MHanBrAayanbHbIX YCNOBUA CBOUMW AEVCTBYIOLMMUW 3MEKTPOHHBIMU NOANUCAMU;

3) nytem obmeHa naeHTUYHbIMK 3k3emnnsgpamu VHaMBMayanbHbIX YCNOBMI, Ha ByMakHOM HocuTene n/wnu B
3NeKTpoHHOM Buge. B atom cnyyae y kaxgoh w3 CTOpPOH [JOMKEH OblTb B HanNMyuuM 3K3EMNsip
MHaomBrayanbHbIX YCNOBUA Ha OyMaXHOM HOCUTENE WM B 3NEKTPOHHOM BUAE, CKPEMSEHHbIW noanucbio /
3NEKTPOHHOW noanuckio Apyro CTOPOHbI.

2.6. o 3akntouveHus [HoroBopa KBO bBbaHk npousBoauT uAeHTUPUKALUUKO B COOTBETCTBUM C
TpeboBaHMAMM 3akoHOAATeENbCTBA O MNPOTMBOAEWCTBMM Neranusaumm  (OTMbIBAHUIO) [LOXOAOB,
MOMyYeHHbIX MPecTynHbIM nyTem, n UHaHCMpoBaHusa Teppopuama. KnuneHT obssyeTcsa npegoctaBuTb Bce
Heobxoammble bBaHky ana nposegeHus waeHTudukaumm n 3akmodeHus [orosopa KBO gokymeHTbl no
TpeboBaHuio baHka, a Takke nNpedocTaBnsATb CBeAeHWs1 (OQOKYMEHTbl) B Criydae UX U3MEHEHUsI B TeyeHue
Adevicteus Jorosopa KBO ansa nposeaeHus naeHtudunkauumn (obHoBneHus ceegeHni), no Tpebosanunio banka.
KrnneHT HeceT OTBETCTBEHHOCTb 3a LOCTOBEPHOCTb CBEOEHUN, KOTOpble OH npefocTaBun baHvky ansa uenen
Horoeopa KBO npu ngeHTudmkaymm.

[okymeHTbl, cBedeHus, nony4yeHHble bBaHkoM npu npoBedeHuuM npoueayp uvAeHTUdMKaumm, MoryT
ncnonb3oBatbcs baHkoM npw 3aknoyeHun ¢ KnueHTom OOroBOpPOB B paMKax KOMMMEKCHOro obcnyxmBaHus,
WHbIX OOrOBOPOB, OO HACTYMfIEHUSA CPoka uUx OOHOBMEHMS B COOTBETCTBUM C 3aKOHOAATENbCTBOM, NGO A0
BHECEHUS B HUX n3aMeHeHui cornacHo Jorosopy KBO.

2.7. NpaBuna He npumeHsitotcs k [HoroBopam KBO, [oroBopam 6aHkoBckonm ycnyrm ¢ KnveHTamu,
3aKnYeHHbIMW 00 BBedeHus B gencteue [lpaBun, m K goroBopam (COrnaweHusiM), 3akmoYeHHbIM B MHOM
nopsigke unv B COOTBETCTBMU C MHbIMU (hopmMamu, 3a UCKMIOYEHMEM UCMONb30BaHMSA CBEOEHUIN N OOKYMEHTOB,
nonyyYeHHbIX Npy nNposedeHun npoueayp maeHTudukauun. MNMpaBuna He NPUMEHSTCA K NPaBOOTHOLLUEHUSAM
mexgy baHkom 1 opuguueckumyn  nuuamy,  MHAMBMAYanbHbIMWM - NPEANPUHMMATENAMM U nuuamu,
3aHVMaLWNMNCH B YCTAHOBNEHHOM NOPSAKEe YaCTHOW NPaKTUKON.

2.8. Bonpocbl dopMupoBaHus topugndeckux gen  KnveHToB, yBedoOMMeHuss 06 OTKPbITUK, 3aKkpblTun
GaHKOBCKMX CYETOB (BKMaZoB), B3aUMOAEWCTBUS noapasgerneHnii baHka npu OTKpbITUM, BEAEHWUW, 3aKPbITUM
GaHKOBCKMX CYETOB (BKMAZOB) U MHblEe NOAOOHbLIE BOMPOCHI, HE yperynMpoBaHHble MpaBunamu, perynmpyroTcs
WHBIMWN OpraHn3aLUnoHHO-pPacNoPAAUTENbHBIMU U PYHKLMOHAMNbHO-TEXHOMNOMMYEeCKUMUN AoKymMeHTamu baHka n B
MpaBuna He BXOAAT.

2.9. MpaBuna c¢ npunoxeHusmu, ¢GopmMbl 3asBNeHUW, WHbIX [OOKYMEHTOB, CBA3aHHbIX € [JoroBopoM U
HoroBopamu ©aHKOBCKMX YCNyr B pamKax KOMMIEKCHOro 6aHKOBCKOro oOCnyXnBaHWsA, pasMeLleHbl B MecTax
obcnyxuBaHua knueHToB baHka B nogpasgeneHusdx baHka, a Tawke B 00WeOoCTyMHbIX MCTOYHMKAX
nHdpopmaumm: B cetn UHTepHeT Ha odmumanbHoM canTte baHka: www.gebank.ru v gencTBUTENbHbI OO0
MOMEHTa UX OTMeHbI BaHkoM.

2.10. PeweHne bBbaHka 06 oOTMeHe wnNu u3MeHeHun [lpaBun, WHbIX YKa3aHHbIX Bblle [OOKYMEHTOB
pasmeLllaeTcs Ha oduumnanbHom cante baHka: www.gebank.ru He meHee Yyem 3a 15 gHen 0o gaTbl OTMEHbI UK
nameHeHns. B cnyvyae otmenbl BaHkom [MpaBun, 3asBneHus o npucoeguHeHun k [Npasunam, 3asBnexus,
nocTynuBLUNE NOCNe AaThl UX OTMEHbI UNU U3MEHEHUS, CUMTAIOTCA HEHanpaBneHHbIMU.

2.11. 3akntouveHne Joroeopa KBO He o3HavaeT obsizaHHOCTM KnneHTa 3akntouvatb [oroBopbl 6AHKOBCKMX
ycnyr U3 yncna nepeduncrneHHsix B lorosope KBO.

KonunyectBo ogHOBpEeMEHHO 3akntoyeHHbIX [JoroBopoB GaHKOBCKUX YCMyr B paMKax KOMMIEKCHOro GaHKOBCKOrO
o6cnykMBaHMa He orpaHuymBaeTcs, OO TakMe [OoroBopbl MOryT OTCYTCTBOBaTb BoOOLle. Ycnyru, He
npeaycmoTtpeHHble [loroBopom KBO, B pamkax KOMMNeKkcHoro 6aHKoOBCKOro obcnyxuBaHus KnveHTy He
npepoctaenstoTes. OgHako, Bo nameHeHme [orosopa KbBO, KnveHT Bnpaee 3akntovaTtb [JoroBopbl 0aHKOBCKMX
ycnyr B paMKax KOMMMeKcHoro 6aHkoBckoro obcnyxuBaHus, OOWwue ycrnoBus OkKasaHUsA KOTOPbIX
oTcytcTBoBanu B baHke Ha geHb npucoeamHeHus Knuventa k lNMpaBunam, nonydme cooteBeTcTBytowmne Obwue
YCNOBUSA Ha GYMaXKHOM HOCuTene unm B 3MEKTPOHHOM BuAe M 3aknoumB [JoroBop O npegocTaBneHUn Takon
ycnyru.

Mpun 3aknioveHnn [JoroBopa KOMMMEKCHOro 6aHKOBCKOro obcnyxumBaHusa kaxgas CTopoHa NpUHMMaeT Ha cebs
BCe obsAsaTtenbcrBa, npefycMoTpeHHble [paBunamu B OTHOLWEHWM cooTBeTcTBylowen CTopoHbl [loroBopa
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KBO. Ycnosua [HoroBopa KBO npumeHsitotca k [oroBopam 6aHKOBCKOWM ycnyrm B cnyyae, Koraa
COOTBETCTBYIOLLME YCNOBUS NPAMO HEe NpeayCMOTPEHbl AaHHbIMW JOroOBOpaMu.

2.12. Cwucrembl [OBO, wucnonb3yemble KnueHtom B cootBetctBuM c [orosopom KBO, He saBnswoTcs
CaMOCTOSATENbHLIMK, NpegocTaBnaTcsa 6e3Bo3me3sgHo KnueHTty npu 3aknoyeHun mexay baHkom n KnneHtom
HoroBopa KBO un moryT ObiTb MCMOMb30BaHbl AN OpraHuM3aumyn 3NeKTPOHHOTO AOKYMEHToobopoTa mexay
cTopoHamu no [JoroBopam 6aHKOBCKOW ycnyrun. [ns uenen opraHu3aumm areKTPOHHOro JOKyMeHToobopoTa, B
paMKkax KOMMIEeKCHOro obcnyxusaHus, nocne 3aknoveHnsa Jorosopa KBO KnueHTy npegoctaBnsetca JloruH,
Mapone un CeaHcoBble knoun. Wcnonb3ys paHHble CpeactBa ayTeHTMdwukauun, KnueHT nonydaet
BO3MOXHOCTb B pamkax [dorosopa KBO un [JoroBopoB GaHKOBCKOM YCryru, npu Mx 3akmnoyeHun, nonyyatb OT
BbaHka cnpaBoYHylO, CTaTUCTUYECKYID MWHGOPMaUuUI, noaaBaTb 3asBneHusi, nonyyaTb VHauBMAyanbHble
ycrnosus unu Obwue ycnosus, Tapudbl, HanpaenaTe baHKky yBegomneHusa o nonydeHun gokymeHToB baHka ¢
ucrnonb3oBaHmem Cuctem OBO, a Takke mcnonb3oBatb Cuctembl B0 ana uenen [oroBopoB 6GaHKOBCKOW
ycrnyrm B nopsigke, YCTaHOBreHHom OOwuMy  ycrnoBusIMM  MNOAKMYEeHUA U akcnnyaTtauun Cucrtem
OMcTaHUnoHHOro 6aHkoBckoro obcnyxusaHus B baHke.

2.13. CTopoOHbl NpU3HatoT nepegaHHyto (NofyvyeHHy) Takum obpasom no Cucteme OBO nnu pasmeLleHHyto
B HEN WMHAOPMAUMIO U OOKYMEHTbl VMMELWMMU CUMY OOKYMEHTOB Ha OymaXXHOM HOcuTerne, CKPErneHHbIX
NOANUCAMM N, COOTBETCTBEHHO, NeYaTAMUN YNONHOMOYEHHbIX NUL, CTOPOH, KOTOpble MOTYT BbITb NCMOMb30BaHbI
B KayecCTBe JoKa3aTenbCTB U NpeabsBneHbl B CyA AN paspeLlleHnss BO3MOXHbIX CMOPOB.

Bce npegycmoTpeHHbie JoroBopom KBO 3asBneHust 1 yBegomneHus HanpaensioTca CTopoHamu apyr Apyry no
pekBu3uTam, ykasaHHbiM B [loroBope KBO, nnu nHbim peksnsmTtam, coodeHHbiMm CTopoHaMu B COOTBETCTBUM C
Horosopom KBO. TlpeacrtaBnsemble KnueHToM yBedoMneHuMs W 3asdBrieHWs Hanpasnstotcs B baHk B
NMMCbMEHHOM BUAE 3a NoAanucblo KnveHTa unu ero ynonHOMOYEHHbIX Nuy, Nubo ¢ ucnonb3oBaHunem KaHanos
ONCTaHLMOHHOTO O6GCnyXMBaHUSA MpK YCrOBUU MOAMUCAHUSA TaKoro YBEOOMSIEHUSI SMEKTPOHHOW MNOoAMNUCHIO
KnueHTa nnm ero ynonHOMOYeHHbIX nuy, Nnbo B nopsgke, npeaycMoTpeHHOM [JoroBopom 6aHKOBCKOW ycryri.
2.14. TepmuHonorus lNpaBun ynotpebnaeTcss B TOM 3Ha4Y€HUN, B KOTOPOM OHa UCMONb3YEeTCH B KOHKPETHOM
ycnosun [lorosopa KBO. Ecnun nHoe He yctaHosneHo [JoroBopamu 6aHKOBCKMX ycnyr, TepmuHonorus Npasun
NPUMEHSIETCH B COOTBETCTBYIOLLEN YaCTW U K TaKMM JOroBopam.

2.15. Pepakuumn [lNpaBun c ykasaHveM nepuoga uMx OEeNCTBUS pasMellarnTcs B Buae apXUBUPOBAHHBLIX
dannoB Ha odumunansHom cante baHka www.gebank.ru n 4eACTBYHOT B OTHOLIEHUN [10roBOPOB, 3aKIMOYEHHbIX
B nepuop OeNCcTBUSA COOTBETCTBYOLEN pedakumm MNpasun.

3akntoyeHne [oroBopa 6aHKOBCKOW ycnyry MpOM3BOAMTCHA B COOTBETCTBMM C pepakumen O6Lmx ycrioBuin,
OENCTBYIOLIMX Ha [aTy 3aki4vyeHust CooTBeTCTBywwero Takum OO6wum ycnosuam [oroBopa GaHKOBCKOM
yCryru.

2.17.06MeH nHdopmMauuer nunu goKymeHTamu npu ncnonHeHun MNpasun, 4OroBOPOB, 3aKMYEHHbBIX B pamKax
KoMnnekcHoro 6aHkoBCKOro obcnyxuBaHusi, B TOM uucne nogada PacnopsbkeHun KnveHta B Buae
ONEKTPOHHBIX JOKYMEHTOB, MOXET MPOM3BOAUTBECS HA DyMaKHOM HOCUTErne, a Takke B 3NEKTPOHHOM Buae, B
TOM yuncne nytem npeobpasoBaHus CpeacTBaMu BbIYUCIIUTENBHON TEXHMKU CTOPOH roflocoBOv MHOpMaLnn B
MHGOPMaLMIO B 3NeKTPOHHOM Buae. lNMpu obmeHe wuHdOpMauven M LOKYMEHTAMU B INEKTPOHHOM Buae
06sa3aTenbHbIM SBNSAETCA UCMOMb30BaHWE CTOPOHAMM ANEKTPOHHBLIX MOANUCEN, @ TakkKe MHbIX COrflacoBaHHbIX
aHanoroB CoOCTBEHHOPY4YHbLIX Nognucen. AHanorm cobGCTBEHHOPYYHOW MOAMNWCK, B TOM YMCME 3NEKTPOHHbIE
noanucn KnueHta wunu ero YnNorHOMOYEHHbIX fWL  UCNOMb3ylTCA B COOTBETCTBUM C  [loroBopom.
CornacoBaHHble CTOpoHamu aHanorn codbcTBeHHOpy4HOW noanucyu KnueHTa, ero ynonHOMOYEHHbIX NUL, B BUae
SMS-Ko0B, KOOOBBIX CIOB, MHbIX MAPOMEN U KOQOB Takke ucnonb3dytoTca KnneHtom npu obpalleHun B baHk.
2.18. TlonocoBoe pacnopshkeHne KnueHTa cuumTaeTca NofaHHbIM B SMEKTPOHHOM BuAe, MPUHUMAETCS U
ncnonHsaetcsa baHkom ¢ yueTom cnegyrowmx obssartensHbIX TpeboBaHui:

- 0OMeH uHcopmaumen n/mnn gokymeHTamm KnmeHTom ¢ UCnonb30BaHUEM CPEACTB BbIYUCIUTENBHOW TEXHUKN
Ha cTopoHe KnueHTa (Hanpumep, NMaHLWETHbIE KOMMbHOTEPbLl, CMapTdOHbI, MOAAEPXMBAIOLLNE YHKLINIO
TeneoHHou cBA3mn) nnu baHka;

- ngeHtTudukaums obpatmelierocd B baHk no TtenedoHy KnneHta nytem ycTtaHOBreHus coTpygHukoMm baHka
chakTa Toro, 4To KnueHT ocyLlecTBun 3BOHOK C HOMepa TenedoHa, UCnonb30BaHNe KOTOPOro corfnacosBaHo Ans
aTuX uenen mexay baHkom u KnveHToMm, B T.4. Npu 3akntoyeHmn Jorosopa, coobeHnst KnneHTom coTpyaHuKy
BaHka kopgoBoro crnoea. KogoBoe cnoBo coobuiaetca KnveHtom BaHky npu odopmneHun 3asBrieHus no
ycTaHoBneHHon baHkoM dopme.

MepBoHavanbHoe KopgoBoe croBo MoXeT ObiTb HanpaBneHo BbaHkom KnveHTy B Buge cooblieHusa Ha
yKa3aHHbI B 3asBneHnn Ha npucoeguHeHue Kk lNpaesmunam Homep MobunbHoro TenedoHa.

Takke KogoBoe crnoBo mMoxeT 6biTb CcO0OWEHO KnueHTom ycTHO unu ¢ ucnonb3oBaHuem Cuctembl [OBO,
3anucbiBaetcs cpeacteammu O baHka, 6e3 goctyna K HeMy U MHAOPMUPOBAHUSA O COAEpPXXaHWUM KOAOBOro
cnoea paboTtHukoB baHka.. B uenax nopreBepxgeHus nonydeHust baHkom kogosoro crnosa KnveHta u B
KayecTBe MOATBEPXKAEHUS ero COoTBETCTBMSA coobLeHHoro KnveHTom, coobeHHoe KnMeHToM KOgoBOe CroBO
HanpasnsieTcs cpeactBamu MO H6aHka B aBTOMaTUYECKOM peXUME Ha HOMep MOOMIbHOro TenedoHa, KOTOpbIN
coobuweH KnuneHtom 6aHky B 3asBneHuuM O npucoeamHeHuu K [paBunam mnm 3asiBrneHun o6 mM3MeHeHuu
HOoMepa MoBUNbLHOro TenedoHa.
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Mpn HEBO3MOXHOCTM HasBaTb KOO4OBOE CIOBO MAeHTUdUKauus KnueHTa npousBoauMTCA MNOCPEnCcTBOM
coobueHna KnneHTom AononHUTENbHOW MAEHTUMDULMPYIOLWLEN MHOPMaL MK B OTBET Ha BOMPOChI COTPYAHMKA
BaHka (3a nckntodeHnem cmenbl NMNH-koaa), npu obpaleHnn Knventa B baHk ¢ ucnonb3osaHnem TenedoHHoOM
CBA3N;

- npeobpasoBaHne roriocoBON MHGOPMALUN B 3MEKTPOHHbLIA BMA MyTEM 3anuUcyM ero B BUAE 3NEKTPOHHOrO
thanna cpeacTtsamMmm BbIYUCIIUTENBHON TEXHUKN BaHka;

- 6e3ycrnoBHoe coxpaHeHne baHkom n KnueHTom B TalHe ucnonb3yemblx KnveHTom OnekTpoHHbIX nognucen,
KOAOB, KOAOBLIX CMNOB, COrnacoBaHHbIX baHkoM 1 KnneHToMm, a Takke naporern pa3oBoro NCMnosib30BaHus.

2.19. TlonocoBoe coobuweHne KnueHta, npeobpa3oBaHHOE B  3NEKTPOHHbIN  BWO  CpeacTBaMu
BblYMCNUTENBbHON TexHMkM baHka, cHabXeHHoe HeobxoaMMbIMKM M CcOrflacoBaHHbIMM C BaHkoOM Ko4OBbLIMU
cnoBamu, Kogamu, naponsmu, nNpUpPaBHUBAETCS K OMNEKTPOHHOMY AOKYMeHTy KnueHTa, ckpenneHHOoMy
aHanorom cOBCTBEHHOPYYHOW MNOAMUCK, PABHO3HAYHOMY OOKYMEHTY Ha GyMaxHOM HocuTene, ¢ MOANUCHIo
KnneHta, n Bnedet anss baHka u KnueHTa BO3HMKHOBEHME, U3MEHEHME WU MpekpaweHne Mx npaB W
0bs13aHHOCTEN.

3. TMpaBa u 06513aHHOCTN CTOPOH

3.1. baHk o6sa3yeTcs:

3.1.1. Cobnogatb kOHpMAEHUMANbHOCTb B OTHOLIEHMM ftobon nHdopmaumm, ceasaHHon ¢ KnveHTom. BaHk
BrpaBe packpbiBaTb Taky MHGOOPMaLMIO B CriyYasXx, NPeayCMOTPEHHbIX 3akoHoA4aTenbcTBOM PO,
3.1.2. TlpepoctaBnaTb KnveHTy yBeAOMIEHUS O COBEPLUEHMU OMnepauuii C UCMONb30BAHUEM 3SNEKTPOHHbIX
CPeACTB nnartexa B COOTBETCTBUM C HacTosAwmMmu [NpaBunammu, B TOM yucne nytem SMS-MHOpMUpoOBaHMS,
BblJayn YeKoB, MpeaocTaBrneHus MHAOpMaLUM Ha 3KpaHe 3MNEKTPOHHOro cpeacTBa nnaTexa, B Criydyae ero
Hanuuus, NM60o B MMCbMEHHON hopMe.

3.2. KnueHT obna3yerca:

3.2.1. Coobwatbs baHky Heobxogumble K [OCTOBEpPHble CBedeHus, B TOM u4ucre B 3asBrneHun o
npucoeguHeHun k Npasunam/3asasBneHnn, 1 NPeacTaBnNATb JOKYMEHTbI B COOTBETCTBUK C TpeboBaHmAMN baHka
n 3akoHogaTtenbcTBa Poccunckon ®egepaumn.

3.2.2. B TeyeHue 7 (Cemwn) kaneHOapHbIX OHEW NUCbMEHHO MHopmMMpoBaTb baHk 060 BCex M3MeHeHMsX,
OTHOCHLLMXCH K CBeAeHUsAM, coobLieHHbIM KnneHTom B 3asBneHumn o npucoeanHeHun K MNMpasunam/3assneHuu
(3a ucknoveHvem Homepa MOOMMbHOrO TenedoHa), B TOM 4MCrie B CBA3M C UCTEYEHWeM Cpoka AeNcTBus
AOKYMeHTa, yAoCTOBepstoLero nMyHocTb KnveHTa, a Ans MHOCTPaHHbIX rpaxaaH v nuy 6e3 rpaxpaHcTea —
TakKe B CBA3W C UCTEYEHWEM CpoKa AENCTBUS MUTPALMOHHON KapTbl U JOKYMEHTa, noaTBepXaaroLero npaso
WMHOCTPaHHOrO rpaxgaHnHa unu nuua 6e3 rpaxgaHcTBa Ha npebbiBaHve (MpoxuBaHue) B Poccuiickon
depepaumnn, a Takke He pexe 1 (OgHoro) pasa B rog noateBepXaaTb [OeNCTBUTENbHOCTb [AaHHbIX,
npeacTaBneHHbIX B Lensax 3akniovyeHns [Jorosopa KOMMNNEKCHOro 6aHKOBCKOro obCnyxmBaHus n/mnm nosnyyeHums
otgenbHbix ycnyr. OTCyTCTBME NWCbMEHHOro noaTBepXkaeHus OT KnveHTa no ucTeveHum roga c gatbl
3aknoyeHns [JoroBopa KOMMNNEKCHOro 6aHKOBCKOro OBCMYXMBaHWA M KaX4oro nocriegylollero roga o3Havaet
noareepxaeHne KnneHtom AeNCTBUTENBHOCTU U akTyanbHOCTU AaHHbIX, MPeOCTaBMEHHbIX MPU 3aKmoYeHun
[oroBopa koMnneKkcHOro 6aHKOBCKOro o6CnyxmBaHus.

O6 wu3meHeHun/yTpaTe HoMepa MOOMMBHOrO TenedoHa, KOTOPbIA WCMOMb3YTCA AONS  OopraHusauuu
3MeKTPOHHOro AoKyMeHToobopoTa mexay KnmeHTom u BbaHkoM, B 4acTHOCTW, Ans nonydyeHus ycnyr SMS-
NHAOPMUPOBaHWSA, Nepefaydn ronocoBbix cooblieHnin, SMS-kogos, Kogos 6esonacHocTu, a Takke o6 yTpaTe
[OKYMeHTa, yOOCTOBEpPSOLLEro NMM4HOCTb, KnueHT 06s3aH cooblwaTe B baHk He3ameanuTeneHo.
HeBbinonHeHne KnneHtom o6513aHHOCTM NO MHAOPMUPOBaHNO baHka 06 M3MEHEHMAX B CBEAEHMSX, YKa3aHHbIX
B HacTosILLeM MYHKTe, SBNSAETCA HapylleHneMm ycnosuin [loroBopa, a B Criydae WUCMorib30BaHUSA SMEKTPOHHbLIX
CcpencTB MraTexa - HapyleHneM nopsigka ux UCMonNb30BaHUs, 1 IBNSETCA OCHOBaHUEM AN NMPUOCTaHOBINEHMWS
(MpekpalleHus) npegoctaeneHns bankom ycnyr KnueHTy, n Taike - Ang npMocTaHOBNEHMS UMW NpekpaLleHns
NCMNONb30BaHWs ANEKTPOHHOIO CpeacTBa nnaTtexa. [JoroBop npm 9TOM He pactopraeTcs.

3.2.3. CamocTosaTensHO coobwaTtb O BbirogonpuobpeTaTtensx Mo onepauusiM, coBepllaembiM KriveHTowm.
HenpepncraeneHne B bBaHk cBegeHwui 0O Bbirogonpuobpertatensx spensietca coobuweHnem KnveHTa 06
OTCYTCTBWM TaKOBbIX.

3.2.4. TlonyyaTb yBeOMIEHUS O COBEPLUEHMMN ONepaLnii C UCNOSb30BaHMEM ANEKTPOHHbLIX CPEACTB nnaTexa,
npepocTasnsemblx baHkoMm B cOOTBETCTBUM C HacTosAWwmMM Mpasunamu.

3.2.5. 3HakoMUTbCSA C COAepXaHWeM YBEAOMIMEHUA O COBepLleHUMM onepauuMn C  UCNofb3oBaHUEM
3NEKTPOHHbLIX CPEACTB Nnartexa, npegocraBnsemMblx baHkom.

3.2.6. B cnyyae ucnonb3oBaHUSA 3NEKTPOHHOrO cpeacTBa nnaTtexa 6e3 ero cornmacus, KnueHT obssaH
HesameanuTenbHO WHdOpMUpoBaTb baHK M He nosgHee AHA, crneaylowero 3a AHeMm nonyveHus ot baHka
yBeJOMJIEHVSI O COBEpLUEeHUM ornepauuin C UCMOrMb30BaHNEM SMIEKTPOHHBLIX CPEeACTB nnartexa, nogate B baHk
3asBrieHne B MMCbMEHHON hopMe O Hecorracum ¢ onepauusiMu, ¢ nNpoBeAeHnemM KoTopbix KnueHT He cornace,
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no dopme baHka B cootBeTcTBUM C M. 14.8.3. OBLLMX YCNOBUIA OTKPbLITUS, BEAEHUS U 3aKpblITUA GaHKOBCKMX
cyeTtoB usmyecknx nuy B AO «lasaHeprobaHk». [Npu HenocTynneHun oT KnveHTa B yKasaHHble CpPOKU
BO3paxeHuin, baHk He 0ba3aH Bo3MmewaTb KnneHTty cymmy onepaumm, coBeplieHHon 6e3 cornacus KnveHta.
3.2.7. TpenctaBnaTte B baHk nHdopmaLumio n JOKyMEHTbI, HeobxoamMble ons ncnonHexHns um PegepanbHoro
3akoHa Poccuinckon Peaepaumm ot 07.08.2001 Ne115-03 «O npoTmBogencTBuM neranvsaumm (OTMbIBaHMIO)
OO0X0J0B, MOMYYEHHbIX MPECTYNHBIM NyTEM, 1 (DUHAHCUPOBAHUIO TEPPOPU3MaY, BKITHOHAA MHAOPMALMIO O CBOMX
BbirogonpuobpeTtartensax n 6eHedurumapHbIX Bnagenbuax.

3.3. baHK BnpaBe:
3.3.1. TpeboBaTb npeactaBneHns KnueHtom n nonyyate ot Knmenta w/unu npepcrtaButens KnueHta
OOKYMEHTbI, NPeAyCMOTPEHHbIE 3akoHoA4aTenbCTBOM Poccuickon depgepaunm, B TOM Yucre Npu npoBeaeHnn
naeHtudpmkaumm Knuenta w/vnm  npegctasutens KnuveHTta, Bbirogonpuobpetatens, ©6eHeduvumapHoro
Bnajgenbua u 06HOBNEHUN NHPOPMALMUN O HUX.
3.3.2. TlpoBepATb cBedeHws, npeactaeneHHble KnueHtom B 3asdBneHWM O  NPUCOEAUHEHMU K
MpaBunam/[JoroBope 6GaHKOBCKOW yCryru, B TOM 4MCNe C NpUBNEYEHUEM TpeTbMX NUL, B COOTBETCTBUU C
OEeNCTBYOLLIEM 3aKOHO4ATENBCTBOM.
3.3.3. Ortkasatb KnueHnty B 3aknoyeHun [orosopa KBO, [doroBopa 6aHKOBCKOW YyCrnyru, B BbINOHEHUN
pacrnopskeHuss KnueHta o npoBedeHMM onepauui (3a UCKIIOYEHWEM onepauui No 3a4UCIIEHNIO OEHEXHbIX
cpencTts, noctynuBwnx Ha CuyeT), B COOTBETCTBMM C 3akoHogaTtenbcTBom Poccunckon degepaumm o
NPOTUBOLENCTBUN Neranv3auum (0TMbIBaHMIO) OXOA0B, NOMYYEHHbIX MPECTYMNHLIM NyTeM, U (hHAaHCUPOBAHWIO
Teppopuama u 3akoHopaTenbctBa Poccuiickon ®epepauum O BanOTHOM pPErynupoBaHMM W BaroTHOM
KOHTpone.
3.3.4. BBOAMTb OrpaHUYEHUsT UNKN MOJTHOCTBIO MpeKpaTUTb npegocTasneHne KnveHTty ycnyr no [dorosopy B
cry4yae BbISIBNIEHUS MOMbITOK CKaHWPOBaHWS, aTtak WHMOPMAUMOHHBIX pecypcoB baHka, a Takke WHbIX
NPM3HaKoB HapyLleHns 6e3onacHOCTM C MCNONb30BaHNEM NPOorpaMMHO-annapaTHblx cpeacTs KnvenTa.
3.3.5. Ortkasatb KnueHTty B 3akntoyeHum [JoroBopa 6aHKOBCKOW yCryrm B Criydasix, yCTAHOBMEHHbIX O6LmMm
YCIOBUSIMW MPEAOCTaBEHNS COOTBETCTBYHOLLUX YCNYT, Yka3aHHbIX B [MpunoxeHusx k MNpasunam.

3.4. KnueHT Bnpase:
3.4.1. B niobor MOMeHT pacTtoprHyTb [loroBop komnnekcHoro 6aHkoBckoro obcnyxmsaHus, un/vnu Jorosop
6aHkoBckon ycnyru. Npn atom [JoroBop 6aHKOBCKOW yCryrn pactopraeTcs B nopsiake, NpeaycMOTPEHHOM Taknum
A0roBopom, Nnubo B COOTBETCTBUM C 3aKoHOAATeNbCTBOM PO,
3.4.2. B cnyyae HeoOXoAMMOCTM nMony4aTb Ha OCHOBAHMU TMUCBMEHHOrO 3anpoca AOMOJSIHUTENbHbIN
ak3emnnsp Jorosopa KBO Ha BymaxxHOM HocuTerne.

4. TMpouwne ycnosus

4.1. Bce cnopbl, BO3HMKaKLWWe B Mpouecce UCMOMHeHUs [loroBopa KOMMMAEKCHOro  GaHKOBCKOro
obcnyxuBaHus, 6ygyt paccmaTtpuBatbcd CTopoHamu NyTeM NeperoBopoB B Uensx BblpaboTku
B3aMMOMNpueMremMoro peLueHus.

HeyperynupoBaHHble cnopbl nepefalTcs B Cyd Ha pacCMOTPeHMe, B COOTBETCTBMM C AEWCTBYIOLLUM
3akoHogaTtenbcTBoM Poccunckon ®egepaumnm v ¢ npaBunaMmm nogBegoMCTBEHHOCTU U NOACYOHOCTMU.

4.2. 3akntodeHune [oroBopa 6aHKOBCKOM yCrnyrn cBMaeTenbCTByeT O TOM, YTO KnMeHTy OO0 3akniovyeHus 3Toro
[oroBopa npepocTaBneHa BCHA MOMHas M uMcyepnbiBaowas uHGoOpMaumMss O COOTBETCTBYoLen GaHKOBCKOW
ycnyre, a ycrnosus [loroBopa 6aHKOBCKOM YCIyru, B Cllyvae ero 3aknioyeHuns — cornacoBaHbl KnneHTom.
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MpunoxeHue 1

Kk MpaBnnam KoMMneKCHOro 6aHKOBCKOro
obcnyxmBaHust pmanyeckux nmy
B AO «I"a3aHeprobaHk» Bepcus 2.1

OBLUME YCNOBUA OTKPbITUA, BEAEHUA U 3AKPbITUA BAHKOBCKUX CHETOB ®U3UYECKUX
iy B AO «TA33HEPITOBAHK»

1. OO6wue nonoxeHuA
1.1. Hacrosiwme Ob6wime ycrnoBus ycTaHaBNMBalOT B pamMKax KOMMMEKCHOro H6aHKOBCKOro obCnyxmBaHUS
obwmnn eaovHbIN NOpsAoK 3aknodeHuss [oroBopa 6aHKOBCKOro cyeTa, OTKPbITUS, OOCNYyXMBaHUS W
3akpbiTa CueTa, MOpPSAOK MpYMeMa W 3a4yucrneHus OeHeXHbIX cpeacTB Ha CueTt, OCyLlecTBNeHus
nepeBofOB [EHEXHbIX CPeACTB M perynupyroT OTHOLLUEHMS, BO3HMKalOLWMe B CBA3WM C 3TUM Mexay
KnueHntom n BaHkom. Obwime ycnosusa sBnsTcs eauHbiMyu anga Bcex KnueHTos, 3aknioumslunx [oroeop
GaHKOBCKOro cyeta B nepuog genctanst O6LMX yCrioBmin B AaHHOW peaaKkLumn.
1.2. OcHoBaHuem ansa oTkpbiTuA CyeTa ABNsieTca 3aknioyveHHbIn JoroBop GaHkoBckoro cyeta. B nepuog
ero gevcteus baHk npuHMMaeT n 3avvcnseT noctynawowune Ha CuyeT OeHeXxHble cpeacTBa, BbINOMHAET
pacnopsbkeHms KnveHta O nepevvMcneHnn w Bblgaye OeHeXHbIX cpefctB co Cuyeta, ocywecTBnsier
crnvcaHme geHexHblx cpeactB co Cyeta KnueHta Ha OCHOBaHUM MHKACCOBbIX MOPYYEHUA U/UM NMNATEXHbIX
TpeboBaHuiA, onnavyvMBaembiX, B TOM YuUCNe C 3apaHee AaHHbIM akuenToM, a TakkKe COBEepLUaeT MWHble
onepauun B COOTBeTCTBUM C ycnoBusamu [oroBopa GaHKOBCkOro cuyeta, a KnveHT onnmaumBaeT ycnyrm
BaHka no coBepLUEHNIO ITUX OnepaLui.
1.3. Onepauuu no Cuety npoussogdatcs bankom B Baniote Cyeta Ha ocHoBaHuu PacnopsikeHns KnueHTta,
a Takke 0e3 ero pacnopshkeHus B COOTBETCTBMM C [EWCTBYIOLLMM 3aKOHOAaTenbCTBOM Poccuickom
®epnepaumn n/unu JoroBopom HaHkoBckoro cyeta. Banota Cuyeta ykasbiBaeTcs B 3asBneHun. Onepaumm
no CueTy coBepwawTca B paMkax (QOPM Hamnu4yHbIX KU Ge3Hanu4YHbIX pacyeToB, MPEeAYCMOTPEHHbIX
3aKoHO4aTeNbCTBOM, HOpMaTUBHbIMK akTamu baHka Poccun, [JoroBopom 6aHKoBCKOro cyeTa.
1.4. PacnopspkeHus KrnveHTa [JOMMKHbI codepaTb BCE PEeKBU3WTLI, JOCTaTOuYHble ANs COBEepLUeHUs
onepauun no Cuety. Onepaumm coBepliaotca 6e3 pacnopsbkeHus KnveHTa, no peleHuo cyaa, MHbIX
OpraHoB M nul B Chnydasx, YCTAHOBMEHHbIX AEWCTBYKOLMM 3akoHogatensctsoMm PO, [dorosopom
OaHKOBCKOro cyeTa, MepeynucrnieHme AeHEeXHbIX cpeactB co CuyeTa Mpou3BOAUTCA B 3TUX Crydasx Ha
OCHOBaHWUMN NHKACCOBbIX NMOPYYEHUI, NNAaTEXHbIX TPeOOBaHMIA.
1.5. Onnarta pacyeTHbIX JOKYMEHTOB M Bblada HalnM4YHbIX OEHEXHbIX CpeacTB npousBoauTtcss baHkom B
npegenax cpeacTts, umerowmxcss Ha CueTe KnmeHTa Ha Hayano OMEpauMoOHHOrO [HA, C Y4eToM
NOCTYNNEeHNs CpeacTB B TeYEHUe JaHHOro onepauuoHHOro AHs W/ nnu B npegenax cyMmbl oBepapadTa,
ecnu OH NpeJocTaBneH.
1.6. BaHk He onpefensieT U He KOHTPONUPYET HanpaBneHNa UCNONb30BaHNA AeHEeXHbIX cpeacTB KnueHTa,
He ycTaHaBnUBaeT oOrpaHudeHMn npae KrnveHTa nNo pacnopskeHulo OeHeXHbIMU CpeacTBamMu,
Haxogawmmmncas Ha  CuyeTe, 3a  UCKMKOYEHUEM  CriyyaeB, MNPeAyCMOTPEHHbIX  OENCTBYHOLLMM
3akoHogatensctBoMm P®, B TOM u4ucne 3akoHopaTenscTBoOM P® o npoTuBogencteuv neranusaumm
(OTMbIBaHUIO) [OXOAO0B, NMOJTYYEHHbIX NPECTYMNHBbIM NYyTEM, U (PUHAHCUPOBAHUIO TEPPOPU3MA, BHYTPEHHUMM
HOPMAaTUBHbIMU OOKYMeHTaMun baHka, NPUHATLIMKM Ha OCHOBaHUKM 3akoHogaTenbcTBa PP 1 HOpMaTMBHBIX
aktoB baHka Poccun, n [loroBopom 6aHKOBCKOro cyera.
1.7. OcobeHHOCTM npoBedeHus onepauun c ucnonb3oBaHnem Kapt, unx PekBnsmtoB, ocobeHHOCTU
oTKpbITUa CueTa B cnydae coBepuweHuss no C4yeTy onepauun ¢ mcnonb3oBaHumem KapT, cneumanbHO
oroBapuBatoTcs B M.14 HacTosAwmx OBLWmX yCnoBun.
1.8. OTKpbITME cneumanbHbix 6AHKOBCKMX CHETOB He SIBNsieTcs npeameTom [JoroBopa 6aHKOBCKOro cyeTa u
NPOU3BOAUTCHA B COOTBETCTBUM C APYrMMM JOrOBopaMy 6aHKOBCKOroO cyeTa.

2. 3aknryeHue [loroBopa 6aHKOBCKOro cyeTa, oTKpbiTMe CyeTa
2.1. Ansa 3akntoveHusa [oroBopa GaHKOBCKOro cyeta U oTkpbiTMs CuyeTa KnueHT obpalaetcs B BaHk ¢
nognucaHHbIM KnneHTom 3asBneHneM o 3akntodeHun [JoroBopa 6aHKOBCKOro cyeta n 06 oTkpbITMM CuyeTa
no copme baHka. [Ana oTkpbiTns kaxgoro Cyeta mexay baHkom u Knnentom 3akniovaetcs [JoroBop Ha
YCIOBUSIX, ENCTBYIOLLMX HA MOMEHT OTKpbITUsSt CueTa.
2.2. 3asBneHue moxeT 6bITb NpegoctaeneHo KnveHtom B NogpasgeneHne baHka B 3NeKTPOHHOM BUAE:
yepe3s Cuctemy OBO wnmn ¢ wncnonb3oBaHMeM TenedoHHOW cBA3W. B cnydae nopaun 3asiBrieHus c
ncnonb3oBaHnem Cuctembl 6O nnm ¢ ncnons3oBaHmem TenegoOHHON CBA3M, 3asBrneHne 1 yBegomMneHme
0 nonyyeHun OO6LWMX YCNOBWIA MOAMUCLIBAOTCA [OENCTBYIOLLEN SMEKTPOHHOW  MOAMUCBLIO UK
cornacoBaHHbIM ¢ BaHKOM MHBIM aHanoroM cobcTBeHHOpy4YHoW noanucy Knuexra.
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2.3. JoroBop 6aHKOBCKOro cyeTa CUMTAETCHA 3aKMYEHHbIM B MUCbMEHHOW opMe C AaTbl  NOonyyYeHus
KnveHTom ak3emnnspa 3asiBNeHns ¢ nognucbio ynonHOMOYeHHOro nuua baHka Ha GymaxkHOM HocuTene,
nnbo yBegomMmneHusi ¢ ucnone3oBaHmem Cuctembl ABO ¢ anekTtpoHHOW noanucbio baHka vnu Hagnuchbio
«McnonHeHoy, unu ¢ ucnonb3oBaHNeM TenedoHHON CBA3W, U cocTtouT u3 3aaBneHud, OBLWKMX yCcrnoBun,
Tapudoe baHka. BaHk oTkpbiBaeT KnmeHTy CueT B BanTe, ykasaHHOW B 3asiBieHMM, He nosgHee
pabodyero OHsA, cnegyowero 3a gHeM noctynnenns B baHk 3asaBneHns n npepoctaBneHnss KnveHTom B
BaHk Bcex [OOKYMEHTOB, MpedyCMOTPEHHbIX 3akoHodaTenbCcTBoM P®, ycTaHOBMEHHbLIX HOPMaTUBHLIMU
AokymeHTamun baHka Poccun 1 BHyTpeHHUMKU gokymeHTamu baHka, n [lorosopom.

Mpu Bbligave OBOLWMX ycrnoBuii B aMNeKTPOHHOM Buae, ObLime ycnosus pasmellarTca Ha oduumManbHOM
cante baHka: www.gebank.ru, a Tapudsl Beigatotcs KnneHty ¢ ucnonb3oBaHuem Cuctembl OBO. MNpu
atom, nonydyeHve KnveHtom OO6GWUX ycnosui, TapncoB B 3SMNEKTPOHHOM BMAEe NOATBEpXAaeTcHd
HanpasneHHblM Knuentom Banky no Cucteme [BO yBegomneHnem, NOANUCAHHBIM CBOEW 3MNEKTPOHHOM
noanuceto — CeaHCoBbIM KITHOYOM.

2.4. 3asBneHne, npepoctaBnsemoe B [logpaspeneHve baHka, odopmnsieTcs B ABYX 3K3eMnnspax.
YnonHoOMO4YeHHbIN npeacTaBuTenes baHka npoctaBnsieT cOOCTBEHHOPY4YHYKO NMOANUCH B COOTBETCTBYIOLLEM
none «OTmeTkm bBaHka» B o06oux ak3emnnspax 3asgsnenun. OpuH  3K3eMnnssp C  MOAMUCHIO
yrnonHOMOYeHHoro npeacrasutensa baHka Bpyvaetcs KnneHTy noa pacnucky Ha 3k3emnnspe, ocrtarLemMmcs
B BaHke.

Mpn nogade 3asBneHus B BWAE 3MEKTPOHHOrO AOKYMEHTa C ucnonb3oBaHnem Cuctembl OBO wunu
TenedoHHOW CBA3W, AOKYMEHTbl B 3SMIEKTPOHHOM BuAe NOAMUCLIBAKOTCA 3NEKTPOHHOW nognuceio KnveHTa
WU UHbBIM cornlacoBaHHbIM ¢ BaHkom aHanorom co6CTBEHHOPYYHOM NOANUCHK.

2.5. baHk yBegomnseT KnueHta o 3akntouyeHun [oroBopa 6aHKOBCKOro cyeTa, O npueme 3asiBrieHus ob
amuceun Kaptel (B crniyqyae amucenn KapTtbl), aktmBuposaHum KapTbl, 06 MCNONHEHUM ero nopyyeHus Ha
nepeyncrnieHne OeHexHblx cpeacts Ha CuyeT, mocpeacTBOM HanpaeneHust KnveHTy ¢ ucnonb3oBaHUEM
Cuctembl 1BO cooTBeTCTBYIOWEN MHMOPMaUMM, B TOM 4Mche nytem yBegomreHus no dgopme baHka,
noanMcaHHOM 3MNEKTPOHHOW nognucbto baHka, unm ¢ npocTaBneHMEM B YBEAOMIMEHUUN B 3NEKTPOHHOM
BUae oTMeTkU «McnonHeHo», € ykasaHneM aTbl U BpeMEHWU HanpaBneHnsa yBeoMNeHus.

KnueHT, Hanpaenss baHky 3asBneHve, npuHumMaeT Ha cebsi obs3aTtenbcTBa MO MCMNONb30BAHUIO
Cuerta, ycTtaHoBneHHble OBLWMMN YCITOBUSMNA.

3. 0O6szaHHOoCcTM CTOpPOH
3.1. KnueHT 0b6s13yeTcsa:

3.1.1. CobniogaTtb TpeboBaHuns baHka npu ncnonHeHnn npas 1 obsasaHHocTer no [Jorosopy.

3.1.2. Mpwu 3akntoueHnn Jorosopa nonyuntb Obwime ycnosust nmbo Ha BymaxHom Hocutene, nubo Ha
odmumansHoM cante banka: www.gebank.ru, npeactasve BbaHKy AokasaTenbCTBO Takoro MOMyyYeHus
YcnoBun, BblpaXeHHOE MNOCPEACTBOM yBefoMneHus baHka o0 nonydeHuu, C  MCNOMNb30BaHMEM
COOCTBEHHOPYYHOW UMK 3NEKTPOHHON NOAMUCH.

3.1.3. CoBepwatb onepauun no CueTy B COOTBETCTBMM C 3akoHogaTtenbcTtBoM P®, ucxoga w3
OOCTYNHOro octaTka AeHexHbIX cpeAcTB Ha C4yeTe M B npefenax ycrtaHoBMneHHbIX JlumutoB KapTbl (B
cny4vae ee amuccum baHkom no otaenbHomy 3assreHuio KnveHTa).

3.1.4. PacnopskaTbCsl AEHEeXHbIMU cpefcTBamu, Haxogsdwmmmucs Ha CueTe, B COOTBETCTBUU C
TpeboBaHMAMM  OeWCTBYlOLLEro  3akoHopaTenbctBa Poccunckon  ®depgepauum, B TOM  4ucrne
3aKkoHodaTenbCcTBa O BaniOTHOM perynupoBaHUM M BanMiOTHOM KOHTpOMe, HopMaTuBHbIX akToB baHka
Poccuun 1 [orosopa.

3.1.5. ObecneunBatb npaBuUIIbHOE OGOPMIIEHME [OKYMEHTOB, HEOOXOAMMBIX AN COBEpPLUEHUSsI
onepauun no C4yeTy B COOTBETCTBMM C OENCTBYHOLWMM 3akoHodaTtenbcTBoM Poccuiickon degepauumu,
HopMaTuBHbIMK akTamu baHka Poccun n TpeboBaHmammn baHka.

3.1.6. CBoeBpeMeHHO nNpeaocTaBnsaATb B baHk JOKyMeHTbl 1 nHdopmaumio, Heobxognmele baxky ans
OCYLLIECTBIEHMSA CBOMX (PYHKLMIA, NPOBEPKM COOTBETCTBUS MPOBOANMbBIX onepauun no CueTy TpeboBaHusIM
JencTBytoLLero 3akoHogartenscTBa Poccuiickon epepaumm n HopmaTuBHbIX akToB baHka Poccuu, a Takke
ana  ocyuwlectBneHvss baHKOM KOHTPOMbHbIX (YHKUWA, BO3MNOXEHHbIX Ha HEro 3akoHoOaTenbCTBOM
Poccunckon ®egepaunn n HopmaTMBHbIMKM akTamu baHka Poccuun, B TOM vncne 3akoHogaTensctBoMm PO o
npoTMBOoAeNCTBUN  neranusaumm  (OTMbIBaAHWUIO)  [OOXOAOB, MNOSyYEHHbIX MPecTynHbIM  MyTeMm, WU
h1MHaHCUpOBaHUIO Teppopusma.

3.1.7. Cobniogatb  npaBuna  Ge3HanU4YHbIX  pac4yeToB, MNPEegYCMOTPEHHblE  OENCTBYHOLLUM
3akoHopaTenbcTtBoM P®.

3.1.8. lNpounssoanTL onnaty ycnyr W onepauun baHka, OCylecTBNsSeMblX B COOTBETCTBUU C
ycrosusmn [loroBopa u Tapudamun baHka, B nopsigke, pasmepe M CpoOKW, ycTaHOBMeHHble Tapudamu
BaHka, OevcTBylOWMMM Ha daTy COBEpLUEHMS COOTBETCTBYHOLLEN onepauuu, cobnogaTe CBOW mnpasa U
0bsi3aHHOCTM Mo [lorosopy.

3.1.9. BosBpawatb baHky owmnbo4vHo 3aumcneHHble Ha CyeT AeHeXHble CpeacTBa.

3.1.10. OcywectBnate no CyeTy TOonbkO Te  onepauun, KOTOpble He  CBsi3aHbl C
npeanpUHUMAaTENbCKOWN AeATENbHOCTbIO.
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3.1.11. He pexe 1 pasa B rog coobLiatbe baHKy 0 HEM3MEHHOCTU CBeaeHNn, cooBLLeHHbIX BaHky npu
3akniodeHmn [oroBopa, nmubo ykasaHHbIX B AokymeHTax KnuveHTa, npepoctaBrneHHbix baHky npu
3aknodeHun [loroBopa (B TOM 4ucne B OOKYMEHTax, YAOCTOBEPSIOWMX FMYHOCTL). [pn n3meHeHuu
yKa3aHHbIX CBEAEHMIN U/UNn pekBu3nToB B OKyMeHTax KnneHTa, a Takke npu n3MeHeHnM CBOEro agpeca,
TenecoHa, mecta paboTbl M UHbIX OAHHLIX B TeYeHWe 7 KaneHAapHbIX AHEW C AaTbl TakMx U3MEHEHMWN
nHgpopmnpoBatb baHk. O6 n3ameHeHun Homepa MoOunbHOro TenedoHa, coobweHHoro KnuneHTom npu
3aknoyeHMn [loroBopa KommnekcHoro 6aHkoBckoro obcnyxuBaHus, a Takke o6 yTpate wunu 3ameHe
OOKYMEHTa, ydocToBepsilolero nuMyHocTb, KnmneHT o06s3aH coobwate B bBaHk HesameanutenbHo.
HeBbinonHeHve Takon 06A3aHHOCTM B OrOBOPEHHbIE CPOKM SABMASETCA OCHOBaHMEM Ans oTkasa B
coBeplueHun onepauun no CyeTy, a B Crny4yae WUCNONb30BaHUSA SMEKTPOHHbIX CPEACTB nnartexa-
HapylleHMeM nopsigka WCNONb30BaHWS 3MEeKTPOHHOro CpeacTBa nnaTexa, W OCHOBaHWeM [Ans
NPUOCTAHOBIIEHUSA NCMOMb30BaHWS BCEX NPeAoCTaBNeHHbIX KnNMeHTy aneKkTpOHHbIX CPeACcTB nnarexa Ans
coBepLUueHuns onepaumn no Cuerty.

3.2. baHk obsa3yeTca:
3.2.1. MNpwn otcytcTBuM B baHke pelleHui ynonHOMOYEHHbLIX OpPraHoB, NMPENSITCTBYHOLUUX OTKPbITUIO

Cueta, ocHOBaHWUI ANng oTkasa B 3aknoveHun [loroBopa 6aHKOBCKOro cyeTa, oTKpbiTb CHET Npu Hanu4uu B
BaHke nognucaHHoro KnueHtom 3aseneHus, yBegomneHns o nonyydeHum O6wmx ycrnosui (no Cucremam
OBO, ecnn oHM ncnonb3yoTcs), a Takke Bcex Heobxoanmbix Hagnexalle oOpPMIIEHHbIX JOKYMEHTOB Ans
oTKpbITUA CuyeTa, nepeyeHb KOTOpbIX YycTaHaBnmBaeTca baHkom B cooTBeTcTBUM € TpeboBaHMAMM
JencTeytollero 3akoHogatensctea PO. NepeyeHb JOKYMEHTOB, MOPSAOK MX OOpMIieHns onpegensieTcs
BaHkom B coOTBETCTBMM C OEWCTBYIOLLMM 3akoHogaTenoctBom Poccuiickon Pepepauummn, B TOM 4yucne
HOopMaTMBHbIMM akTamn baHka Poccun, yCTaHOBMEHHbIMM B COOTBETCTBUM C HUMKU HAHKOBCKUMMU
npasunamu.

3.2.2. 3auncnsaTb AeHexXHble cpeacTBa, nocTtynawwme Ha CdyeT, BblgaBaTb UMM NEpPeYUCnaTb
AeHexHble cpeactBa co Cuyerta no pacnopskeHuto KnveHta (B cnydae npaBOMEPHOro MCNofb30BaHUS
9MNEKTPOHHOrO CpeAcTBa Mrartexa), ChnucbiBaTb [AeHEeXHble cpeactBa 0e3 pacnopshkeHus KrnveHTa,
BbINONHATb MHbIE Onepauuun, KoTopble NpeaycMoTpeHbl [1oroBopom, nHbIMU JoroBopamu Mexay BaHkom m
KnneHTtowm, a Takke Tapudamn baHka.

3.2.3. MNpucsontb Cyety KnneHTta Homep, onpeaensemoli baHkoM B COOTBETCTBUM C HOPMATUBHbLIMU
akTamu baHka Poccun.

3.2.4. NpownseognTb onepaunm no CyeTy B Baniote CyeTta No pacnopspkeHuto KnveHTta, B TOM 4ncne ¢
ucnonb3oBaHvem Kaptbl KnueHta vinu Oepxatenen, a Takke 6e3 ero pacnopsXeHus B COOTBETCTBMU C
OEenCTBYOLMM 3akoHogaTenbcTBOM Poccunckon ®epepauum n/nnn Jorosopom.

3.2.5. BoigaBatb Bbinuckn n3 Cueta u NpunoXeHnst K HUM.

3.2.6. CocTaBnaTb W MOAMUCHLIBATL paCYETHblE [OOKYMEHTbl, Heobxooumble ANs  COBEpLUEHUs
onepauun no C4yeTty no pacnopsikeHuto KrmeHTa, MCKNIOYUTENbHO Ha OCHOBaHUWM ero 3asBrieHus no
dopme, yctaHoBNeHHo baHkoMm.

3.2.7. CoepwaTtb onepauun Mo pacnopsxeHuto KrnveHTa npu ycrnoBum ykasaHus KnueHTom B
3asiBNEeHNN AaHHbIX, 4OCTATOYHbIX AN COCTaBMNEHUS pacyeTHbIX AOKYMEHTOB baHkoM.

3.2.8. XpaHutb TariHy Cueta KnueHnTa. Cnpaskn no CuyeTy v onepauusm KnueHTa npefoctaBnsaTb
Tonbko camomy KnumeHTy, a TpeTbum nuuam — UCKMYMTENBHO C cornacus Knventa nubo B cnydask,
npeayCcMOTPEHHbIX JeNCTBYIOWNM 3akoHoAaTeNnbLCTBOM PO.

3.2.9. Mo nncbmeHHoOMy 3anpocy KnveHTa wuwHgopmmMpoBaTb €ro 00 WCMOMHEHMM PacyYeTHOro
OOKYMEHTa, COCTaBIIEHHOro Ha OCHOBaHuK 3asBrenns KnueHTa, nytem nepegayun emy nHOpmMaLMOHHOIo
nMcbma B nogpasgeneHunn baHka, B KOTopom 3akntoyeH [lorosop.

4. TpaBa CTopoH
4.1. KnueHT Bnpase:

4.1.1. PacnopspkaTbCa AEHEeXHbIMU cpeacTBaMu, HaxoaswmmMmmcs Ha CueTe, B npedenax MMetLmxcs
Ha CueTe OeHEeXHbIX CpeacTB, B COOTBETCTBUM C TpebOBaHMAMU [OEWCTBYIOLLEro 3akoHOAATenbCcTBa
Poccunckon ®egepaumm, HopmaTuBHbIX akToB baHka Poccum 1 [Jorosopa.

4.1.2. NpepoctaBuTb ApPYroMy nNuuy nNpaBo pacrnopsXeHUs JeHEXHbIMU cpeacTBaMu, HaxoaAaWmMMncs
Ha CyeTe, Ha OCHOBaHWN JOBEPEHHOCTH.

4.1.3. MNpepocTtaButb baHKky NpaBo Ha nepvoauyveckoe nepevncrieHne eHexHblx cpeacTs co CueTa
Ha OCHOBaHWW 3asiBrieHus, coctasneHHoro KnmeHtom no gopme, yctaHoBrneHHon baHkom.

4.1.4. MNMonyyatb B baHke no TpeboBaHuio Beinnckn n3 Cyeta B ByMakHOM W/Unu anekTpoHHOM Buae,
MPUIOXEeHUs K HuM, u3BeweHns baHka, ¢ Bo3meweHnemM  BaHKy MNOHECEHHbIX WM pacxogoB B
cooTBeTCTBUM C Tapudamu.

4.1.5. MNpegocTtaenate baHKy B nuMcbMeHHOW popme cBefeHus O nuvuax, UMeloLMx npaso, B
COOTBETCTBMU C YCMNOBWUSIMU [OrOBOPOB, 3aKMOYEHHBIX UMK € KnueHToMm, cnmcbiBaTb 6€3 pacrnopsxeHus
KnueHTa geHexHble cpeacTtea co CyeTa, B nopsiake, yCTaHOBNEHHOM HacToswmmuy MNpasunamu.
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4.1.6. MNonb3oBaTbca pAna nposedeHuss onepauun no Cuety Cuctemon [OBO, npu ycnosum
nogknoyeHnsa Knuernta k Cucteme B0, B nopsigke, yctaHosneHHom Jorosopom [OBO0.

4.1.7. Obpawatbca B baHk € 3asgBneHUsAMU K pacrnopskeHWsiMn, B TOM 4MCNE O COBEpLUEHUU
onepauun no Cuety, MuHya Cuctembl 16O, B 3neKTpOHHOM BuAe C UCMONb30BaHMEM TenedOoHHON CBA3N,
nyTeM nepejayv roriocoBOro coobLleHusi, C MCNoNb3oBaHMEM HoMepa TenedoHa, cooblieHHoro baHky
npu 3aknoyeHmmn Jorosopa KBO mnu npu ero nocnegyowem nsMeHeHnm, u (Npy nogadve pacrnopsXeHun o
coBepweHun onepaumn no Cuyety wunu CuyeTy BKkraga) cornacoBaHHbix € baHkom aHanoros
COOCTBEHHOPYYHOM Noanucu (KO4OBbLIX CIOB).

4.1.8. CoBepwaTtb onepaumm no CyeTy Ha OCHOBaHUM CBOWX PaCMOPSPKEHWN, COCTABMEHHbLIX Ha
OymaxxHOM HocuTene, unu ¢ ucnonb3oBaHunem Cuctem [BO, a Takke ¢ ucnonb3oBaHveM KapT unu umx
PekBnsnToB, B cnydae ux amuccun baHkom Ha mms KnveHta wnu [Oepxatenein (YnonHOMOYEHHbIX nuL
KnuenTa).

4.1.9. OT3biBaTb OOKYMEHTbI MO MEPUOOUYECKMM MEPEeYUCIIEHUAM OeHeXHbIX cpeacts co Cueta Ha
OCHOBaHUM 3asiBNeHus, coctaBneHHoro KnveHtom no dopme, yctaHoBneHHou BbaHkom, yepe3 Cucrtemy
OBO B cooTBeTcTBUM C PykOoBOACTBOM NoMb3oBaTens.

4.1.10. CamocToATensHo onnayvBaTb ycnyrn BaHka, Npou3BOAUTbL NEpedncrieHne OEeHEXHbIX
cpeacTs, npuunTaowmxca baHky no goroeopam, 3akntoYeHHbIM ¢ KnneHTom.
4.1.11. MonyyaTb B BaHke KOHCynbTauuu Mo BOMPOCaM OCYLUECTBIEHUA pacyeToB, GaHKOBCKMX

orlepau,vu7|, a TaKke MHbIM BOMpocam, MMerLnm HenocpeacrBeHHoOe OTHOLWEHNE K NCMNOJTHEHUIO ,D,OFOBOpa.

4.2. baHK Bnpase:
4.2.1. cnonb3oBaTtb umetowmecs Ha CyeTe [OeHexHble CpeacTBa, rapaHTupysd npaso KnveHTa

BGecnpenaTCTBEHHO pacnopsikaTbCs 3TUMM AEHEXHbIMU CPeaCTBaAMM.

4.2.2. NameHaTb Homep CuyeTa B cnydasix M B NOpsigke, MNPeayCMOTPEHHbIX OENCTBYIOLLMM
3akoHogartenbcTBoM Poccunckon ®egepauum nnv HopmatueHbiMu aktamun baHka Poccuu.

4.2.3. OTkasaTtb KnuenTy B npoBegeHnn onepauui no CyeTy B criyyae:

4.2.3.1.Hanuuna  akToB, CBUOETENLCTBYIOWMX O HapyweHun KnueHTom  gencrtsyloulero
3akoHogartenbcTBa Poccuiickon degepaumm, HopmaTuBHbIX akToB baHka Poccum, GaHKOBCKMX npaBun,
perynumpyowmnx nopsigok odgopMIeHNss OOKYMEHTOB, HEOOXOOUMbIX ANsi COBEpLUEeHWs onepauui B
COOTBETCTBUM C [IoroBopoM, U CPoKu UX NpefoctasneHns B baHk;

4.2.3.2. HenpeacTasneHna KnueHtom BaHKy OOKYMEHTOB, ABMSOWUXCH OCHOBaHMEM COBepLUaemon
onepauun B criyvasix, yCTaHOBMNEHHbIX OENCTBYIOWNM 3aKoHOAATENbCTBOM P® 1 HOpMaTUMBHBIMKM akTaMu
BbaHka Poccuu, B T.4. 3aKkOHOOATENBCTBOM O BaniOTHOM PErynvpoBaHMM U BartoTHOM KOHTpOIe, a Takke
OOKYMEHTOB, Heobxoaummbix baHky Ansa dwukcupoBaHus uHpoOpMaumm no 3akoHogaTtensctsy PP o
npoTMBOgAENCTBUM  neranu3aumm  (OTMbIBAHMKO)  LOXOAOB, MONYYEHHbIX MPEeCTyMHbIM — MyTeM, WU
(MHAHCUPOBaHMIO Teppopuama, a TakkKe B Cnyyasax, korga AaHHble AOKYMEHThl, MO MHeHuto baHka,
ABNAOTCA HEAOCTOBEPHbBIMU;

4.2.3.3. coBepLUEHUs oOMnepauuin, No KOTOPbIM HEe MNpPeAcTaBreHbl OOKYMEHTbI, Heobxogumble Ons
UKCMPOBaHMS WHOPMaUMM B COOTBETCTBUM C NonoxeHusamn degepanbHoro 3akoHa oT 07.08.2001
Ne115-03 «O npoTnBOAENCTBUU Neranusaumm (0TMbIBAHUIO) AOXOA0B, NOMNYYEHHbIX MPECTYMHbLIM MyTEM, U
(PUHaAHCUPOBaAHMIO TEppopuU3Ma» WNU onepauni, B OTHOLLUEHWM KOTOPbIX BO3HMKAKOT MOOO3PEHUs, YTO
onepauun coBepLlaloTCsa B Lenax neranusauumn (OTMbIBaHNS) JOXOAOB, NONYYEHHbIX MPECTYNHbIM NyTeM, 1
1MHaHCUMpoBaHUA TEPPOPU3MA;

4.2.3.4. HeJOCTATOYHOCTM AEHEXHbIX cpencTB Ha CueTe Onsl UCMOJSHEHWSI pacveTHOro (KaccoBoro)
OOKYMEHTa C y4eTOM KOMWCCUMOHHOIO BO3HarpaxaeHusl, Baumaemoro baHkom 3a gaHHyto onepauuto, npwm
otcytcTBum CornalwieHus o kpeamtoBaHum Cyera;

4.2.3.5. Hanuuua orpaHu4eHnn npasa KrveHTa NO pacrnopskKeHWo OeHEeXHbIMW cpefcTBaMu Ha
CueTe, YCTaHOBINEHHbIX B MOpPSigKe W Criyyasx, NpedyCMOTPEHHbIX OENCTBYHOLMM 3aKOHOAATENbCTBOM
Poccunckon ®egepaumm nnu forosopom KEO mnu nHbimmn cornatueHmsimm CTOpoH;

4.2.3.6. noctynneHns ot KnueHTa pacHeTHbIX U WUHbIX JOKYMEHTOB, B TOM YMCIE COCTaBMEHHbIX C
MCNONb30BaHNEM 3MEKTPOHHbLIX CPeACTB MraTexa, BbI3biBalOWUX COMHEHWe B MOANMUMHHOCTU nogmnucu
(3NeKTpOHHOWM NOAMWCK, UHBLIX aHanoroB cobCcTBEHHOPYYHOM nognuck, Bkntodas MH-koa) Knuewta, ero
YMOMHOMOYEHHbIX NUL, UNW HAaNU4YMs COMHEHUI B HANM4YuUKU Y HUX COOTBETCTBYOLLMX MOMHOMOYUNA.

4.2.3.7. baHk Bnpaee 3anpocuTtb OT KnneHTa [ononHuTenbHble MOATBEPXKOEHUS PacnopsXKeHus o
NnepeyYncrieHnn OeHEXHbIX CPEACTB CO CBOEro cyeTa, no nobbim ocHoBaHuaM. [NoagTBepxaeHune KnueHtom
CBOEr0 pPacrnopsPkeHNss B OaHHOM CIlyyae OCyllecTBnsieTcss no TpeboBaHuio BbaHka nytem BBeAeHWs
gononHuTensHoro CeaHCOBOro Krto4a nog, pacnopsixeHnem B Cucreme 160 nnmn nytem noarBepxaeHus ¢
ncnonb3oBaHMeEM TenedoHHOW CBA3M, 3adIMKCMPOBAHHOINO CpeacTesamMym ayaumosanuicu, no  Homepy
MobGunbHoro TenedoHa, coobieHHoro KnneHtom B 3aseneHnn nubo npu obHoBneHun baHkom cBegeHuin
0 KnueHTe unu nHeiMn cnocobamu, yctaHoBNeHHbIMU BaHkoM. B criyyae HEBO3MOXHOCTU MOMNYYMTb Takune
OONOMNHUTENbHbIE MOATBEPXAEHUA MO MPUYMHE OTCYTCTBMS CBA3W C KnMeHTOM B TeyeHue OBYX 4acos,
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nnbo npu otkase KnueHta oT NOATBEPXAEHUA onepaumn ykasaHHbIMU BaHKOM B COOTBETCTBUM C AaHHbIM
NyHKTOM cnocobamu, baHk BnpaBe oTka3aTb B BbINOMTHEHUN TaKoro pacrnopsbkeHus KnuenTa.

4.2.4. NpnocTaHoBUTbL UMM npekpatuTb onepauun no CuyeTy B COOTBETCTBUM C AENCTBYIOLLMM
3akoHogartenbcTBoM Poccunckon degepaunn. lNproctaHoBUTL UCMorb3oBaHUe KapT, SMUTUPOBaHHBLIX ANA
KnueHTa, [epxaTenen, B cnyyae HapylweHUs VMW MNOpsiaka WCMNOMb30BaHUS 3MEKTPOHHLIX CpeacTs
nnartexa, ykasaHHblx B [loroBope, a Takke B clnydae BO3HWKHOBeHWUs y baHka nogospeHus, 4Tto
3NEeKTPOHHOEe CPeAcTBO nnaTexa MCronb3yeTcs C Uenblo NonyvyeHus oxoda MNpecTyrnHbIM nyTem, unu
neranunsaumv Takoro goxoga.

4.2.5. Nepeuncnate 6e3 pacnopsbkeHus KnueHta peHexHble cpeactsa co Cuyeta KnueHta no
TpeboBaHMAM TPeTbUX MWL, B CryyasiX, YCTAHOBMEHHbIX AEWCTBYIOLMM 3akoHoaaTtensctsoM PO, unu B
COOTBETCTBMM C YCIOBUSIMA [OrOBOPOB, 3aKMIOYEHHbIX KNMeHTOM C TpeTbumu nuuamu, npu YcrioBum
npepoctasneHms KnueHtom baHky nHgpopmaumm B COOTBETCTBUM C HacTosAWwmMn OBLLMMKU yCcrnoBuamu, Ha
OCHOBaHUMN MHKACCOBbIX NOPYYEHWI UK NnaTeXxHbIX TpeboBaHun baHka.

4.2.6. Nepeuncnate B TeHeHue cpoka genctausa [Jorosopa Ha OCHOBaHUM UHKACCOBbLIX MOPYYEHUA Unu
nnaTexHblx TpeboBaHU, B CyMMax, B HMX yKa3aHHbIX, U1 MO Mepe HEOOXOAMMOCTM MX MCMOSb30BaHWS B
KadecTBe opmbl Oe3HanMyHbIX pacyeToB, [AeHexHble cpeactBa co CueTa B cymmax, OWMOOYHO
3a4mcneHHblX Ha CYeT AeHEeXHbIX CpeacTB, AEHEXHbIX CPeaCTB BO UCMONTHEHWE OOrOBOPOB, 3aKIMHOYEHHbIX
mexay baHkom n KnueHTom, a Takke cymmax, npuyutawowmecsa baHky B cooTBeTcTBMM C [JoroBopom,
WHbIMW JOroBOpamu, 3aknioyeHHbIMu mexay baHkom u KnueHtom, n/vnu gencreyowmmn Tapudamuy, a
Takke Mo perpeccHbiM TpeboBaHwsm badka. lNpu npamvom pebetoBaHum CuyeTa 3apaHee [aHHbLIM
akuentom KnveHTta siBnseTca nognucaHve uMm 3asBneHus.

4.2.7. Onpenensitb CaMOCTOSATENbHO MPOAOIMKUTENBHOCTL OMNEPALIMOHHOIO OHA, B TEYEHUE KOTOPOro
nogpasgenerHne baHka, obcnyxumBatowee KnueHta, ocyliecTBnseTr nNpuemM u MUCMOMHEHUE pacyeTHbIX U
WHbIX OOKYMEHTOB, NpeabsBnsaemblx kK CyeTy. KOHKpeTHOe Bpemsi Hayana U OKOHYaHWs onepaurOHHOro
OHS goBoauTcs OO cBefeHusa KnueHTa nyTem pasmelleHuss AaHHOW MHopMaumvM B nogpasgeneHnsax
BaHka, obcnyxuarowmx KnueHTos, a Takke B 00LWEeOOCTYMHbIX UCTOYHUKAX MHOpMaL MM, a UMEHHO, Ha
ocmumansHom cante baHka: www.gebank.ru.

4.2.8. KoHBepTupoBaTb MO KypCy M Ha YCNOBUSAX, YCTAHOBMEHHbIX BaHkoMm, AeHexHble cpeacTsa,
Haxogswwnecss Ha CueTe, B CymMMme, HeobxoOMMOW Anis MoralleHws 3adormkeHHocTu KnveHTa nepeg
BaHkoM, BblpaXXeHHOW B MHOW BanoTe, Hexenn santoTta CueTa, 1 HanpaBnsaTb NOMyYeHHble B pesynbTaTte
KOHBepTauun AeHexHble cpefcTBa B MorawleHve ykasaHHoOW 3agomkeHHocTu KnneHTta nepeq baHkom.

4.2.9. CaMOCTOATENBHO COCTaBMATb OT UMEHU KrnneHTa pacrnopspkeHUs O NepevncneHnn OEHEXHbIX
cpeactB co CuyeTa Mpu YCrOBMM MPUHATUS K UCMOMHEHUKO 3asaBreHus KnueHta O neproamyeckom
nepeyvmcrneHnn aeHexHolx cpegcts co CueTa no hopme, ycTtaHOBNEHHOW BaHkoM.

5. Mopsapok pacnopsixxeHns Cyetom
5.1. MNMpaBa nuy, OCYLIECTBASAKWMUX OT MMeHU KnueHTa pacnopskeHUs O MNepeyncrieHun u Bblgaye
OeHexHbIX cpeactB co Cueta, ypocTtoBepstoTcs KnveHToM nyTem npeacTaBneHuss baHky v npuHATUS
BbaHkoM: Hagnexawmum o6pas3oM 3aBepeHHOW KapTo4ykM C obpasuamu nognucer M OTTUCKa nedyaTu
(KapToukn), 1 LOBEPEHHOCTM, COCTaBMIEHHOW B COOTBETCTBMM C TpeboBaHuAMK 3akoHopaTenbcta PO.
Moanucn ynonmHOMOYEHHbIX nuy, (MpUM MX HanuMyuu), ykasaHHole B KapTouke, aBnswoTca ang baHka
€ANHCTBEHHO OEUCTBUTENbHbIMM BNSIOTb 40 npeacTaBneHms KnneHtom B BaHk HOBoM KapTouku, a Takke
OOKYMEHTOB, NoATBEPXKAAOLLMX MOTHOMOYUA NALL, B HEN YKa3aHHbIX.

B cnyyae oTcyTcTBMSA yMOMHOMOYEHHbIX nuu, KapTouka He odopmnsieTcsi, B KadectBe obpasua
noanucu KnueHta ncnonb3yetcst ero nuyHas nognuck B 3aseneHnn. B crniyyae pacnopsikeHus 4EHEXHbIMU
cpeactBamu Ha Cuete ¢ ncnonb3doBaHmeM Cuctem [BO, gencreuteneHbiMn gnsi baHka sBnsawTca Takke
3NEKTPOHHble nognucu KnueHTa, u uWHble cornacoBaHHble ¢ baHkOM aHanorm cob6CTBEHHOPYYHbIX
nognucen, Bkntoyaa KopoBsble crnoBa. B criydyae pacnopshkeHust AeHeXHbIMM cpeacTtBamu Ha CuyeTte C
ucrnonb3oBaHmeM KapT unn wux PekBuM3MTOB, OeUCTBUTENbHbIMM And baHka aBnalTca adHanoru
cobcTBeHHopyyHoW nognucn KnunenTta wn [epxatenen KapTt, npucBoeHHble kaxgon Kapte B nopsigke,
ycTaHoBneHHoM [Jorosopom — NMMH-koakl, a Takke MHOpMaUus, HaHeceHHas nnu 3anucaHHasa Ha Kapty
WHbIM CNocoboM, BKIMOYasi 3anmMcb Ha MarHUTHYHO MOMOCY, 3anMcb B MUKpocxeMmy (4mn) KapTbl.

CoBepLieHue onepaunm no CyeTy BO3MOXHO NOCPEACTBOM FONIOCOBOrO pacrnopsikeHnsa KnueHta wnu
€ro YMornHOMOYEHHbIX NUL, B cnyvasx M nopsigke, onpegeneHHbix n.n. 2.17-2.19 O6wmx MNonoxeHun
Mpasun.

PacyeTHble OOKYMEHTbI Mpu coBeplleHun onepaumin no Cuety KnMeHTOM CaMOCTOATENbHO He
cocTaBnsaoTcda. PacyeTHble JOKYMeEHTbl cocTasnstoTca baHkom Ha ocHoBaHuu PacnopsbkeHun KnueHTa
(ero ynormHOMOYEHHbIX §nL), COCTaBrieHHbIX Mo _chopme Banka OOpaboTka MnaTeXHbIX OOKYMEHTOB
npousBogutca baHkom npu coBepweHun onepaumii no CuyeTy B CPOKW, COOTBETCTBYHOLLME CPOKaMm
npoBegeHus onepauuin.

5.2. MNMpeacraBneHHble B baHk 4OKYMEHTbI, pacnopsXeHust Ha ByMaKHbIX HOCUTENAX U/UMK B 3NEKTPOHHOM
BMOe, BKMNOYAsA ronocoBble pacnopsXeHus, NocpeacTBOM KOTOpbIX KnueHT pacnopsikaeTcs OeHEXHbIMU
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cpeagctBamMu, (B TOM YMCME COCTaBfEHHbIE C MCMOMNb30BaHMEM JNEKTPOHHBLIX CpeacTB nraTexa)
Haxogsawmmucs Ha Cdete, gsndaTca ond baHka ob6asaTenbHbIMU K WCMOSIHEHWIO, MPU YCROBUM KX
Hagnexaliero odgopMIeHnss B COOTBETCTBUM C TpeboBaHUSIMKM [OEeWCTBYIOLWEro 3akoHoAaTenbcTBa
Poccunckon ®egepaumm, HopmaTuBHbIX akToB baHka Poccum 1 [loroBopa.

5.3. CogepxaHune noboro gokymeHTa KnueHTa, B TOM Ymcne cogepxaiimecs B Hem nognucy KnveHta unu
YNOSIHOMOYEHHbIX MWL, AOMKHbl ObiTb SACHBIMW, HE BbI3blBAIOLMMY COMHEHWI B TONKOBaHWW, KoAoBas
nHdopmaums, aHanorn CoOCTBEHHOPYYHOM MOAMMCU — YETKO BOCMNPUHUMAEMbIMK, He [OSKHbI
COMPOBOXAaTbCA MOMEXaMu, MOBTOPamMu, NOBTOPHbLIMU NOMbITKaMM Habopa 1M UCMonNb3oBaHUS.

5.4. CTOpPOHbI KOHCTaATUPYKOT, 4YTO Opems JokasblBaHUS AOCTOBEPHOCTW NOAMWUCKM B AOKYMEHTE, B TOM
yucne ANEKTPOHHOM MNOANNCK UMK aHanora noanucy, NexuT Ha KnvexTe.

5.5. besHanuyHble pacyeTbl No pacrnopsxeHnto KnueHTa ocywecTBNATCA Ha OymaxHOM HocuTene
NCKMIOYUTENBHO HA OCHOBaHWUM €ro 3asiBEeHUsl, COCTaBeHHOro no gopme, yctaHoBrneHHon baHkom, a Bce
pacyeTHble OOKYMEHTbl COCTaBNSAlTCA UM noanuckiBaiotcs bankom. B crnyyae mcnonb3oBaHus KnveHTom
Cuctem OBO, KapT, npaBa KnueHTa, nuL, ynoNHOMOYEHHbIX pacnopsiXaTtbCs AeHEXHbIMU CPeacTBaMu Ha
CyeTe C MCNOMb30OBaHWEM 3MEKTPOHHbLIX MoAnucen, OpMMPYIOTCH, UCMNOMb3YIOTCA W YAOCTOBEPSIOTCA
Tawkke B COOTBETCTBMM C O6WMMKM YCNOBUSMU MOOKIIOYEHMSA W IKChnyaTauum CUCTeM AWCTaHLMOHHOIMoO
GaHKoBCckOro obcnyxuBaHus AN duandeckux nuy, n ycnosusmu [orosopa, pernameHTupylowumm
ncrnonb3oBaHne KapT 1 MHbIX 3MEeKTPOHHbIX CPEACTB nrarexa.

5.6. MNMeprognyeckoe nepeuncneHne [eHexHblx cpeactB co Cuyeta npousBoguTcA B Cryvyae
npeactaeneHns Knventom B baHk 3asBneHws B nogpasgeneHve baHka, coctaBneHHoro B OBYX
ak3emnnspax no gopme baHka, unu ¢ mcnonossoBaHunem Cuctemsl [BO, B koTopom KnuneHT nopyyaet
BaHky B TeuyeHne onpegeneHHoro BPEMEHU MPOU3BOAUTL MEePEeyYUCTieHNe LOEHEXHbIX CPeAacTB Ha
cooTBeTCTBYHOLMNEe BaHKOBCKME cYeTa.

5.7. Ncnonb3soBaHne KnneHtom npu pacnopspkeHnn CHeToM Noanncen, aneKTPOHHbIX NogMnMCcen, aHanoros
COBCTBEHHOPYYHOW MOANUCK, NOMYYEHHbIX B COOTBETCTBMM C [loroBopom (kogoB, naponem, KogoBbIX CroB,
NPOMO-KOOOB B Mpefenax CPOKOB WX OencTBus), aensetca ana baHka ogHO3Ha4HbIM NoATBEpPXOEHWEM
TOro, 4TO pacnopsikeHne Cuetom ocywiecTsnseTca KnneHTom u / unu ero Hagnexatie yrnosHOMOYEHHbIMN
nmuamu.

5.8. PacnopspkeHnsa Ha GyMaXHbIX HOCMTENSAX UMM B 3MEKTPOHHOM BuAe C aHanorom cobCTBEHHOPYYHON
nognvcun B Nobom criydae AOMKHbI CoAepXaTb BCE PEKBM3UTLI, 4OCTATOYHblE ANSA NPUHATUSA ero baHkoMm K
NCMOSIHEHMIO N COBEPLLEHMS Onepaumn.

6. MMopsaok nepeuncneHnsa AeHeXHbIX cpeacTB co Cyeta
6.1. lMNMepeuncneHune geHexHblx cpeacTs co CyeTa ocywectensaetTca baHkoM Ha OCHOBaHUKM pacnopsiKeHus
KnveHta  nytem  npepoctaBneHuss  baHky — OOKYMEHTOB,  MpPeAyCMOTPEHHbIX  OEeNCTBYHOLLUM
3akoHogartensctBom P®, HopmaTuBHbiMM akTamu baHka Poccun, yCcTaHOBMEHHbIMU B COOTBETCTBUM C
HUMKU GaHKOBCKUMM npaBunamu, [JoroBopom.
6.2. BaHk npuHMMaeT TekyLmnM padbodunm OHEM OOKYMeHTbI KnneHTa v MHbIX Nuu, NOCTYNUBLUNE B TEYEHNE
onepaunoHHOro AHsg, yctaHoBneHHoro baHkom. PacnopskeHus n gokyMeHTbl KnveHTa, noctynuBline
nocre OKOHYaHUsA onepaLMoHHOro AHS, CHATaOTCS NPUHATBIMKM BaHkom cnefylowmM paboynm gHeM.
6.3. Cpoku npoBefeHns onepaunii No nepevyncneHnio AeHeXHbIX cpeacTB: Npu NOCTynneHnn JOKYMEHTOB
oT KnueHTa unu uHbIX nyu B TedeHue OnepauMoHHOro AHA — B AeHb MOCTYNMEHUs [OOKYMEHTOB, HO He
nosgHee paboyero AHsA, crefyloLlero 3a AHeM nocTynneHns B baHk cooTBeTcTBYOWEro gokymeHTa. [Mpu
NOCTYNSIEHNUN OOKYMEHTOB MO MCTEYEHUM OKOHYAHUSI OMepaLMOHHOro AHS — He no3gHee paboyero aHs,
cnenyroLLlero 3a AHeM, B KOTOPOM MOCTYMMBLUWIA AOKYMEHT CYMTAETCH MPUHATHIM.
6.4. MNMpn NeprvoaMyeckom CrnMcaHUM [LOEHEXHbIX CpeacTB co CyeTa cnucaHuMe [EHEXHbIX CpencTs
ocyulecTBnsieTcst baHKOM B CPOKM, YCTAHOBIIEHHbIE COOTBETCTBYIOLWMM 3asBrieHnemM KnneHra.
6.5. Onepaunn no CuyeTty coBepluatoTca baHkom B npegenax cpencTts, nMmerowmxca Ha Cyete Ha Havano
ONepaunoHHOro OHSA, C Y4eTOM MOCTYMNIIEHU B TeYeHMe onepauuoHHOro gHsa. B cnyyae otcytcTBus
OeHexXHbIX cpedcTB Ha CuyeTe Ha MOMEHT CNMCaHWSA, a TakkKe OTCYTCTBMS YCTaHOBMNEHHOro Jlumuta
KpeautoBaHus Cueta, onepauum no CueTy He MpPOM3BOAATCH, pacyeTHble (KaccoBble) [OOKYMEHThI
WCNONHEHMIO HE NoAMexarT, 3a UCKIMYEHNEM criydyaeB UCNONHEHUs1 BaHKOM MCNONHUTENBbHBIX JOKYMEHTOB,
a Takke B MHbIX Cry4yasX, yCTaHOBIMEHHbIX JeNCTBYIOWNM 3akoHo4aTeNnLCTBOM PO.
6.6. baHk Nnpon3BOAUT NepeuncneHne cpeacTs, HaxoasLwmxca Ha CyeTe, B Nopsiake pacyeToB Mo MHKacco
unu npsiMoro AebeToBaHUA TONbKO B Cry4vasX, NPeayCMOTPEHHbIX AENCTBYIOLWMM 3akoHoAaTensctesom PO
unu [doroeopom. o TpebGoBaHusiM TpeTbUX NUL, nepevncrneHne cpefctB co CyeTa Mpou3BOAUTCS Npw
ycrnosun npepoctasneHna KnueHtom baHky B nnucbMeHHON chopme CBeAEHWUA: O NONHOM U COKpaLLEeHHOM
HaMMEHOBaHUWN MofyvaTenen OEHEXHbIX CPeacTB, MMEKLLMX MPaBoO CNUCbIBaTb AEHEXHble CpeacTea Co
Cueta KnneHTa 6e3 ero pacnopsbkeHusi, 0 HaMMeHOBaHUM TOBaApOB, paboT MM ycnyr, 3a koTopble 6yayT
Npov3BOOUTLCH MNaTexun, a Takke O JOroBope Mexay nonydyartenem OeHexHblXx cpedcTB M KrveHTom
(nata, Homep, npegycmaTpuBalowWmMi npaBo  cnucaHua 6e3 pacnopskeHuss KnuveHTa). CeepeHus
npepocraBnsoTcss no ¢opme, yctaHoBrneHHon baHkoM. [lOoKymeHT, coaepXaluui YyKasaHHble Bbille
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cBefeHus, nognuceiBaeTcss KNnUeHToOM vMnvM ynonHOMOYEHHbIM NULOM Ha OCHOBaHUWM COOTBETCTBYIOLLEN
goBepeHHocTu. [Npu pacdeTax ¢ kKOHTpareHTamu B popme npsimoro aebetoBaHus KnueHT npegocrasnser
BaHky 3agBneHune 0 3apaHee AaHHOM akuenTte no popme baHka. AKLenT AencTByeT ANs pacvyeToB C TEMU
nvuamu, Kotopble OyayT ykasaHwbl KnveHTOM B TakoM 3asiBNeHuW, B Npedenax CyMM, YyKasaHHbIX B
MOCTynawLLMX OT TaKuX fWL, MHKACCOBbIX MOPYYEHUAX MIN MnaTexHbiX TpeboBaHusAX. Takme nopydeHus m
TpeboBaHMA ONMNayYMBalrOTCA MO Mepe UX MOCTYyMfeHus M A0 OT3biBa KNMEeHTOM COOTBETCTBYHOLLEIO
3asBMeHNst UNK akuenTa.

Mpun nepeuncneHnn geHexHolx cpeacte co Cyeta KnneHTa Ha ocHOBaHWMM NnaTexHoro TpeboBaHus
npy OTCYTCTBUM 3apaHee AaHHOro akuenta KnmeHT B Cpok, NpesyCMOTPEHHbIA OCHOBHBIM JOrOBOPOM, HO
He Oonee nATM paboumx AOHeW, npepoctaBnseT baHky npu npeabasneHun kK CyeTy nNaTEeXHOro
TpeboBaHus 3asBneHne o6 akuenTte, OTkase OT akuenta no dopme, YCTAHOBMEHHOW HOpPMaTUBHbLIMU
aktamu baHka Poccun.

6.7. ObasatenbcTtBo baHka nepen KnneHToM no nepedncrneHnio AeHexHbIX cpeacTs co Cueta cuntaercs
WCNOMHEHHbIM B MOMEHT CMMCaHUs COOTBETCTBYIOLLEN CyMMbl C KOPPECMOHAEHTCKOro cyeta baHka - B
cryyae nepeyuncrieHnst AeHeXHbIX CPeacTB Ha CYET nonyvaTtens, He sABnstoLerocs knmeHTom baHka, unu B
MOMEHT 3a4uCleHMsl OEHEeXHbIX CPeACTB Ha CcYeT nonyyartens, OTKpbiThin B baHke - B cnydae
nepeyvncrneHns 4eHexHbIX cpeacTB B agpec knueHTta baHka.

6.8. BbaHk camocTosTENBHO OMNpedenseT MapLpyT nepesoda Npu NepevymMcneHnn OEHEXHbIX CPeacTs Mno
pacrnopsbkeHuto KnmeHTa.

7. Topsagok 3a4ncneHus geHexHbIX cpeacTs Ha Cuer
7.1. 3auucneHve geHexHbix cpeacts Ha Cuet KnuneHTa npoussogntcs BaHKOM B CPOKM, YCTaHOBIEHHbIE
Oe’CTBYOWMM 3akoHoaaTensctBOM P® ©n ycTaHOBNEHHbIMW B COOTBETCTBUM C HUM GaHKOBCKMMMU
npasunnamMu.
7.2. 3auncneHve geHexHbix cpeacts Ha Cuyet npoussoguTtcs baHkom He nosgHee pabodero gHA bBaHka,
crnepywoLlero 3a gHem nocTynneHus cpeacts B baHk, npu ycnosun nonyvyeHns baHkom B yka3aHHbIV CPOK
0popMIEHHbIX Hagnexawmm obpa3oM JOKYMEHTOB, U3 KOTOPbIX OQHO3HAYHO credyeT, YTo nonyyarenem
cpeacTs aBnseTca KnueHT, n cpeacTsa A0MmKHbI ObiTb 3a4mcrieHbl Ha Cuer.
7.3. B cnyuae, ecnu 13 noctynmeLumx B baHk nnaTexHbix 4OKYMeHTOB KnMeHT He MoXeT OblTb OAHO3HAYHO
onpegeneH B KayecTse nonyyarens AeHeXHbIX CPEACTB (HanpMMep, AOKYMEHT COAEPXUT UCKaXeHHoe unu
HenpaBunbHOe HanMeHoBaHue KnuveHTta, Homepa CuyeTa M T.4.), AeHEeXHble CpeAcTBa 3a4MCnATCA Ha
Cuet nocne npoBefeHuss baHkoM MeponpuSATUIN, HanpaBfEeHHbIX Ha BbIACHEHME Moryyatens cpeacTs B
nopsigke n B CPOKW, YCTAHOBMNEHHbIE HOPMATUBHLIMKU akTamu baHka Poccuun 1 6aHKkoBCKUMKU npasunamm um
TONbKO MOCne OAdHO3HayHoro onpegenexHvs KnueHTa kak nonydyatens [AeHEeXHblX CcpeacTts, nmbo
BO3BpaLuatTca baHkom nnaTenbLumky.

8. Bblaayva HanU4HbIX EeHeXHbIX cpeAacTB CoO CueTta 6e3 UCcnonb30BaHUA ANNIEKTPOHHbIX CpeacTB
nnarexa.

8.1. Bbigaya HanuuHbix geHer KnueHTy (B TOM 4ucne YNOMHOMOYEHHbIM NuUuam) OCyLWecTBASeTCs No
pacxo4HOMY KaccoBOMY opAepy.

8.2. KnneHT, He oTxoas OT Kaccbl, B MPUCYTCTBUM KaccoBoro paboTHuka BaHka, BbloaBLUEro Hamu4yHble
OeHbr, NpUHMMAaET HamnuyHble AeHeXHble CpeacTBa MNOMUCTHLIM / NOLWTYYHbIM NepecyeToM.

8.3. baHk He HeceT oTBeTCTBEHHOCTU neped KnueHtom, ecnv KnneHToM He Obinv nepecuyntaHbl HannyHble
OEHeXHble CpeacTBa B MPUCYTCTBUM KACCOBOIo paboTHMKA.

8.4. B cnyyae Hanunuma k Cuety KapTbl, HanuMyHble [OEHEXHble CpeAcTBa MOryT ObiTb BbldaHbl C
ncrnonb3oBaHnem 6aHkomara.

9. Mopspok onnatbkl no floroBopy
9.1. KnueHT onnayuBaeT ycnyru, onepauun n aericteusa baHka, cBs3aHHble ¢ onepaunsMu no Cuety, B
TOM 4uCNne C WUCMNONb3OBaHWMEM OaHKOBCKMX KapT WM UX PEKBU3UTOB, SMUTMPOBAHHLIX BaHkoM Mo
3asBneHnto KnmeHTa, ¢ AeHEeXHbIMM CPeacTBaMmn, HaXOAAWMMMUCA Ha HEM MU NoANeXallnmMm 3a4NCNEHNIo
Ha CueT, cornacHo Tapudam. Onnarta ycnyr ocyliectsnsetcda no Tapudam B pefakumm, 4eNCTBYOWEN Ha
OeHb coBeplueHus onepaumm no Cyery.
9.2. MNnara, ycTtaHoBneHHasa gencreyowmmn Tapudamn, gomkHa bbiTb ynnadeHa KnueHtom B Cpokn 1 B
nopsiike, ykasaHHble B Tapudpax camMoCTOosATENbHO, MO0 MOXeT ObiTb nepeudncrieHa baHkom co CueTta
KnveHTa B nopsigke pacyeToB Mo MHKAcCo unu npu npsimom agedetosaHum CyeTa.
9.3. 3a nonb3oBaHWe OEHEXHbIMWU CpeAcTBaMuy, Haxogawmmmucsa Ha Cuete, baHk ynnaynmBaeT NpoUeHThl B
cooTBeTCTBUM C Tapudamu.

10. Bbinuckun ns cyerta
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10.1. Bobinucka n3 Cuyeta MoxeT BblaaBaTbCca KnveHTy Ha GymaxHOM HocutTene wu/unu B 3NEKTPOHHOM
BMae c ucnonb3oBaHuem Cuctembl B0 nnu Ha akpaHe GaHkomaTa (B cnyvyae Mcnonb3oBaHMs GaHKOBCKON
KapThl).

10.2. Bbinucka us Cyeta Ha bymaxHOM HocuTene BblaaeTcs KnueHTy unm ynosiHOMOYEHHOMY fvuy Mo ero
3asgBneHnio baHkoM. Bblgaya BbINMWCKM  YMONTHOMOYEHHOMY fMLY OCYLLIECTBNSAETCA Ha OCHOBaHWM
COOTBETCTBYHOLLEWN AOBEPEHHOCTMW.

11. OTBeTCTBEHHOCTb CTOPOH
11.1. 3a HecBOeBpeMeHHOEe 3adyucrneHne Ha CueT nocTynuBlKMX KnnMeHTy AeHEeXHbIX cpeacTts nmbo umx
HeoboCHOBaHHOro cnucaHua baHkom co CuyeTa, a Tawkke HeBbINOMHEHUA ykasaHunm KnueHta o
nepeyncrnieHnn aeHexHblx cpeacts co Cueta nubo o6 ux Bbigade co CyeTta, 3a UCKMIOYEHUEM CIyyaes,
nepeyncrieHHblx B n. 4.2.3 lNpasun, baHk 06s83aH ynnatute Ha 3Ty CyMMY MpPOLEHTbl B Mopsiake U B
pasmepe, NpegyCMOTPEHHOM 3aKOHOM.
11.2. 3a HecBOEBpEMEHHbIN BO3BpaT OLIMOOYHO 3a4yucrieHHbIX Ha CueT KnveHTa OeHexHbIX cpeacts
BCneacTBUE UX HENPABOMEPHOIO yaepKaHWs, YKNOHEHUs OT ux Bo3BpaTta KnueHT ynnayveaeT NpoUeHThI B
nopsiike u B pasmepe, NpegycMOTPEHHOM 3aKOHOM.
11.3. BaHK He HeceT OTBETCTBEHHOCTH 3a:
- HapyweHus [JoroBopa, Bbi3BaHHbIE YACTUYHBIM UIN MOMHbLIM HeucnonHeHnem KnueHtom obsizatenscTs,
npeaycMoTpeHHbIX [JoroBopom;
- HebnaronpuaTHble nNocrneacTeus M YObITKK, BO3HUKWME Yy KnueHTa Bcrepctsue mcnornHeHus BaHkom
pacrnopsbkeHMn O  MEepeyYUcrieHun unuM  Bblgade [OeHexHbix cpeactB  co CuyeTa, BblOaHHbIX
HEeyrNnoNMHOMOYEHHbIMU NULAMK, onnaThl Yeka, UCMONMHEHUA pacnopsbkeHus KnueHta, MHOro [JOKYMEHTa,
cogepxallero nognoxHole noanucy KnveHta mnmn ynonHOMOYEHHbIX MWL, 3NEeKTPOHHbIE MOAMUCU, KOabl,
naponu, wuHasi KogupoBaHHas WHoOpMauusa, wucnonb3dyemasi ANnd YOOCTOBEPEHUs PacrnopsiKeHUs,
cornacoBaHHble ¢ baHkom wnn BblgaHHble bBaHkom KnveHTy (ero ynonHOMOYEHHbIM fuuam) B
COOTBETCTBMM C [IOrOBOPOM U UHbIMK AoroBopamu mexay baHkom n KnneHTtowm;
- CMMcaHue [eHexHbIXx cpedcTtB co CuyeTa Ha OCHOBaHWWM MNATEXHbLIX/MCNOMHUTENBHBIX OOKYMEHTOB,
noctynuBwnx B BaHK OT TpeTbMx NuL, €cnvm B yKas3aHHbIX crnydasx baHk He mor Bu3yanbHo, 6e3
NPUMEHEHUs cneuunanbHblX TEXHUYECKMX CPefCcTB UMM MO BHEWHWM Mpu3HakaMm, YCTaHOBWUTb akT
NoAnNoXHOCTU nognucu KnueHta unu ynorHOMOYEHHOro nuua (3NeKTpoHHOW noanmMcu, aHanora nognucu
KnueHTa, kogoson nHdopmMaumm, napornen), a Takke akt NognoXHOCTU UCNONHUTENBHOIO W/UNU NHOTo
OOKYMEHTa, NpeabsaBNEHHOro Ans CnMcaHusa AeHexHbIX cpeacts co Cyeta 6e3 pacnopspkeHus KnueHTta.
YKa3aHHble 06CTOATENBCTBA HE ABMAKTCA 0e3yCnoBHbIMM M NognexaT AoKasbiBaHU0 BaHkOM B KaXgom
KOHKPETHOM criyyae.
11.4. CTopoHbl 0CBOGOXAATCA OT OTBETCTBEHHOCTM 3a YacTUYHOE WU MOSIHOE HEMWCNOSHEHne
00s13aTeNnbCTB, NpPenycMOTPeHHbIX  [1oroBopoM, €cnM  OHO  SBUIOChb  CreacTBMEM  06CTOATENLCTB
HENpPeoaoNMMON CUMbl, BO3HUKLUMX MOCIME 3akmnoyeHus HacTosuiero [loroBopa, B pesynbTate coObITui
Ype3BbIYaHOrO XapakTepa, KOTopble OHWM He MOrNM HU npeaBuaeTb, HU NpefoTBpaTUTb pPas3yMHbIMU
mepamu. K Taknum obcToaTenscTBam OTHOCATCS, B TOM YMCNE, BOEHHbIE AENCTBUSA, MaccoBble Gecnopsaaku,
CTuxuiHble ©OepncTBusi, 3abacToBKW, PELLUEHWS OpraHoB rOCYAapCTBEHHOW BNactuh W MECTHOro
CaMOynpaBrieHnsi, WHble OOCTOATENbCTBA, [enawlme HEeBO3MOXHbIM WUCMOMHeHWe 00a3aTenbCeTB,
NpenycMOTpeHHbIX HacTosAwmm [oroBopoMm. YkasaHHble 0OCTOATENBLCTBA HE SIBNAOTCA 0€3YCNOBHLIMU U
noanexat JoKa3blBaHUIO B KaXOOM KOHKPETHOM criyyae.

12. Mopspok pactopxeHus [loroBopa u 3akpbiTusa Cueta
12.1. Cuert, oTkpbITeit BaHkom no 3asBneHuto KnveHTa, sBnAeTca LEWCTBYHLWMUM U MOAAEPXMBAETCA
BaHKOM B OTKPbITOM COCTOSIHUM B TeYeHne cpoka genctand [Jorosopa.
12.2. JoroBop pactopraetcs, a CueT 3akpbiBaeTcd baHkom no 3asenenunto KnueHta, nogaHHOMYy B
NMCbMEHHOM BUAe, MO yTBepxaeHHon baHkom dhopme. Cpok pactopxkeHus [JoroBopa v 3akpbitusa CuyeTta —
He no3gHee paboyero OHs, criegylolwero 3a gHem nonydeHus baHkom 3asBneHus KnveHTa o 3aKkpbiTvm
Cuerta. VIHOI cpok MOXeT ObITb NpeaycMOTPeH 3asBrneHnem KnuenTa.
12.3. Mpwn Hanuuun Ha CyeTe OEHEXHbIX CPEACTB OCTaTOK AEHEXHbIX cpeacTB BblgaeTcsa KnveHTy, nubo
Nno ero ykasaHuio nepeuncnsaetca Ha gdpyron CueT He nosgHee 7 (cemu) OHeW nocrie nonyyYyeHus
nNMcbMeHHOro 3asaBneHus KnveHTa o 3akpbiTum Cyerta.
12.4. B cnyyae ecnu KnueHT 3akpbiBaeT C4eT, K KOTOPOMY amuTupoBaHa Kaprta, cpok JencTBusi KOTOpPOM
He MCTEK Ha OeHb NnoJayun 3asaBreHus O pacTopXkeHun [JoroBopa u 3akpbiTum CuyeTa, Npom3BOANTCA caaya
KnveHTom kapTbl B BaHk, a Tawke 3akpbiTme CuyeTta un Bo3BpaT KnmMeHTy ocTaTka OeHEeXHbIX CPeACTB Ha
CueTte nyTem Bbldayu HaANMU4YHbLIX WM NEPEYMCIIEHUS Ha OPYrol cyeT Mo ykaslaHuio KrnmneHta B CPOK,
yKa3aHHbIV B 3asBNeHUN 0 pacTopxeHun [lJoroBopa u 3akpbiTum Cyeta.
12.5. B TeyeHMe JaHHOro cpoka OCYLeCTBAAeTCA onnara onepauui ¢ ucnonb3oBaHMeM KapT unu ux
PekBn3nTOB, COBepLUEHHbIE A0 OHA NOAayYn 3asiBrieHus o pacTtopxeHun [orosopa u 3akpbitun Cyeta, no
KOTOpbIM NepeyncrieHMe CpeacTB nonyyaTensam ele He npoussBoaunocb. B cnyyae nogaum 3asiBneHus o



MpaBuna komnnekcHoro 6aHkoBckoro obcnyxmnsaHusa gpusmdecknx nuy B AO «lMa3sHeprobaHk». Bepcusa 2.1
20

pacTtopxeHun [loroBopa u 3akpbiTun Cueta, fencteue KapT, smMutupoBaHHbiX baHkom k gaHHomy Cuerty,
npekpawjaetcs.

12.6. JoroBop MOXeT ObITb pacToprHyT no tpebosaHuto BaHka B OOHOCTOPOHHEM MOpsiAke B cry4vae
OTCYTCTBUSA [OEHEXHbIX CPeAcTB M onepauun no CuyeTy B TeyeHune 2 neT nogpsg. B gaHHom cnydae
[oroBop cunTaeTcd pacToOprHyTbIM MO MUCTEYEHUWN 2-X MEeCAUEeB C AaTbl HanpaeneHus baHnkom KnueHTy
npegynpexaeHus o npegcroswem pactopxkeHun [JoroBopa, ecnn Ha CueT KnueHTa B 3TOT CpOK He
NOCTYNAT AEHEXHble CPeAcTBa.

12.7. B wHbIX cnyyasx [oroBop MoOXeT OblTb pacTOprHyT MO OCHOBaHWAM, YCTaHOBMEHHbLIM
3akoHodaTenbLCTBOM, NIMBO Mo pelleHunto cyaa, Nubo no cornaweHuio baxka n KnveHta.

12.8. He saBndaetca 3akpbltuem CuyeTa BHeceHue B KHury peructpaumm OTKPbITbIX CHETOB 3anucu o
3aKpbITUM NWLEBOr0 CcyeTa B CBA3NM C W3MEHEHWEM HOMepa nuvueBOro cyeta, OBYCNOBMEHHbIM
TpeboBaHuaMM 3akoHoaatenbcTBa Poccuiickon depepauumm, B TOM 4MCne HOPMaTMBHbIX akToB baHka
Poccum (B yacTHOCTW, BcrneacTBME WU3MEHEHWUs nopsiaka BeaeHus OByxranTepckoro y4yerta, U3MeHeHus
MnaHa cueToB ByxranTepckoro y4yeTa).

12.9. B cnyyae HepocTmxeHuss CTOpoHamu cornalleHuss o nopsigke npegocTtaBneHvst nHdopmauun o
coBepLlaeMbIxX onepauusix ¢ ucnonb3oaHvem Kapt, baHk BnpaBe oTkasaTb KnueHTy B oTkpbiTun CueTa.
Otka3z KnueHTa oT Bcex cnocoboB u nopsgka wHdopMUpoBaHust o6 onepaumax no CueTy c
ucnonb3oBaHvem KapT, ycTaHoOBNeHHbIXx [OroBopoM, SIBMSIETCA HapyLleHUMEM fopsigka MCMonb30BaHUs
3MNEKTPOHHOrO CpeAcTBa nnartexa, BcneacTsvMe Kotoporo baHk BnpaBe NpuOCTaHOBWTH MCMONb30BaHWE
Hepxatenamu Kapr.

13. JononHuTenbHbIe YCNOBUA
13.1. B cny4yae BO3HWKHOBEHWS Pa3HOrNacui B OTHOWEHWM nuu, YMNOSTHOMOYEHHbIX pacrnopsXaTbcs
CueTtoMm U npegbaBneHus baHky NpOTMBOPEYUBLIX CBEAEHWA O HUX, BaHKk npvHumaeT pacnopshkeHus,
3anpochkl 1 apyrne AokymeHTbl KnveHTa, Kacalwmecs pacnops)XeHus AeHexXHbIMU cpeactBamm Ha CueTe
TONbKO C MOANMUCAMW TeX 5L, MOSTHOMOYMS KOTOPbLIX ObiNM npusHaHbl BaHkom cooTBeTCTBYHOLWMMM
JencTeyolemy 3akoHogatenoctsy P®, HopmaTtnBHbiM aktam baHka Poccuu, npasunam baHka n ykasaHbl
B Kaptouke, umetoweinca B baHke, a npu coBeplleHUn ornepauuinm c ucnonb3osaHuem KapTol unu ee
PekBn3nToB - B Criyyae cCoBeplleHWs ornepauui c ucnonb3oBaHveM KapT unu mnx PekBu3MTOB, CpOK
OeNCTBUSI KOTOPbIX He ncTek 1 KnneHTom He nodaBanock 3asiBfieHe 06 aHHynupoBaHum Takon KapTbl.
13.2. KnueHT npepoctasnsieT baHky npaBo okasblBaTb AOMOMHUTENbHbBIE YCYrX CO B3MaHWEM nnaThbl 3a
OaHHble ycryrm B COOTBETCTBUMM C Tapudamu, B crniydyae coobuweHusa KnveHTom bBaHky AaHHbIX,
HeobX0AMMbIX AN OKa3aHUs Takmx ycnyr (B TOM Yucrne HomepoB MobunbHbIX TenedgoHos KnveHTa).
13.3. B cnyyae, ecnu k Cuety amutupyetcsa KapTta, ocobeHHOCTU OTKpbITUS, BedeHusl, 3akpblTus CueTa,
BKNtOYas ammccuto KapT, coBeplLueHne onepauuin ¢ ucnone3osaHnem Kapt, npasa u 06s3aHHocTn CTOPOH
npu COBepLUEHMM Onepauuin ¢ ncnonb3oBaHnem KapT B COOTBETCTBYIOLLEN YacTu, pernaMeHTUpytoTcs M.
14 Ycnosun.

14. YcnoBusi aMmuccum n o6cnyxmBaHusa aeb6eToBbIXx 6aHKOBCKMX KapT ans ¢gusnyeckux nuy B AO

«Fa3aHeprob6aHk»
14.1. TepMUHbI 1 onpeaeneHus.
ABTOpM3auua — paspelleHne, npegocTaBneHHoe baHkom aOns  npoBedeHwa onepaumm  C

ucnonb3oBaHvem KapTel, 1 nopoxpawuwee ero o0083aTenbCTBO MO MCMOMHEHUIO OOKYMEHTOB,
COCTaBMEHHbIX C UCMONb3oBaHmeMm KapTbl, unm npu coBepLUeHUn onepaumin ¢ ncnonbs3osaHnem Kaptol nnm
ee PekBu3unTOB.

ABTOpM3auUmsi OCYLLECTBNAETCA B nporpaMMHOM obecneveHnn baHka, koTopoe cepTuduuMpoBaHO
nnaTexHeiMn cuctemamu, KapTtel kKoTopbix amutupyeT BaHk, n cootBeTcTBYET TpeboBaHmam 6e3onacHoOCTM
PCI DSS.

BuptyanbHasa KapTa — Tun 3NEKTPOHHOro cpeactea nnatexa — KapTel, npegHasHayeHHbIn
NCKMIOYUTENBHO ANs onnaTbl ToBapoB W ycnyr B ceTu WHTepHeT. BupTyanbHaa kapTa sMuTupyeTtcs
BaHKkoM B 3NEKTPOHHOM BWOE W He UMeeT MaTepuarnbHOro Hocutens (He BbiNyckaeTcs B BUAE
NNacTMKOBOW KapTbl). PeKBM3NTLI BUPTYanbHOW KapThl coobuatoTcs KnueHTy/OepxaTtento B COOTBETCTBUN
c MpaBunamu. Bce ycnosus OoroBopa KBO, pernameHTUpyoLiMe YCNOBUS aMUCCUM U OBCNyKMBaHUS
KapT, npumeHsiloTca K BUpTyanbHown KapTe TONbKO C y4eTOM ee Ha3HayeHus, OTCYTCTBMS MaTepuanbHOro
HocuTens, OCOBEHHOCTEeN ee SMUCCMU W COBEpPLUEHWS TOMbKO TeX onepauun, KOTopble yKasaHbl B
[orosBope, 1 BO3MOXHOCTU 3aMuUCCUM Tako KapTbl nnaTeXHOW CUCTEMOW, KapTbl KOTOPOW 3MUTMPYIOTCS
BaHkom.
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DepxaTtenb — KnueHT nnbo gpyroe cumsmyeckoe nuuo, ynonHomodeHHoe KnueHTom nonb3oBaTbes
CueTom, Ha nmsa koToporo ammntupoBaHa Kapta. [lepxaTtenb MOXET He ABNATbCA Brnagensuem Cyeta.

3apomKkeHHOCTb — nognexaiume nepeyuncrieHnto co Cyeta Ha OCHOBAHMU MHKACCOBbIX MOPYYEeHUI
unu B nopsgke npsimoro gebetoBaHus cyeta KnuneHta baHkom OeHexHble cpeAacTBa. 3a40IMKEHHOCTb
cknagpiBaeTcsa M3 cymm (1) onepaumn, COBEpPLUEHHBIX Kak C UCMonb3oBaHmem KapTbl, UM ¢ NpyMeHeHneM
PekBnantoB KapTbl, Tak un 6e3 ux ucnonb3oBaHus (2) HepaspelleHHOro osepapadTa W nnatbl 3a
nonb3oBaHWe UM B COOTBETCTBMM C Tapudamu baHka; (3)Bo3HarpaxgeHuss bBaHka B cooTBEeTCTBUM C
Tapudamu, (4) oeHeXHbIX CPeacTs, NpuyuTatowmxca baHky no goroBopam, 3aknioyeHHbIM Mexay baHkom
n KnneHtom, B Ka4yecTBe BO3HarpaxgeHum B COOTBETCTBMM C Tapudamm munm 3agormkeHHocTn KnneHTta
nepen bankom, (5) wmHbIX pacxopgoB baHka no BegeHuto u obenyxuBaHuio CuyeTa, aMUCCUIO U
obcnyxmBaHune Kaptbl B cooTBeTCTBUM ¢ Tapudamu, B TOM Yucne, Npom3BedeHHbIX Npy NpeaoTBpaLleHmm
HenpaBoMepHOro ucnonb3oBaHua Kaptbl (BupTyansHon Kaptbl), (6) onepauni, COBEPLUEHHbIX
KnueHntom/[depxatenamu, uHbiMn nuuamu B HapyweHue [loroeopa, (7) owmnboYHO 3a4mcrieHHbIX Ha Cyer,
(8) onepauui, paHee 3a4mcneHHblx baHKOM MO 3aABMNEHMSM O CMOPHbIX onepaunsx, NpusHaHHble BaHkom
B XoOe paccrefoBaHus HeoDOOCHOBaHHbIMM, (9) [OEHEXHbIX CpeacTB, MNOAMEXalMX ChNucaHuio Ha
OCHOBaHUWM MOCTynMBWNX B bBaHK nuMcem opraHoB WCMNOMHUTENbHOW BRAacTW, rocyaapCTBEHHbIX
BHEOIOQKETHBIX (POHA0B, U/MNW UX TEPPUTOPUArbHBLIX OpraHoB, nepedncnsowmx Knnenty Ha C4eT neHcum
N WHble BbINnaTbl coumanbHoro xapakrepa, (10) AeHexHbIX CpeacTB, nognexawmx cnmcaHuio co Cuyeta
KnueHTa 6e3 ero pacnopspkeHunsi B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

3asiBneHMe Ha I3MuUccu — 3asaBneHne KnmeHta Ha SMUCCUMIO  OCHOBHOW/OOMONHUTENBHON
6aHkoBCkOW kapTbl No dpopme baHka.

3asiBneHue Ha akTMBauuio — 3asBrneHne Knnenta no copme baHka Ha akTuBauuio BbliAHHOW eMy
©aHKoBCckOWM kapThl HanpaenseTca B baHk KnveHtom nocpeactsom Cuctemsl B0 unu ¢ ncnonb3oBaHneM
TenedoHHon cBdA3n. Kapta aktuBupyeTca KnneHTom AN coBeplleHus onepauvu no onpeaerieHHOMy
3asBreHnemM BaHKOBCKOMY CHeTy.

Koa 6e3onacHocTtu — cekpeTHbli uudposon Kog 3-D Secure, ncnonb3yembli onst OAHO3HAYHOMN
naeHtTudpvkaumm depxaTtens npu ocywecTBneHmm 6esHannyHbix pacyeToB B CETU VIHTEPHET 1 cnyXalwmi
OOMOSNHUTENBHON  3alMTON OT npoTuBonpaBHoro poctyna k Cuety. Kog dopmupyetca BaHkom
nporpaMMmHbiM nytem W oTtnpaBnsetcd baHkom KnneHTy B MOMEHT coBeplueHWs onepaumm C
ucnonb3oBaHvem KapTel nocpeactBom SMS-coofueHnss no  HoMepy MoOOWnbHOro  TenedoHa,
npepoctaeneHHoro Knuentom BaHky npu 3akntoyveHum [dorosopa (coobuwieHun o6 uaMeHeHun Homepa
TenedoHa). lMonyyeHHbIM Ha MobBunbHbIM TenedoH Kogom 6GesonacHocTw, KnueHT noateBepxagaeT
npoBeaeHue onepauun B cetn NHTepHeT. KnMeHT HeceT OTBETCTBEHHOCTb 3a onepaumu, COBEPLUEHHbIE C
ncnonb3osaHvem Koga 6esonacHocTu.

NMumuntel KapThl (MUMUTBLI pacxoaoBaHUA AEHEXHbIX cpeAcTB (pacxoAHble NMUMUTLI), JIuMUTI)
— CymMa JeHexHbIx cpeacTB KnueHTa, goctynHas [JepxaTtento B TedeHue onpeneneHHoro BpemMeHn Ans
coBepLueHus onepauun no Cyety ¢ ucnonb3oBaHmeM Kaptbl. MakcumanbHble BenuunHbl JlumutoB KapThbl
ycTaHaBnuBatTca Tapudamu. lpu oTcyTcTBUM BenuuuHbl unu pasmepa Jlumuta KapTtel B Tapudax
onepauusa coBepliaetca 6e3 orpaHUYeHWin, KpOMe CriydaeB, YCTAHOBIMEHHbIX 3aKOHOOATENbCTBOM WU
3aaBneHnem Knuenra.

Hepa3spelweHHbIn oBepapadT — CymMa uUnum 4acTb CyMmMbl onepaumn(in) ¢ ncnons3osaHnem Kaptbl,
npesbIlLaloLlas OCTaToK AeHeXHbIX cpeacTB Ha CuyeTe, a Takke NUMUT KpeautoBaHus CuyeTa, ecnv OH
YCTaHOBIEH.

MUH-kop — aHanor cobcTBeHHOpyYHOM nognucyu KnunenTta (Oepxatens), KOTOPbIA  CRAYXWT
nepcoHanbHbiM  nageHtTudukatopom Knventa/lepxatens, SBASETCA  KOHTPOMbHbIM  MapameTpom
NPaBWibHOCTM COCTaBMEHNUS BCeX 00sA3aTenbHbIX PEKBU3UTOB PaCMoOpsiKeHUS U HEU3MEHHOCTU WX
cogepXaHus. FBnsdeTcs CekpeTHbIM LUudpoBbIM KOAOM, npucBanBaembiM KapTe (kpome BMpTyanbHOR),
COOTBETCTBYIOLMM KOHKpeTHOMY [lepxaTtento koHkpeTHon KapTel. Bblgaetcs [epxaTento npu Bblgade
KapTbl B 3anevataHHOM KOHBepTe, nubo npucsamBaetca Kapte u coobwaetcs bankom [epxatento
nocpencTsoM TenedoHHoN cBA3n mexay baHkom u Oepxartenem. MoxeT OblTb CAMOCTOATENBLHO N3MEHEH
Oepxatenem B cooTBeTcTBUM C ycnoBusmu [orosopa. N3BecteH Tonbko [depxartento. 3HaveHue MANH-
koga baHky He n3BecTHO 1 B baHke He xpaHutca. [ns nposepku NNH-koga BaHkom nporpaMMHbIM NyTEM
dhopmupytoTcs NpoBepoYHble 3HadveHus NH-koga, ogHOBpPEMEHHO € ero co3gaHuem nMbo ¢ U3MeHEHUEM
ero [lepxatenem B cooTBeTcTBMM C ycrnoBuamu [orosBopa. Mcnonb3yeTcs B kayecTBe cpeacTsa
yaocToBepeHusi npae [epxartensd Ha pacnopshkeHne AeHEeXHbIMU cpeacTBaMu, Haxogsawmmmcsa Ha Cuerte.
MANH-koa ncnone3dyeTcs ANA OOHO3HA4YHOW ayTeHTudukauumn [epxatens npu ucrnonb3oBaHun KapTbl B
AMNEKTPOHHBIX YCTponcTBax (baHkomaTtax, TepMuHanax, nnaTtexHblx cepBucax cetn WHTepHeT). MNMWH-kog
SBNSETCA aHanorom Ccob6CTBEHHOpPYYHOW nognucu [epxaTensa npuM  COBEpLUEHUM onepauun c
ucnonb3oBaHnem KapTbl, ecrnu [nis cOBepLUeHMs] Takon onepaumm Heobxoaumo BBegeHue [MMH-kopa.
ABnsetca PekBusuToM KapTbl. KrnMeHT HeceT OTBETCTBEHHOCTb 3a onepauuu, COBEepLUEHHble C
ucnons3oBaHvem MNNH-koaa.
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MNH-kon BupTyansHoM KapTe He npucBavBaeTcs, NMpy COBEPLLUEHUM Onepauuini ¢ UCNOoSb30BaHUEM
PEKBU3NTOB BUpTyanbHoW KapTbl He ucnonb3yetcd. [ng onepauuii, He CBSI3aHHbIX C UCMOSb30BaHUEM
Kaptel, [MWH-koa He ucnonb3yeTcs.

PekBM3nTbI KapTbl — MH(POpMaUns, HaHeceHHas Ha KapTy nytem amboccmpoBaHns (TUCHEHWS) MIn
nHbiM crnocobom (kpome MMNH-koga, koTopbii Ha KapTy He HaHocKTCA), BKIOYAs 3anvMCb HA MarHUTHYH
nonocy, Mukpocxemy (uun), Homep KapTel, cpok genctBus KapTbl, KOAbl, BKMA4Yas Kog MPOBEPKU
NOAJIMHHOCTU KapThl, KOTOPbIA COCTOUT U3 3-X LUndp 1 pasmellaeTcss Ha obpaTHon ctopoHe KapTtbl, Mims un
damunus Oepxartensa, nognuck [epxatensi, a B OTHOWEHMM BupTyanbHon KapTbl — npegocTaBneHHas
OepxaTenio Ha GymMaxxHOM HocuTene unu B SMNEKTPOHHOM BuAe, B Criydae ucnonb3oBaHus KnueHTom
Cuctem [OBO. PekBuautol KapTbl UCNONb3ylTCA Kak CpPeaCTBO OAHO3HAYHOW ayTeHTudukaumm
coBepllalollero onepauMmM nuua kak [epxatend M OOHO3HAYHOrO YOOCTOBEPEHMS €ro npaB Ha
pacrnopsikeHne AeHeXHbIMWM cpeacTtBaMu, Haxogdwummuca Ha CueTe, npu CoBepLUEHWW onepauun c
ucnons3oBaHnem Kaptbl n/vnn PeksuantoB KapTbl, B TOM uncne BuptyansHou Kaptel (no Tekcty Npasun
COBepLUeHne onepauuni ¢ ncnonb3oBaHuem Kaptbl unm ee PekBu3antoB (Bktodas PekBu3nTbl BUPTYyanbHOW
KapTbl) 0603HavaeTcs kak «onepauuy ¢ ucnonb3oBaHuem Kaptbi»).

Amucena — Bolgava Kaptel Knuenty/Oepxatento. BkniovyaeT B ceba u3rotoBneHue (B TOM 4vucne
nyTeM reHepauum PekBM3UTOB BMPTYyarnbHOW KapThl) U NepcoHanun3auuio (Beinyck) KapThbl.

14.2. OCHOBHbI€ NOJIOXEHMUS.

14.2.1. BaHk amutupyeT KapTbl B KonuyecTse, Tunax, BUAax U Ha UMs nu, ykasaHHblx KnveHTom B
3asBneHnn Ha amuccuio 6aHkoBckux kapT. baHk BbinonHseT pacnopsbkeHus KnuvenTa, Oepxatenen o
COBepLUEHUN onepauuin ¢ ucnonb3oBaHWeM KapT, BKMoYas O nepedyncneHun U Bblaave OEeHEeXHbIX
cpeacTB co CueTa, a Takke coBepLuaeT UHble onepauun no Cyery.

14.2.2. Kaptbl BbinyckaoTcs k Cyetam, OTKpbITbIM B Bantote Poccunckon depepaumm, B gonnapax
CLWA vnn espo.

14.2.3. WHdpopmauus o Tunax KapT, amutupyembix bBaHkoMm, ycnyrax, KoTopble MOryT
npepoctaBnsaTbea no Kaptam, pasmeweHa Ha Cante baHka.

14.2.4. K kaxxgomy Cuety Knuenta moxeT 6biTb BbinyweHa OCHOBHas kapTa,. Bo3MOXHOCTb Bbinycka
HononHuteneHbix KapT u nx unicno perynupyetca Tapudpammu BaHka.

14.2.5. KapTta aBnsieTca cobcTtBeHHOCThI0 baHka 1 BbigaeTca KnmeHTy BO BpeMeHHOe Mosfib30BaHue.

14.2.6. baHk umeet npaBo oTka3aTb KnueHTy B Bbinycke/nepesbinycke KapTbl unu ee 3ameHe, a B
cryvasix, NpeayCMOTPEHHbIX HAaCTOALMMUN YCroBuaMU, 6oknpoBaTh v NpekpaTuTb Aenctene KapThbl.

14.3. Amuccus Kapr.

14.3.1. Ona ocywecTBneHus onepauuii no Cyety ¢ ucnonb3oBaHuem KapT nnu nx Peksuauntos baHk
amutupyeT ana [HOepxatena KapTy onpegeneHHoro Tuna M Buaa, B KavyeCcTBe OCHOBHOWM MU
gononHuTenbHon. KapTbl, BKNOYas BUPTYarbHYK, UCNONb3YOTCA AN coBepLueHus onepauun no Cuety B
CcOoOTBeTCTBMM C [loroBopom, HopmaTuBHbLIMK akTamn baHka Poccuun n Tapudamu.

14.3.2. Ecnu kapTa 3MUTUMPYETCS HA OCHOBaHUWM 3asfBMNEHMS HAa SMUCCUIO KapTbl, OHO 3anoJfIHAETCS
no dopme baHka, MmoxeT 6bITb NpegocTaeneHo KnueHtom B MNoapasgeneHme baHka B 0gHOM ak3emnnisipe
unu HanpasneHo B baHk nocpeacteom Cuctemsbl JBO B cooTBeTCTBUM C PYyKOBOACTBOM MONb30BaTENS.

14.3.3. Ecnu Kapta amuTtnposaHa BaHkoM 6e3 3asBneHns Ha aMmuccuto, s Havana ucnonb3oBaHns
KapTbl no HazHaveHuto Heobxoanma ee aktuBaumsa Knnentom. AktuBauusa KapTel gomkHa 6biTb npoBeaeHa
Ha OCHOBaHMM 3asiBNeHWst No opme, ycTaHoBreHHon baHkoM, He no3gHee 6 MecsueB CO OHA ee
nonyyeHusi, ¢ ykasaHnem Ne cyeta B baHke, no KoTopomy OyayT coBepliaTbCsl onepauunm C
ucnonb3oBaHvem KapTbl. 3asBneHume o6 aktuBauuu nogaetca KnvmeHToMm ¢ ucnonb3oBaHveM Cuctembl
OBO, nubo ¢ ucnonb3oBaHnemM TenedOHHONM CBSA3UN C ucnonb3oBaHneM Kogosoro crnosa.

14.3.4. Tlo okoH4YaHuK cpoka gencteusa KapTbl Kapta aMutnpyeTcs Ha HOBbIW CPOK (3a UCKIIOYEHUEM
cny4aes, korga baHk npekpaTtun amuccuo Kapt gaHHoro tuna, nnbo no MHbIM NpuU4MHamM B COOTBETCTBUM C
HacToawmmMn O6wumm ycrioBussmn/PykoBogcTBoM nonb3oBartensi), nMbo npu noctynneHmn B BbaHk oT
KrnveHTa HoBoOro 3asBneHus.

14.3.5. O6cnyxuBaHue KapT, BbigaHHbIX [epxartento, ocylecTBnsieTcs baHkoMm B COOTBETCTBUM C
AencTBylOWMM  3akoHogaTenbctBoM  Poccuickon  depepaummn, [Horosopom, Tapudamun  wu/vinu
pacnopsbkeHmeM KnueHta o coseplueHumn no CyeTy COOTBETCTBYIOLLEN Onepaumnu.

14.3.6. MNoaTteepxaeHnem  nonydeHus  Knuentom/Oepxatenem  KapTel  MOXeT  ABNATbCA,
COOTBETCTBEHHO, pacnucka o nonyyveHun Kaptbl (no gopme 6aHka), nmbo aktmeaums KapTtel B Cucteme
OB0O nnu nytem obpatleHuns B baHk, B TOM yncne ¢ ncnonb3oBaHmem TenedOoHHON CBA3N.

14.3.7. NMNH-kog MOXeT nepefaBaTbCa B creuuanbHOM KOHBepTe BMecTe ¢ nonydeHvem KapThbl
nunyHo KnueHty/[epxaTtento nog pocnuck B pacnucke o nonyyeHun Kaptel (no oopme baHka), nubo moxet
ObITb YCTAHOBIIEH caMoCcToATENbHO KnneHTom ¢ ncnonb3oBaHunem Cuctemsl 16O munm nytem obpalleHuns B
BaHk, B TOM 4ncne ¢ ncnonb3oBaHvem TenedoHHOM CBA3N, NpU YCOBUKN Ucnonb3oBaHMs KogoBoro crnosa.
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14.4. CoBeplieHue onepauum ¢ ucnonb3oBaHmem Kaprbl.

14.4.1. Onepaumum no CueTy coBepLiaoTcsa ¢ ucnonb3oBaHuem Kaptbl B npegenax Jlumurtos KapThl,
YCTaHOBMEHHbIX Tapudamu, 3a WUCKMNYEeHUeM cryvyaeB, Korga uMx BenuumHa ycTaHoBrneHa baHkom Ha
OCHOBaHUM COOTBETCTBYHOLLEro 3asBneHns KnueHra.

14.4.2. Onepaunn no CyeTy MOryT NPOM3BOAUTLCHA HA OCHOBaHUM OOKYMEHTOB, MOCTYNMBLUMX B BaHk,
COCTaBIIEHHbIX B MWCbMEHHOM WNW 3MEeKTPOHHOM BUAE NpuU coBeplueHun [epxaTenem onepauun c
ucnonb3oBaHvem KapTbl  Bknoyass PekBu3uTbl BUpPTyanbHOM KapTbl (Onepauum no pacnopspkeHuto
HepxaTens), n/vnm B COOTBETCTBUM C MOCTynawwummn B baHK AaHHBIMW NNATEXHOW CUCTEMBI, K KOTOPOR
OTHOCUTCSA SMUTUpPOBaHHas KapTa.

Vcnonb3oBaHue PekBu3antoB BUpTyanbHOW KapTel 4nis onnatbl TOBAapoB U yCcnyr no TenedoHy/noure,
Nony4YeHns HanNU4YHbIX OEHEXHbIX CpeacTB B GaHKoMaTax, NMyHKTaxX BblAayM HaNU4YHbIX OEHEXHbIX CPeacTB
He gonyckaeTcs.

14.4.3. Tpu coBeplueHnn onepaumn ¢ ucnonb3oBaHveM KapTel BaHk ogHO3HauyHO ugeHTudmumpyet
nnUo, CoBEpLLMBLLIEE Onepauuio ¢ ncnons3osaHnem KapTol, kak [lepxatens n ygoctoBepsieT ero npasa Ha
pacnopsbkeHne AeHeXHbIMY cpeacTBamMu, Haxoadwmmmnesa Ha CyeTe, nNpy BbINOMTHEHUN XOTS Gbl OQHOTO U3
cnenyowmnx AencTBuin:

- Habop MWMH-koga, B Tom uncne B cnydasix, koraa MNMNH-kog nameHeH KnueHTom B COOTBETCTBUM C
[orosopowm;

- MCMOrb30BaHWe MNpW COBEpLUEHUN onepaumn OOHOro UNU Heckonbkux PeksuautoB KapTbl, B TOM
yncne nytem ux Habopa, CHMTbIBAHMS, KOMMPOBAHMUSI.

Mpn aTOoM, ecnu npu coBeplleHWM onepauun wucnonb3dyetcsd Kopg ©OesonacHocTn, [eWCTBUS,
NMOMMEHOBAHHbIE B HACTOALLEM MYHKTE MPU COBEPLUEHUN COOTBETCTBYIOLLEN onepauuu, B oba3aTenbHOM
nopsigke OOMKHbI COMPoBOXAATbCA Takke Habopom gaHHoro Koga 6e3onacHOCTW, B MPOTMBHOM Criydae
onepauusa 6yaoeT OTKNOHeHa.

Mpun cosepeHnn onepaunn B 6baHkomarte, Habop NUH-koga 6e3 nogbopa ero 3Ha4YeHUn N ¢ YUCIOM
nonbITOK He Bonee Tpex, 1 3anucb 06 3TOM AENCTBMM B SMNEKTPOHHOM XXypHarne 6aHkomaTa, OQHO3Ha4YHO
noaTBEPXKAaET COBepLUEHNE onepaLmm ¢ ucnonb3oBaHmemM Kaptbl [lepxatenem.

Mpu coBepleHun onepaumii no Cyety C ucnonb3oBaHNeM BupTyarnbHow KapTel BaHk ogHo3Ha4HO
noeHTnpuumpyet [depxatens n ygoctoBepseT ero npaBa Ha pacnopsikeHue AeHeXHbIMU cpeacTBamu,
Haxogsawmmncs Ha CdeTe, B cry4yae WCMOMb30BaHMSA MPU COBEPLUEHUM oOnepauumn xoTs Obl O4HOro
PekBun3auTa BMpTYyanbHOW KapTbl, B TOM Y1CIe NyTeM UX KOMMPOBaHUA.

14.4.4. PacyeTHble OOKYMeHTbl, Heobxooumble Ans npoBefeHust 6aHKoBCKMX onepauui no CueTy,
MOrYT COCTaBMATLCA U NOANUCHIBATbCS BaHKOM: Ha OCHOBaHMK pacnopshkeHust [lepxxartens, COBEPLUEHHOrO
npv NpoBeAEHNN onepauun ¢ ncnonb3osaHmemM KapTtbl unv ee PekBM3WTOB, a Takke Ha OCHOBAHUM AaHHbIX
nnaTexHoW CUCTEMbI, K KOTOpOM OTHocuTca KapTa, ecnu B 3TUX AaHHbIX UCMoONb3yeTcs xoTa Obl oguH
Peksunaunt KapTbl.

14.4.5. PacnopspkeHue KnueHTta/[lepxaTtens OOMKHO coAepXaTb BCE PEKBU3UTHI, AOCTATOYHbIE AN1S
coBeplleHunsa KnneHtom onepaumi no CueTy ¢ ucnonb3osaHneM Kaptel unu Cuctem B0O.

Onepauuun coBepliatotca 6e3 pacnopshkeHus KnveHTta/Oepxatens, nepeBo AeHEXHbIX CPeACTB CO
CueTa Npou3BOOUTCHA HAa OCHOBAHMM MHKACCOBbIX MOPYYEHWU, MNaTeXHbIX TpeboBaHM MO peLleHunto cyaa,
WHbIX opraHoB W nuuy baHka B cny4vasix, YCTAHOBMEHHbIX AEWCTBYIOLMM 3akoHodaTensctsBoM P® u
[orosopom.

14.4.6. Jepxatenb MOXeT nonyyatb HanuWyHble [eHeXHble cpeactBa, 3a CBOM CYET W pUCK
coBeplLUaTh onepaLmmn NOBbILLIEHHOIO pUcka, T.e.: ¢ ucnonb3oBaHvem KapTtbl unu ee PekBnsnToB unu Koaos
C NnpefocTaBneHMeM AOCTyNa K HUM TpeTbux nuy (Ha npegnpusitusx TOProBnuv, NUTaHWs U T.M.), C
ucnonb3oBaHvem KapTbl, paHee 3asBMEHHOM Kak yTpayeHHas, M pa3bnokMpoBaHHOM MO MHUUMATMBE
Oepxatensa, ¢ coobuweHnem PekBnsmtoB KapTbl TpeTbMM -nuvuaM C  WUCMONb30OBaHWEM CpPenCTB
3NEeKTPOCBA3N (TenedoH, cepBuchbl TeneoHHON CBA3N, ANEKTPOHHAsA NoYTta), 06Lwe 0CTYNMHbIX MCTOYHUKOB
nHpopmaumm (cetb NHTEPHET), U UHbIX onepauni, He OTHOCSALLMXCS K MOJTYYEHUIO HAIMYHbIX OEHEXHbIX
CpeAcTB ¢ ncnonb3oBaHmeM Kapt B 6aHkomaTtax baHka.

14.4.7. KnueHt n/unu JepxaTens BnNpase OCyLLEeCTBATL onepaumm ¢ Ucrnonb3oBaHnemM KapT Tonbko
B Npefenax ocTtaTka AeHeXHbIX cpeacTB Ha CyeTe, 1 ¢ y4eToM JIumntos KapTbl, €Cnu OHWM YyCTaHOBMEHbI.

14.4.8. 3a nonb3oBaHWEe OEHEXHbIMU cpeAcTBamMu, Haxoaswmmucsa Ha CuyeTe, baHk ynnauyuBaet
NpoLeHTLI B nopske 1 pasMmepe, yctaHoBneHHbIMun Tapudamn baHka.

14.4.9. baHk B3uMMaeT ¢ KnmeHTa nnaty 3a okasaHue ycnyr no [oroBopy, 3a 3MUCCHIO,
ucnonb3oBaHve Kaptbl, PekBnsmtoB KapTtbl, coBepweHue onepaumnm no CueTy B COOTBETCTBUM C
Tapudamn n JoroBopom.

14.4.10. KnneHT HeceT OTBETCTBEHHOCTb 3a onepauun, coBeplleHHble [lepxatenamm no CyeTy, kak ¢
NCnonb3oBaHNEM, Tak 1 6e3 ucnonb3oBaHus Kapt (PekBuantos kapT).
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14.5. MpaBa n o6s3aHHOCTU KnueHTa

14.5.1. KnueHT 065a3yeTca:

14.5.1.1. He ponyckaTb HepaspeLlleHHbIh oBepapadT no CuyeTy Mpu CcoBepLUeHUM onepauuin ¢
ucnono3oBaHnem Kapt. B cnyyae BO3HMKHOBEHWSA HepaspelueHHoro osepapadta KnueHT ob6asyetcs
noracutb CyMMy HepaspeLlleHHoro osepapadta B cpok He nosgHee 30 gHen ¢ MOMEHTa BO3HWKHOBEHMS
HepaspelleHHoro osepapadTa, a Takke ynnatute baHKy nnaty 3a nonb3oBaHWE HepaspelUeHHbIM
oBepapadTom B pasmepe, yctaHoBreHHOM Tapudamu.

14.5.1.2. CoxpaHATb B TeYeHue Tpex NeT C MOMEHTa COBEpLUEHUS onepauuy C WMCMNONb30BaHVEM
KapTbl BCe JOKYMEHTbI, CBA3aHHbIE C 3TOW onepauuen, U NpeAcTaBnaTb YkasaHHble JOKYMeHTbl BaHky no
ero TpeboBaHMIO OIS yperynMpoBaHuWsi CMOpHbIX BomnpocoB. B cnyyae ytpatel Knuentowm/OdepxaTtenem
YKa3aHHbIX JOKYMEHTOB BaHk npu pa3peLLeHumn cnopoB UCMONb3yeT JOKYMEHThI, MetoLmecs y baHka.

14.5.1.3. CamocToATENBHO perynupoBatbh B3aMMOOTHOLWEHWa C [epxaTtensamum B npolecce
ncnonb3oBaHus Kaprt.

14.5.1.4. KoHTponupoBaTb coBepLueHune [epxatensamu onepaummn no CyeTy u HECTU OTBETCTBEHHOCTb
3a BCe onepauun, coBepLueHHble no CYeTy, OCHOBaHNSA U MOCNEACTBUS UX COBEPLLEHUS.

14.5.1.5. OcyLlecTBNSATbL KOHTPOIb 3a onepaunsmn Lepxartenen Kapt.

14.5.1.6. CamocTosiTenbHo obecneuvnBaTb pasgenbHoe XxpaHenue Kaptoel u MMH-kopa, nonHyro
COXPaHHOCTb, HEMNPUKOCHOBEHHOCTb, TaWHy W HeJocTynHocTb KapT, B TOM u4ucne BUPTYyarbHbIX,
Peksunanto kapt, NMNH-kogos [Hdepxatenen B nepuon aencteus [JoroBopa, a Takke npu COBEpLUEHUU
onepauuin ¢ ucnons3oBaHnem Kapt, B TOM yncrie onepawmi NOBbILLEHHOrO pucka, HeCTU OTBETCTBEHHOCTb
3a obecrneyveHne TalHbl U COXPAHHOCTU AaHHbIX cBeaeHui, Kapt n PeksnanToB Kapr.

14.5.1.7. MNonyyaTb Bbinuckn ns Cyera.

14.5.1.8. B cnyyae, ecnv yBegomneHme KnueHTta o npoBeAeHHbIX onepauusx no Cyety nponssoanTcs
¢ ucnonb3oBaHnem Cuctem OBO - exegHeBHo, He no3gHee 18-00 MoCKOBCKOrO BpemeHW, MpoBeEpPSATb
Hanmume n pasmep pakTnyeckoro octaTka AeHeXHbIX cpeacTs Ha CueTe.

145.1.9. B cnyyae, ecnu KnueHT oTkazanca OT nonyyvyeHnsa yeegomneHus nytem SMS-
NHOPMUPOBAHMSA MO HOMEPY, yka3aHHOMY B 3asiBNeHun unu ¢ ucnosnb3oaHnem Cuctem OBO, nnbo He
UMeeT BO3MOXHOCTM MO WMHbIM MPUYMHaM nony4vaTb Hanpaensemble baHkom CoobueHus, a Takke no
Kaknm-nmbo npuyMHam He MOXeT Bocnonb3oBaTbed Cuctemon ABO (yTepsn cpegctea goctyna k Cucteme
OBO, 3abnokupoBaH gocTyn v T.4.), B cnydae Bblbopa AaHHOro cnocoba yBeAOMMEHUS - eXeOHEBHO
nonyy4ate WHcopmaumio (yBeAOMIIEHME) O MPOBEAEHHBIX oOnepauMax Ha OymMaxHOM HocuTene B
nogpasgeneHun baHka no Mecty obcnyxuBaHus CyeTa, a Takke JOMOMHUTENBHO NoMyyYaTb MHpopMauuo
O MPOBEAEHHBbIX C MUCMOfMb3oBaHMEM KapTbl onepauusix nytem noryvyeHus BbINnMCKkM B GaHkomaTte baHka.
MecTo obcnyxumaHusa CyeTta ykasbiBaeTcst baHkom KnveHTy npm 3akntoyeHnn [lorosopa

14.5.1.10. KoHTponupoBaTb NpaBUNbHOCTbL COBepLUeHUs onepaumn no Cuerty.

145.1.11. B TedyeHue 15 kaneHgapHblX AHeW nocne nonyyeHws Bbinuckn n3 Cyeta NUCbMEHHO
yBegoMnATe baHk 06 owmnbo4HO 3auncneHHbIx Ha CyeT cymmax u Bo3BpawaTh ux baHky He no3gHee aHs,
crnepywoLlero 3a gHeM UCTeYeHNs cpoka Ansa yBegomMneHus baHka, ykazaHHOro B JaHHOM MyHKTE.

14.5.1.12. CpaTb B baHk KapTbl ¢ UCTEKLINM CPOKOM AEeUCTBUSA, Hencnonb3yemble Kaptbl, KapTbl nuu,
He saBnswowmxca [Hdepxatensamn, ucnopyeHHble KapTbl, a Takke npyv nogade 3asiBieHUA O CMNOPHON
onepauun/ysegomrnennss o6 ucnonb3oBaHum Kaptel 6e3 cornacua KnueHTa, a Takke npu pacTopXeHuu
Horosopa KBEO u/unu 3akpbitun CyeTa.

He coepliatb onepauum ¢ ucnonb3oBaHnem PekBM3UTOB KapTbl nocre caayun ee B baHk unu nocne
UCTeYeHns cpoka ee AenCTBUS, a Takke KapTbl, 3as9BNEHHON Kak yTpayeHHas.

14.5.1.13. MNpwn HapyweHun nopsigka WMCNoNb3OBaHWUS IMEKTPOHHOro cpeacTea nrnaTtexa - yrpaTte
Kaptel, MWH-koga, nonyyeHun poctyna Kk KapTe wnn PekBuautam KapTbl HEYNONMHOMOYEHHbIX Inu,
pasrnaweHnss PekBuM3nTOB KapTbl, COBepleHunM onepauun 6e3 cornacus [epxartens, npu
COOTBETCTBYWOLUMX Yrpo3ax, Mpu HecobMoOEeHMM CPOKOB BbIMOSHEHMS 00S3aHHOCTU MO COOGLLEHNIO O
HEU3MEHHOCTU [AaHHbIX, YKa3aHHbix B OOWMX ycnoBusix, unn o6 ux M3MEHEeHUW, He3amenrIMTENbHO
coobwmnTb 06 ykasaHHbIX obcToATENbCTBaxX B baHK ¢ wncnonb3oBaHnem TenedOHHOW CBSA3M WU B
nMcCbMEHHOM Buae, 1 3abnoknpoatb KapTy, ¢ ykasaHueM KOJOBOrO CioBa W/UNn peEKBU3UTOB LOKYMEHTOB,
yOOCTOBEpPSAIOLLUUX NUYHOCTL JepxaTtens.

14.5.1.14. B cny4ae yTpaTbl, HENpaBOMEPHOro ucnonb3oBaHUA KapTbl, HapylweHun nopsiaka
NCNONb30BaHNS SMEKTPOHHOrO CpeacTBa nnatexa, HeCTU OTBETCTBEHHOCTb 3a onepauuu, CoOBepLUEHHbIe C
ncnonb3oBaHnem KapTel B COOTBETCTBUU C 3aKoHOAATENbLCTBOM PO.

14.5.1.15. 3HakomnTbcAa W 3HakoMuUTb [epxatenen ¢ [lamATkon o mMepax 6e3onacHoOro
ncnonb3oBaHus 6aHkoBckmx kapT (MpunoxeHue Ne 7 k MpaBunam).

14.5.1.16. Ncnonb3oBaTb NpuM  OCyLLeCTBreHUn GesHanuuHbix pacvetoB Kop 6GesonacHocTwy,
oTnpasneHHbIn BaHkom KnuneHty nocpeactBoM SMS-coobuieHnss o HoMepy MOOMMbHOro TernedoHa,
npeaoctaBneHHoro KnveHtom npwu 3akntoyeHnn [lorosopa (coodLeHumn o6 nameHeHnn Homepa tenedoHa).
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Kon 6esonacHocTn moxeT O6biTb HanpaBneH bBbaHkom KrnveHTy Heckonbko pas, B TOM u4ucne ans
NoATBEPXKAEHMS OOQHOW onepauuu.

14.5.1.17. Mo 3anpocy baHka npenocTaBnATb CBeAEHWS W NOATBepXAalolmne [AOKYMEHTbl Mo
NPOBOAMMbIM ONepauusM C OEHEXHbIMYU cpeacTBamMun U (UNK) MHbIM MMYLLECTBOM, (MOSICHATb MCTOYHUKM
NMPOUCXOXOEHNST [AEHEXHbIX CPEACTB, 3KOHOMMYeckoe OOOCHOBaHME NPOBOAUMBIX Onepauui u uenu
COBepLUEHUS oOnepauni C OEHeXHbIMW cpeacTBamum U (MnM) MHbIM umywecTtBoM K T.4. [lepeyeHb
3anpalumMBaemMblX JOKYMEHTOB W CBEAEHUN He SABNSAEeTCH ucyeprnbiBawwWwMM KU opMupyeTcs ucxogsa u3
WHOMBUAOYANbHOrO aHanM3a MNpoBOAMMBIX Onepaumi no kaxgomy KnmeHTty), HeobGxogumble BaHky ans
BbINONHEeHNs1 TpeboBaHu depepanbHoro 3akoHa ot 07.08.2001 Ne115-®3 «O npoTuBOaenCTBUM
neranunsaumm (OTMbIBaHUIO) AOXOA0B, MNOMYYEHHbIX NPECTYNHbIM NyTEM, U1 (PUHAHCUPOBAHUIO TEPPOPU3MAY.

14.5.2. KnueHT Bnpase:

14.5.2.1. MNony4aTb HaNU4Hble AEHEXHbIE CPeaAcTBa B NMOObIX MYyHKTaX BblAayM HANUYHbIX AEHEXHbIX
cpeacTtB M GaHKomatax B pasfnuyHbiX CTpaHax Mupa, rae npuvHumarotcs KapTbl nnaTtexHoW CUCTEMB,
BblAaHHble [lepxxaTtensam ¢ cobnogeHmem TpeboBaHnin 6e30nacHoOCTL.

14.5.2.2. OcywecTBnsATb NepeBOAbl AEHEXHbIX CPeaCcTB Ha OCHOBaHUM CBOWX PaCMOPsSPKEHUN,
COCTaBIEHHbIX C ucnonb3oBaHueM KapTbl unu ee PekBu3nTOB, nNpW YCrOBUM [OCTATOYHOCTU
npeaocTaBneHHbIX CBeAeHUn Ansa cocTaBneHns baHkom pacyeTHOro JOKyMeHTa.

14.5.2.3. CoobwmnTtb BbaHky Homep MOOUNbLHOro TenedoHa, NpuHagneXxawmn NMYHo KnneHty, nytem
ykasaHus ero B 3asaBneHun u / unu B 3aaBneHunn Ha amuccuio KapTel, Ans uenen HanpaeneHns baHkom
CoobuleHnn: m3BeweHMn 06 onepaumax C ucnonb3oBaHuem Kapt w/vnu ee PekBusantoB wnu ans
HanpasneHuns Kogos 6e3onacHocTu npu coBeplueHnn KnveHTom onepauuin B cetn VIHTEpHerT.

14.5.2.4. Exxemecsa4yHo nonyyatb B baHke, no mecty obcnyxumsaHmsa Cueta/s Cucteme B0, Beinncky
n3 Cueta. B Takonm Bbinucke cogepxutca uHgopmaumsa obo Bcex onepaumsix no CyeTy 3a MCTeKWUn
MecsiL, B TOM YMCne COBEpPLUEHHbIX C ucnonb3osaHnem Kapr.

14.5.2.5. He nosgHee 1 pabouero AHsA, cnegywowero 3a AHem nonyvyeHus Boinvckun ns Cuera,
coobwmTb baHky B nucbMeHHOW hopme, nyTeM nogaym 3aserneHus no dopme, yreepxageHHon baHkom, o
CBOEM Hecornacum C Kakom-nmbo ykasaHHOW B Hell onepauueil. B atom cnyyae baHk nposoaut
paccnegoBaHue. Cpoku pacCMOTPEHNSI NPETEH3NOHHBIX 3asBNEHN cocTaBnAloT He 6onee 30 gHewn co aHA
nonyyYeHus Takux 3asiBNeHMn M He Oonee 60 AHenm co AHs nonydeHus 3asBneHus KnueHTta B cnyyae
nucnonb3oBaHns KapT [Ons OCYLEeCTBMEHUA TpaHCrpaHU4yHOro nepesoda [feHexHblx cpeacts. [o
yperynupoBaHus pasHorrnacui paHee cnucaHHble co CyeTta cnopHble CyMMbl HE BOCCTaHaBNUBAKOTCA.

14.5.2.6. ObpawaTtbcs B baHk ¢ MOTUBMPOBAHHOW NPETEH3MEN O pa3Mepe U Xapakrepe onepawui no
Cuery.

14.5.2.7. N3ameHuTb 3Ha4eHune NNH-kopa:

- B 6baHkomaTe baHka camocTosTensHO B COOTBETCTBUM C MOPSAKOM cMmeHbl NH-koga, nanoxeHHbIM
B PykoBofcTBe nonb3oBartens;

- Npu obpaLleHnn B baHk, B TOM Yncrie ¢ MCnosfb3oBaHMEM TenedOHHOWN CBA3M;

- ¢ ucnonb3osaHuem Cuctem B0 BaHka, ncnonbsyembix KnueHTtom.

Hosoe 3HauyeHue lMH-koga He AOMKHO COOTBETCTBOBATb NOCredoBaTeENbHOMY psAy U3 YeTblpex
undp B MobbIX coveTaHusx. MoaTeepxaeHneM ycnelHon cmensl MNMNH-koaa:

- B baHkomaTe BbaHka - ABNsieTCA 3anucb OAHHOMW ofnepauun B 3MEKTPOHHOM XypHane ©6aHkomara,
KOTOpas ABNSeTCs AOKYMeHTanbHbIM noaTsepXaeHnem nposegeHus KnneHtom onepaumm no cmeHe MAH-
Koaa,

- npu obpaweHun B BaHk, B TOM 4ncne ¢ Mcnosib3oBaHMEM TenedOHHOW CBA3M - ABMSIETCS 3anuvcb
OaHHOW onepauMm B COOTBETCTBYKLIEM nNporpammMHOM obecnedeHun baHka, uvcnonb3oBaHue
cornacosaHHoro baHkom u KrnveHTom kopgosoro crioBa, SMS-yBefomneHwe, HanpasBreHHOe Ha HOMep
TenecoHa knueHta 06 ycnewHocTn cMmeHbl NMNH-koga, a Takke dopmupoBaHue bBaHkoOM MPOrpaMMHbIM
nyTeMm HOBOro mnpoBepoyHoro 3HadveHus [MNH-koga, KoTopoe wucnonb3yeTcs baHkoMm gns npoBepku
npaBurnbHoOCTU 3HayeHust NMWH-koaa, B cnyyae ero Habopa.

Hosebin MNH-kog mcnonb3yeTcss KnueHTom B kayecTBe CBOEro HOBOro aHanora cobCTBEHHOPYYHOM
MOANUCK CO OHSA ero uameHeHus. MHeiMu cnocobamu nameHenune NMMH-koga KnueHtom He nponssoaunTcs.

14.5.2.8. YctaHaBnvBaTb NuUMUTLI Ha onepauunm no Cuyety ang [epxaTtenein OCHOBHOW W
pononHutenbHbix KapTt B npeaenax llumutos KapTel B cOOTBETCTBMM ¢ PyKOBOACTBOM Nonb3oBaTens.

14.5.2.9. CamocToATeNbHO YyCTaHaBnuBaTb MNopsgok pacdetoB ¢ [Oepxatenamu KapTt 3a
npovs3BeneHHble onepaunm no Cuety.

14.5.2.10. N3meHATb KONMYECTBO 1 cocTae [epxaTenen, nogaeaTtb 3asBreHus 06 ammccum Kapt unu
06 ux aHHynMpoBaHun, no dopmam baHka.

14.5.2.11. MNpeabasnaTe B baHk TpeboBaHus o 6noknposaHumn KapTbl.

14.5.2.12. Obpatntbca B nogpasgeneHne baHka no wmecty obcnyxuBaHus Cueta wnu ¢
ucnonb3oBaHnem Cuctembl [OBO c 3asiBneHnem o6 oTkasze oT SMS-uHdopmmpoBaHua no dopme,
yTBEPXAEHHON BaHkoM.

14.5.3. BaHk obsa3yeTcs:
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14.5.3.1. MNponsBoauTb onepauum MO CAMCAHUIO UMK 3a4MCNEHUNI0 AEeHEXHbIX cpeacTB co Cuyeta/Ha
Cuet no onepauusm c wucnonb3oBaHmem KapT (Mx PekBu3nToB) B CPOKM, ycTaHoBNeHHble O6wmmm
YCNOBUAMMN.

14.5.3.2. BoigaBatb Kapty (kpome BupTyanbHoi KapTtbel) nuyHo Odepxartento, He nos3gHee 10 (oecaTtu)
pabounx AHem co AHs nofdaun 3asiBNeHMs Ha 3SMWCCUI0 M OMfaTtbl COOTBETCTBYHOLWMX ycnyr baHka B
cootBeTCcTBUM ¢ Tapudamu/msrotoenernnss Kaptol. Bblgaya PekBusnmToB BupTyanbHon Kaptbl KnmeHTy
npou3BoauTcH B nopsigke, yctaHoBneHHoMm O6wumu ycnosuamu OB0.

14.5.3.3. KoHTponupoBaTte onepauun no CuyeTy, coBepliaemble [epxaTtensamu B COOTBETCTBUM C
YCTaHOBMEHHBIMW JIMMUTaMM U 3akoHOA4AaTeNLCTBOM PO.

14.5.3.4. 3abnokvpoBaTb KapTy npu nonyvyeHnn COOTBETCTBYHOLLEro 3asiBfieHus oT KnueHta unu
Oepxartens.

14.5.3.5. YBepomnate KnneHTa o coBeplueHHbIX onepauusax no CyeTy ¢ MCMNonb3oBaHUEM KapThbl
n/vnn ee PekBusnToB nytemMm HanpasneHus emy SMS-coobuieHns npu ycnoBum ykasaHus KnueHTom
Homepa MobunbHoro TtenecdoHa, u/vnn ¢ ucnonb3oBaHmem Cuctem [OBO, B cnyyae ncnonb3oBaHWSA
KnneHtom Cuctembl OBO. lNpu coBepwenun KnveHtom B 6aHkomaTe baHka onepauui no nosyvyeHuto
HaNU4YHbIX OEHeXHbIX CPeaCTB OCYLecTBNAeTcd AONonHuTenbHoe wHdopMupoBaHWe nyTeMm BbiBOAA
nHdopmaumm ob onepaumm Ha aKpaHe 1 Bbligaym Yeka baHkomMarTa.

145.3.6. B cnyyae, koroa KnvMeHT He Bblibpan HM OAMH W3 MEPEYUCIIEHHbIX crnocoboB
yBegomneHus/oTkasancst oT paHee BbliOpaHHOro cnocoba ysegomneHusi, baHk yBegomnsieT KnmeHta o
Kaxkgom onepauun nytem Bbigadn KnneHTy nHdopMaLmm o Kaxxaon coBeplueHHon onepauun no CyeTy Ha
BymaxkHOM HocuTene B nogpasgeneHmn baxka no mecty obenyxumeaHusa Cyera.

14.5.4. baHk Bnpase:

14.5.4.1. B cny4yae wucteveHus cpoka pemncteua KapTbl amuTmpoBatb KapTy Ha HOBbIA CPOK Ha
ocHoBaHun 3assneHus KnneHTta no popme baHka.

14.5.4.2. TpepocTaBuUTb Ha OCHOBaHUM 3asiBNEHWS HA AMUCCUIO, NOAAHHOrO B NMUCbMEHHOM BUAE NO
ycTaHoBneHHon B baHke dopme B nogpasgeneHun baHka no mecty obcnyxmBaHus Cyeta / B Cucteme
OBO, KnneHTy unu ykazaHHbIM UM nvLam, Npy Hanu4mMm y HAX COOTBETCTBYIOLLEN JOBEPEHHOCTU KnneHTa,
pononHutenbHble KapTel. Bo3amMoXHOCTL Bblgaum Taknx Kapt onpegensierca baHkom.

14.5.4.3. OTka3aTb B amuccum KapTbl B CBA3W C HEUCTNOMHEHWEM, HEHaAnexallyM WCMOSNIHEHMEM
KnveHTom ycriosuin [loroBopa, HapylleHMeM nopsiaka MCrorfb30BaHUSA 3NEKTPOHHOro cpefcTBa nnartexa,
ycTaHoBMneHHoro [loroBopom, B CBA3WN C HeobxoaumocTblo obecneyeHns 6e3onacHocTn KnueHTta, BaHka,
OEeHEeXHbIX CpeacTs, Npu Hannyun y baHka nogo3peHun B coBeplueHun KnueHtom/Oepxatenem onepauumn
B Lensx, He COOTBETCTBYIOLUMX AENCTBYOLWEMY 3akoHodaTenscTBy P®, a Takke B cnyyae, korga baHkom
He NpPon3BOAUTCS aMMccusa KapT NONHOCTLIO UK B YacTh Kakmx-nnbo Kapt.

14.5.4.4. TpeboBaTb y KnueHTa B criyyasix, NpeayCMOTPEHHbIX AENCTBYIOLMM 3aKOHOO4ATENbCTBOM,
OOKYMeHTbI, CBA3aHHbIe C npoBoAnMon KnueHTom onepavmen.

14.5.4.5. BosspatuTb 63 UCnonHeHnss OKyMEHT no onepauuam Jepxartens, oTkazaTb B COBEPLUEHUN
onepauun (3a WCKIIOYEHNEM 3a4MCreHnss OeHexHbIX cpeactB Ha CuyeT) n/vnu 3abnokupoBaTtb Kapty, B
cny4vasx:

» BO3HWKHOBEHWSI CUTYaUUii, KOTOpblE MOTyT MoBMeYb 3a cobon yuwepb ana baHka, nubo HapylieHune
OencTBytoLLIero 3akoHoAaTenbCTBa;

» BbIMOMHEHUSA (PYHKLMIA areHTa BartoTHOrO KOHTPONS;

» HeCcOOTBETCTBUSA onepauny TpeboBaHMAM OENCTBYIOLLEro 3akoHoaaTenscTea PO;

» HenpefcTaBneHus (npegocTaBneHus HEeOOCTOBEPHbIX) [OKYMEHTOB (cBegeHnn),
NMOATBEPKOAIOLWMX OCHOBaHWE nnartexa, €ecnvM BO3MOXHOCTb NPedoCTaBIeHNs Taknx [AOKYMEHTOB
(cBegeHuit) gonyckaeTcsl 3akoHOA4AaTenbCTBOM, unun no TpeboBaHuio baHka Ons uenew BbINOMHEHUSA UM
OYHKUUIA B COOTBETCTBUN C 3aKOHOOATENLCTBOM;

» OoOHapyXeHus unM BO3HMKHOBEHMS nogo3peHu y baHka O HenpaBoOMEpHOCTM NPOBOAUMBIX
onepauun ¢ ucnone3dosaHnem Kaptel Knnenta, Cpegcts goctyna, a Takke B Criydae nonyyeHus ot
rocy4apCTBEHHbIX W MPaBOOXPaHUTENbHbIX OpPraHoB WHGOPMaUMM O HernpaBOMEPHOM  UX
NCNonNb30BaHUK;

> Hanuuus 3agomKeHHOCTH;

» Korga coBepluaemas onepauus AaeT OCHOBaHUSA nonaratb, YTO cAerka OCyLLecTBNAeTcs B Lensx
neranusaumm (OTMbIBaHUS) [OOXOAOB, MOMNYYEHHbIX MPECcTynHbIM MNyTeM, WU  UHAHCUPOBaHUS
Teppopusma;

» npu Hanuyuu y baHka noJo3peHui, YTO 9NeKTPOHHOE CPeAcTBO nnatexa ucnonb3yeTca Ans
nony4YeHns JOX040B NPECTYNHbIM NyTeM;

» orpaHuwyeHus npaB [epxatenem Ha pacnopsbkeHne JeHexHbiMu cpegctBamym Ha Cuete B
COOTBETCTBMMU C 3aKOHOAATENBLCTBOM UITM aKTamm YNonHOMOYEHHbIX OpPraHoB;

» noctynneHns B baHk cBegeHuin, 3asBrieHMW, B TOM 4ucne oT KnmeHta, O HapyleHuun
JdepxaTtensaMmu nopsgka MCNonb30BaHWS AMEKTPOHHOrO cpefcTBa nnartexa, B ToM uucne ob ytpaTe
Hepxatenem KapTbl, 0 coBepLueHnn onepauunn 6e3 cornacusa KnmeHta;
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» Heucnonb3oBaHus Koga 6e3onacHOCTM Mpu COBepLUEeHUMM onepauuii ¢ ucnosnb3oBaHnem KapT B
cetn IHTepHeT;

» OTCYTCTBUS €XEerogHoro noATBEPXKAEHUS CBeAeHWW, COObLEeHHbIX BaHKky npu  3aknoyeHun
HoroBopa, nnbo ykasaHHbIX B JOKyMeHTax KnueHTa, npegocTtaBneHHbIx baHky npu 3akntodeHun [Jorosopa;

» HeBEpHOro ykasaHus xoTsi Obl 0ogHOro PekBuanTa KapTbl;

» korga KnveHT He BbiGpan HM oauH M3 nepedncrneHHbiXx B [JoroBope cCnocoboB yBeOOMIIEHUS O
Kaxkgonm onepaumu, nnbo oTkasarncs oT Bcex CnocoboB yBEAOMITEHUSI O KaXXAO0W onepaumm.

14.5.4.6. YctaHaBnmBaTb Jlumutel KapTbl Ons npegoTBpalleHuss yuiepba npu ytepe/kpaxe, MHOM
HeCaHKLUMOHMPOBAHHOM ucnonb3oBaHun OcHoBHOW w/unu JdononHuTtenbHbix KapT. Pasmepbl JlumuTtos
KapTbl ykasbiBatoTcs B Tapudax.

14.5.4.7. MpwocTtaHoButb Aenictene Kaptbl (OcHoBHOM, [OMOnNHUTENbHBLIX) B Criydae HapylleHus
Ycnoesun KnuneHtom/[depxatenem, nubo npu HapyweHUM YCTaHOBEHHOro YcnosuamMu nopsiaka
NCMNOMb30BaHWA 3NEKTPOHHOIO CPpeacTBa nnaTexa.

14.5.4.8. MNprnoctaHOBUTL NpoBeaeHWe onepauuin ¢ ucnonb3oBaHnem Kaptbel / PekBu3nToB kapTbl Ang
NpoBEepPKN NX NMPaBOMEPHOCTH.

14.5.4.9. N3baTtb KapTty npu nogade KnueHtom 3asiBneHust o cnopHoOW onepauuu/yBegomneHmst ob
ncnonb3oBaHumn KapTtbl 6e3 cornacusi Knvmenra.

14.5.4.10. B cnyyae HegocTwkeHna CTOpoHaMu corfnaweHust O Mopsiake npeaocTaBreHus
WHpopMaummM O coBepllaeMblX onepauusx ¢ ucnonb3oBaHnem KapT - oTkasaTb KnueHTy B OTKpPbITMM
Cueta. Ecnn KnueHT oTkasbiBaeTcs OT BCeEX CMOCOGOB M nopsigka MHAOPMMUpPOBaHUA 06 onepaumsix no
Cuety ¢ ucnonb3osaHveM KapT, yctaHoBneHHbix O6wummun ycnosusmu, baHk BnpasBe oOTkasaTbCA OT
HoroBopa B Yactu oTkpbITOro Cyeta ¢ npeaBapuTenbHbIM yBegomrneHeM KnveHra.

14.6. OTBeTCTBEHHOCTb CTOPOH

14.6.1. 3a HeuCnorHeHWe WnM HeHagnexallee UucnonHeHne o00s3aHHOCTEN, YCTAHOBMEHHbIX
Horosopom, CTOpPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHopaTenbcTBOM P® B pasmepe
MPOLIEHTOB, YCTAHOBMNEHHbIX 3aKoHoAaTenscTeoM PO.

14.6.2. KnneHT HeceT NOMHyK OTBETCTBEHHOCTb 3a:

» cobntogeHne ycrnoeuin [loroBopa;

» cobntogeHne nopsigka MCNob30BaHMS 3M1EKTPOHHOIO CPeACcTBa naTexa;

» onepaunu, coBepLUeHHble No CyeTy;

» onepauun, coBeplueHHble B ceTn VIHTepHeT ¢ ncnonb3oBaHnem Koga 6esonacHoctu u MNMNH-koga
KapThl;

» BO3HMKHOBEHMWE HepaspeLLeHHOro osepapagdTa;

» obecrnevyeHrne COXPaHHOCTU, KOHPUOEHUNANBHOCTU, HEAOCTYNHOCTU HEYNOSTHOMOYEHHbIM fuLaM

MNH-kogos, KapT, Peksuautos kapt, PUNO [depxaTtenen, cpokos aencreus Kapt;

» BblbOp W coxpaHeHne B TamHe HoBoro 3HadveHus [1MH-koga KapTel npu ero u3meHeHuu
Knventom/Oepxatenem;

» cobniogeHne nopsgka UCNONb30BaHUSA SMNEKTPOHHOIO CPeAcTBa nnaTtexa B COOTBETCTBUM C
HoroBopom, obecneveHne HegocTynHocTn KapT, PekBnamToB KapT ntobbiM HEYNOMHOMOYEHHbLIM NULaM, B
TOM YUCre NPU COBEPLLEHUN OnepaL i NOBLILLEHHOMO PUCKa;

» coBeplUeHne onepaLmii NOBbILLEHHOIO pUCKa;

» [OCTOBEPHOCTb CBeAeHUNn, coobuleHHbix baHky ans uenei wugeHtudpmkaumm KnuneHta u
HepxaTenen n obecnevyeHne nx 4OCTOBEPHOCTY;

» BO3HUKLIME B CBA3N C HecobntogeHnem KnueHtom, [epxatenamu ycnosui [loroBopa unu nopsigka
NCMONb30BaHWS ANEKTPOHHOIO CpeacTBa nrartexa nocrneacTsns u yobITKy;

» BO3HMKLUME B CBA3U C OTKA30M OT 6rioknpoBaHus Kaptel NocrneacTBus n yobITKY;

» BO3HMKLUME B CBSA3M C pa3bnoknpoBKon No nHmumatuee Oepxatensa KapTol, paHee 3asBrNeHHON Kak
yTpayeHHasi, NOCrNeACTBMS U YObITKY;

» CBOEBpPEMEHHOE MOony4yeHne Ha Homep TenedoHa, YKa3aHHOro mm B 3asiBNEeHUN, yBEOOMIIEHMS
BaHka 0 kaxgom onepaumu ¢ ucnonb3oBaHmem KapT / PekBuautoB kapt, no Cucteme OBO, unu Ha
OymaxxHoM HocuTene B nogpasgeneHun baHnka no mecTty obcnyxmBaHua CuyeTa U3BELLEHUSA O Kaxdom
npoBeaeHHOW onepauuu.

14.6.3. baHk HeceT OTBETCTBEHHOCTb 3a COXpaHeHue TavHbl CuyeTa 1 onepauuin no Hemy. CBeaeHus
Mo yKasaHHbIM onepaunsiM MOryT cTaTb U3BECTHBIMU TOMbKO NULaM, UMEIOLLMM MPaBo Ha NonyvyeHue Takux
CBeJEeHMN B COOTBETCTBUM C OEWCTBYHOLIMM 3akoHogaTensctBoM P® nubo mHbIM nuuam c cornacus
KnneHra.

14.6.4. BaHK He HeceT OTBETCTBEHHOCTMU:

» 3a ywepod, KOTopbI MOXeT ObiTb HaHeceH KnmeHTy B CBS3M C HapyleHveM [epxaTtensamu,
KrnveHTOM nopsigka MCNonb30BaHUSA SMNEKTPOHHOrO cpeacTBa nnatexa B COOTBETCTBUM ¢ [JoroBopom, [0



MpaBuna komnnekcHoro 6aHkoBckoro obcnyxmnsaHusa gpusmdecknx nuy B AO «lMa3sHeprobaHk». Bepcusa 2.1
28

MOMEHTa MOCTynneHuss B bBaHK YCTHOro 3asdBneHusi, No4aHHOro ¢ 0ba3aTenbHbIM  MCMOMb30BaHMEM
KOAOBOro crnoBa, u/ Nnu NMCbMEHHOTOo 3asaBneHus knueHTa ob ytpate KapThbi;

» 3a oWnbKM NnNn 3agepKkn, NpomsoLleLllme npu CoBepLleHnn onepayummn ¢ ucnonb3oBaHnem Kaptbl
Yy KOHTpareHToB KnueHTa;

» 3a KayecTBO TOBApPOB U yCryr, NpMobpeTaembix ¢ ncnonb3oBaHem Kapr;

» 3a 0TKa3 KoHTpareHTa KnmeHTta B npuHaTun/vcnons3oBaHum KapTebl;

» B cryyae ucnonb3oBaHua KapTbl B LenAx, He npedyCcMOTpeHHbIX [oroBopomM M HasHayeHuem
KapTbl;

» 3a nocneacteus u ybbITKW, BO3HUKLLNE BCNEACTBUE UCMOMHEHUS PACMOPSKEHMI O NepedYncrieHnm
UNU Bbldaye [OEHEeXHbIX CPeacTB, BblAAHHbLIX HEYNOMHOMOYEHHbIMW nuuamu, onnatbl pacyeTHbIX,
WCNONHUTENBHBLIX JOKYMEHTOB, MCMOMHEHUE pacrnopsbkeHUn nuy, AencTBylowmx noa Buaom KnueHTa,
Oepxartenen, ecnn baHk BU3yansHo, 6€3 NpUMEHeHUs1 TEXHUYECKUX CPeacTB, HE CMOI YCTaHOBUTb (haKT
noanoxHoctn (HegoctosepHocTn) KapTel, PekBusntos KapTtel, nognucen, kogos, naponen, OOKYMEHTOB,
pacrnopsbKeHW, COAEPXKALUUXCH B HUX PEKBU3UTOB UNN UX UCMONb3OBAHUSX NUUAMU, HE ABNSAOLLMMUCA
KnneHtom nnu [depxatenamu;

» 3a Henony4yeHue KnmeHToM SMS-coobuieHnss ¢ yBeOOMIIEHMEM O COBEPLUEHHOW oOrnepauuu,
He3aBMCKMMO OT MPUYMH, B cryvae, ecnu KnveHToM yka3aH Homep TenedoHa B 3asiBNeHMU AN nonyyYeHus
Takux coobLieHun, ecrnn KnnueHT He nonyyaeTt usBelleHns B Apyron oopme B MOPSAKe, COrnacoBaHHOM C
BaHkom.

» 3a HapyweHue KnueHtom/depxatenem nopsgka MWCMNONb30BaHUSA 3NEKTPOHHOIO CpeacTBa
nnarexa

14.6.5. Ob6gazatenbctBOo baHka nepen KnveHTOM NoO nepeymcneHvio OeHexHbIX cpeactB co Cuyeta
CUMTaeTCa  WUCMOSMHEHHbIM UK  OTBETCTBEHHOCTb bBaHka npekpallaeTcs B MOMEHT  ChMCaHus
COOTBETCTBYIOLLIEN CYyMMbl C KOPPECMOHAEHTCKOro cyeta baHka, ecnn nepedncrneHne nNpomsBoauTCA Ha
CYeT nony4vaTtens, OTKPbITbI B OPYron KpPeaAWTHOW OpraHusauum, M B MOMEHT 3a4YUCIEHUA AEHEXHbIX
CPEACTB Ha cyeT nonyyaTtend, ecnu nepedncrieHne npou3BOAMTCH Ha CYeT nony4vaTtens, OTKPbITbiA B
BaHke.

14.6.6. CTOpOHbI OCBOOOXOAIOTCS OT OTBETCTBEHHOCTU 3a YACTUYHOE WX MOSTHOE HEWCMOSTHEHME
ob6sa3atenscTB no [oroBopy, ecrnv 3Tn AEWCTBUS SBMIUCb CINEACTBUMEM OOCTOATENLCTB HENPeoaonMMONn
CWnbl, KOTOPblE CTOPOHbI HE MOIMKX NPeaBUaETb UM U3MEHUTD.

14.6.7. OepxaTtenbe KapTbl HECET MOMHYO OTBETCTBEHHOCTb 3a: BbIOOp HOBOro 3HaveHus MUH-koaga
KapTbl npu ero usmeHeHnn [lepxartenem ¢ ncnonb3oBaHmem 6aHkomatoB baHka, npu obpaweHnn B baHk ¢
nucrnonb3oBaHvemM TenegoHHOW cBA3n, nmMbo ¢ mcnonb3oBaHuem Cuctem [OBO baHka, ncnonb3dyembix
[epxartenem; 3a coxpaHeHue B TaHe OT TPeTbUX nuy, BbibpaHHoro [Oepxxatenem HoBoro 3HayeHus MAH-
Koda; 3a ucnonb3oBaHWe 3HadeHus lMNH-koga n mHbIx PekBu3nMTOB KapTbhl, B TOM 4ucre 3Ha4yeHus,
BbibpaHHoro flepxarenem.

14.7. YTtpata KapTbl, HenpaBomepHoe ucnonb3oBaHue Kaptbl n ee PekBusuton

14.7.1. Ecnn Oepxatenb obHapyxun ytpaty KapTbl n/unm emy crtano M3BeCTHO O HEnpaBOMEPHOM
ucnonb3oBaHum KapTbl, oOH 0083aH HEMeEONEHHO COBEPLINTbL OEWCTBUSI B COOTBETCTBMU C [lpaBunamwu
nonb3oBaHusa 6aHkoBckow kapTon (Mpunoxenne Ne 6 k MNpasunam).

14.7.2. Ncnonb3oBaHWe HeynoriHoMOYeHHbIMU nuuamu KapT, nnm ¢ npesbIlLeHneM NOSTHOMOYNIA, Unu
6e3 cornacusa Knuenta (Hepxatens), ytpata Oepxatenem Kaptbl, nepegada KapTbl TpeTbuMm nuvuam,
HeobecneyeHne HeJOCTYMHOCTW, TavHbl OT NOObIX HEYNONMHOMOYEHHbIX Nuy, KapT, nx pekBusvMToB, KOLOB,
HOMepoB, Maponen, coBeplleHve onepauui 6e3 cormacus KnueHTta, HecoobuieHne KnuneHtom 06
n3amMeHeHn ceefeHun o [lepxkatensx, npegocraBneHHbix baHky ansa sakntoyeHusa JJorosopa, amuccum Kapt
N OCYLLECTBMNEHNSI CBSA3M C YKa3aHHbIMW nuUaMu, SBMSKOTCA HapyweHuem KnveHTom/OepxaTtensamu
nopsiika ucnornb3oBaHua KapT, SMUTMPOBaHHBIX B COOTBETCTBUM C [JOoroBopomM. TexHuyeckne cpencrtea
BbaHka, ncnonb3yemble Npu coBepLueHUn onepaumi no CyeTy, B TOM 4Mcne ¢ ncnonb3osaHmem Kapt, ux
PekBunautoB, (6aHkomaTbl, TEPMUHANbI, KaHamnbl CBS3K) HE NO3BOMNST HECAHKLMOHUPOBAHHO OCYLLIECTBUTD
poctyn k Cuety KnmeHTa m coBeplieHMe MO HeMy onepauun. YkasaHHble OOCTOATENbCTBA BO3MOXHbI
TONbKO B CBA3W C HeobecneyeHvem [epxaTensamy HegoOCTYMHOCTM OT TpeTbMX Nuu M TamrHbl Kapr,
PekBnanToB kapT, naponen, Kogos 6e3onacHoOCTu, KIOYEBOW UM KOLOBOW MHopmaumm, obopyaoBaHus,
nucnonb3yemoro Ha ctopoHe KnveHTa M Takke OTHOCUTCA K HapylleHuo nopsaka MCnonb30BaHus
ANEKTPOHHbIX CPeACTB nnaTexa.

14.7.3. Odepxatenb 006s3aH XxpaHuTb MMWH-kog B cekpeTe u oTaenbHo oT KapTbl. HM npu kakux
obctodATenscTBax NWH-kog He OomkeH cTaTb M3BECTHbIM TpeTbuM nuuam. [lepxaTens He MMeeT npasa
nepegasaTb Kapty, ee PekBnsntbl n/vnm MNMAH-kog B nonb3oBaHmMe kKOMYy Obl TO HU ObINO, HX NPU KaKux
ycroBusix. B cnyyae nepegaun Kaptbl [depxatenem komy-nnbo B nonb3oBaHue, coobuieHus MNH-koaa,
PekBunantoB kapTbl, PekBn3nToB BupTyanoHon KapTbl, Bce puckn, pacxogbl U yObITKM B JA@HHOM Ccriyyae
HeceT KnneHT — Bnageneuy Cuyeta. KnveHT — Bnageney C4yeTa HeceT BCe PWUCKU, pacxodbl U YObITKM,
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CBsi3aHHble C nonyvyeHuem poctyna k Kapte u/wnu ee PekBuauTam TpeTbUMM Nuuamu npy COBEpLUEHUU
onepauuin ¢ ncnons3osaHnem Kaptbl 6e3 cornacusa depxartens, npu cmeHe NMNH-koga OepxaTtenem, npm
COBepLUEeHMN onepaumi € wucnonb3oBaHnem KapTbl, paHee 3asdBNEHHOMW KaK yTpayeHHasl, u
pa3brokMpoBaHHOW MO uWHuumMatuBe [epxaTens, a Takke npu yTpaTe wWnNM HenpaBOMEpPHOM
ncnonb3oBaHum KapTtbl nnu ee PeksnsnTos.

14.8. Mpoyne nonoxeHus.

14.8.1. baHk paccmaTpuBaeT 3asBneHus KnuveHTa npu BO3HWKHOBEHWMM CMOPOB, CBSA3a@HHbLIX C
ucrnonb3oBaHmeMm Knunentom, [epxatenamu KapTt, a Takke npegoctaenseT KnveHTy BO3MOXHOCTb
nosnyyatb MHGOPMaLMIO O pesyfnbTaTax PacCMOTPEHMUS 3aaBMEHNA, B TOM YMcne B NMMCbMEHHOW hopme no
TpeboBaHuio KnneHta, B cpok He Bonee 30 gHeN co AHS NONydYeHnst Taknx 3asaBneHun, n He 6onee 60 aHen
CO [OHA nonyyvyeHus 3asBneHuss KnveHTa, B cnyyae wcnonb3oBaHuss KapT ang ocyllecTBrneHus
TpaHCrpaHN4YHOro NepeBoaa AeHEXHbIX CPeacTB ¢ ucnonb3oBaHmeM Kapt unu nx Peksusntos.

14.8.2. HeyperynupoBaHHble CMOpbl MoAnexaT pacCMOTPEHWI0 B COOTBETCTBMM C MpaBuiamm o
noAcCyaHOCTW, YCTaHOBMNEHHbIMU AENCTBYIOLUM 3aKkoHoaaTenbcTBOM Poccuiickon degepaumm.

14.8.3. MNpwn BbINONHEHMM NpaBWn Mcnonb3oBaHus KapT n cBoeBpemMeHHOM coobuieHun baHky 06
yTepe/HeCcaHKLUMOHNPOBaAHHOM Mcnonb3oBaHun KapTbl, PekBuantoB kapTthbl, KnveHT moxeT obpatutbcs B
BaHK C MMCbMEHHbLIM 3asiBNEHWEM O peknamMauun onepaumm (T.e. O BO3MELLEHUU CYMMbl OEHEXHbIX
CpPeAcCTB 3a NpoBeAeHMe onepaunn, coBeplleHHon 06e3 cornacus KnueHta mnu onepauuu, Kotopasi, no
yTBepxaeHuto KnveHTta, He coBepluanack Oepxartenem). Mpu nonyyeHun ot baHka SMS-coobLeHnsa nnm
MHcopMmaumm B MHOM cpopme o npoBedeHun onepaumm no CyeTy C ucnonb3oBaHnem KapTbl, KOTOpYHO
KnveHT He coBepluan, OH AOIMKEH He3amMeanuTenbHo 3abnokupoBaTtb KapTy n o6patutbCsa ¢ MMCbMEHHbIM
3asBneHnem B baHk He no3gHee criegywowlero AHS rnocne nonydeHus MM SMS-coobuweHns wnu
nHdopmaumm B MHon opme. 3asBrneHne 3anofHsaeTcs CTPoro no ycraHosneHHon baxnkom dopme.

3asiBrneHne npeaocTaBnsaeTcs BMECTE CO CNeayloLMMN NPUNOXKEHUSIMU:

- KapTta (ecnv oHa He 6bina yTepsiHa);

- TanoH - yBedOMIIEHME W3 OpraHoOB BHYTPEHHWX Aen, noareepxgawowmn, 4to KnmeHT nopan
3asiBneHne o kpaxe KapTbl/coBepLUEHUN MOLLEHHMYECKNX onepaumi no CyeTy ¢ ncnonb3oBaHuem KapTbl;

- KOMWSA BCEX 3amofiHEHHbIX CTpaHuL nacnopTta rpaxgaHvHa PO, a Takke 3arpaHnacnoprta, npu
COBEpPLUEHMM Onepaunin 3a rpaHULEN;

- cnpaBka ¢ MecTa paboTbl 0 TOM, YTO KnNueHT He Haxoawuncs B KOMaHAMPOBKE, eCrivM onepauus no
Cuety ¢ ucnone3oBaHveM KapTbl Obina Nnpom3BegeHa B HAacCENEHHOM MYHKTE, aApec KOTOPOro oTnn4aeTcs
OT MecTa npoxusaHusa KnueHTa;

- Apyrne JOKyMeHTbl, NoATBepXKaatoLwme coBeplueHme onepauun no Cyety ¢ ucnonb3oBaHuem Kapthbl
6e3 cornacust KnueHta, a Takke ero MECTOHaAXOXAEeHMe B MOMEHT COBEPLUEHUS CMOPHOW onepauun (npu
HanmMuum).

Mpn oTnpaBke Bhile yKa3aHHbIX JOKYMEHTOB Mo noyTe, KnneHTt 06s13aH 0opMUTb OTNPaBKY LIEHHbIM
NMMCbMOM C OMUCBIO BCEX BMOXeHUN. KapTa gomkHa 6biTe pa3pesaHa BOOSNIb MAarHUTHOW NMOJSOCHI.
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MpunoxeHue 2
Kk MpaBunam KomnnekcHoro 6aHKoOBCKOro
obcnyxmBaHms OU3NYECKUX LY,
B AO «I"a3aHeprobaHk» Bepcus 2.1
OBLUUE YCNOBUA OTKPbITUA, OBCITYXUBAHUA U 3AKPbITUA BKINAOOB ®U3NYECKUX NTNL B

AO «TA39HEPIOBAHK»

1. TepmuHbI U onpegeneHus

Bknag — peHexHass cymma, kotopyto baHk npuHumaetr ot KnueHta m ob6sa3yetca BO3BpaTtuTh C
HaYUCIEHHBIMU MPOLIEHTaMN B COOTBETCTBUM C YCMOBWUSIMM, onpegeneHHbiMM [JoroBopoM GaHKOBCKOrO
BKnaza.

Kanutanusauus npoueHTOB — MpuUYMCNeHne MpoueHToB K cymme Bknaga. KanutanusmpoBaHHble
npoLeHTbl yBenuumeaT cymmy Bknaga.

MpoueHTbl — nnata baHka KnueHTy 3a nonb3oBaHMe OEHEXHbIMW CpPeAcTBaMu, HaxogsdAWMMUCA BO
Bknage B baHke, ycTaHaBnMBaemasi B MpOLEHTaX rofoBblX MO CTaBkaMm, YCTaHOBMEHHbIM [lpukasom
Mpeacepatensa [lNpaBneHus. BoinnauvMBaeTcsa B COOTBETCTBUM C YCMOBUSIMU COOTBETCTBYHOLLErO BuAa
Bknapga.

2. O6wme NonoxeHus
2.1. OTkpbiTe Bkrmaga npou3BogunTcA Ha ocHoBaHwM [orosBopa ©OaHkoBCKOro Bkrnaga. [lorosop
GaHKOBCKOrO BKMaga 3akn4vaeTcs B MNUCbMeHHoOW dopme. [Ona 3akmoveHus [dorosopa KnneHTom
nogaetca Ha BymaxHoOM HocuTene noanucaHHoe KnueHtom 3asBneHue o6 OTKpbITMM Bkraga (panee-
3asasneHue) no dopme baHka Ha ycnosusx Bknaga, gencrteyowmx B baHke ana gaHHoro Buga Bknaga Ha
AeHb nogaym 3assneHuns. [JoroBop 6aHKOBCKOro Bknaga CHMTaeTCs 3aKIiOYeHHbIM B MMCbMEHHON hopme
nocne nonyyeHns KnueHtom ak3emnnspa 3asBneHus C Nognvcbio  YNONMHOMOYEHHOro nvua baHka wu
pacnopsxeHus 06 oTkpbiTun CyeTa no Bknagy. ViHamemnayaneHble ycrnosus n O6lime ycrnoBusi OTKPbITUS,
obCnyXKMBaHMA W 3akpbiTUA BknNagos, Tapudbl BblgatoTcda KnueHnty Ha 6ymaxHOM HoOcuTene npu
3aknoveHun [loroBopa, nocne 03HakoMMeHWs € UX ycnoBmamMu Ao nogayn 3assneHuns, nog pocnuck. Mpu
nepevncrieHnn AeHexHblX cpeacts Bo Bkrnap KnveHTy BblgaeTca Takke OOKYMEHT, YOOCTOBEPSAMOLWMNA
npuem BaHkoMm geHexHbIx cpeacTB KnveHta Bo Bknap onpeaerneHHoro Buaa, ykasaHHbI B 3asiBNeHUm
KnueHTa.
2.2. 3asBneHune nopaetcs no opme baHka, MiHansuayansHble ycnosusa nognucbisatotcs KnneHtom.
2.3. OoroBop 6aHKOBCKOro Bkniaaa cocTouT n3 3asBneHust ¢ nognucbto KnnueHta n ynonHOMOYEHHOro nuua
BaHka ¢ pacnopspkeHnem o6 oTkpbiTuM CyeTta no Bknagy, HouBmayanbHbIX ycnosuin no Bknagy, Obwmx
yCIroBWUA, [OKYMEHTa, yOOoCTOBepsowun npuveM BO Bknag peHexHblx cpeacts, n Tapudos baHka.
OTkpbITHE Kaxgoro nocnegytouiero Bknaga nponssogntcs Ha ocHoBaHuMM HoBOro [loroBopa 6aHKOBCKOro
BKNafa, 3aknioyaemoro B nopsigke, ykasaHHom B n. 2.1. AaHHbIx O6LmMX ycnosun, Ha ycnosusax no Bknagy,
OEeNCTBYIOLLMX Ha AeHb 3akntoyeHns Takoro [loroBopa 6aHKOBCKOro Bknaga.
2.4. Ycnosusa n suabl Bknagos npepoctasnatotca KNnueHTy Ans o3HakoMneHwns 4o 3aknoyeHus [lorosopa
GaHKOBCKOro BKnaga Ha odumumanbHoMm canTe baHka no agpecy: www.gebank.ru, B nogpasgeneHusx
BaHka o nognvcaHus UM COOTBETCTBYIOLLEro 3asBreHus.
2.5. Cpok Bkrnagpa v peHb OkoH4YaHus cpoka Bknaga ykasaHbl B MHAMBuayanbHbIX ycrnoBusx. Ecnu
nocrnegHun deHb cpoka Bknaga, ykasaHHbli B MIHOMBUMAYanbHbIX YCNOBUAX, MPUXOAMTCA Ha Hepabouni
AeHb, TO JHEM OKOHYaHus cpoka Bknaga cuMtaeTcsa 6nvkanumni cnegyowmin 3a HUM pabounii AeHb.
2.6. Bce onepaunn no Bknagy no pacnopsixkeHuio KnuneHta nposoaatca baHkoM Ha oCHOBaHUM JOKYMeEHTa
YAOCTOBEPSIOLLEro NNYHOCTb.
PacuyeTHble OOKyMeEHTbI, HEOOXoOuMbIE Afs MPoBedeHWst pacdeTHbix onepaumi no CyeTy Bknaga no
pacnopskeHuto KnneHTa, coctaBnsoTcsa 1 nognvcbiBatoTcs baHkom.
Cpokn 06paboTku nnaTexHbIX OOKYMEHTOB B pamkax [loroBopa GaHKOBCKOro Bknaga — He 6Gonee 1
pabo4ero gHs, cnegyloLero 3a AHEM NoCcTynneHusa B 06paboTKy NraTexHOro AOKyMeHTa.
Ycnoeus OOGLWMX YCNOBUIM OTKPbITUA OGaHKOBCKMX cyeToB (KpoMe amuccum Kapt), cdopmbl pacyeToB K
MOPSIAOK MX MCMNOMb30BaHWS, YCTaHOBMEHHble B AaHHbIX OOLWMX ycrnoBusix, npumeHstoTca Kk Bknagam,
OTKPbITEIM B paMKax KOMMEeKCHOro 6aHKOBCKOro obcnyXnBaHus.
2.7. CueT no BKragy MoxeT BbITb OTKpbIT B pybnsix Poccuiickon ®egepauum nnm B MHOCTPaHHOW BanioTe B
COOTBETCTBUM C ycrnoBusaMuK BbibpaHHoro KnueHTom Buaa Bknaga.
2.8. baHk BosBpalwaet Bknag B Bantote Bknaga. Cymmbl B LeHTax M eBpoOLEeHTax BblgalTcs nyTem
KoHBepTaumm B BanoTy Poccuiickon ®egepauumn no Kypcy, yctaHoBneHHomy baHkom Poccum Ha geHb
COBepLUeHUs onepaumu.
2.9. baHk BKIHOYEH B CMCTEMY 00s3aTENBHOIO CTpaxoBaHus Bknagos dmsnyeckux nuy. Npu HacTynneHun
CTpaxoBoro criydyas Bos3BpaT BknagoB, BHeceHHbIx B baHk, rapaHTtupyetca Poccuiickon dPepepaumen.
WHpopmaums o nopagke W pasmepe noryvyeHus BO3MelleHuss no Bkrnagam pasmewiaeTcs Ha
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WH(POPMALIMOHHBIX CTeHAax B noapasgeneHusx baHka, B KOTOpbIX NPOU3BOAUTCH OBCnyXMBaHue
KnuveHToB, a Takke Ha oduumanbHom cante baHka no agpecy: www.gebank.ru

2.10. TNonHOMO4MsI NO PacCMOPSPKEHUIO AEHEXHbIMU CpeacTBaMu, Haxogawmmuca Bo Bknage, moryT 6bITb
npepoctaeneHel  Knunentom [peactaButento, Ha ocHoBaHuuM [loBepeHHOCTW, OQOPMIEHHON B
cooTBeTCTBMM C TpeboBaHuAMM [OeWCTBYIOLIEro 3akoHodatenbctBa Poccuiickon dPepepaumm  u
HopMaTuBHbIMKM akTamum baHka Poccuu. Takoe nvuo npuobpeTaeT MOMHOMOYMS MO PACMOPSKEHUIO
OEHEeXHbIMU CPpeACcTBaMu, HaxoasaLwmmnces Bo Bknage, co gHa npuHATMA BaHKoM K McnonHeHuo KapToykm
c obpasuamu nognucen KnueHta u lNpegcraButenen, 0OpPMIIEHHON B COOTBETCTBUM C TpeboBaHUAMU
HOpPMaTMBHbIX akToB baHka Poccuu.

2.11. Ha ocHoBaHun 3asBrneHus baHk oTkpbiBaeT Ha umsa Knuenta CueT no Bknagy, Ha KOTOPbIf
3auncnsieTca cymma Bknaga, n no kKoTopomy oTpaxarTcs Bce onepauun no Bknagy.

2.12. [aton oTkpbiTua Bknaga siBNsieTCcs Aata BHECEHUS OeHexHbIXx cpeactB Ha CueT no Bknagy B
nopsiake, NpeaycMoTpeHHOM HacTosAWwmMn OBLLUMM YCITOBUSIMNA.

2.13. B pamkax KoMnrekcHoro 6aHKOBCKOro OOCnyxumBaHWA OTKpbITUE GaHKoBCKMX BknagoB B nomnb3y
TPETbUX NUL, HE MPOM3BOAMNTCS.

2.14. C4yeT no BKknagy He MoOXeT ObiTb Mcnonb3oBaH KnueHTom Ansi BegeHwus npegnpuHMMaTernbCKOn
OeATENbHOCTY.

2.15. Bce crnopbl, BO3HMKalLWMe B npouecce ucnonHeHuss [JoroBopa GaHKOBCKOro Bknaga, Oyaoyt B
npenBapuTensHOM nopsigke paccMmaTtpmBaTbcs CTOpoHamMu B LENAX BbIpaboOTKM B3auMOMNpUeEMIIEMOro
peweHus. [pyn OTCYTCTBMM JOrOBOPEHHOCTM MeXAY CTOPOHaMM, Cop NOASEXUT PacCMOTPEHUIO B cyae B
COOTBETCTBMM C 3akoHogaTenbcTBOM P®. 3a HeucnonHeHve wnuM 3a HeHaanexailee MWCnoJIHEHWe
obsizatenbcTB no [oroBopy 6aHKOBCKOro BKraga BMHOBHAasi CTOPOHA HECET OTBETCTBEHHOCTb B pasmMepe
NPOLIEHTOB B COOTBETCTBUM C AENCTBYIOLLMM 3akoHogaTencTBOM Poccunckon ®epepauum.

2.16. baHk He onpegensieT M He KOHTPONMUPYET HarnpaBneHWss UCNOMb30BaHUA AEHEXHbIX CpeacTB
KnveHTa, He ycTaHaBnuMBaeT orpaHnyeHuin npae KnveHTa no pacnopsXeHu AEHEeXHbIMW CpeacTBamu,
Haxogawmmmnca Ha CuyeTe MO BkNagy, 3a WUCKIYEHWEM CriydyaeB, MPedyCMOTPEHHbIX OENCTBYHOLLNM
3akoHogartenbctBom P®, B TOM uyucne 3akoHogaTenbcTBOM P® o npoTvMBodencTBuM nerannsaumm
(OTMbIBaHUIO) 4OXOAO0B, MOMYYEHHbIX NPECTYMHbLIM NyTEM, U (PUHAHCMPOBAHWIO TEPPOPU3MA, BHYTPEHHUMU
HOPMaTUBHBIMWU AOKYMeHTamun baHka, NpuHATBIMM Ha OCHOBaHWWM 3akoHogaTenbcTBa PP 1 HOpMaTUBHbIX
akTtoB baHka Poccuu, n [loroBopom 6aHKOBCKOro Bknaga.

3. MpaBa u 06s13aHHOCTN CTOPOH.
3.1. O6sa3aHHOCTU KnueHTa:
3.1.1. B peHb nogaun 3asiBNeHus Ha OTKpbITMe Bknaga BHeCTUM HanuuyHbiMM B kaccy baHka wnu
6e3HanuyHbIM nepeuyncrieHnem Ha CyeT no BkNagy [OEHEeXHble cpeacTtBa B CyMMe, YKasaHHOW B
3asBneHun Ha OTKpbITME BKNaja.
3.1.2. BeinnaymBaTb BaHKy KOMUCCUOHHOE BO3HarpaxaeHue 3a BbiNofnHeHue onepauui no CyeTty BKNaga
B COOTBETCTBUM C Tapudamu, JeNCTBYIOLMMUN Ha JeHb COBEPLUEHUS onepaLmu.
3.1.3. MNMpun n3ameHeHnn agpeca NPOXMBaHUSA WM NACMOPTHbIX AaHHbIX KnveHT o6s3aH B TeyeHue Tpex
OHen c paTbl U3MEHEeHUW npeacTtaBUTb AOKYMEHTbl (KONUW [OKYMEHTOB), NoATBEPXAAloLMX Takue
U3MEHeHVsi, Npu §WYHOW saBke B bBaHkK, B npoTMBHOM cnydyae KnMEHT CcaMOCTOATENbHO HECET
OTBETCTBEHHOCTb 3a BCe oOTpuuaTtenbHble MOCneACTBUSA, KOTOpble MOryT BO3HWKHYTb B CBA3N C
HeBbINOJIHEHMEM OaHHOW 06513aHHOCTH.
3.1.4. KnneHt o6si3aH no TpeboBaHumio baHka npefnocTtaButh OOKYMEHThI, Heobxoaummble baHky ans
BbIMOMHEHNss 00SA3aHHOCTEN, MNPEedyCMOTPEHHbIX AEWCTBYIOLWUM  3akOHOAaTenbCTBOM  Poccumnckon
denepaumu, B TOM Yncrne CBeAeHUs 1 NoATBEPXKAatoLmMe JOKYMEHTbI MO NMPOBOAMMbIM ONepauusiMm B Lensx
BbIMOMHEHNs nonoxexHun ®egepansHoro 3akoHa ot 07.08.2001 Ne 115-¢3 «O npoTuBogencTBUM
neranunsaumy (OTMbIBaHUIO) AOXOA0B, MOMYYEHHbIX MPECTYMNHbIM NyTEM, U PUHAHCUPOBAHUIO TeppopusmMa.

3.2. NpaBa KnueHra:

3.2.1. JocpoyHo nony4ntb cymMmy Bknaga no nepBomy TpeGoBaHMO C BbINMaTton NPOLIEHTOB COrMacHo
ycrnosusim Bknapga B nogpasgeneHun baHka.

3.2.2. OcywecTBNATb pacyeTHble (pacxofHble) onepauun ¢ ncnonb3oBaHveMm CuyeTa Bknaga, ucxons us
dhakTu4ecKkoro ocrtatka AeHexHbIX cpedcTB BO Bknage, ecnm 310 npegycMoTpeHo VHavBrayanbHbIMM
ycnosuamn. PacyeTHble OOKYMeHTbl, HeoOXxoauMble ONA MPOBEAEHWUS pacyETHbIX Onepauum no cyety
BkIlaga no pacnopshkeHuto KnneHTa, coctaBnsaoTca n nognuceiBatotcs baHkom.

3.2.3. Pacnopsixatbcsi cBovM Bknagom nmnyHO nmMbo 4epe3 cBOWX MpeacTaBuTENed Ha OCHOBaHUM
HOTapuanbHO yOoOCTOBEpPEHHOW unu odopmiieHHon B baHke goBepeHHOCTU, nNpu yCrnoBun odoopMIieHUs
KapTo4kM ¢ obpasuammn nognucen.

3.2.4. MNonyyaTtb B baHke HopmaLuio 0 CoOCToAHUN 1 ABWXEHUKN cpeacTB no CyeTy BkNaja.
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3.2.5. BHOCUTb [ONOMHUTENbHbIE B3HOCHI Ha CYeT MO CPOYHOMY BKNagy B Crniyyasdx, ecnu 9To
npeaycMOTPEHO YCNoBMAMU COOTBETCTBYoLero Bknaga, pasmelleHHsiMy Ha Cante BaHka.

3.2.6. YacTnyHo m3biMaTb AeHexHble cpeactsa co Cyeta Bknaga B crydasx, €crnm 370 npegycMoTpeHo
yCnoBusaMM COOTBETCTBYIOLLEro Bknaga, pasmelleHHbiMy Ha Cante baHka.

3.3. ObsaszaHHocTU BaHka:

3.3.1. MpuHATb BO Bknaa AeHexHble cpeacTsa B CymMMe, yka3aHHOW B 3asiBNIeHNW Ha OTKPbITVE BKNaaa.
3.3.2. Boinnatute npoueHTbl Ha cymmy Bknaga B cootBeTcTBMM C pasgenom 5 Hactoawmx O6wmx
YCIOBUNA.

3.3.3. B cnyyae He BocTpeboBaHuns KnneHtom Bknaga B oeHb okoH4YaHus cpoka Bknapa, Bknag smecte ¢
Kanutanm3npoBaHHbIMW MNpoueHTamn, Haxopswmmucs Ha CdeTe Bknaga, nepeuucnsetcs Ha Cuer,
yKkasaHHbli B MHamBuayaneHbix ycnoBusx. Homep Cuyeta BHocuTca B MHOuBMAyanbHble YCMOBUS MO
ykazaHuio KnunenTa.

3.3.4. ObecneunTb CBOEBPEMEHHbIN BO3BPAT CyMMbl Bknaga v Beinnaty Ha4MCcneHHbIX NPoLEeHTOB.

3.3.5. Mcuncnate v ygepxusatb CyMMy Hamora, nognexaiwytio ynnate KnveHTom B COOTBETCTBUM C
3akoHogaTenbcTBoM P®, 13 cymm 4oxodoB, NofyyeHHbIx KnmeHTom B Buge npoueHToB no Bknaay.

3.4. NpaBa baHka:
3.4.1. He 3auncnatb Ha C4yeT No BKNagy AEHEXHble CpedcTBa, NocTynuBliMe Ha uMms KnveHTa, B TOM

yucre OT TpeTbUX NuL, C HapyleHMeM YCNOBUW pasmelleHuss cpeacts BO Bknag, onpegeneHHbiX B
O6wmx, MHanBmnayanbHbIX yCNOBUSAX COOTBETCTBYOLLErO Buaa Bknaga, 3assneHnn Ha OTKpbITUE BKaga.
3.4.2. MNepeuncnsate co Cyeta Mo BKMagy AEHEXHble CpeacTBa: OLWMOOYHO 3aYUCIEHHbIE OEHEXHble
CPEeACTBa, [OEHEeXHble CcpeacTsa, noAanexawime CnMcaHuil Ha OCHOBaHWWM nocTynmBwnx B baHk
pPacnopsbKeHM roCyAapCTBEHHbIX OpraHoB, OPraHoOB MECTHOrO CamoyrnpaBfeHusl, FoCy4apCTBEHHbIX
BHEOOKETHBIX (POHOOB W/MMM UX TEppUTOpUArnbHbIX OPraHoB, rOCYAApPCTBEHHbLIX M MYHULMMANbHBIX
YUPEXOEHUN, HErocyfapCTBEHHbLIX MEHCUOHHbLIX  (POHAOB, SABMSIOWMXCA  WUCTOYHMKaMy  BbIMnar,
nepeuncnsowmx KnMeHTy NeHCMOHHbIE U UHbIE BbIMMaThl COLMAanbHOro Xxapakrepa Ha CYeT Bknaga, nnarty
3a coBeplweHne baHkOM WHbIX onepauvMi U OENCTBUA B COOTBETCTBUM C HaCTOALUM OOrOBOPOM MO
CTaBkam, B MOpsigke M pasmepe, YCTaHOBMEHHbIM HacToswmm [loroBopom u (Mnu) OEeNCTBYHOLUMMU
Tapudamn baHka, U3nuwHe unn oWMB04YHO BbINTAa4YeHHbIE NPOLIEHTLI, CYMMbI, Npuyutatowmecst baxky no
3akniodeHHbIM  Mexay baHkom u KnveHToM pgoroBopam, HanoroBble nnaTexu, npeaycMOTPEeHHble
OEenCTBYIOLWNM 3aKOHOA4ATENTbCTBOM.

3.4.3. Nlcuncnate 1 Npou3BoAMTb CNMcCaHWe CyMMbl Hanora, nognexawyio ynnate KnueHtom B
COOTBETCTBMM C 3aKOHOAATENbLCTBOM P®, n3 cymMm [OX0A0B, NOnyyYeHHbIXx KnMeHTom B BUae NpPoLEHTOB Mo
Bknagy.

4. MNopspoK HAYMCEHUs U BbinNnaTbl NPOLEHTOB.
4.1. MpoueHTbl Ha cymMy Bknaga baHk HauncnseT 3a kakabli AeHb CO AHS, Credylowero 3a AHEM
BHeceHusi ee B baHk, N0 AeHb 3aKpbITUS BKNaaa BKIYUTENBHO.
4.2. MpoueHTbl HauucrnsloTes Ha akTUYeCcKUii eXedHEBHbIN OCTAaTOK AEHEXHbIX CpeacTB Bo Bknape.
HauucneHHble npoueHTbl MOryT BbiMaumMBaTbcs Ha CueT Bknaga W yBenuuuBatb Bknag
(kanuTanuanpoBaTtbcs), NMMOO BbINAYMBaTLCS HA WHOM CYET, yKasaHHbIA KIMEHTOM MpU 3aKIoYeHUn
[HoroBopa 6aHKoBCKOro Bknaaa.
4.3. Tpn pacuyéTe npoueHToB 3a Ga3dy GepéTca AENCTBUTENbHOE YUCIO KaneHAapHbIX AHEN B TEKYLLEM
rogy (365 nnn 366 gHen COOTBETCTBEHHO).
4.4, Paalvlep N NepunognmyHoOCTb BbliMJiaTbl MPOLEHTOB YCTaHaBlIMBAeTCA YCIOBUAMU COOTBETCTBYHOLLEro
Bnaa Bknaga u ykasbiBaeTcs B IHOuBUAYanbHbIX YCIOBUAX.
4.5. lMopsgok BbINAaThl HA4YMCIEHHbLIX MpoueHToB Mo Bknagam onpepensetca WHauBmayanbHbIMK
yCnoBusMH.
4.6. OGpalleHne B3bICKaHMS Ha AeHeXHble cpeacTBa Bo Bknage He M3MeHsieT pasmepa MpOoLEHTHOW
CTaBKM 1 nopsiAka BbinnaTtbl NpoLeHToB no Bknaay.

5. MNopspok onnatbl no [loroBopy
5.1. KnueHT onnauyuBaeT ycnyru, onepaumu un pencteus baHka, cBszaHHble ¢ onepauusmu no Cuyety
BKIaga, C AEHEXHbIMU CpeaCcTBaMM, HAXOOAWMMUCA HA HEM UIM NOANEXALMMUN 3a4NCTIEHNIO HA KaXKabIN
Cuetr no Bknagy, cornacHo Tapudam. OnnaTta ycnyr ocywecTBnsieTcs no Tapudgam B peaakuumu,
OEencCTByIoLLEN Ha AeHb COBEPLLEHMS COOTBETCTBYHOLLEN onepaunn.

6. Ocob6eHHOcTM BknagoB, OTKpbIBaeMbIX C WUCMONb30BaHMEeM CuCTeM AUCTaHLMOHHOro
6GaHKOBCKOro o6cnyxuBaHus.
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6.1.Buabl 1 ycnoeust BknagoB, oTKpblBaeMbix C ucrnonb3oBaHuem Cuctembl [OBO, onpegensiorcs
BaHkom 1 pasmeryatotca B Cucteme 16O, a Takke B 06LeJ0CTYNMHBIX UCTOYHMKAX MHGbOpMaLUK: B
cetn «WHTepHeT» Ha oduumansHoM cante baHka no apgpecy: www.gebank.ru, Ha
MHOPMALIMOHHBIX CTEHAAx B MecTax OOCNYyXMBaHWUS KMMEHTOB, a Takke BblgatoTcd baHkom
KnueHTy B cooTBeTCTBUM C ycroBuammu [JoroBopa, Ha GyMakHOM HocuTene nog pocnucb, UNn B
3NEeKTPOHHOM Buae.

6.2.Mpu Bbigave O6WMX, MIHanBuayanbHbIX ycroBuin, Tapndos B anekTpoHHOM Buge, Obwune ycnosus
pasmMewjaotca Ha oduumansHom cante baHka B cetm WHTepHeT: www.gebank.ru, a
WHaneuayaneHble ycnosus, Tapudbl BelgatoTes KnveHTy ¢ ncnons3osaHnem Cuctemsl OBO. MNpu
atom, nonydeHue KnveHtom O6wwmx / NHamMBuAyanbHbIX ycrnoBun, TapudgoB B 3NEKTPOHHOM
BYae noaTreepxaaetca HanpasneHHbiM KnuHTom bBanky no Cucteme [OBO yBegomneHuem,
noanucaHHbIM CBOEN 3NeKTPOHHOW noanuceto — CeaHcoBbiM kniovoM. O6wme, UHaneBmayansHble
ycnosus, Tapudbl MOryT ObITb BbldaHbl KnueHTy Takke n Ha BymakHOM HocuTene, nog pocnuchb.

6.3.C wucnonb3oBaHnem Cuctembl OBO nogmavya 3asBneHuMst Ha OTKpbITMEe Bknaga npowusBoguTcs
KnueHtom nyTtem 3anonHeHus 3asBneHuss B 9MeKTPOHHOM Buge no dopme baHka.
CooTBeTCTBYIOLLEE 3aAsBIIEHNE MOANMUCHLIBAETCHA MPOCTON 3MNEKTPOHHOW noanucbio KnveHta -
CeaHcoBbiM kntoyom KnueHTa, koTopasi MO3BOMSET OOHO3HAYHO MAeHTUdmumpoBaTb KnmeHTa,
noaTeepauTb BoreusbsBrieHne KrnveHTa Ha OTKpbiTMe Bknaga, [OCTOBEPHOCTb CBeAeHUi,
yKasaHHbIX B 3asBNeHWW, W COOTBETCTBUE WX CBedeHusM, uMmewwmmcs y baHka, a Takke
yaoctoBepsieT npaBo KnueHTta Ha pacnopsikeHue geHexHbIMK cpefctBamm Ha Cyetax KnveHTa.

6.4.baHk He nosgHee paboyero AHA, criegylowero 3a AHem nocTynneHus 3asBrneHns o6 OTKPbITUK
Bknaga no ¢opme baHka, nognucaHHoro CeaHcoBbIM KNtO4YOM, OTKpbiBaeT KnmeHTy CuyeT no
Bknagy, npu ycnoBuu Hanuuma B bBaHke Bcex pokymeHTOB KnveHTa, Heobxooumbix Ans
3akntodeHma [orosopa u oTkpbiTua Cueta no Bknagy, n 3auucnser Ha CueT no Bknagy
noctynueLine ot KnnueHta AeHexHble cpeacTsa.

6.5.MNopgava Knuentom 3asBrneHua o6 oTkpeiTum Bknaga, nognucaHHoro CeaHCOBbIM  KIHYOM,
ABNAETCA AOKYMEHTanbHbIM NoATBEPXKAEHUEM BorneunsbsasrneHua KnueHta Ha oTkpblTue Bknaga c
ucnonb3oBaHvem Cuctembl OBO Ha ycnoBusix, gencteByiownx B baHke Ha pgeHb nogayu
3asBNeHns.

6.6. baHk yBegomnsieT KnueHTa o 3akntoueHun [loroBopa B MMCbMEHHON hopMe, oTKpbITUKM Bknaga, 06
WUCNONHEHUN ero nopyvYeHuss Ha nepeydncrieHne AeHexHbIX cpeacts Ha Cdetr no Bknapgy,
nocpencTsoM HanpasneHus KnmeHTty ¢ ucnonb3osaHnem Cuctemsl BO yBegomneHuns no gopme
BbaHka, nognucaHHOro aNeKTpoOHHOW noanucblo baHka mnu ¢ NpocTaBneHMeM B YBEOOMIEHWMU B
3NEKTPOHHOM Buae OoTMeTkM «McnonHeHo», C ykasaHuMem pJaTthl M BPEMEHU HanpaBreHus
yBEAOMIEHNSI.

6.7.Mpun oTtkpbiTM Bknaga c wcnonb3oBaHuem KaHanos AncTtaHuuoHHoro obcnyxmBaHua CueT no
BKNagy OTKpbiBaeTcs B nogpasgeneHnv banka no mecty 3aknoyeHms Jorosopa KBO.

MecTo 3akntoueHus [orosopa KBO ykasbiBaeTcs baHkoM KnneHTy.


http://www.gebank.ru/
http://www.gebank.ru/
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MpunoxeHue 3

Kk MpaBunam KomnnekcHoro 6aHKoOBCKOro
obcnyxmMBaHMs OU3NYECKNX NnL

B AO «[l"a3aHeprobaHk» Bepcusa 2.1

OBLUME YCNOBUA NPEAOCTABJIEHUA ®U3UNYECKNM NTULIAM NOTPEBUTENIbCKUX KPEOUTOB
AO «FA39HEPIOBAHK»

1. TepmuHbI U onpegeneHus

lpacdmk nnarexem — [OKYMEHT, SBMSOLWMNIACSA
HeOTbeMNEMON YacTblo NHOMBMAyarnbHbIX YCrOBUN
KpeantHoro gorosopa v cogepawmi MHdopMaunio
0O CcyMmMax UK [JgaTtax cnucaHua ExemecayHbIx
nnatexen co Cuyeta 3aemMuimka B cyeT noralleHus
obsizatenbctB no KpegutHomy porosopy. Pasmep
ExemecayHblx nnaTtexen ykazaH B [paduke
nnaTexen, KoOTopbln cocTaBnseTca baHkom 1
noanucbiBaeTcs 3aeMWwmKom n baHkoMm.

Data nnartexa - YCTaHOBMEHHbIE
VHavBuayanbHbIMM  YCNOBMSIMM  AdaTbl  ynnaTbl
ExxemecsuHbIX nnatexen.

ExemecsuyHbIM nnaTex — nnatex 3aemuuka no
noraweHnto  3agomkeHHOCTN  cornacHo  [paduky
nnaTexewn, BKIHOYAOLWMWIA YacTb OCHOBHOrO Aonra u
Ha4yMCNeHHblE Ha HeoMmnayeHHbIn OCHOBHOMW AONT
npoLeHTbI 3a nonb3oBaHme Kpegutom.

3aemuwuk/Cosaemimk (panee no TEKCTy —
3aemwmk) — usmyeckoe MU0,  FpaKAaHMWH
Poccunckon  depepaumn,  KoTopoe  HaMepeHo

3aknounTb KpegutHbln pgoroBop ¢ bBaHkom, wunn
3aKknoYvMBLLEE TAKOW JOrOBOP.
3aponKeHHOCTb - COBOKYMNHas
3af0omKeHHOCTb  3aemwmka nepen baHkom no
KpegutHomMy  goroBopy, BKMOYawLass  CymMmy
OcHoBHOro ponra, HeynradeHHble MpPOLEHTLl 3a
nosib30BaHne Kpeantom 7] NeHN/HeYCTOWNKM,
npuyuTatowmecsa baHky B COOTBETCTBUM C YCIIOBUSIMU
KpeouTHoro goroeopa, a Takke WHble nnaTexu no
KpeanTtHomy gorosopy.

3asBneHue - aHkKeTa 3aemuwmka Ha
npepocTtaBneHue kpeauta (gaanee - 3asiBneHue-
aHKeTa) — AOKYMEHT ycTaHoBMneHHown baHkoM chopmbl,
Ha npepgocTtaBneHne KpeguTa, cogepxawmi B T.d.
cornacne 3aemwmka Ha obpaboTtky BaHkom ero
NMepcoHarnbHbIX AaHHbIX, a Takke WHGOPMAUMIO O
3aemMwmke n ero goxoge, Heobxoammyro baHky ans
NPUHATUSA pelleHns o npegocTtaBneHun Kpeguta, u
nepefaHHbIn B baHk nMyHO, NMMB0O ¢ MCNoNb30BaHMEM
WHbIX KaHanos CcBA3N (B T, Kananos
ONCTaHUNOHHOTO 06CnyXnBaHus).
MHauBuayanbHble YCNOBUA — COCTaBIIEHHbIE B
TabnuyHon copme, MHAMBUAYANBbHO COrNacoBaHHLIE
B YCTAHOBIIEHHbIA 3aKOHOM CPOK W MoAMNUCaHHble
BaHkoMm n 3aeMwMKOM yCnoBus NpenoCcTaBEeHNs
KpeouTa, sBnsilolMecs HEOTbLEMIIEMOM  YacTbio
KpeantHoro gorosopa.

KpeouT — OeHexHble cpeacTBa, NpeaocTaBreHHble
baHkom 3aemwmKky Ha ocHoBaHuM KpepguTHOro
A0roBopa B LIeNsiX, He CBSI3aHHbIX C OCYLLECTBIIEHNEM
NpeAanpUHUMAaTENbCKON AeATENbHOCTH.

TekyLas

KpeauTHbI goroBop — fOroBop, No kotopomy bBaHk
006s13yeTCc  nNpegocTaBuUTb  AEHEXHble  cpeacTsa
(Kpeant) 3aemiuimky B pasmMepe W Ha YCNOBUSIX,
npeaycMoTpeHHbix  KpeguTHbiM  goroBopoM, a
3aemwuk 006513yeTcs  BO3BPaATUTb  MOSYYEHHYIO
OEHEXHYI0 CYMMY W YNnaTtuTb MPOLEHTbI Ha Hee.
KpeauTHbI OOroBop COCTOMT U3 HacTosiwmx O6Lwmx
ycnosun (ganee — Ycnosus), copepXawuxcs B
Horoeope KBEO u pasMeléHHbIX B aKkTyanbHOM Ha

MOMEHT  3aKIH4YeHUs KpeantHOoro  pgorosopa
pegakumm Ha cawte banka, 1 WHamBuMayanbHbIX
YCIOBUNA.

OcHOBHOW  pgonr —  HenoraweHHass  4acTb
npepoctasneHHoro baHkom 3aemwmky Kpeauta.
Cuctema [OBO - cuctema AUCTAHUMOHHOIO
GaHKoBCkOro  0o6CnyXkvBaHuUss  —  3NEKTPOHHOEe
CpeAcTBO  nnaTexa: cneuvanbHoe nNpuKnagHoe

nporpammHoe obecnedeHne, wcnonb3yemoe Ans
nNpegocTaBneHnss W MOMb30BaHUA  ycryramu, U
coctoswas w3 noacuctem o6paboTkn, XpaHeHus,
3awmuTtel 1 nepegadun  WHdopmaumm  4vepes
rnobanbHyto NHEOPMALIMOHHO-
TENEeKOMMYHUKaUUOHHYI0 ceTb «HTepHeT».

2. O6wme nonoxeHus. Nopaaok 3aknoveHus
KpeauTHoro poroBopa.

2.1. Hactoawme  O6wwme  ycrnosus  AABNSATCA
HOpMaTMBHbIM AOKyMeHTOM BbaHka, paspaboTaHbl B
COOTBETCTBMU C AEUCTBYIOLUM 3aKOHOAATENLCTBOM
Poccunckon degepaumm B pamkax Jorosopa KO u
onpegensawT  obwun nopsigok 1 ycrosus
npepoctasneHus baHkom 3aemwumky Kpeguta.
Ona 3akniodeHns KpegutHoro pgoroeopa 3aemLumk

npegoctaBnsieT B baHk 3asBneHue-aHkeTy w
OOKYMeHTbl,  Heobxoaumble  Ans  nNpoBegeHus
naeHtTudpukaumm 3aeMuliuka B COOTBETCTBUU C
TpeboBaHuAMU BaHka " 3aKkoHodaTenbcTBa

Poccuiickon ®epepaumu, a Takke UHble JOKYMEHTbI B
COOTBETCTBMM C TpeboBaHnsMn baHka.

3aemwuumk Bnpase nogatb B baHk 3asgBneHue-aHkeTy
ana  nonyyeHus  Kpeguta  OMCTaHUMOHHO, C
ncnonb3oBaHnemM GOpPM 3asaBOK, pPas3MELLEHHbIX Ha
odmumnansHom canTte baHka B cetu WHTepHeT, a
Takke nocpegctBom Cuctembl OBO no dopwme,
umetowenca B Cucteme [OBO. [Mpm 3anonHeHun
Takon 3asiBNeHusi-aHKeTbl 3aeMLUK B 00s13aTENbHOM
nopsioke ykasbiBaeT abOOHEHTCKMA HOMep  ycrnyr
noaBwxkHOM pagunoTenedoHHon cBA3M (MOBUIBHLIN
TenedoH), Ha koTopbin baHkoM HanpaBnaeTcs SMS-
KOO, KOTOpbiA npocTaBnseTcd 3aeMwMkoM B
COOTBETCTBYIOLLEM none 3aaBneHnsa-aHKETbI.
HaHHbin  SMS-kog nNOHUMMaeTca CTOpPOHaMUM  Kak
aHanor CoOCTBEHHOPYYHOW MOAMMCU 3aeMLiuKka WU
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CNYXUT noaTBEPXKAEHNEM NpaBUbHOCTH "
NOAJSIMHHOCTU CBEAEHMWI, yKasaHHbIX B 3asiBNeHuu-
aHKeTe, MCMOoSb3yeTcsl TONMbKO B LENsiX 3anofiHeHUus
3asiBNeHns-aHKeTbl B 3MIEKTPOHHOM BMae WU AOns
NoATBEPXKAEHMS CBEAEHNI O 3aeMLLMKE.

Takke 3aeMLUMK BnpaBe MCMoONb30BaTb B KayecTBe
COBCTBEHHOPYYHOM nognucu YCUNEHHYIO
KBanMUUUPOBaHHYD MNOANUChb, MNpeAHa3Ha4YeHHYo
OIS NCNONb30BaHUSA ee NMpu CocTaBreHnn NogobHbIX
OOKYMEHTOB B 3MEKTPOHHOM BUAE.
3asaBneHne-aHkeTa paccmaTtpuBaeTcs baHkom B
CpOKM, YCTaHOBIIEHHbIE B YCNoBUAX
COOTBETCTBYIOLLIErO KpeauTHoro npoaykta. Bmecte ¢
3asBneHnem-aHkeTon 3aémwmk nepepaét B baHk
OOKYMEHTHbI, npeaycMoTpPEHHbIE YCIOBUSIMU
COOTBETCTBYIOLLEr0 KpeauTHoro npoaykra. [locne
pPacCMOTPEHUS yKa3aHHbIX OOKyMeHTOB baHk npu
NOMNOXWUTENIbHOM  pelleHMM O  NpeaocTaBneHun
Kpeouta coobwaetr 3aemuwuky 06 ycnoBusx, Ha
KOTOpbIX rOTOB npegoctaBute KpegouT, a Takke
coobwaeT, 4TO akTyanbHas pegakunsa  OBLwmx
ycnosun KpeauTHOro [oroBopa pasMelleHa Ha
WHTepHeT-canTe baHka.

3aeMmwmk BnpaBe coobwmte baHKky O cBoem
cornacun Ha nonydeHne Kpeanta Ha npeanoXXeHHbIX
BbaHkom WHamBmayanbHbIX YCROBUSX B TeveHue 5
paboymx AOHEN cOo AHs npegocTaBneHust 3aeMLumKy
MHauBuayanbHbIX YCIOBUA.

KpeOuTHbIA [OOroBOp CUYMTAETCs 3aKOYeHHbIM C
MOMEHTa cornacoBaHua u nognucaHms CTopoHamu
MHaveuayanbHbIX YCNoBUNA.

Honyckaetca 3akntoveHne KpeaguTHoro goroeopa u
OOMNOJTHUTENbBHbIX cornaleHun K Hemy B
anekTpoHHoM Buage no Cucteme OBO B cooTBETCTBUM
¢ PykoBoaoctBomM nonb3oBatens M HaACTOALMMMU
OBwwmmun ycnosusamu.

KpeantHbii gorosop/[oroBop kKpeautoBaHus CyeTa B
paMKax KOMMMEKCHOro GaHKOBCKOro OOCMyXMBaHUSA
nocne npuHaTMs bBaHKkoM pelwleHMss O Bblgade
KpeouTa 3akniovaeTrcs B NMUCbMEHHOW dhopme nytem
cornacoBaHusi BaHkom " 3aemMukom
VHavBuayanbHbIX YCMOBUM OOHMM W3 CriegyoLmx
cnocoboB:

1) Ha  OymaxHOM HocuTene  MOCPenCcTBOM
npocTaBneHus nognucemn 3aemMumkom "
YMOMHOMOYEHHbIM NuoM baHka;

2) B 3MEKTPOHHOM BMAe, C Ucnonb3oBaHnem Cucrtem
OB0O, c¢ nognucaHnem 3aemuwmkom u bBaHkom
MHavBuayanbHbIX YCNOBUWA CBOUMMU AEWCTBYIOLLMMU
3NEKTPOHHbIMU NOANUCAMN;

3) nytem oOmeHa WAEHTUYHBIMK 3K3EMMNspaMu
MHaomBmayanbHbIX yCroBui, HA ByMaXHOM HocuTene
n / unn B SNeKTpoHHOM Buae. B atom crniyyae y
Kaxxgon u3 CTOpPOH [AO/MKEH OblTb B Hanmuumm
ak3emnnsp MHameBmayanbHbIX YCNOBUMI Ha ByMaXKHOM
HOCUTENe NN B  SNEKTPOHHOM BMAE, CKPEMNIIEHHbIN
noanucbld /  9MNEKTPOHHOW  MOAMUCBID  OpPYromn
CTOpOHBbI.

Mpn kaxgom o3HakomneHun B cucteme [OBO c
npeanoxeHHoliMn emy baHkom WHAamBUAyanbHbIMK
ycrosmsiMn  3aeMLlUMK nonyyaet yBeooOMIMEeHMEe O
CpoKe, B TeYeHWe KOTOPOro Ha TaKuMX YCIOBUSIX C
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3aeMLMKOM MOXeT ObiTb 3aknoveH KpeauTHbIn
gorosop. B cnyyae nonyvyeHus baHkom nognucaHHbIX
3aemLpykom VHavBmayanbHbIx yCNoBUN Ha
OyMaxHOM HOCMTENe UM B 3MEKTPOHHOM BuAe Mo
NCTEYEHMM yKazaHHOro cpoka KpeauTHbIn JOroBop He
cUYUTaeTCH 3aKMOYEHHbIM.

Mpn 3akniodeHnn KpeamtHOro gorosopa HacTtosime
ObLwme ycnoBums CTaHOBATCS HEOTHEMIIEMOW YaCTbiO
KpeantHoro poroBopa u o006si3aTenbHbIMW — ONS
CTOpOH.

2.2. Ecnn nocne 3akntoyeHus KpeantHoro goroesopa
Oypet yctaHoBneHo, 4to 3aemwuk B 3adABneHMu-
aHkeTe, NpefocTaBreHHbIX B baHk gokyMmeHTax u/vnu
B OTBeTax Ha 3anpocbl baHka coobwwun 3aBegomo

noXHble  cBegeHuss, To BaHk  BnpaBe B
OOHOCTOPOHHEM nopsiake oTKasaTbCcs oT
npenocTaBneHns 3aeMLuKy Kpeguta B

cooTBeTCTBMU ¢ KpeanTHbIM JOrOBOpPOM, a B Criyyae,
ecnn KpeguT yxe BblgaH, notpeboBaTb 0T 3aeMLiumka
MOMHOr0 AOCPOYHOrO MOralleHns1 UMEoLLMXCA nepes
BaHkom 065a3aTensCTB C NPUMEHEHMEM  CaHKLMMN,
NpeayCMOTPEHHbIX OENCTBYIOLLMM
3akoHogatenbctBoM Poccunckon ®depgepauun 1
KpeanTHbIM JOroBOpOM.

3. MNopspok npegocrtaBneHusn Kpegura.

3.1. baHk o00s3yeTca npegocTaBuTb  3aeMLUUKY
Kpeant B cymme, ykasaHHou B n. 1 MHamBuayanbHbIX
ycnoBun, a  3aemwmk  00SA3yeTCcsa  BEPHYTb

nonydeHHyto cymmy Kpegurta m ynnatuTb MPOLEHTHI
3a nomnb3oBaHMe Kpegutom B nopsgke w Ha
YCIOBUSIX, NpeaycMOTPEHHbIX KpeouTHbim
[0roBOPOM.

3.2. B cnyyae ecnu cymma npegocTaBrieHHOro
3aemwwmky Kpeguta no KpegutHomy AoroBopy paBHa
unu npesbiwaeT 100 000 pybnen, B pe3ynbTate 4ero
B TedeHue 1 (ogHOro) roga C MOMEHTa nonyyYyeHus
Kpeouta COBOKYMHbIN pasMep nnatexen Mo BCEM
umerowmmca  y 3aeMuiuka KpeguTam,  BKMYas
nnatexun no Hactoswemy Kpeauty, npesbicut 50 %
(NATbOECAT NPOLLEHTOB) rod4oBOro Aoxoda 3aeMLymka,
ONns nocrnegHero CywecTByeT PUCK HEWUCMNOMHEHUS
obsaszarensCcTB  NO  Hactoswemy  KpeautHomy
[OroBOPY U MPUMEHEHUS K HEMY LUTPagHbIX CaHKLMIA
B pasmepe, ycTaHoBMeHHOM M. 12 VHamBuayanbHbIX
YCOBUIA.

3.3. KpeouT npenoctaBnseTcs Ha CPOK, yKasaHHbIN B
n.2 NHameuayanbHbIX YCROBUNA.

3.4. Mopsgok Bblgaun Kpeanta — eguMHOBPEMEHHO,
cnocobowm, YCTaHOBIEHHbIM B m. 19
WHanBuayanbHbIX YCNOBUNA.

4. MNoraweHune Kpeguta u npoueHTOB 3a
nonb3oBaHue Kpeautom.

4.1. MoraweHne Kpeguta m ynnata npoueHTOB 3a
nonb3oBaHve Kpegutom npousBoauTcs 3aeMLLUKOM
Ha ocHoBaHun KpeguTHOro goroBopa B CymmMax U B
CpOKW, onpeaeneHHbIxX B 'paduke nnatexen.

4.2. Ynnata 3aemwumkoMm baHKy npoueHToB 3a
nonb3oBaHve KpeauTtoM ocyLlecTBNsSeTCH 3a BecCb
CPOK ero aKkTM4eCKoro NCnosb3oBaHms.
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4.3. B cnydae, ecnM BHECEHHbIX 3aeMLLMKOM
OEHEeXHbIX CpeacTB HEeAOCTaTOMHO Afsi MoralleHust
€ro 3agoImKkeHHOCTU no KpeautHoMy OOroBopy B TOM
obbemMe M B Te CPOKM, KOTOpble NPeayCMOTPEHbI
KpeouTHbiM [0OroBOpOM, MOCTYNMUBLUME [OEHEXHbIE

cpeacTea HanpaBnsTCs Ha noratueHue
3a[l0MKEHHOCTM B CrieaytoLLen 04epeaHOCTH:

- B MepByld ouyepeab — MNPOCPOYEHHbIE U
Henony4yeHHble NPOLEHTHI 3a nonb3oBaHue
KpeauTtowm;

- BO BTOpPYO oyepeab - NPOCpPOYEHHas
3a[0MKEHHOCTb MO OCHOBHOMY JOMrY;

- B TpeTblo o4vepedb — TMNeHNn B pasmepe,

onpeaenéHHom B n. 12 NHamnBmayanbHbIX YCHOBUN;
- B YeTBEPTYIO oyepedb - odepenHon ExxemecayHblin
nnaTex B 4acTWM HAYMCMEHHbIX 3a TEKyLMA nepuog
NPOLEHTOB 3a Nnornb3oBaHne Kpeantom;
- B MNATY0O ovepedb — oudepegHon ExemecayHblin
nnaTtex B 4YacTU OCHOBHOro Jdonra no kpeguTy 3a
TEKYLLUA nepuog;
- LecTy oyepeab WHblE nnaTexw,
NnpeayCcMOTPEHHbIE 3akoHoL4aTeNbLCTBOM Poccuimckon
depepaummn unm KpeguTHbIM [JOrOBOPOM, a Takke
cyaebHble N3OEPXKKN N UHbIE U3OEPXKKU, CBA3AHHBIE C
nony4yeHNeM UCTOSTHEHMUSI.

Mpun HapyweHn 3aeMLLNKOM CPOKOB MOralleHus

HECKOJNIbKMX  EXEMECHAYHbIX nnaTexenm  noapsig
BbllUeyKasdaHHasi o4YepeaHOCTb B 4acTu MepBon W
BTOPOM  oYepean  NPUMEHSIIOTCA K Kakaomy
NPOCPOYEHHOMY eXEeMeCAYHOMY nnaTtexy B
OTAENbHOCTU.

44. B cnyyae, ecnn y 3aemMwuka wumeeTcs

HEeCcCKoOmnbKo [AeucTByowWwmMx KpeautoB B baHke, un
BHECEHHbIX WM [OEHEeXHbIX CPeAcTB HegoCTaTOYHO
ONsi noraweHns 3a40MMKEHHOCTM No BCEM KpeanTam B
obbeme n B CpoKy, NnpeaycMOTpeHHble
COOTBETCTBYIOLMMN  KPeOUTHbIMW  [OroBopamu,
nocTynuBLUME B Kaccy nnbo B TepMuHan OeHeXHble
cpeacTea HanpasnaTCH Ha noraiueHvne
3aJ0/MKEHHOCTN B cnegyowen odepegHocTu (npwu
OTCYTCTBMM UHbIX pacrnopsikeHnn 3aemLumka):

- B MEpBYI0 o4epedb — Ha norawleHne NpocpoYeHHOM
3a00/KEHHOCTM N0 KPeAWTHbIM — [OroBopaM, B
3aBMCMMOCTM OT ANUTENBHOCTN MPOCPOYKY;

- BO BTOpPYlO o4epenb Ha onnaty o4yepeaHbIX
nnatexewn 3a Tekylwme nepuoabl MO KpPeaUTHbIM
Jorosopam, B 3aBUCUMOCTW OT AaTbl OKOHYaHWA
nepuoaa norawweHus Kaxxgoro odepeaHoro nnarexa.

5. MNpaBa n o6s3aHHOCTU CTOPOH.

5.1. NpaBa 3aemiuumka:

5.1.1. [Jo momeHTa (paKTU4eCcKoro nony4yeHus
Kpeaguta cnocobom, ykasaHHeiMm B 0. 19
VHaveuayanbHbIX ycrnosum, oTKasaTbCH oT
MonyyYyeHUs Kpeguta MOMHOCTbIO UMW YaCTUYHO,
ysegommBs o6 atom BaHk OO0 wcTeyeHus
yCTaHOBMEHHOrO n. 5.4.1 HacToAwmnx OBLLMX YCNOBUIA
CpOKa ero npegocTaBneHus.

5.1.2. B nwboe Bpema pocpoyHo BepHyTb Kpeaut
Kak B MonHoM obbeme, Tak M B 4acTu, B Mnopsake,
npegycMoTpeHHoM n. 7 VHavemuayanbHbIX YCHOBWUIA,
6e3 Hanpaenewus B bBaHk npeaBapuTEnbHOMO
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NMMCbLMEHHOrO YBEAOMIEHWUS, C ynnaTton MpOLEeHTOB
3a akTudeckun cpok nonb3oBaHusa Kpegutom, a
TaKke CYyMMbl NPOCPOMEHHLIX MNnaTtexen u neHu 3a
HapylleHMe CpOKOB nnatexen (Mpu  HanmmM4mm
NMPOCPOYEHHbIX NnaTtexen no KpegntHomy 4OroBopy).
5.1.3. MNonyyatb B baHke uHoOpMauuo no
KpeautHomy porosopy, B Tom uucne no Cucreme
OB0 " no TenedgoHy. NHdpopmaums
npegocTaBnseTca no TenedoHy TOMbKO B Criyyae,
ecnn 3aeMLumk coobLmn coTpyaHuky baHka kogoBoe
CNoBO, yKkasaHHoe UM B 3asBneHun o]
npucoeguHeHun kK  [paBunaMm  KOMMNEKCHOTO
©aHKOBCKOro 0OCMYXMBaHWS; MPU  HEBO3MOXHOCTHU
HasBaTb KOAOBOE CMOBO uaeHTuUdmkauma 3aemiumka
Npou3BoaAUTCHA NOCPEACTBOM COOBLLEHUSA 3aeMLLMKOM
OONONHUTENBHOM naeHTUdULMpyowen nHdopmMmaumnn
B OTBET Ha BOMNPOCLI cOTpyaHuKa baHka.

5.2. Obsa3aHHOCTU 3aeMlumKa:

5.2.1. BepHyTb nonyyeHHyto cymmy Kpeanta B Cpok,
yKkadaHHbli B N. 2 WHamBuayanbHbIX YCroBuNn,
ynnaTuB HayuCneHHble MNPOLEHTbl 3a MOMNb30BaHue
KpeguTtom.

5.2.2. B cnyvae u3MeHeHMs agpeca perucrpauuu,
agpeca (pakTUYeCKOro npPOXMBaHUSA, KOHTaKTHbIX
TenecoHoB, NacnopTHbIX AaHHbIX, MecTa paboThl,
agpeca 3reKTPOHHOM MNOYTbl U WHbIX PEKBU3UTOB
NMCbMEHHO yBegoMnATb baHk 06 3TMX n3MeHeHusix B
TeyeHne 7-MU KaneHAapHbIX [HENW C MOMeHTa
BO3HMKHOBEHUS TakuX W3MeHeHun. [na  sToro
HeobxooMMO  NMYHO  obpatutbecs B noboe
nogpasgeneHve badka, nnbo HanpaBWTb MOYTOBOE
coobLieHne ogHMM M3 cnocoboBs, ykasaHHbIX B N. 16
MHanBuayansHbIX YCNOBUNA.

5.2.3. [llpepoctaeBnsatb baHKy COOTBETCTBYIOLLYIO
nHdopmaumio (B TOM yucrne B NMCbMEHHOM Buae), a
TakKe BbINOMHATL WHble OENCTBUSA, HeobxoauMmble
Ona  nposedeHWs  ocMoTpa  YNOSTHOMOYEHHbIMU
npeacrasutenaMu  (cnyxawumu) baHka Poccun
3aMoXeHHOro  UMyllecTBa, nNpeaocTaBNeHHOro B
obecneyeHre MCMONMHEHU 00a3aTenbCTB 3aemiumka
no KpeamTHoMy JOroBopy, Mo MeCTy ero HaxoxaeHus
(XpaHeHus).

5.3. MNpaBa baHka:
5.3.1. B cnyyae HapyweHuss 3aeMLiMKOM CpPOKOB

noraweHus 3a]0MKEHHOCTH no KpegutHomy
goroopy noTpeboBatb OT 3aemiimka [OCPOYHOro
norawennss Kpeguta 1 ynnaTtbl  HaYMCREHHbIX
NMPOLUEHTOB, a MPXU HanuMyuM OCHOBaHWIA ONs ynnaTbl
3aéMLUMKOM MeHU 3a HapyLLeHne CPOKOB NnaTexen —
CYMMbI NEHMN.

5.4. 06sa3aHHOCTMU BaHka:

5.4.1. TlpepoctaButb 3aemuwuky KpeguT B [OeHb
3akntodeHns KpegmMtHoro goroeopa.

5.4.2. TlpepoctaBnaTb 3aeMLUMKYy, B TOM 4YuCe Ha
OCHOBaHMM €ro NMMCbMEHHOIO 3anpoca, MHOopMaLUIo
n OOKYMEHTbI B cny4vasix, " nopsiake,
npeayCcMOTPEHHbIX OEeNCTBYIOLLMM
3akoHogaTtenbctBoM PO n KpeanTtHbiM gorosopom.
Obecneuntb B6ecnpendaTCTBEHHbI  OOCTYM K
WHpopmaunm o pasmepe Tekyllen 3aO0MKEHHOCTH
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no KpegutHomy [JoroBopy, QfaTax W pasmepax
NPon3BeaeHHbIX " NPeACTOoALLNX nnartexemn
3aemwmka no KpeautHomy poroBopy crnocobamu,
ycTaHoBneHHbIM1 HanBMAYyanbHbIMU YCIIOBUAMU.

5.4.3. YBegomnatTb 3aeMuwka O HacTynawoLmx
cpokax nnatexen no KpegutHomy AOroBopy, a Takke
o] Hanu4nn NPOCPOYEHHON 3a[0/MKEHHOCTH.
YBegomneHus HanpaensaTCA B nopsiake,
yCTaHOBMNEHHOM M. 16 NHAuBMAyanbHbIX YCHOBUN.

6. OTBeTCTBEHHOCTb CTOpOH.

6.1. 3a HEBbIMNONHEHNE unm HeHaanexaltlee
BbinonHeHne  CTtopoHamuM  B3ATbIX Ha  cebd
obsizaTenbcTB No KpeguTHoMmy O0roBopy OHWM HECyT
OTBETCTBEHHOCTb B COOTBETCTBUM C OENCTBYHOLLUM
3akoHogatenoctBoMm P® un ycnosusmn KpeautHoro
Jorosopa.

6.2. B cnyyae HecBOEBPEMEHHOIO WCMOSIHEHMS
3aemwykom obaszatenscte no OcCHOBHOMY Aonry
unvnn npoueHTaMm 3a Mofnb30BaHME KpeauToMm, a
TaKke, NPU HanmM4YnMM COOTBETCTBYHOLLMX OCHOBaHMWN,
BaHk BnpaBse B3bICkaTb C 3aeMLiuKa NeHun, B Nopsake,
yCTaHoBMeHHOM B . 12 lHanBmayanbHbIX YCHOBUNA.
6.3. 3a HapyweHne baHkOM cpoka npedocTaBreHus
KpeouTa, npegycmoTpeHHoro KpeantHbiM JOroBOPOM
(ncknovaa Te cnydau, korga baHk oTkasbiBaeT B

npegoctaBneHmn Kpeguta B COOTBETCTBUM  C
OencTByOLWNM 3aKkoHoaaTenbCTBOM nnéo
KpeauTHbIM O0roBOpOM) BaHk HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C HOpMamu
JencTBytoLLero 3akoHogartenscrea Po.

7. MonHasa ctoumocTb Kpepgura.
7.1. Pacyet nosiHon CTOMMOCTH Kpeauta
npovsBoguTCA B  MNOpsigke, NpPegyCMOTPEHHOM

OEenCcTBYOLWMM 3aKoHo4aTeNbLCTBOM PO.

8. TMpoumne ycnosus.
8.1. Kaxpgas n3 CtopoH npu ncnonHeHmn KpegmtHoro

aorosopa obasyeTcs COXpaHsTb
KOH(UAEHUNanLHOCTL  MOMyYeHHOW  OT  ApYrow
CTOPOHbI (PMHAHCOBOW, KOMMEPYECKOW W OpYrown

WMHdopMaUnn N NpUHUMaTb BCe BO3MOXHbIe Mepbl K
TOMY, 4yTOGBI npegoxpaHnTb NOSTy4YEHHY0
WMHopMaLMo OT pasrnalleHus.

8.2. Bo BCeM ocCTanbHOM, 4YTO He npeaycMOTPEHO
KpeOuTHbIM [0roBOpOM, CTOPOHbI PYKOBOACTBYIOTCH
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OEenCTByOWNM  3aKkoHodaTenbctBoM  Poccuinckon
degepauyuu.
8.3. Cnopbl ¥ pasHornacusi, BO3HMKaOLWNE U3

KpegnTHoOro gorosopa unu B CBA3W C HUM, nognexar
paspeLLeHnto NyTeM NepPeroBopoB.

8.4. HeyperynvpoBaHHble CMOpbI paccmaTtpuBaroTcs
B COOTBETCTBMM C MpaBunamm O MNOACYAHOCTH,
YCTaHOBMEHHbIMM OEeNCTBYOLLNM
3akoHoaatenscTBoM Poccuinckon degepaumn.

8.5. CBegeHua o  Baemuwumke, onpeaeneHHble
degepanbHbiM 3akoHOM «O KpeauTHbIX UCTOPUSAX»,
nepepatotca baHkom B 610po KpeaUTHbIX uctopun 6e3
cormacus 3aemwivka B MoOpsike, YCTAHOBIIEHHOM
yka3aHHbIM PefepanbHbIM 3aKOHOM.

9. Cpok gencrtBusa KpegutHoro goroeopa.

9.1. Cpok nencTeus KpeguTHoro Jorosopa
onpegeneH B nN. 2 WHamBuAyanbHbIX YCIOBUMN,
UCTeYEeHMe [aHHOro Ccpoka He  npekpaliaet

obsasatenbcTtBa 3aemiwimka no Bo3spaty Kpeguta, a
Takke nNo ynnate Bcex npuuutawowmxca baHky
NPOLEHTOB 3a nonb3oBaHve Kpeautom, NeHn u uHbIX
nnartexew, onpegeneHHbix KpeanTHeiM JOrOBOPOM U
HaYMCNeHHbIX o npekpaLleHuns aencreus
KpeguTtHoro gorosopa.
9.2. B cnyyae cmeptn 3aemlimka CpoOK AENCTBUS
KpeguTHoro pgoroBopa CYMTAETCs OKOHYEHHbIM, a
cpok BosBpata Kpeguta — HacTynuBwWUM B [A€Hb
cveptn. [lpy STOM HauMcneHve MpOLEHTOB 3a
nonb3oBaHWe KpeauToM W NeHW npekpawaeTcs co
aHsa  cmeptu.  [aHHble  ycnoBus  nognexart
NMPMMEHEHUIO TOMbKO B Criydae nony4veHuss baHkom
OOKYMEHTOB, MOATBEMKAAIOLLMX (PAKT CMEPTU.
OkoHuaHue cpoka gewncteust KpegutHoro goroeopa
He BrieveT npekpaweHus oba3aTenbCTB MPUHSABLLMX
HacrneacTBO HacrnefHUKoB 3aeMuuuka no BO3BpaTy
Kpeguta u no ynnate npoueHTOB 3a MoNb30BaHWe
KpeOuToM ¥ MeHW, HauYUCrneHHbIX OO0 AHS CMepTu
3aemLumka.

10. Nopspok pactopxeHnsa KpeanutHoro

porosopa.

10.1. KpeguTHbIi OOrOBOP MOXET ObITb pacTOPrHyT
no cornaweHunio CTopoH, Nnbo B MHOM Nopsigke B
COOTBETCTBMU AENCTBYIOLLMM 3aKOHOOATENbCTBOM
P® 1 KpeguTHbeiM JOroBOpoM
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MpunoxeHue 4

Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro
obcnyxmMBaHMs OU3NYECKNX NnLY

B AO «[l"a3aHeprobaHk» Bepcusa 2.1

OBLUME YCINIOBUA KPEOUTOBAHUA CHETA
B AO «TA33HEPIOBAHK»

1. TepMuHbI U onpeaerneHus.
Hata O6GsA3aTenbHOro nnarexa — YCTaHOBIIEHHas

CornaweHuem npegenbHas para ynnarbl
O6sasaTtenbHoOro nnaTexa.

3aponKeHHOCTb - COBOKYNHas TekyLlias
3afomkeHHocTb  3aemwimka nepeg bBankom  no
CornaweHnuo, Bkniovawwas cymmy OCHOBHOrO
pjonra, npoueHTbl 3a nomnb3oBaHne KpeguTom,

Komuccuio 3a obcnyxmuBaHve KapTbl, a Takke, npu
HanNU4MM COOTBETCTBYIOLLUMX OCHOBAHWUMN, CYMMY MEHU
3a HapyweHune CcpokoB BHeceHuss Oba3aTenbHbIX
nnaTexemn, uHble nnatexu no CornalleHuto.

3aemwmk —  dusndeckoe  NULO,  FpaXkaaHWH
Poccuinckon  depepaumm,  KOTOpPoe  HaMepeHo
3aKM4YUTb CornawexHne ¢ baHkom, wunn

3akno4mBLlee Takoe CornalleHue.
3asiBneHue-aHKeTa 3aemMuwuka Ha
npepocTtaBneHue kKpeauta (panee 3asiBrneHue-
aHKeTa) — AJOKYMEHT ycTaHoBMneHHown baHkoM chopmbl,
Ha npepgocTtaeneHne KpeauTa, cogepxawiumi B T.u.
cornacue 3aeMwuka Ha o6paboTky bBbaHkom ero
NMepCcoHarnbHbIX AaHHbIX, a TaKkke WHPOPMALMIO O
3aemMumke n ero goxoge, Heobxoammyro baHky ans
NpUHATUSA pelleHns O npegocTtaBneHun Kpeguta, u
nepegaHHbin B baHk 3aemwmkom nuyHo, nunbo ¢
MCNONb30BAaHNEM WHBIX KaHanoB CBsA3M (B T.4.
KaHanoB AncTaHUMoHHOro 06cnyXmBaHums).
MHaouBuayanbHbie YCNOBUA — COCTaBHasi 4acTb
CornalueHusi, BbINONMHEHHas B TabnunyHon dopme,
KoTopast coaepXuT cornacoBaHHble B
YCTaHOBMEHHbIA 3aKOHOM CPOK W  MOAMUCAHHbIE
BaHkom © 3aemwmKOM yCroBMS  KPEeAMTOBaHUS
Cyérta.

KpeauT — OeHexHble cpeacTBa, NpeAoCTaBreHHble
baHkom 3aemwmky Ha ocHoBaHunM CornaweHus
nocpeacTBOM YCTaHOBMEHMS JIuMnta KpeauToBaHWs
Cyerta.

Niumut KpeautoBaHma CuéTta — cornacoBaHHas
3aemwmkom u bBaHkom MakcumanbHas cymma
OEHeXHbIX CpeacTB, npepoctaBnsieMass baHkom
3aemuwky B pamkax CornaweHus, B npegenax
koToporn BaHk ocyllecTBnseT nepeBoAbl, NnaTexu B
nonb3y TpeTbux Nul, onnaTty MOKYMoK WUnu Bbigady
OeHexHblx cpeactB co Cuyeta, HecMOTps Ha
OTCYTCTBME COOCTBEHHbIX [OEHEXHbIX CpeacTB Ha
cyeTe 3aemwuka (npegoctaenseT KpeauT).
NbroTHbIM Nnepuop — yctaHoBNEeHHbIN CornatleHnem
nepvoa BPEMEHU, B TEYEHNE KOTOPOro NMPOLEHThI 3a
nono3oBaHne KpegutoM He HauMCnsawTcss M He
B3MMaloTCHa C 3aeMLumka npu yCrioBUWU BbINOSTHEHUS
um ycnosun CornaweHus. [1pooomKUTenbHOCTb
JlbrotHOro nepuoga nonb30BaHWsS KpeguTom - OBa

PacueTtHbix nepuoaa, 3a NCKITIOYEHNEM
npegycMoTpeHHbIX CornatueHnem cny4yaes.

B TeyeHne JlbrotHoro nepuoga  paspelleHo
OecnnatHoe MNoOnb30oBaHWE 3aeMHbIMU AeHEeXHbIMU
cpeactBamn  (Kpegutom) B criyyae  MOJSIHOrMO
noraweHns 3agormkeHHocTn no KpeouTy po gathbl
OKOHYaHus JIbroTHoro nepuoaa.

NbroTHbIi  nepuod  BO3HMKAeT  TOMbKO  Mpwu
coBepLUeHnn 6e3HannyHbIX onepauun c
ucnonb3oBaHvem kaptel B TCIl wnm onnate

ToBapoB/ycnyr B ceTu WHTepHeT u 3aBepluaeTcs
OOCPOYHO B cny4vae coBeplieHns no CueTy WHbIX
onepauun.

B cnyyae nonHoro noraweHusi 3agormKEHHOCTU Mo
Kpeanty 0o paTbl OkOH4YaHusa JlbroTHOro nepuoaa,

3aéMLluMKy npegocTaBnsAeTca  HOBbIA  JIbrOTHbIN
nepuoa nonb3oBaHusa KpegnuTtom.
O6s3atenbHbIN NNaTéx — Ccymma, noanexaiias

ynnate 3aeMwmkom baHKy B Kaxaom pacyeTHOM
nepuoae B yCcTaHOBIeHHble CornallieHnem nopsigke u
CpOKMW, BKITtovatoLwas B cebsi:

* yactb OCHOBHOrO gonra B pa3mepe, yka3aHHOM B M.
6 MIHanBMayanbHbIX YCNOBUI;

* ycTaHOBrneHHyto Tapudamu baHka komwuccuio 3a
obcnyxmeaHme KapTbl (Npy Hanuyum);

* CYMMY TMpOLEHTOB, HAYUCIIEHHBIX HA CyMMy
KpeonTta Ha Ha4ano cooTBeTCTBYylLlero PacyétHoro
nepuoaa.

Pasamep Ob6d3aTenbHoro nnatexa He  MOXeT
npeBbilaTb oOCTaTka COBOKYMHOW 3ad0MMKEHHOCTU
3aemwwmka nepeq baHkom no CornaweHuio (Bknoyas

OcHoBHOM  gonr, MNPOLUEHTbl 3a  MNONb30BaHUe
KpeouTtom 1 uHble nnaTtexu no CornalleHuto).

OCcHOBHOM ponr — npedocTaBfeHHbI BaHkom
3aeMLuymky B pamkax nuMmuTa Kpegut,

HEeBO3BPALLEHHBIN (HEMOralleHHbIN) 3aeMLLINKOM.
MNMepuopn nnaHoBOro noraweHusi 3af0MKeHHOCTU —
nepvod, B TeyeHne KoToporo 3aemuwuk o06sa3aH
noracuTb 3afdormKeHHocTb no OCHOBHOMY JoOnry B
nonHoM obGbeme B nopsgke, oOnpederieHHoM B
MHameuagyanbHbIX  ycnoBusx. [lepvog nnaHosoro
noraweHust KpeaguTta coctaenseT 35 (Tpuauatb NATb)
MecsiLeB M HauvMHaeTca C nepsoro AHA PacuyeTHoro
nepvoga, cregylowero 3a Jatold  nonyyYeHus
3aemuwumkom TpeboBaHus baHka o Bo3BpaTte Kpeguta
n OGnokvpoBkn Jlumuta kpegutoBanus Cueta, wu
3aKaH4MBaeTCs B daTy MOMHOMO0  WCMOSTHEHWS
3aemwmkom obs3aTtenscTB nepeq baHkom.
MnaTteXxHbln AUMUT — CymMMa [OEHEXHbIX CpPeacTs,
AocTynHas 3aeMLumky ANS COBEPLUEHUS PacXOAHbIX
onepauun no CueTy, paccyuTbiBaemMasi kak cymma
ocTaTka AeHexHbIX cpeacTB 3aemwmka Ha Cyete u
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CYMMbl Jlumunta KpeguToBaHus Cuera,
ycTaHoBneHHoro baHkom B pamkax CornaweHus, 3a
BbideToM OO6Llen 3agomkeHHocT no CornatleHunto mn
aBTOPM30BaHHbIX BaHkoM onepauui.

PacyeTHbIW nepuog — BPEMEHHOW NEpPUOA, paBHbIN
OfQHOMY  Mecsily, 3@  UCKMYEHMEM  MEepBOro
PacuétHoro nepuopa. lNepBbin PacueTHbIn nepuoa
HauMHaeTca B AeHb NPOBEAEHUs NEPBON pacxogHowm
onepaumm B c4éT Jlumuta KpegmtoBaHmsa Cuerta,
KaXkabIn nocneayoLmn PacyeTHbINn nepuog,
HauMHaeTcsa C AaTtbl, yKasaHHOM B MHAuBmMAyanbHbIX
ycrosusix. PacuyeTHbIi nepuop  3akaHuMBaeTCd B
OeHb, MpealWwecTBYOWNA AaTe Havana criegyloLlero

PacyetHoro nepuoga. Ecnn  nocnegHui  geHb
TekyLlero Pac4yeTHoro nepuoaa (naTa
ObGsasatenbHoro nnarexa) sBnsgeTca Hepabouum

OHeM, TO OKOH4YaHue 3aToro PacuyeTHoro nepwuopa
(nata O6GsasaTenbHOro nnartexa) MepeHocuTCcs Ha
cnegywowmi  pabounn pgeHb. B atom cnyyae
cnegywowni  PacyeTHbIn Nepuog  HavmMHaeTcs Cco

cnepyoLero OHS nocne OKOHYaHWA
npeawecTteytowero PacyeTHoro nepuoaa. Ecnv gata
Hayana PacyeTHoro nepuoga B Tekywem

KaneHOapHOM Mecsle OTCyTCcTByeT, TO PacyeTHbINn
nepuos HadvHaeTcs B MEepBbI KaneHOapHbIA OeHb
Mecsiua, crefylolero 3a MecsueM  OKOHYaHus
npepLwectsytoLlero PacyeTHoro nepuoaa. Ecnv parta
OKOHYaHua PacuyeTHoro nepuoga B TeKylewm
KaneHOapHOM Mecsle OTCyTCcTByeT, TO PacyeTHbINn
nepuop 3akaH4YMBaeTCs B MOCNeaHU AeHb TeKyLlero
KaneHgapHoro mecsua.

Cucrema [OBO cuctema
GaHKoBCckOro  06CnyXMBaHUs 3NEKTPOHHOE
CpeacTBO  nnarexa: crneumanbHoe npukriagHoe
nporpammHoe obecnedeHne, wucnonb3yemoe Ans
npegocTaBneHnss W MOMb30BaHUA — ycryramu, U
coctodwas m3 nopgcuctem o06paboTkn, XpaHeHus,
3awmutel 1 nepegadn  WHpopmaumm  4vepes
rnobanbHyto WHPOPMaLMOHHO-
TENEeKOMMYHUKALUMOHHYI0 CeTb «IHTEpHET».

CornaiieHue NMMCbMEHHOe  cornmaleHne o
KpeauToBaHUM cyeTa, 3aknioyeHHoe mexay baHkom u

OUCTaHLUNOHHOIo

3aemwukom. CornaweHne coctout wu3 «OOLWUX
ycrosum KpeaMToBaHUS CuyeTa B AO
«la3sHeprobaHk» (oanee — OO6wwne ycnosus),
YCTaHOBMEHHbIX [orosopom KBO, "
WHaveuayanbHbIX YCNOBUNA.

TCI — TOproBo-CEPBUCHblE NpeanpuaTuda, 3a

ncknoveHmeM cetu NIHTepHer.

2. O6wme nonoxeHus. NMNopAaAoK 3aKkNOYeHUs
CornaweHus o KpegutoBaHuu CyeTa.

2.1. HacTtosiwume  OO6Owme  ycnoBusi  ABNSOTCSA
HOpMaTUBHbLIM OOKyMeHTOM bBaHka, paspaboTaHbl B
COOTBETCTBMU C AEWCTBYIOLUM 3aKOHOLATENbLCTBOM
Poccuiickorn  ®epepaunn 1 onpedensitoT  obLumi
nopsgok M ycrioBus npegocraenexHus  baHkom
3aeMLUmMKy AeHexHbIX cpeacTB (ganee — KpeguTta).
ansa 3aknioyeHns CornatieHus 3aeMumk
npepoctaBnsieT B baHk 3asiBneHue-aHkeTy M
OOKYMEHTbl,  Heobxooumble  Ons  MpoBeAEHUsI
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naeHtTudpvkaumm  3aemuimka COOTBETCTBMM  C
TpeboBaHMAMU BaHka n 3aKoHoJaTenbCcTBa
Poccunckon ®efepaummn, a Takke UHblE JOKYMEHTbI B
CoOTBETCTBMM C TpeboBaHmAMN BaHka.

3aemwuk BnpaBe nogaTk B baHk 3asBneHune-aHkeTy
AN NOnyyYeHus  KpeauTa  AMCTaHUWMOHHO, C
ucnonb3oBaHneM OpM 3asdBOK, pa3MeLLEHHbIX Ha
oduumanbHom cante baHka B cetu WHTepHeT, a
Takke nocpeacteom Cuctembl OBO no dopme,
umetrowenca B Cucteme [OBO. [Mpu 3anonHeHun
Takon 3asiBNeHusi-aHKeTbl 3aeMLUMK B 06A3aTenbHOM
nopsgke ykasblBaeT abOOHEHTCKMM HOMep ycnyr
NoABWXHOM paanoTenedoHHOW CBSA3M (MOOMWMbHbIV
TenedoH), Ha KoTopbin baHkoM HanpaBnsetcss SMS-

B

Kod, KOTOpblIA MpPOCTaBnsieTCs  3aeMLUMKOM B
COOTBETCTBYIOLLEM none 3asBNeHns-aHKeThbI.
HaHHbln  SMS-kog NOHMMaeTcsi CTOPOHaMKU  Kak

aHanor coOCTBEHHOPYYHOW MOAMNUCU 3aeMluka U
CNYXUT noaTBEPXKAEHNEM npaBubHOCTU "
NOAJSIMHHOCTU CBEAEHWM, YyKa3aHHbIX B 3asBneHuu-
aHKeTe, a TaKKe MCMonb3yeTcs TONMbKO B LEnsiX
3anonHeHnss 3asiBNeHUsA-aHKeTbl B 3NEKTPOHHOM
BYAe, a Tawkke [na MOATBEepPXAEeHUS CBeOEeHUn O
3aeMLLKe.

Takke 3aeMLMK BrpaBe MCMNONb30BaTb B KayecTBe
coBCTBEHHOPYYHOM noanucum YCUNEHHYIO
KBannMUUMpPOBaHHYO NOANUCb, NpeAHa3HaYEeHHYH
AN UCNoNb30BaHUS ee NPy COCTaBMNEHUN NOAOOHLIX
OOKYMEHTOB B 3fIEKTPOHHOM BuAE.
3asiBneHue-aHketa paccmaTtpuBaeTcs baHkom B
cpoKu, YCTaHOBIIEHHbIE B YCINOBUSAX
COOTBETCTBYIOLLIEr0 KpeauTHoro npogykta. Bmecte ¢
3asBneHuem-aHkeTon 3aemwuk nepegaetr B baHk
OOKYMEHTbl COrfacHO MepeyvHto, YCTaHOBIIEHHOMY
BaHkom. Mocne paccMoTpeHns yKasaHHbIX
OOKyMeHTOB BaHK npu NOnoXutenoHOM pellueHun o
npepoctaeneHun Kpegwta, coobwaet 3aemumky o6
YCIOBUSX, HA KOTOPbIX rOTOB NpefocTaBuTb Kpeaur,
a Takke coo6OlWaeT, 4YTO akTyanbHasi peaakuus
Obwwux ycnosun CornaweHnss pasmelleHa Ha
WHTepHeT-cante baHka. BaHk npepocrtasnsaer
3aemuwumky Kpeaut nocpeActBoM OTKpbITUS JlumuTa
KpeauToBaHus Cyerta. OTkpbITHE Jlnmnta
KpeanToBaHnsas CueTta m Bbigavya GaAHKOBCKOWM KapTbl
ocyLecTBnsieTcs B nogpasaeneHmm BbaHka,
YKa3aHHOM B 3asiBMeHuMu.

3aemwuk BrpaBe coobwmtb bBaHky o0 cBoem
cornacun Ha nonydyeHve Kpeauta Ha npeanoXeHHbIX
BaHkoMm WHAuBMAOyanbHbIX YCNOBUAX B TedeHue 5
pabounx OHEeN co OHA NpefocTaBneHus 3aemMLuuky
WHanBuayanbHbIX YCNOBUNA.

CornaweHne cuyuMTaeTcs 3akMo4YeHHbIM C MOMEHTa

corrnacoBaHus n noanucaHus CropoHamu
MHansmayanbHbIX YCNOBUNA.

HonyckaeTtcs 3aknyeHne CornaweHus "
OOMOMNHUTENbHBIX cornatueHunim K Hemy B

anekTpoHHoMm Buge no Cucteme 16O B cOOTBETCTBUM
¢ PykoBogctBoM nonb3oBaTtens M HaACTOSALMMMU
Obwmmun ycnosmamu.

CornaweHne B pamMKkax KOMMMEKCHOro ©aHKOBCKOro
obcnyxuBaHus nocne nNpuHATMA baHkom pelueHus o
Bblaave KpeawuTa 3akniovaercsa B NMCbMEHHOW hopme
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nytem cornacoBaHusi baHkom 1 3aemukom
VHavBuayanbHbIX YCMOBUM OAHMM M3 CIefyoLmx
cnocoboB:

1) Ha  OymaxHOM
npocTaBneHus noanucemn
YMOHOMOYEHHbIM Nuom baHka;
2) B 9NEeKTPOHHOM BMAge, C ucnonb3oBaHnem Cuctem
OB0O, c¢ noanucaHnem 3aemuwmkom u baHkom
WHavBuayanbHbIX YCNOBUWA CBOUMM AEWCTBYIOLLMMU
3NEKTPOHHbIMU NOANUCAMU;

3) nytem oO6MeHa WAEHTUYHbIMK 3K3eMnnapamu
MHamBmayanbHbIX yCrioBui, Ha ByMaXxHOM Hocutene
nvnn B 3nNekTpoHHOM Buge. B atom cnydvae y
Kaxgon u3 CTOpPOH [AO/MKEH OblTb B Hanmuumm
ak3emnnsp MHaneBmayanbHbIX YCNOBUI Ha ByMaXKHOM
HOCUTENE WNN B 3NEKTPOHHOM BMAE, CKPENIIeHHbIN
noanucblo/ 3NeKTPoOHHOM noanuckio apyroi CTOPOHLI.
Mpn kaxgom o3HakomneHun B cucteme [OBO c
npeanoXxeHHbiMn emy baHkom WHamBuayanbHbIMM
ycrosusiMm  3aeMLUMK nonydaet yBeooOMIEHME O
CpOKe, B TEYEHMe KOTOpPOro Ha TaKuMX YCIOBUSIX C
3aemumkoM MOXeT ObITb 3akntodeHo CornaweHne. B

HocuTene  MocpeacTBOM
3aeMLmKoMm 7]

cnydae nonyyeHuns BaHkom NOAMMUCaHHbIX
3aeMLLMKOM MHamBuayanbHbIX  YCNoBWiA no
ncTeYeHUM YykasaHHoro cpoka CornalleHne He

cuYUTaEeTCH 3aKMOYEHHbIM.
Mpn 3akntoveHun Cornawenns O6wme ycroBusi
CTaAHOBATCS HeOoTbeMneMon yacTteto CornaweHvs u
obsizaTenbHbl Ans CTOpoH.

2.2. Ecnn nocne 3akntouveHus Cornawenus ©Oyget
YyCTaHOBMEHO, 4YTO 3aeMwuk B 3asBneHuu-aHKeTe,
npegocTaBneHHblX B bBaHk JokymeHTax w/wnu B
oTBeTax Ha 3anpocbl baHka coobwun 3aBegomo
NnoXxHble  cBegeHusi, To baHk BrnpaBe B
OLHOCTOPOHHEM nopsiake OTKasaTbCcs oT
npegocTaBneHuns 3aeMuwuky Kpeawnta B
cooTBeTcTBMM ¢ CornawieHnem, a B criyyae, ecnwu
Kpeaut yxe BblgaH, npekpaTtuTb [AarnbHelee
npepocTaenenne 3aemwmky Kpeguta n notpebosatb
OT 3aeMLUMKOM MOSfHOrO [AOCPOYHOrO MoralleHus

umewowmnxca nepeg baHkom  obssatensctB €
npuMeHeHnem caHKuun, npeaycMOTPEeHHbIX
JencTByloWNM  3aKkoHodaTenscTBoM  Poccuickon

depepauyumn n CornaweHnem.

3. Mopspok npepgoctaBneHnsa Kpegura.

3.1. baHk Ha ocHoBaHun CornaweHus obs3syeTcs
npegoctaBuTb  3aeMuuMKy [OeHexHble cpeacTBa
nocpeacTBOM  yCTaHoOBreHWst 3aeMwuky Jlumuta
KpeautoBaHus CueTa B CymMMme, ykasaHHon B n. 1
MHaomBmayanbHelX ycnoBuin, a 3aemMumk 06sa3yeTcs
BEPHYTb MonyyeHHyto cymmy KpeguTta u ynnatuTb
NpOLIEHTLI 3a Nonb3oBaHue Kpegutom B nopsiake u Ha
YCIOBUSIX, MPEeAYCMOTPEHHbIX CornatleHnem.

3.2. ObsasatenbctBa baHka no kpeguToBaHuo CueTa
3aemMLumka cBepX BEMMUYUHBI COOCTBEHHBIX OEHEXHbBIX
cpeactB 3aemiwmka Ha CuyeTe B npegenax pasmepa
Jinmnta kpegutoBaHus CueTa HacTynawT B AeHb
3akntoveHnst CornalleHms.

3.3. B cnyyae ecnu pasmep JlumuTta kpeoutoBaHus
Cueta no CornawueHuto paseH nnu npesbiwaet 100
000 pybnemn, B pe3ynbTaTte 4ero B TedeHue 1 (ogHoro)
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roga ¢ MomeHTa nonydveHus KpeguTa COBOKYMHbIN
pasMep nnartexen no Bcem mmerLwmmcs y 3aémiimka
KpeouTaMm, BKMOYas niaTexu no  HacToswemy
Kpeanty, npesbicut 50 % (MATbOECAT MNPOLEHTOB)
rogoBoro pgoxoda 3aémwuka, Ana  nocregHero
CyLLeCTBYET PUCK HEUCMNONHEeHUs obsA3aTenscTB No
CornawweHuio 1 npuMEHeHUs K Hemy LTpadHbIX
CaHKuuin B pasmepe, YCTaHOBMEHHOM n. 12
MHamBrayanbHbIX YCHOBUNA.

4. JInmut kpeauToBaHuAa CuyeTa.

4.1. Pasmep Jlumnta kpegutoBaHus CueTa MOXET
ObITb yBENMMYEH B nopsake, onpedeneHHom B n. 1
MnuameuayanbHbIX YCrOBUN. MakcumanbHo
BO3MOXHasi cymma Jlumuta kpegutoBaHus CuyeTta
3aBWCUT OT nriaTexecnocobHocTy 3aemMLmka.

4.1.1. MNMpwn yBenunyenunn Jinmnta kpegutoBaHmsa CueTa
no wuvHuumatuBe 3aemwyka COOTBETCTBYyHOLLEE
3asBneHne cocTaBnsieTcss 3aeMwimkoM no dopme
BaHka nepepaetca B nogpasgenenHve baHka no
MecCTy 3aKn4veHns CornaiueHus. Jinmut
KpeanToBaHusa CuyeTa yBennymBaeTCs nocre akuenTa
BaHkoM ykasaHHOro 3asBneHust 3aemiumka nyTem

npoctaBiieHna  YynoyIHOMOY€HHbIM  JTULOM BaHka
cBoen noanmcu B COOTBETCTBYHOLLEM none
3adaBlieHNA.

4.1.2. MNMpwn yBennyenunn Jinmnta kpegutoBaHmsa CueTa
no uHnumMatmee baHka nocnegHu nocne OLEHKN
(PMHAHCOBOro MoOnoXeHnss 3aeMiuMka Hanpaenset
eMy npegnoxeHume 06 yBenudeHun JlumuTa
KpeanToBaHusa CyeTa nocpenctsom SMS-coobueHus
unu c MCMNOSNb30BaHNEM Cuctemsbl OB0.
Mpeonoxenve baHka 06 yBenuyeHun Jlumwuta
KpeantoBaHns  CdeTa  Mpu3HAeTCa  MPUHATBIM
3aemMukom nocpencTsom COBEpLLEHMS UM
pacxodHbIX onepauuin B c4YeT CyMMbl YBENMYEeHHOro
Jinmuta kpegutoBanus Cyeta. Npn aToM nognucaHme
CTOPOHaMM OTAENbHOro cornawleHvs ob yBenuieHun
Jiumuta kpegutoBaHus CueTa He TpebyeTcs.

Cpok geictua npegnoxenus baHka o6 yBenuueHnn
Jinmnta kpegutoBaHma CuyeTa ykasbiBaeTCs B TEKCTE
aToro npegnoxenus. NMpu HenpuHATUM 3aeMLLMKOM
npeanoxeHnss baHka B ykaszaHHbIV CPOK NOCPeACTBOM
COBEpLLEHMS onepaunii B CHET CYMMY YBEJTUYEHHOIO
Jinmnta «kpepgutoBaHus Cuyeta, AaHHbIN  JlumuT
COXpaHsieTCs B MPEXHEM pa3mepe.

OTtka3 oOT yBenuyeHHoro Jlumuta KpeagutToBaHUs
CyeTta npom3BOAMTCA Ha OCHOBaHUM MNUCbMEHHOrO
3aaBneHns 3aemuwmka. B atom cnyvae Jlumut
KpeauToBaHns CueTa ycTaHaBnvMBaeTCs B MpeXHeM
pa3smepe.

Mocne BocTpeboBaHusa KpeanTa yBenvmyeHme Nlumuta
KpeanToBaHus CyeTa He Npom3BoaUTCS.

4.2. Cpok pencteusa Jlumuta KpeamtoBaHuss Cueta
yCTaHaBnmMBaeTca [o BocTpeboBaHua baHkom. C
nepeoro gHA PacueTHoro nepuoga, cnegyrowero 3a
naton nonydeHust 3aemwukom TpeboBaHus BaHka o
Bo3BpaTte Kpeguta, Hactynaet [lepvog nnaHOBOro
noraweHnss  3agorkeHHoctn no  Kpeauty, a
KpeautoBaHne CuyeTa npuocTtaHasnueaetca (Jlumut
KpeauToBaHus Cueta 6rokupyeTcs) 6es
BO3MOXXHOCTW €ro BOCCTaHOBNEHUS.
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4.3. OTka3s oT ucnonb3oBaHust Jinmnta KpeguToBaHus
Cueta Ha Oyayuiee Bpems OCYLLECTBRSETCS MNyTEM
nogayvn 3aeMLUMKOM MUCbMEHHOTO 3asiBMEHUSA Mo
dopme baHka, koTOpoe MOXeT ObiTb HanpaBreHo
nocpeacTesom Cucrtem OB0O. OTka3s oT
ucnonb3oBaHua Jlumnta KpeguToBanust CueTa He
BneyeT npekpalweHus obasatenbcte 3aemuimka no
Bo3BpaTy cymmbl KpeauTta u ynnaTte npoueHTOB 3a
nons3oBaHne Kpeantom.

4.4. baHK npuocTaHaBnuBaeT kpeguToBaHue CueTa
(ocywectBnaetr 6noknpoBKy Jlumuta KpeauToBaHus
Cuéra) c BO3MOXHOCTbIO nocnegymoLero
BOCCTaHOBMEHUS, 6e3 OOMOSTHUTENBHOTIO
yBeJoMIIeHMs 3aemLumKa B CriegyroLmx cnyvasx:

- HecBOEBpEMEHHOEe (HenonHoe) norawieHue
Ob6s3aTenbHOro nnatexa;

- BO3HWKHOBEHWE MPOCPOYEHHOW 3aJ0fMKEHHOCTH
no Kpeouty w/unu npoueHTam 3a Mofb3oBaHue
Kpeoutom cpokom o 30 kaneHaapHbIX gHEN;

- yxXydweHue nnatexecnocobHoctn 3aemwmka, O
YeM MOXET CBUOETENbCTBOBAaTb HECBOEBPEMEHHOE
ocyulecTteneHve nnarexen no CornaweHuto, MHbIM
KpeanTHbIM Jorosopam " cornawleHunsam,
3aKMYEHHBIM  Mexay baHkom un  3aemuwmkom,
HeBbINonHeHne 3aemwimkoMm o00s3aTenbLCTB nepeq

NHBIMK KpeauTHbIMK opraHmsaumamm (no
nHdopmaumn B1po KpeaUTHbIX UCTOPUA UK UHBIX
NCTOYHWUKOB);

- B WHbIX cnyvasix, NpeaycMoTPEHHbIX
CornaweHuem.

Mpy norawieHnn NPOCPOYEHHOW 3a[0IMKEHHOCTU MO
Kpeauty wu/vnM npoueHTaMm 3a  nofb30BaHue

Kpeantom n wTpadHbIX CaHKUMIA B NOMHOM obbeme
(B criyyae, ecnm CpoK MPOCPOYEHHON 3aJ0JPKEHHOCTH
He npesbicun 30 KaneHaapHbIX AHen) w/vnu
BOCCTa@HOBIEHUM nNnaTexecnocobHocTn 3aemuiuka
BaHk BO30OHOBNSET KpeguMTOBaHWE B  paMKax
ycTaHoBreHHoro Jlnmuta kpegutoaHua CuéTa.

4.5. baHKk npuocTaHaBnuBaeT kpeguToBaHue CueTa
(ocywecTBnsieT GrMOKMPOBKY JluMmuTa KpeauToBaHUSA
Cuéta) 6e3 BO3MOXHOCTU €ro BOCCTaAHOBIeEHUs, 6e3
OONOMHUTENbHOrO  yBeaoOMIMeHMs  3aeMuiunka B
cneayroLmnx cny4vasx:

- npu BocTpeboBaHuu baHnkom cymmbl KpeaunTa;

- BO3HUKHOBEHME MPOCPOYEHHON 3a[0JDKEHHOCTM MO
Kpeouty w/uvnu  npoueHTam 3a  MNOSb30OBaHWe
Kpeantom cpokom cBbiwe 30 KaneHgapHbIX gHEW;

- [OOCTMXEeHMe 3aeMLUUKOM Bo3pacTa 67 ner.

BaHk BnpaBe ocywecTBUTbL OnokupoBky Jlumunta

KpeautoBaHns Cuéta 06e3 BO3MOXHOCTM  €ro
BOCCTaHOBIIEHMS, 6e3 OONONHUTENbHOTO
yBeOJoMSieHMs 3aeMliuka Takke B Criegyrolmx
cny4vasix:

- OTCyTCTBME 3agormkeHHoctM no Kpeguty B
TedeHue 2 ([1Byx) mecsaueB Noapsig;

- npwu HanM4Yuu 00CTOATENBLCTB, 04YeBUAHO

CBMOETENLCTBYOWMX O TOM, YTO MNpeaocTaBreHHbIN
KpeauT He ByaeTt BO3BpaLLeH B YCTAHOBIEHHbIV CPOK
(B Mepuoa nnaHoBOro noralleHus 3a40IMKEHHOCTN);

- B WHbIX cnyyasix, npeaycMOTPEHHbIX
CornalueHuem.
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4.6. 3akpbiTne  Jlumuta  kpegutoBaHus  Cuéta
NMPOUCXOAMT TONMbKO NPW OTCYTCTBUM 3a40MMKEHHOCTM
no CornalleHnto B cnegytoLwmx cnyyasx:

- no 3agBneHnoo 3aemwmka 00 oOTKase oOT
ncrnonb3oBaHus Jlumnta kpeguToBaHus CuéTa;

- pactopxeHne CornaweHuss Mo  3asiBNEHUI0
3aeMLuuka;

- NO OKOH4YaHuUun I'Iepmop,a nnaHoOBOro noraweHunsA
3a0JKEeHHOCTH.

5. MoraweHue KpeauTa v NPOLIEHTOB 3a
nonb3oBaHWe KpeguTomMm.
5.1. MNoraweHne Kpeawuta u ynnata npoOLEHTOB MO
Cornawenunio, Bkntodaa Obsa3aTenbHbIA  ONaTex,
OCYLLECTBMSAETCA U3 MOCTYMNEeHUA  OEHEXHbIX
cpeacTB Ha CueT 3aemMuymka.
5.2. MNoraweHne 3agofmKEHHOCTU  MPOM3BOAMTCS
3aeMLIMKOM B CyMMax U B CPOKW, OMNMpeaeneHHbIX B
MHamBMAayanbHbIX YCIOBUSIX.

5.3. MpoueHThbl 3a nons3oBaHune Kpeantom
HauMCMATCA exXeOHEeBHO, Wucxogsa w3  pasmepa
MPOLEHTHbIX CTaBOK, YCTAHOBMEHHbIX B n. 4
WHavBmnayanbHbIX yCrnoBsumn, Ha CyMMy

3adO0JPKEeHHOCTH, y4ynTbiBaeMyro Ha CCygHOM c4eTe U

(unM) Ha cyeTe MO  y4yeTy  MPOCPOYEHHOW
33[0JIKEHHOCTM Ha Havasro onepauvoHHOro AHs,
HauMHas CO  [OHs, Crnedylwero 3a  AHeM

BO3HWKHOBEHMUS 3agoimkeHHocT no Kpeauty 0o gHs
Bo3BpaTta Kpeguta B nonHoMm obbeme. HaumcneHwe
NMPOLIEHTOB MPOU3BOAUTCH, UCXOOA M3 KOnMyecTBa
KaneHgapHbix gHen B rogy (365 wnm 366 gHen
COOTBETCTBEHHO), B CeAYHOLLEM NOPsSAKe:

5.3.1. B cnyyae coseplieHns onepaumi B cyeT
Jinmnta kpegutoBaHua CuyeTa TONMbKO MNpu onnaTte
TOBApOB/YyCNYr W HanuuuMs  3aJ0MMKEHHOCTU Mo
KpeouTy no okoH4YaHuu J1broTHOro nepuoaa, HaunmHas
C nepBoro gHA PacyeTHoro nepuopa, cnegyouiero 3a
OHeM OKOH4YaHus JlbroTHoOro nepuoga, NPOLEHThl 3a
nonb3oBaHne Kpeantom HauuCcnaTCS no
NPOLEHTHON CTaBKe, oOnpeaerieHHoOn B 4
MHanBmayanbHbIX YCNoBUNA.

5.3.2. B cnyyae coseplieHns onepaummM B cYeT
Jinmnta kpegutoBaHms Cdeta NOGbIM  MHbIM
cnocobom, Kpome onnaTtbl TOBapoB/yCnyr, CO [OHS,
cnefylowero 3a OHEM COBepLUeHWA MNepBOW Takoun
onepauuu:

- JlbroTHblh nepuoa AOnNst paHee COBEPLUEHHbIX
onepaumi B cudeT Jlumuta KpeautoBaHma CuyeTa
CUMTaeTCH OKOHYEHHbIM (NPU COBEpLUEHUN onepauuun
B TeyeHue JIbrotHoro nepunopaa);

- 3a nonb3oBaHwe Bcen cymmon Kpeawmta, B T.M.
paHee WCNoNb30BaHHOW, MPUMEHSETCSA NPOLEHTHas
CTaBKa, YCTaHOBIIEHHAsA 3a COBEpPLUEHWE onepauun,
He CBSI3aHHbIX C OMNNaTon TOBapOB/YCIyr.

n.

5.3.3. lpn coBepLUeHnn B cyet  Jlumuta
KpeautoBaHnss CueTa TONMbKO onepauun onnart
ToBapoB/ycnyr un Bo3Bpata Kpeguta B NOSHOM

o6beme B TeveHue JIbroTHOro nepuoaa, NpoLEeHTLI 3a
nonb3oBaHne Kpeantom He HauucnawTcsa U He
ynnaynBaroTCs.

5.34. B Mepuopg nraHoBOro noraweHus
3a40/KEHHOCTU NMPUMEHSIETCS NPOLIEHTHAsA CTaBKa 3a
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nonb3oBaHWe KpeauToM, KoTopasi OewcTBoBana Ha
4aTty, npegwecTByowyo HactynneHduio [lepuoga
NNaHoOBOro mMoraweHns 3afdoimkeHHocTu. B cnydae
ecnv Takas gaTta BbinagaeT Ha JIbroTHbIA nepuvog,
NPUMMEHSETCA MPOLEHTHasA CTaBKa, onpederneHHas B
n. 4 UngnemnayanbHbIX YCNOBUNA.

5.4. o 3akpbiTua Jlumuta KpegutoBaHuss CuyeTta
ynnata npoueHToB 3a nonb3oBaHue Kpegutom wu
Bo3BpaTr Kpeauta ocyllecTBRAATCA B NOpsAKe,
YyCTaHOBMEHHOM M. 6 WHAnBMAyanbsHbIX YCOBUN.

5.5. B cuet Bo3Bparta Kpeguta v ynnatbl NpoLIEHTOB,

a TaKke coBeplweHna WUHbIX npeayCMOTPEHHbIX
CornaweHuem nnaTexemn BbaHk ocyulecTBndeT
cnmncaHne [OdeHeXHblX cpeactB Ha  OCHOBaHUU

MHKacCOBLIX Mopy4veHuin co CyeTta He nosgHee OHsI
nocTynneHuns cpeacTs Ha Cuer .

5.6. Ecnn  BHeceHHbIX 3aeMLUKOM  AEHEXHbIX
CPEACTB  HefoCcTaToOuHO AN MOorawleHust  ero
3apgormkeHHocTn no CornaweHunio B ToM obbeme 1 B
TE€ CPOKW, KOTOpble npenycMoTpeHbl CornalleHuem,
I'IOCTyI'II/IBLIJVIe AeHeXHble Cpe,EI,CTBa Hal'lpaBJ'IFHOTCH

Ha noraweHue 3a40MKEHHOCTM B  crieayoLlen
oYepenHocTu:

- B TMEepBYyW o4yepedb — [MPOCPOYEHHbIE U
Henosny4YyeHHble NPOLEHTHI 3a nonb3oBaHne
Kpeauntowm;

- BO BTOPYIO oyepeab - NPOCpPOYEHHas
3agomKkeHHocTb No OCHOBHOMY AONTY;

- B TpeTblo o4vepeab — MNeHn B pasmepe,
onpenenéHHom B n. 12 MIHanBmayanbHbIX YCNOBUI;
- B YETBEPTYHO oyepeab - oyepeaHom
Ob6s3aTenbHbI NNaTeXX B 4acTM HAYUCIEHHbIX 3a
TEKYLUA nepuon MNpPOLEHTOB 3a MOMb30BaHUE
KpeanTtowm;

- B MATyl0 oyepedb — oyepegHonm OBGA3aTenbHbIN
nnatex B 4yactu OCHOBHOro gonra no KpeauTy 3a
TEKyLUMIn nepuog;

- WecTylo ovepeap WHble nnaTexw,
npeaycMOTpeHHble 3akoHoAaTenbCcTBOM Poccuiickon
®epepaumn nnm CornaweHnem, a Takke cyaebHble
3OEPXKKM W WHbIE  W3OEPXKKW, CBSA3aHHblE C
nony4YyeHneM UCTNONHEHMUS.

Mpn HapyweHun 3aeMLMKOM CPOKOB MorawieHns

Heckonbkux  O6sA3aTenbHbIX NnaTtexen  noapsia
BblLUEyKa3aHHas O4yepenHOCTb B 4acTu MepBOA U
BTOPOM  o4vepeauM  NPUMEHSeTCA K Kaxaomy
npocpovyeHHoMmy  O6Gs3aTtenbHOMy  nnatexy B
OTAENbHOCTMU.

5.7. B cnyyae, ecnu y 3aemwuka wumeeTcs

Heckonbko AelcTBylOWUX kpegutoB B bBaHke, un
BHECEHHbIX WM [LEHEXHbIX CPeACTB HeJoCTaTOYHO
ONsi noraleHns 3a0MMKEHHOCTM NO BCEM KpeanTam B
obbeme n B CpoKu, NpeayCMOTPEHHbIEe
COOTBETCTBYIOLLMMN [OroBOpamMu (CornawieHmsmMm) o
npegocTaBneHnn Kpeguta, MOCTYyNMBLUME B Kaccy
nnéo B TepmuHan AEHEeXHble cpeacTtea
HanpaBmnslOTCA Ha MoraweHne 3agoSPKEeHHOCTU B
crnepywuwen oyepegHocTu (MpU OTCYTCTBMM  MHbIX
pacnopsbkeHun 3aeMLumka):

- B nepBylw  o4vepenp
3a00/KEHHOCTb MO KPeAMTHbIM  JOroBopam,
3aBMCMMOCTM OT ANUTENBHOCTN NPOCPOYKM;

npocpoYeHHas
B
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- BO BTOpYyl0 OYepedb — OyepedHble MNnaTtexu 3a
TeKkyle nepuoabl MO KpPeauTHbIM [OoroBopam B
3aBMCMMOCTM  OT  [aTbl OKOHYaHus  nepuoda
roralleHmnsi KaXaoro o4epeHoro nnarexa.

6. [MpaBa u o6s3aHHOCTU CTOPOH.

6.1. NpaBa 3aemiuumka:

6.1.1. [Jo momeHTa (pakTU4eCcKoro nony4yeHus
Kpeguta  cnocobom, ykasaHHeiMm B 0. 19
WHamBmnayanbHbIX yCNoBuUN, oTKasaTbcA oT
nonydeHus Kpeauta nOMNHOCTBIO UMM YACTMYHO,
yBegommB 06 atom bBaHk go  ucTedeHus
yCTaHoBneHHoro n. 6.4.1 OBwmx ycrnoBun cpoka ero
npegocTaBneHus.

6.1.2. B moboe BpeMs gocpoyvHo BepHyTb Kpegut
Kak B NMonHoM obbeme, Tak M B 4acTu, B Mopsigke,
npegycMoTpeHHOM n. 7 NHAMBMAYanbHbIX YCIOBUMN,
6e3 Hanpaenewns B baHk npeaBapuTEnbHOMO
NMMCbMEHHOTO YBEAOMIIEHWNSA, C yNnaTtouM MpPOLEHTOB
3a pakTu4eckM cpok nonb3oBaHusa Kpegutom, a
TaKkke CYMMbl NMPOCPOYEHHbIX MnaTtexen M MeHu 3a

HapylweHne CpoKoB nnatexen (MpyM  Hanmmuum
NPOCPOYEHHbIX Nnatexen no CornaleHunto).
6.1.3. [lMonyyatb B baHke wHpopmMaumo no

Cornawenuto, B Tom yucne no Cucreme B0 u no
TenedoHy. WHdopmauna npegoctaenseTcsa Mo
TenecpoHy TONMbKO B cnydae, ecnu 3aemwimk
coobwmn coTpygHuky bBaHka kogoBoe  croBo,
yKka3aHHoe UM B 3asBMNeHUM O MNPUCOEOMHEHUUN K
MpaBunam KOMMIIEKCHOTO B©aHKOBCKOro
obcnykmBaHMs; NpM  HEBO3MOXHOCTM  Ha3BaTb
KOQOBOE  CroOBO  uaeHTudmkaums 3aemiymka
Npon3BOaUTCA NOCPEACTBOM COOOLLEHNA 3aeMLLUKOM
OOMNOMNHUTENbHOW naeHTUdUUMpYyoLwen nHdopmawmm
B OTBET Ha BOMPOCLI COTPYAHUKa baHka.

6.2. Ob6sA3aHHOCTU 3aéMLumKa:

6.2.1. BepHyTb nonyyeHHyto cymmy Kpeauta B Cpok,
yKasaHHblh B N. 2 VHAmBMAyanbHbIX YCNOBUMH,
BHOCUTb Mnartexu, onpefeneHHole CornawleHunem B
YCTaHOBMEHHbIE UM CPOKW.

6.2.2. B cnyyae u3meHeHus agpeca perucrpauuu,
agpeca (PaKTMYECKOro MPOXMBAHWS, KOHTAKTHbIX
TenedoHoB, NacnopTHbIX AaHHbIX, MecTa paboThbl,
agpeca 93reKTPOHHOW MOYTbl U WUHBIX PEKBU3UTOB
NMCbMEHHO YBEeOOMNATb baHk 06 3TUX M3MEHeHNsX B
TeyeHMe 7-MM KanengapHblX AHENW C MOMEHTa
BO3HUMKHOBEHUSI TakMx W3MeHeHun. [na  sToro
HeobOxogMMO  NMYHO  obpaTtutbea B ntoboe
nogpasgeneHve baHka, Nnnbo HanpaBWTb MOYTOBOE
coobLLEeHNEe OOHMM M3 CNOCOOO0B, yKasaHHbIX B M. 16
WHanBuayanbHbIX YCNOBUNA.

6.3. NpaBa BaHka:

6.3.1. T[lpuoctaHoBUTL KpeguToBaHne CueTa wunu
3aKkpbiTb Jlumnt KkpegutoBanmsa Cuyeta wn (M)
notpeboBaTtb [OOCPOYHOrO BO3BpaTta BCEW CYMMb
Kpegwta, ynnatbel npoueHToB, wWTtpada u neHn (npu
Hanuumn), MHbIX Nnatexen no CornaweHuo n (unu)
OoTKa3aTbCA OT MPedoCTaBneHVs MpegyCMOTPEHHOrO
CornawweHuem Kpeaura nonHOCTbIO MMM YaCTUYHO, B
TOM 4ucne oT npegoctaeneHns Kpeguta cBepx
umeroLenca akTu4eckon CCYLHOM 3aJ0MMKEHHOCTU
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no Kpeanty,
CornaleHuem.
6.3.2. YMeHbwnTb JlInmMnt KpeautoBaHus CueTa B
cny4vasx v nopsigke, ycTaHoBIEHHbIX CornalieHnem.
6.3.3. YMeHbwuTb [lMnatexHbli AUMUT Ha CyMMmy
ObGsi3aTenbHOro nnartexa, CPOK YymfaTbl KOTOPOro
HacTynun.

6.4. O6s3aHHOCTM BaHka:

6.4.1. YcrtaHoBuUTb 3aeMLumKy JIMMUT KpeauToBaHus
Cuéta B nopsgke U Ha YCNoBusiX, OnpeaerieHHbIX
CornawleHnem, He no3gHee [AaTthl  3aKOYEHUs
CornatiueHus.

6.4.2. [lpepmoctaBnaTb 3aéMLUMKY, B TOM 4YuCIEe Ha
OCHOBaHWUM €ro NMCbMEHHOro 3anpoca, MHopMaLuio
W OOKYMEHTbl B Crny4yasix, MpeayCMOTPEHHbIX
OEeNCTBYOLWNM 3aKoHOOaTenbCTBOM Po "
CornalleHuem.

6.4.3. 3abnaroBpeMeHHO yBeOOMIIATb 3aemMuiuka o
pasmepax nnaTexen W HacTynawLlmMx Cpokax ux
ynnatbl cornacHo CornailleHuio, a Takke 0 Hanmyuu

B cnyyasx, onpeaeneHHbIX

MPOCPOYEHHON  3adOMKEHHOCTU.  YBeaoMIieHus
HanpaensalTCA B MNopsgke, ycTaHoBneHHom n. 16
MHamBmayanbHbIX YCHOBUNA.

7. OtBeTCTBEHHOCTb CTOPOH.
7.1. 3a  HeBbINONHEHWe WM  HeHagnexaiiee
BbimoniHeHne  CTopoHamu  B3sATbIX  Ha  cebs
obsasatenbctB  no  CornaweHuto  OHW  HecyT

OTBETCTBEHHOCTb B COOTBETCTBUW C [ENCTBYHOLUUM
3akoHogartenscTeo Po.

7.2. B cnyyae HecBOEBpPEMEHHOro UCMOMHEHUN
3aeMLumkom obsizaTensbcTB no noraLueHuto
OcHoBHOrO pgonra w/vnuM ynnate npoOUEHTOB 3a
nonb3oBaHne Kpegutom, baHK BnpaBe B3biCKaTb C
3aemwyka neHu, B nopsgke, ycTaHOBMEHHOM n. 12
VHavBuayanbHbIX YCROBUNA.

7.3. 3a HapyweHue baHkoM cpoka npefocTaBreHus
Kpeouta (yctaHoBneHusi JlumuTta KpeauToBaHWUs
Cuerta), npegycMoTpeHHoro n. 6.4.1 O6wux ycrnosui
(ncknovaa Te cnydan, korga baHk oTkasbiBaeT B
npepoctaBneHmn Kpeguta B COOTBETCTBUM €
OEenCTBYOLLNM 3aKoHOOaTeNbCTBOM nn6o
CornaweHuem), baHk HeceT OTBETCTBEHHOCTb B
COOTBETCTBUM c HOpMaMu OEencTByoLLIEro
3akoHopaTtenbcTBa PO.

8. MonHas ctoumocTb Kpepura.
8.1. Pacuet NMonHowm CTOMMOCTU Kpeanuta
npousBoguTca B MoOpsigke,  NpegycMOTPEHHOM
OencTBYOLMM 3aKoHo4aTeNbLCTBOM PO.

9. TMpouune ycnoswus.
9.1. Kaxpas nm3  CrtopoH
CornaweHus 06sa3yeTcA COXpPaHATb
KOHMUAEHUNAnNLHOCTL  MOMyYeHHOW  OT  ApYrow
CTOPOHbI (PMHAHCOBOW, KOMMEPYECKOW W OpYrown
WHopMaLUmMM 1 MpUHUMaTL BCE BO3MOXHbIE Mepbl K
TOMY, YTOObI npenoxpaHnTb Nony4YeHHyo
NHOPMaLMIO OT pasrnalleHus.

9.2. Bo Bcem ocTtanbHOM, YTO He MNpeayCMOTPEHO
CornalueHuem, CTOPOHbI PYKOBOACTBYIOTCS

npu NCNONHEeHnn
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OEenCTByOWNM  3aKkoHodaTenbctBoM  Poccuinckon
degepauyuu.

9.3. Cnopbl ¥ pasHornacusi, BO3HMKawLMe U3
CornaweHmss wvnu B CBSA3M C  HUM, noanexar

paspeLleHnto NyTeM NeperoBopoB.
9.4. HeyperynupoBaHHble crnopbl paccMaTpuBaroTcs
B COOTBETCTBUM C npaBuiaMum O MOACYAHOCTH,

YCTaHOBIEHHbIMU OencTByOLWLNM
3akoHogatenscTeom PO.
9.5. CBegeHua o  Baemuwuke, onpeaeneHHble

degepanbHbiM 3akoHOM «O KpeauTHbIX UCTOPUSAX»,
nepepatotca baHkom B 610po KpeanTHbIX uctopun 6e3
cornacuss 3aeMwiMka B MNOpsigke, YCTaHOBIEHHOM
ykasaHHbIM ®egepanbHbIM 3aKOHOM.

10. Cpok gencteua CornawueHus.
10.1. Cpok genctBusa CornalueHus onpegeneH B . 2
MHauBuayanbHbIX YCIOBUMN.
10.2. B cnyvae cmeptn 3aemiimka CpOK OeNcTBust
CornaweHus cuyMTaeTcsl OKOHYEHHbIM, a CpoK
Bo3Bpata Kpeguta — HacTynuBLIMM B O€Hb CMEPTWU.
[Mpn 9TOM HauucneHve MpOLEHTOB 3a MOSIb30BaHWE
KpeanToOM M MNeHW npekpawaeTcss Co AOHS CMEpTMW.
[aHHble ycnoBust nognexaT MPUMEHEHUIO TONbKO B
cnyyae nosnyvyeHns BaHkom OOKYMEHTOB,
noaTBepXaatoLmnx akt cMepTu.
OkoHuyaHue cpoka gencTteust CornalleHust He BriedeT
npekpalleHnst 06s13aTeNbCTB NPUHSABLUMX HAcNeacTBo
HacrnegHukoB 3aemuuka no Bo3epaTty KpeauTta mn no
ynnarte npoueHTOB 3a nonb3oBaHue Kpegutom wu
NEeHW, HAYNCTIEHHbIX 0 OHA CMepTn 3aemMLiuka.

11. NMopsaok pactopxxeHusa CornawieHus.
11.1. CornaweHne MOXeT ObiTb pPaCTOPrHYTO MO
cormnawennto CTOpoH, nmMbo B WHOM nopsgke B
COOTBETCTBMM OEWNCTBYIOLWMM  3aKOHOAATENbCTBOM
P® n CornaweHnunem.
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MpunoxeHune 5

K MpaBunam KomnnekcHoro 6aHKoOBCKOro
obcnyxmMBaHMs OU3NYECKNX NnLL

B AO «[a3aHeprobaHk» Bepcus 2.1

OBLUME YCNOBUA NOAKNMIOYEHNA U SKCIMJTYATAUUN CUCTEM AUCTAHLIMOHHOIO
BAHKOBCKOIO OBCNYXUBAHUA ONA ®U3NYECKUX NULL B AO «TA33HEPITOBAHK»

1. TepMwuHbI N onpeaeneHUs
AnnapatHo - nporpamMmMHoe obecneyeHne — nporpamMmHO-TEXHMYECcKMe cpeactBa KnwueHTa,
HeobxoouMble ONs  NOMb30BaHUA  Ycrnyramu, COOTBETCTBYKOLLEE OnpeferieHHbIM  TeXHUYECKUM
TpeboBaHusM.
AyTeHTudmMKauma — yacTb npouecca ngeHtTudukauum KnueHTta, yaocToBepeHnst ero npas pacnopspkeHns
OeHexHbIMK cpeacTBamm Ha CyeTte, coBepLueHust onepaunin no CyeTy, coBepLUEHUs OENCTBUA 1 onepauun
¢ ncnonb3oBaHnem Cuctembl BO: aBToMaTn3MpoBaHHas nposepka [Mapons, ykasaHHoro KnvueHtom npwm
obpaueHnn k Cucteme B0, Bkntovatowasa npoeepky cootBeTcTBuA MNapons JlornHy Knuenra.
Basa gaHHbix BaHka — 4acTb Cuctemsbl B0, cogeprkalias nHdopmaumio o KnueHte, npegHasHa4yeHHyo
ans ero opeHtudpmkaumm n AyteHTudmkaumm B cootsetcteum ¢ JJoroeopom KBO.
UpeHTudmkauma — ogHo3HayHoe ycTaHOBreHue nuyHocTu KnueHta nytem npoBepku Cuctemon OBO
dakta pernctpaumm B base pgaHHbix baHka JlorvHa, mcnonb3oBaHHOro KnueHTtom npu obpallieHun K
Cucteme B0, a Takke ycTaHOBMEHWE NPUHAANEXHOCTH ykasaHHoro Napons, INornHa, CeaHcoBOro knoya
KnueHty.
CpeactBa poctyna — Habop cpeactB WMaeHTudwmkaumm u  AyteHTudukaumm KnuveHta, a Takke
noareepxaeHms KnneHtom 3nektpoHHoro [Mopyyenus. CpeacteBa gocrtyna Bkno4vakT B cebsa: Jloru,
Maponb, CeaHcoBble Kntoun, Kogosoe cnoso.
OcHoBHOW goroBop - Ang uenen Hactoawmx ObLwmx ycnoBun, 3aknioveHHbIn mexay bankom n KnueHtom
rpaXkgaHCKO-NMPaBOBOW JOroBOp, NpedycMaTpyBaloLMn  BO3MOXHOCTb  MCMOMb30BAHNUS  3IIEKTPOHHOMO
AokyMeHToobopoTa. OCHOBHOWM JOroBop MOXET ObITb 3akntodeH mexay baHkom n KnneHTom He B pamkax
KOMMNIIEKCHOro 6aHKOBCKOro obCcny>kmBaHus.
TepMUHbI U MOHATUSA, HE YKasaHHble B HAacTOSILLLEM pasferne, UCMOMb3YTCA B 3HAYEHMAX, OnpeaeneHHbIX
OencTByOLWMM 3aKkoHo4aTeNnbCTBOM PO.

2. NMopknioyeHue kK Cucrteme AB60. O6LWMe NONoOXKeHUS.
2.1. MopknoyeHne k Cncteme B0 npomsBoguTcs Ha OCHOBaHUM [JoroBopa KOMMMEKCHOro 6aHKOBCKOro
obcnyxmBaHusi 6e3B03MeE3HO.
2.2. [Ina okasaHus ycnyr u opraHusauum SMnekTPoHHOro B3aMMoaencTeua mexay bankom n KnueHtom c
ucnono3oBaHnem Cuctembl [BO BbaHk Bbigaet CeaHcoBble Knitoum, JlormH m lMaponb nocne npuema
3aaBneHus o npucoeauHeHumn K MNpaBunam KOMMIEKCHOro GaHKOBCKOrO OGCHyXMBaHWSA, NPy OTCYTCTBUM
ycroBuin Ans otkasa B 3akntodeHun Jorosopa KBO.
2.3. Maponb, JlornH, CeaHcoBble Kniouu cuutaTcd OEWCTBYHOLWMMU C MOMeHTa peructpauum B base
OaHHbIXx BaHka 0o nonyyeHunss BaHkOM nNUcbMeHHOro 3asBneHus KnuneHta o6 ux HeOencTBUTENMbHOCTH,
nnbo o 3ameHbl Mx baHkoM. KnMeHT camocTosiTenbHO BnpaBe 3aMeHUTb J1orvH u/vnu MNapone.
2.4. B uensix 6esonacHoCTN No mepe HeobXoAMMOCTU KNMEHT MOXET CaMOCTOATENbHO U3MeHATb Maponb
n/vnu JIorMH HeorpaHMYeHHOe YnCIIo pas.
2.5. lMpepocraBneHne ycnyr npousBoanTcs B noboe BpeMsi CYyTOK 7 OHEW B Hedento  (UCKMoveHue
COCTaBIAT TEXHONOIMMYECKNE NepepbIBbl 4151 NPOBEAEHUS perfamMeHTHbIX padorT).
2.6. C ucnonbsoBaHnem Cucrtembl 16O KnveHT BnNpaBe COCTaBNSATb PACNOPSHKEHMS B 9NIEKTPOHHOM BUAe,
3asiBNEHNST O 3aKMOYEHUN JOTOBOPOB B pamMKax KOMMIIEKCHOrO GaHKOBCKOro obCnyXnBaHusi, B TOM 4YuUCrie
OOrOBOPOB, HE BXOAMBLUMX B COCTaB KOMMIIEKCHOr0 GaHKOBCKOro OOCNYyXMBaHWUSI B L,eHb NPUCOENHEHUS
KnueHnta k [paBunam, nonyyate oT baHka B 9nekTpoHHOM Buae YyBeAoOMNeHus 00 WCMONHEHUM
pacnopsbkeHuin KnneHTta, cnpasku, BbINMUCKU M3 CHETOB, BKNaaoB KnueHTa, ycroBusa okasaHus yCcnyr, uHble
OOKYMEHTbI B pamKkax KOMMIEKCHOro 6aHKOBCKOro obcnyxunBaHWs 1 3aknioyeHHoro ¢ baHkom porosopa.
MonyyeHne nbOro anekTPoHHOro [oKymeHTa oT baHka conpoBoxpgaeTcsa HanpaeneHvem KnueHTom
BaHky yBegomneHnsa o nonyyeHun, noanmcaHHoro CeaHcoBbIM KntovoM KnuneHTa.
2.7. KnueHT Bnpaee ncnonb3oBaTb CeaHcoBble Knoun KogoBbie cnoBa v nHble cornacoBaHHble ¢ baHkom
aHanorn CcoOCTBEHHOPYYHOW MOAMMCU W YHUKanbHble uAaeHTudukaTopbl KnueHTta, ucnonb3yemblie B
cootBeTcTBMM ¢ [orosopom KEO n [doroBopamu 1 B Tex cry4vasix, korga KnveHT BbINOMHAET (OyHKUMM
€[AVHOMMYHOIrO UCMOSHUTESBHOIO opraHa, nMMbo ynosIHOMOYEHHOro nuua knneHta baHka - topnanyeckoro
nuua, WHOUBMAOYaAnbHOrO NpeanpuHUMaTens, nvua, 3aHMMaloLWEerocs 4YacTHOW MpakTuKow, nnbo cam
SABNAEeTCAa CTOopoHOM gorosopa ¢ baHkom B kauyectee UMM nnn Url.
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YKkaszaHHOe NnpaBO He MOAMEHSIET N He OTMeHsIeT 06s3aHHoCcTen baHka no npoBedeHMo naeHTuduKaumm
(o6HoBneHuto ceegennii) o KnueHte no gorosopam, ¢ baHkom, B KOTOpbIX KNMEHT BbICTyNaeT CTOPOHON
UNKU YNONTHOMOYEHHbIM FIULLOM CTOPOHbI MO TakoMy OroBopY.

2.8. CoctaBneHvne KnvmeHTOM OneKTpOHHOro nopyyeHuss u/wnu 3asBrneHusa npegnoriaraeT 3anofiHeHue
BCEX PEKBU3NTOB M MHpopMaLmK, NPeayCMOTPEHHbIX DNEKTPOHHBIM NopydYeHnem n/vnu 3asBneHnem.

2.9. Kaxxgoe O3nekTpoHHOe nopyyeHve, 3asiBreHuwe, nognexawiee uvcnonHeHuwo bankom, coobuieHune
KnueHTta BaHKy, nHOe 3asiBneHne u [OKYMEHT, npefycMoTpeHHble BO3MoxHocTamu Cuctembl [OBO,
OOoMmkHbl 6bITb NognucaHel CeaHcoBbiM Kntodom n paccmatpuBatotca CTOpoHamMuM Kak AenCcTBUTENbHAs U
OOKYMEHTUPOBaHHast MHAdopMauusa u/unu kak 4encTBUTENbHOE AOKYMEHTUPOBaHHOE nopyyeHue. Kaxabin
CeaHcoBbin Knou mcnonb3dyeTcs Tonbko oavH pas. B cnyuyae, ecnn 3T0 JonyckaeTcsl BO3MOXHOCTAMM
ucnono3oBaHusa Cuctembl [OBO, KnueHT BnpaBe wucnonb3oBaTb MNpyM MNOAMUCAHUN  ONEKTPOHHbLIX
OOKYMEHTOB TaKkKe W WHble cornacoBaHHble ¢ baHkom aHanorm cob6CTBEHHOPYYHOW NOAMMCU MpuU
ncrnonb3oBaHum Cuctem B0, Bkntovas Kogoskle cnoea.

2.10. lMpekpalleHne obcnyxmBaHus ¢ ucnonb3osaHneM Cuctembl 16O He BNusieT Ha AEACTBUTENBHOCTb
1 NOPSAOK NCNONHeHUs PacnopskeHnin, chopMMpoBaHHbLIX OT UMeHN KnveHTa 40 MOMeHTa npekpaLleHns
obcnyxmBaHus.

2.11. B cny4yasx, korga OneKTpoOHHOE nopyyeHue, 3asdABneHne u [OKYMEHT, MNpeayCMOTpEeHHbIe
Bo3mMoxHocTaAMU Cuctembl JBO, He MoryT OblTb ucnonHeHsl baHkom, nHdopmauma o6 aTom BblgaeTcs
KnueHnty no Cucteme OBO B nopsake, npegycMoTpeHHOM PykoBogcTBOM nonb3oBartens. PykoBoacTBo
none3osarens pasmewaetca B Cucteme [B0O.

2.12. He paspewaetca wucnonb3oBaHne Cuctembl OBO ana nepegaun 3OneKTPOHHBIX MOPYyYeHUN,
3aaBneHun, K KOTopbiM TpebyeTcs, B COOTBETCTBUM C OEWCTBYIOWMM B BaHke nopsagkoMm, npuroxeHue
onpenerneHHbIX JOKYMEHTOB.

2.13. CTopoHbl npu3HalT nepefaHHylo no Cucteme OBO wnvM pasmMelleHHYyl B Hel WHdopmauuto,
n3BeLLeHuUs: (yBeJOMIIEHMS) O MOSTHOM UMM YaCTUYHOM MCMOJSTHEHUWN KaXOoro SNEeKTPOHHOro NopyyeHus B
BMAE OTAENbHOro COObLLEHMS, NOANNCAHHOIO 3MEKTPOHHOM noanuckto baHka, unu ¢ npocTaBneHMemM unu
npoctaBneHuss B danne OneKkTPOHHOro nopy4veHusi, Hanpasnaemoro KnveHty bBaHkoM, cpeacTtBamu
Cunctembl BO oTmMeTkM 06 UCMOMHEHUW C yKazaHWEeM [AaTbl UCMOMHEHUS, ONEKTPOHHbIE MOpPYYEHWUs,
3aaBneHus, OOKYMEHTbl, NPefyCMOTPEHHbIE BO3MOXHOCTSAMU Cuctembl [BO, noanucaHHble CeaHCoBLIMM
Kntoyamu unu mHbIMKM cornacoBaHHbiMM ¢ BaHkoMm aHanoramu cob6cTBeHHOpY4YHOW nognucu KnuvewTa,
pa3meLlleHHble B Cucteme B0, B TOM yucne nonydeHHble KnneHTtoMm, nnm xpaHsiwmecs Ha cepBepax u
WHbIX, B TOM YMUCIE€ MarHuUTHbIX U OMTMYECKUX, UH(POPMALMOHHBLIX HOcUTENsx BbaHka, umerwumm cuny
OOKYMEHTOB Ha OymaXHOM HocuTene, CKpenneHHbIX MOAMUCSAMU U, COOTBETCTBEHHO, MNevaTsMu
YMOMHOMOYEHHbIX 1y, CTOPOH, KOTOpble MOryT ObiTb MCMOMb30BaHbl B KayecTBe [OKa3aTenbCTB U
npeabsaBneHbl B Cy ANA paspeLleHns BO3MOXHbIX cnopoB. cnonb3oBaHme CTOpoHaMU Npu BbIMOMHEHUN
ycnoBun MNpaBun 3NeKTPOHHbIX AOKYMEHTOB TOSbKO Ha OYMaXKHbIX HOCUTENSAX He JOMNyCcKaeTcs.

2.14. CTopoHbl  MpusHaloT wucnonbdyemble B Cucteme [OBO  cuctembl 3awuTbl MHGOPMaLMK
OOCTaTOYHbIMU AN €€ 3alunTbl OT HeCaHKLMOHMPOBAHHOro JOCTYNa, a Takke NOATBepXAeHUs aBTopcTBa
n nognuHHoctu. CpeactBa goctyna k Cucteme OBO, AnnapaTtHo-nporpaMmMHoe obecnedeHune, Cuctembl
OB0 B nepuopg aencteusa [orosopa KBO HaxogaTcs MCKNIOYUTENBHO B pacnopsbkeHun KnneHta wunu ero
YMOMHOMOYEHHbIX Ny,

2.15. Hacrosiwme O6Lme ycnosust He 3aTparnBaloT U HE N3MEHSIKOT AEUACTBYOLWME GaHKOBCKME Npasuna o
nopsigke BegeHnsa CyetoB KnueHta B baHke, pexumbl 3TUX CHETOB, MOPSIAOK COBEPLLUEHMS Onepauuin no
HAM 1 X BUAbI, @ TaKKe MOMOXEHMS UHBIX JOrOBOPOB, 3aKIMYEHHbIX Mexay baHkom n KnueHtom.

2.16. CepTtudukaT anekTpoHHon nognucu ana CeaHcoBbix knoven baHkom He BbligaeTcs.

2.17. OyHKUMM YOOCTOBEPSIHOLLENO LIEHTPa BbINOMHAKTCA BaHkom.

2.18. Bce onepauum ¢ ucnonssosaHnem Cuctemsl B0 coBepluatotTca KNnueHTom, ero ynonHOMOYEHHbIMU
nuuamu (B COOTBETCTBUM C BO3MOXHOCTAMM Cuctembl [B0) He uwHadve, kak ¢ cornacus KnueHTta.
OtcytctBe cornacusa KnueHTa Ha coBeplleHWe onepauun ¢ ucnonb3osaHnem Cuctembl [OBO
noaTBepXxaaeTcs:

- oTka3oM KnveHTa oT coBepLUeHnst onepauuu;

- npepocrtaBneHnem baHKy [OOKYMEHTOB, CBUAETENbCTBYWOWNX O MpeKkpalleHuM MOnHOMOYUNn ero
YMOMHOMOYEHHBIX NUL;

- U3BELLEHNEM O HApyLLUEHMM MopsaKa UCNONb30BaHUS SMIEKTPOHHOIO cpeacTea nnatexa - Cuctemnol B0,
B CBSA3W C HEBbINOMIHEHMEM KnneHTom ycrnosun MNpasun.

2.19. lNonHomMmouuns KnueHTa, ero ynorHOMOYEHHbIX fML Ha COBepLUEHWE onepauun ¢ MUCNonb3oBaHNEM
Cuctembl [OBO gaBnstotca ans baHka pencTByoWMMKW OO MCTEYEHWUS] CPOKa MX [OENCTBUS UMK
npegoctaBneHms KnvmeHTom [OKyMEHTOB, CBMAETENbCTBYIOWNX 00 UX NpeKpalleHnn, unm Ao nonyyvyeHus
oT KnueHTa ums3BelleHMs O coBeplleHMM onepauui ¢ ucnonb3oBaHuem Cuctembl BO 6e3 cornacus
KnueHTa.

3. Ocob6ble ycrnoBus
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3.1. AnnapaTHo-nporpammMHoe obecneyeHne, € McCnonb3oBaHMeM KoToporo KnueHT ocyliecTBnsieT
9MNEeKTPOHHOEe B3aumogencTeue ¢ baHkom, [OMKHO COOTBETCTBOBaTb TexHUYeckum TpeboBaHMAM
(MpunoxeHune Ne 8 k MpaBunam).

3.2. ONEeKTPOHHbIE MOPYYEHUS U 3asBMEHNS O NPEeLOCTaBMEHUN OTAENbHbIX YCMYr COCTaBMSAOTCS B
cneumanbHoMm cpopmaTe (B CTpyKTypupoBaHHOM Buae). CoctaBneHHble KnueHTom U nognexaiue
ncnonHeHnto baHkoM AneKTpoHHbIE JOKYMeHThI He TpebytoT npeacrtaBneHuns Knnentom B baHk nx Bepcui
Ha BymaxHbIX Hocutensax. Npu aTom no TpeboBaHuo KnueHta, oTKpbITME BaHKOBCKUX cyeToB, CUeToB no
BKNagam MOryT AOMOMHUTENBHO YAOCTOBEPATLCH TaKkKe M NyTeM NoAnMcaHns No agpecy nogpasaeneHuns,
B koTopoM 3akntodeH [Jorosop KBO gokymeHTamy Ha GymakHOM HocuTene, NnognucaHHbIMU CO CTOPOHbI
BaHka n KnueHnTa, npy nnyHon aske KnueHTa B baHk.

3.3. OnekTpoHHble nopyyeHns n 3aasneHus KnueHTa nognexaT ucnonHeHuto baHkom npu ycnosumn, 4To
OHU ABMSOTCH NOAMMHHBIMU, KaK 3TO onpeaeneHo Hactoswmumm O6bLwmMmMmn ycrnosusamu.

3.4. ONEeKTPOHHbI  OOKYMEHT, BKMYass OMneKTpoHHOoe nopydyeHue, 3asBneHus W [OOKYMEHThI,
npenycMoTpeHHble BO3MOXHocTaMy Cuctembl [BO, cocTaBneHHbie KnMeHTOM C  UCMOMb30BaHWEM
Cwnctembl [BO, cuuTaloTcsd NOAMMHHBIMK, OQOPMIEHHbIMU KrveHToM Hagnexawwmm obpasom wu
paBHO3HAYHBbIMW [OKYMEHTaM Ha OymaxHOM HocuTene, ecnu nognvcaHbl KnueHTom AencTByloLmUM
CeaHcoBbiM Kntovom, n npu ycnosun ycnewHon MaeHtudpukaumm n Aytentudmkauumn Knuenta B Cucteme
OBO.

3.5. MNoaresepxaeHnem WpgeHntudpumkaumm wn AyteHtudpmkaumm Knnenta B Cucteme [OBO asnstoTcd
3NEKTPOHHbIE XYpHarnbl, 3NEKTPOHHbIE NPOTOKOMbI, XpaHswmecs B baHke, koTopble, NPy HEOOEXOOUMOCTH,
MoryT ObiTb npegocTaBneHol baHkoM B kayecTBe NoATBEPXKAAKOLMX OOKYMEHTOB MpWM pacCMOTPEHUU
CMOPHbIX CUTYyaL MK, B TOM YMCre B cyae.

3.6. Ucnonb3oBaHne Cuctem [OBO, AnnapaTHo-nporpammHoro obecneveHusi, Cpeacts poctyna He
KnueHTtom, nnubo nvuamu, He ynonHOMOYEHHBIMU UM B YCTAaHOBMEHHOM Mopsigke, u 6e3 npegoctaBneHus
BaHKy [OKyMEHTOB, noATBepXAalLmMx MOMHOMOYMS YKa3aHHbIX ful, B TOM 4uCre B pesynbTarte
HapyweHus KnuneHtom ycnosuii [Joroeopa KBO, Bkntoyas coBeplleHne onepaumii 6e3 cornacus KnmeHTa,
yTpata CpeacteB goctyna k Cucteme [BO sBnsietcss HapyweHnem KnneHTom nopsigka UCMnonb3oBaHWs
3NeKTPOHHOro cpefctBa nnatexa - Cuctembl OBO. B atom cnyyae baHk He oTBeyaeT 3a onepauuu,
KOTOpble coBepLualTcs ¢ ucnons3oBaHnem Cuctemsl B0 noa sugom KnnewTa.

3.7. MNpasuna cratbn 317.1 K P® k npaBooTHoWweHnsAM CTOPOH HE NPUMEHSOTCS.

4. MNpaBa u 06s13aHHOCTU CTOPOH
4.1. KnueHT 0b6sa3yeTcs:
4.1.1. WVcnonb3oBaTb ANA MNOMAydeHWA ycnyr Hagnexailee v wucrnpasHoe AnnapaTHO-nporpaMmmHoe
obecneyeHure, a TaKke CaMOCTOATENBHO 06eCcneyYnTb ero Hannyne U TeXHUYeckoe obCcnyxuBaHume.
4.1.2. Wcnonb3oBatb Cuctemy 6O B CTpOrom cooTBeTCcTBUM C HAacToAwmMu OBLLMMM YCIIOBUSAMMN.
4.1.3. PerynsipHo cBepsiTb MHGOpMaUMo 00 ONEKTPOHHbLIX MOPYYEHUSIX C COBCTBEHHLIMU OAHHLIMU U
nHdopmMmmnpoBaTtb baHk 0 NOLIX OGHAPYKEHHbIX PAcXOXOEHUAX B TeveHne 5 (natn) pabounx aHen ¢ oathbl
0BHapy)XeHUs TaKoro pacxoXxaeHus.
4.1.4. Tpwn nepsom wucnonb3oBaHun Cuctembl OBO un3ameHuTb [laponb, XpaHuWTb e€ro B TaWHe u
npeanpMHMMaTh HeobxoaMMble Mepbl NpPeaoCTOPOXHOCTH ans npeaoTBpaLLeHms ero
HECaHKLMOHMPOBAHHOIO UCMONb30BaHNS, MEHSTb €r0 HE PeXe OOHOro pasa B Mecsl, a Takke HeMeaTIeHHO
cTaBuTb baHk B n3BeCTHOCTb 000 BCex cry4yasx, Korga eCTb YBEPEHHOCTb UMM NOLO3PEHWE O TOM, YTO
Maponb cTan n3BecTeH WUHbIM fnLaMm.
4.1.5. Hwu npu kakmx oOCTOATENbCTBAX He nepedaBaTb, He pasrnawartb M He Jonyckatb yTparhbl
nHcpopmaumm o lMapone, JlornHe, CeaHcoBbix Knoyax, KIOYEBbLIX HOCUTENEW, HE AOMYCKaTb HapYyLUEHMUS
TallHbl M HENpPUKOCHOBEHHOCTM CpedcTB poctyna, AnnapaTHO-NPOrpaMMHOro obecneyeHnst  UHbIMM
cnocobamu, HECTN OTBETCTBEHHOCTL 3a 0b6ecneyeHne TaviHbl U COXPAHHOCTM JaHHbLIX CBEAEHWNA.
4.1.6. B cnyyae yTpaTbl, packpbiTusi, pasrnaweHus n uHon komnpomeTauum CeaHcoBbix Knouen,
aHanoroB cobcTBeHHOpYyYHOM noanucu, CpeacTB [ocTyna, yTpaTbl M BCEX Cryyasix MOBPEXAEHUS
TEXHUYECKOro YCTPOMCTBa, C MNOMOLLbK KOoToporo KnuneHTy npepoctaBnsiTca CpeacrtBa gocTtyna u
CeaHcoBble Knoun, nonyvyeHnss K HUM wnv  AnnapaTHo-nporpaMMHoMy obecnedeHuio  gocTtyna
HEYMNOSIHOMOYEHHbIX J1L, BO3MOXHOIO CO34aHuUsl OJIEKTPOHHOIO OOKYMEHTa U COBEpLUEHUS onepauui c
ncnonb3oBaHvem Cuctembl [JBO 6e3 cormacusa KnveHTa HeynomHOMOYEHHbIMW NUUAMW, HEMoslydeHus
yBeAOMMNEHNA C wucnonb3oBaHnem Cuctembl OBO 0 coBepLleHHbIX onepauusix C WUCMONb30BaHWEM
Cuctembl [BO, HesamegnutenbHO u3Belwlatb 00 aToM baHk u 6nokvpoBatb Cuctemy [OBO niobbim
OOCTYMHbIM cnocoboM, obecnevnBaloMM (PUKCUPOBaHWE COAepXaHus nepegaBaeMon MHgopmauun, B
TOM yucne ¢ ucnone3oBaHnem Cuctembl JBO nnbo ¢ ncnonb3oBaHneM TernedOoHHON CBA3N C yKa3aHWeM
KO4oOBOro crosa, NMnbo B NMCbMEHHOM Buae nyTeM nogayvu B baHk 3agBneHus o 6nokmpoBaHum Cuctemsl
OB0O no cdopme baHka, HO He No3gHee AOHA, crnefyoLwero 3a AHeM nonyyeHus oT baHka yBegomMneHust o
COBEpLUEHHON onepaunn unm HeodbxoagmmocTtn 6noknposkm Cuctemsl AB0.
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4.1.7. B cny4yae He ncnonb3oBaHust Cuctemnol BO B TeueHne 1 mecsaua, 6rnokuposaTb Cuctemy [BO B
nopsigke, yctaHoBrneHHom B n. 4.1.6. O6wumx ycrnosun, B NPOTUBHOM crnydae oHa OypeT 3abrokupoBaHa
BaHkoM camocToATENbLHO.

4.1.8. OnnauymBatb ycnyrnm baHka, cBsfi3aHHble C YCTaHOBKOW M wucnomnb3oBaHvem Cuctembl OBO, B
cooTBeTCTBUM C Tapudamu.

4.1.9. Hw npu kaknx obcTosATENBCTBaX HE NepedaBaTb TPETbUM NvuaMm, B T.4. cOTpyaHukam baHka, cBou
npasa n obsasaHHocTH, npuobpeTteHHble nNo Jorosopy KBO u gpyrue matepuansl, nepegaHHblie KnueHTty B
COOTBETCTBMM C HACTOALLMUMM YCNOBUAMMU.

4.1.10. ExxegHeBHo, He no3gHee 18-00 MocKoBCKOro BpeMeHM, NpoBepsTb BbiNUckn no Cyetam B Cucteme
[B0O, a Takke NpoBepsTb HaNn4mMe n pasmep PakTUYECKOro octTaTka AeHeXHbIX cpeacTs Ha Cyerte.

4.1.11. BExepHeBHO nonyyaTb yBeaoMneHuns o6 onepauunsax no Cyery.

4.1.12. B cny4yae oTkasda KnueHTa oT nonyyeHus yBedoOMIeHUs ¢ ncnomnb3oBaHvem Cuctembl JBO nubo
OTCYTCTBMM BO3MOXHOCTW MOSTyYEHMS Takux yBeAoMIeHun, nnbo npu oTcyTcTBuM poctyna KnveHta mmm
ero ynonHomouyeHHbix nuy kK Cucteme [OBO), exegHeBHO nonydaTb uHGOpmauuio (yBegomieHue) o
npoBeAeHHbIX onepauusax Mo CuyeTy, COBEpPLUEHHBIX MO pacnopsbkeHunto KnveHTa ¢ ucnonb3oBaHWeM
Cuctembl OBO, nobbiM JOCTYNHBIM CMOCOOOM, B TOM 4ucie Ha GymakHOM HocuTene B noapasgeneHumn
BbaHka no mecty 3akntodeHus Joroeopa KBO.

4.1.13. CobnogaTb yCcrnoBwusi, MpegyCMOTPEHHbIE HACTOALWMMMK YCnoBmamn, PyKkoBoACTBOM Nosb3oBaTens
N COOTBETCTBYHOLLUMM NOSTOXEHNAMMN OENCTBYOLLEro 3akoHoaaTenscTea Poccuiickon ®epepauun.

4.1.14. ObecneunTb  COXPaAHHOCTb,  HEMPUKOCHOBEHHOCTb, TaWHy W  HEOOCTYMHOCTb  obbiM
HeyrnonHomo4eHHbIM  nuuam CpegctB gocTtyna, AnnapaTHO-nporpamMHOro obecnevyeHuss B nepuop
aewncteusa Jorosopa KBO.

4.1.15. Obecneuntb B nepuog Aewvicteus [[orosopa KBO cosepleHne onepauuin ¢ MCMOMb30BaHMEM
Cuctembl BO TOnbKo KnueHtom nnyHo nmbo nuuamu, ynorTHOMOYEHHbIMU KnMeHTOM Ha Mcnonb3oBaHue
Cuctembl IBO B ycTaHOBNEHHOM 3akoHOA4ATENLCTBOM M [JoroBopoM nopsgke.

4.1.16. Cpatb B baHk CpeactBa goctyna npy nogade 3asiBNeHVs O HapyLeHWW nopsgka Ucnosb3oBaHus
3MNEKTPOHHOIO CpeacTBa nnatexa (3asiBMeHns o CoOpHON onepaumm).

4.1.17. Obecneuntb ucnones3oBaHue Cuctem [BO, ucnonb3yeMbix B COOTBETCTBMM C [loroBopom,
NCKNIOYUTENBHO TOMBbKO KNMEeHTOM unm ero ynonHOMOYEHHbIMU NUuamMu.

4.1.18. HeszamegnutenoHo wu3BewaTb baHk u npepoctaenaTe Tpebyemble BaHkoOM [OKyMeEHTbI, Ans
ucnonb3oBaHus Cuctem [OBO ynonHOMoOYeHHbIMM nuuamu KnveHta nvbo npu  npekpawieHun ux
NonHomMoumi Ha ucnonb3oBanne Cuctem [BO, BkNoyasa coBepLleHne onepauuin ¢ X UCMoNb30BaHNEM.
4.2. baHk obsa3yeTcs:

4.2.1. 0O6ecneuntb paboty Cuctembl 16O B cooTBETCTBUM C [JOrOBOPOM.

4.2.2. KoHcynbTupoBaTb KnveHTa no Bonpocam akcnnyataumm Cuctemsl ABO.

4.2.3. TlpyHumaTtb Mepbl Ans obecneyeHns 3almTbl MHPOPMaLMK, a TaKkke cogepXaHus ONeKTPOHHbIX
nopyyeHun n 3asaBneHun.

4.2.4. TlpyHumaTb QNEKTPOHHbIE NOpPYyYeHUs, 3asBneHusa B Noboe Bpems CyTOK 7 aHel B Hegen. Bpems
nony4yeHus1 BbllLeyKa3aHHbIX AOKYMEHTOB (uKCUpYyeTcs Ha npuemMHoM cepBepe baHka. 3nekTpoHHble
nopyyeHus, 3asBrneHus U OOKYMEHTbl, NpedyCMOTpeHHble BO3MOXHocTaMu Cuctembl [BO, cuutatoTes
NpUHATBIMU BaHKOM Tekywmm paboumm gHEM B Criydyae Mx NOCTYMNNEHUs B TEYEHWE OMnepauMOHHOro AHS
BbaHka, n cnegylowmm paboymm gHeM, NpU NOCTYNIEHUN UX NOCIE OKOHYaHUA onepauuoHHoro aHsa baHka.
4.2.5. TpyHMMmate ONEKTPOHHbIE  MOPYYEHUs, 3aABNEHUS U OOKYMEHTbl, NpPeayCMOTPEHHbIE
BO3MOXHOCTSIMU Cuctembl B0, K UCNOMHEHNIO TOMBKO NMpu COBNIOOEHUN YCNOBUIA, NMPEAYCMOTPEHHbIX
HacToAWMMM Y CroBUSAMN, COOTBETCTBYIOLLMMN  MOSIOKEHNAMN LENCTBYHOLLEro 3aKoHOAATenbCTBa
Poccuiickon ®epepauun, 6aHKOBCKMMU NpaBuiiamMun, 1 B COOTBETCTBUM C HUMMU YCTAHOBIIEHHbIMU BaHkom
Poccumn nnu baHkom popmamu JOKYMEHTOB.

4.2.6. WsBewatb (yBegomnatb) KnueHTta ¢ ucnonb3oBaHuem Cuctembl JBO 0 nonHOM mnn 4acTUYHOM
WCMONMHEHNN KaXOoro OEeKTPOHHOrO MOopyyYeHust B BUAE OTAENbHOIO COOOLLEHWUS MM NPOCTaBlEHMS B
avine ONeKTPOHHOro nopyyeHus, Hanpaensiemoro KnueHty, cpegctBamu Cuctembl OBO otmeTkm 06
WCNONHEHNN C yKa3aHWeM AaTbl UCNONHeHUs. KnueHT cumMTaeTcs U3BeLLEHHbIM O COBEPLLEHHON onepauuu
npu nonyvyeHun ¢ mcnomnb3oBaHvem Cuctembl OBO coobuieHuss unm gavna ONeKTPOHHOTO MopyYeHus.
M3Bewartb (yBeooMmsaTb) O KaXAOW onepaumum ¢ ucnonb3oBaHnem Cuctembl OBO nytem pasmelyeHus
cooTBeTcTBYtoLen nHcdopmaumm B Cucteme [160. B cnyyae otkasa KnueHTta OT nonyyYyeHus yBegoMeHUs
¢ wucnonb3oBaHvem Cuctembl OBO, nubo noctynneHus oT KnveHTa yBegomneHus o6 OTCyTCTBMM
BO3MOXXHOCTW MOSy4YeHMs1 Takmx yBeOOMIEHWMA C ucronb3oBaHnem Cuctembl [OBO, BbaHk yBegomnsieT
KnveHTa o kaxpgon onepaumm no CyeTy, COBEPLUEHHON NO pacrnopsikeHunto KrnveHTa ¢ Mcnonb3oBaHWEM
Cuctembl B0, Bkntoyasa ncnonHeHne JNeKTPOHHOro nopydeHuns, nytem Bolgadm KnneHTty nHdopmaumm Ha
BymaxHoM HocuTene B nogpasaeneHun baHka no mecty 3akniodeHnsa Jorosopa.

4.2.7. ObecneunBatb KnneHTy BO3MOXHOCTb coobuwate BbaHky 06 yTpaTe AnnapaTHO-NpPOrpamMmHOro
obecneyeHns, Cpeacts goctyna k Cuctemam B0, coBeplueHun onepaLmi ¢ ucnonb3oBaHnem Cuctembl
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IOBO 6e3 cornmacua KnueHta u T.n. — O HapyweHUn nopsigka MCMNonb30BaHWsSI 3MEKTPOHHOrO cpeacTea
nnarexa.

4.2.8. bnokupoBaTb goctyn k Cucteme OBO npu noctynnewun B baHvk yBegomneHus (M3BeLleHus) oT
KnueHta B nopsgke, yCTaHOBMIEHHOM HacTodwmumu OOWwumun ycnosusiMu, B criydae ytpaTel KnneHTom
CeaHcoBbix Kntodert, Cpegcts gocTyna, nofyvyeHnst K HAM nnyv AnnapaTHO-nporpammHomy obecneyeHunto
OOCTyna HEeYNosIHOMOYEHHbIMW NMLAamMK, COBEPLUEHMS onepauun ¢ ucnonb3oBaHunem Cuctembl OBO 6e3
cornacus KnveHTta, HeynormHOMOYEHHbIMUY UL aMU.

4.2.9. PasbnokupoBaTtb poctyn k Cucteme [OBO no 3assneHuio KnneHTa B MNUCbMEHHOM UMK
3NEKTPOHHOM BUAE.

4.2.10.

4.3. KnueHT Bnpase:

4.3.1. TlogaBaTtb 3asBneHUs o0 NOAKMYEHUN ycnyr ¢ ncnonb3osaHmem Cuctemsl 160 B cooTBETCTBUM C
TEXHUYECKNMUN BO3MOXHOCTAMU BaHka.

4.3.2. Cosepwatb onepaumm no Cyety ¢ ucnons3oBaHnem Cuctem OBO, B COOTBETCTBMU C YCMOBUSAMM
Horoeopa KBO.

4.3.3. CooOwutb nepBoHayanbHoO M uameHuMTb KogoBoe crnoBo nyTem nogayn 3asiBneHus no dopme
BaHka, ¢ ncnonb3osaHuem Cucrtemsl B0, 1 gencreytowero CeaHCOBOro Kro4a.

4.3.4. Tlpn nonyyeHumn ot baHka yBegomneHnst o npoBedeHuMn onepauum no CyeTy C MCMOMb30BaHMEM
Cunctembl JBO, 06patuTbCs C NMUCbMEHHbIM 3asaBreHneM B baHk 0 HapyleHun nopsgka UCnonb3oBaHUA
OneKTPOHHOro CpeAcTBa nnaTexa, Npu HanmMynuM OCHOBAaHMW, He Mo3fdHee creaylowero AHa nocne
nonyyeHus ysegomMneHus. 3asiBneHune 3anofnHsaeTcsa CTporo no ycraHosneHHon baHkom cdopwme.

4.3.5. Ob6patntbcda B baHk ¢ ncnonb3oBaHnem TeneOHHON CBA3N Unu ¢ ucnone3osaHnem Cucrtem B0
C 3asiBrneHunem o OGnokupoBaHun poctyna k Cucteme [OBO KnueHta wnu ynornHOMOYEHHbIX Iy,
BnokupoBska goctyna k Cucteme OBO npoucxoguT npu obpaiwieHun Knuenta B BaHk B 06s3aTenbHom
nopsigke ¢ Homepa MoOunbHOro tenedoHa, ykazaHHoro B 3asiBNeHun o npucoeguHeHun K lMpasunam,
nnodo c ucnone3oBaHnem Kogosoro criosa.

4.3.6. OrtkasaTbca OT obcnyxuBaHusi ¢ ucnonb3oBaHnem Cuctembl OBO nytem npepocraBneHvst B
nogpasgeneHne baHka NMCbMEHHOro 3asiBrieHns No yctaHoBneHHon baHkom copme.

4.4. BaHK BnpaBe:

4.4.1. OrtkasaTb KnmeHTy B npueme K UCMOMHEHNIO JNEKTPOHHOIO nopydeHus, 3asBneHns, coobLeHns
KnueHTta BaHKy, uHbIX 3asBneHuin n OKYMEHTOB, NPeayCMOTPEHHbIX BO3MOXHOCTAMM Cuctembl OBO, B
cnyyae, ecnu KnueHT He maeHTUMUUpoBaH M He ayTeHTUdumuupoBaH B nopsake, NpeaycMOTPEHHOM
Horosopom KBO, nnv nogaHHoe pacnopsbkeHne He cooTBeTcTByeT hopme baHka.

4.4.2. CamocToaTenbHO onpeaensaTe NPOAOIPKUTENbHOCTb, BPEMSA Havana 1 OKOHYaHMs onepauyMoHHOro
AHsA. IHbopmaums 0 BpeMeHn Havana u OKOHYaHMs onepaumoHHOro AHA pasmelyaetcs baHkom B mecTax
ob6cnyxmBaHua KnueHToB B COOTBETCTBUM C TpeOOBaHNAMM 3aKkOHOAATENbCTBA.

4.4.3. TlpnoctaHoBuTb obcnyxuBaHue KnveHta c wucnomnb3oBaHvem Cuctembl OBO (B TOM 4ucne
NCMOMHEHNE NEpPUOONYECKUX NEPEYMCIIEHUIA AeHEXHbIX cpeacTB co CueTa) 6e3 yBegomneHusa KnveHta B
nodoM 13 crnefyroLmx Cry4vaes:

e HecobniogeHne Knuerntom [doroeopa KBEO, B Tom uncne TpeboBaHui k obecnevyeHnto MHopMaLNOHHOM
Oe3onacHocTy;

e HannuMe wuHdopmMauuM WM nNoJo3peHu o komnpomeTaumm CpeacTtB gocTyna unu SnEKTPOHHOro
OOKYMEHTa;

® 10 BbIACHEHWNS NOAMNHHOCTU JNEKTPOHHOIO JOKYMEHTA;

e HanpaeneHne KnueHtom B Cucteme [OBO pacnopskeHMs Ha npoBedeHWe onepauuun, KoTopas
NPOTUBOPEUUT OENCTBYIOLLEMY 3akoHOA4aTeNbCTBY PO n/vnn moxeT ObITb onpeaeneHa kak COMHUTENbHas
onepauus B COOTBETCTBUM C 3akoHodaTtenbcTBom P® n aktamm LB P®. Mpu stom BaHk BnpaBe BepHyTb
6e3 ncnonHeHus pacnopsbkeHne KnmvenTa;

e B paMKax WCMOSHeHMs 3akoHopaTtenbctBa Poccuiickon depgepaumm 0 NpOTUBOAEWCTBMM neranvsauum
(oTMbIBaHUIO) 4OXOA0B, NOSYYEHHbIX NPECTYMHbLIM NyTeM, U (OPUHAHCUPOBAHUIO TEPPOPU3MA;

e nocTynneHve obpalleHns KnveHta ¢ npocbboi 0 NpMOCTaHOBNEHUM OOCNY>XUBaAHUS C UCTMOMNb30BAHNEM
Cuctembl 16O B BaHk, B TOM 4Mcne ¢ ucnonb3oBaHneM TenedOHHOM CBA3Y;

eB CIydae nMOfMy4YeHWs OT T[OCYJapCTBEHHbIX W MPaBOOXPAHUTENbHbLIX OpraHoB WHGOpMauMm o
HenpaBoMepHOM ucnonb3oBaHun Cuctembl 4B0O;

® B MHbIX Cry4YasXx, NpegycMoTpeHHbIX 3akoHoaatensctsoM P® unu forosopom KBO.

e HapylweHna  KnueHToM  fgencTBytollero  3akoHopgatenbctBa P®, ycnosunm [orosopa KBO,
NPOTUBOMNPAaBHbLIX AEWCTBUM TPETbMX UL, COBEpLUEHUs onepauun 6e3 cornacusa KnveHta nnv B cnyvae
Hencnonb3oBaHust KnueHtom Cuctembl IBO B TeueHne ogHoro mecsiua, unuv npu nonyyeHnn ot Knventa
n3BeLLeHn 06 UCTEYEHNM CPOKa UITM OTMEHE MOFTHOMOYMI YNOMHOMOYEHHBIX Nuy, KnneHTa;

e HapyLleHus nopsgka ncnonb3osannst Cuctemsl [50.
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B atom cnyyae mHdopmupoBaHvne KnueHtoB 06 onepauusax no Cyetam, B TOM 4MCre, COBEPLUEHHbIX C
MCMONMb30BaHWEM  OMNEKTPOHHBIX CpeacTB  MnaTexa, OcCywecTBnsgeTcsa nyTem  npegocTaBleHus
yBEeOMIEHNs B nogpasaenerHnsi baHka B cootBeTcTBMM C M. 4.2.6. HacToswmx O6LLmMX yCrnoBui.

4.4.4. TlpepbiBaTb npegocTaBneHne ycnyr c ucnonb3oBaHnem Cwuctembl OBO no TexHW4eckum
npuynHam.

4.45. YcrtaHaBnuMBaTb NMUMWUTLI MPUHMMaEMbIX K UCMOMHeHU0 nocpeacteoMm Cuctembl BO nepesonoB
Nno MakcumManbHOW CyMMe nepeBoda W/wunu no MakcumarbHOW obLllien cymme nepeBOoAoB 3a 3adaHHbIN
BbaHkom nepuog. iHdopmaums o6 yctaHoBneHHbIx baHkom numntax ykasaHa B Tapudax u Ha CanTe.

5. OTtBeTCcTBEHHOCTbL CTOpPOH
5.1. BaHK He HeceT KakoW-NMMbO OTBETCTBEHHOCTM B Chny4vae ykasaHusa KnueHToMm B ONEKTPOHHbIX
OOKYMEeHTax HeBEpPHOM, HEMOMHOW UM HETOYHOM MHOPMaLUK. YKasaHHble 06CToATENbCTBA He ABNSAIOTCH
6e3ycnoBHbIMM U NoasnexaTt AoKa3blBaHWIO B K&XKAOM KOHKPETHOM criyyae.
5.2. KnueHTt cornawaetcs ¢ nonydeHnem ycnyr Cuctembl IBO 4vepes ceTb WHTepHeT, ocosHaBas, 4To
ceTb VIHTepHeT He siBnseTcs 6e30nacHbIM KaHanoM CBA3MW, U COrnallaeTcs HeCTU BCE PUCKM, CBSA3AHHbIE C
NOOKMIOYEHNEM €ro BblYUCIUTENbHbIX CPEACTB M MOOUMbBbHBIX YCTPOMCTB K CeTu VIHTEepHET, BO3MOXHbIM
HapyLlleHMeM KOHMAEHLMAaNbHOCTU M LIeNOCTHOCTM MHopMaumm npu pabote uepe3 ceTb WHTepHer.
CTOpoHbI Takke NPU3HalOT, YTO BbIXOA M3 CTposd pabouero mecta Cuctembl [BO, ycTaHOBMEHHOro y
KnueHTta, mobunbHbix ycTponcTB KnmeHTa B pesynbraTe BMellaTenbCTBa TPeTbUX Nul Yepes ceTb
UHTepHeT paccmaTpuBaeTcs Kak BbIXOA U3 CTPOs No BUHe KnveHTa.
5.3. BaHKk He HeceT kakou-NMBO OTBETCTBEHHOCTW 3a YObITKM, NMOHECEHHble KnMeHTOM, BO3HMKLINE
BCNeAcCTBUE:
5.3.1. HewncnpaBHOCTU B PYHKLUOHMPOBaHUM AnnapaTHO-NporpaMmHoro obecnevyeHus;
5.3.2. cboeB B (PyHKUMOHMPOBaHMM AnnapaTHO-NPOrpamMMHOro obecnevyeHnss WM CUCTEMbl CBSA3W Ha
cTopoHe KnuneHTa;
5.3.3. HapyweHuna KnveHTom nopsigka MCNofb30BaHUS 3NEKTPOHHOIO CPeAcTBa nnaTexa, CoBeplueHue
onepaumin NOBbILLEHHOrO pucka: ncrnone3osaHne Cuctembl B0, CpeacTts gocTyna TpeTbMMKU nuuamu, B
TOM uucfie He YNONHOMOYeHHbIMWU KnmeHToMm, mcnonb3oBaHue Cuctembl JBO npu HanmuMuum npusHakoB
KOMMpOMETaLMM CEeaHCOBbIX Knioyew, pasbnokupoBaHHOM MO vHuumaTvee [epxaTtens wnu cooblieHuve
AyTEHTUMDMKALMOHHBIX OaHHbIX TPEeTbMM NULaM C MCMONb30BaHWEM CPEACTB 3NEKTPOCBA3N (TenedoH,
cepBuCbl TenedoHHOW CBA3W, SMEKTPOHHas noyrta), obLwenoCTyMnHbIX MCTOYHMKOB MHopmauun (ceTb
UHTepHeT), wncnonb3oBaHve CeaHcoBbix Knioyen, HaHeCeHHbix Ha kapTy (B crnyyae ee Bblgauu)
OYMLLEHHbIX OT 3aLLMTHOro crnos, ecnu gaHHole CeaHcoBble Knoun He ucnonb3osaHbl B Cucteme AB0;
- HecobnogeHe CPOKOB BbINOMHEHNUS 0693aHHOCTM NO COOOLLEHMIO O HEU3MEHHOCTM U 06 U3MEHeHMK
OaHHbIX, NepevncneHHbix B OOLLMX yCroBusIX.
5.4. YkasaHHble 0b6CTOATENbCTBA HE ABMAOTCA 6e3yCrnoBHbIMM U MoAnexaT AOKasbiBaHWIO B KaKOoM
KOHKpPETHOM cryyae.

6. CpokK ucnonb3oBaHusi
6.1. Cncrema OBO ncnonb3yetca KnveHTom B TeueHne cpoka gencteusa Jorosopa KBO.
6.2. Jenctene [oroBopa KBO npekpawaetrca B 4actu akcnnyatauum Cuctem [BO B kadvecTBe
3NEKTPOHHOro cpeacTBa nnartexa, B CreayrLmx cryyvasx:
- obpalleHus KnvueHTta ¢ 3asBneHnem Ha oTknodeHne ot Cuctembl B0, ncnonbsyemon no Jorosopy KBO
KrnneHTom, npy 3Tom OCHOBHbIE AOrOBOPbLI MOTYT HE PacTOpPraTbCs;
- 3aKIYEeHNs cornawenuns o pactopxxeHumn JJorosopa KBO.
6.3. Oencteue Odorosopa KBO unu cootBeTcTBEHHO, [loroBopa 6aHKOBCKOW YCMAyrM B YacTW MOAKIOYEHNS
n akcnnyataumm Cuctem OBO mMoxeT ObiTb NPUOCTAHOBNEHO B  cry4ae coBepleHus KnuneHTom c
ucnons3osaHnem Cucrtembl B0 onepaunin, B OTHOLLEHUN KOTOPbIX Y BaHka BO3HWKAOT NOAO3PEHUS, YTO
CAENKN OCYLLECTBIAIOTCA B LENsX neranusaummn (OTMbiBaHUSA) SOXOAOB, NMOJYYEHHbIX NMPECTYNHLIM NyTEM,
unn UHaHCMPOBaHWS TeppopuaMa, a Takke B cnyvae nonyyveHuss BaHKOM OT rocyaapCTBEHHbIX U
NPaBOOXPAHUTESNbHbLIX OPraHoB MHpopMaLUKM O HEMPaBOMEPHOM MCMonb3oBaHuu cpeacts OB0.
6.4. 3asBneHne o HapyLleHNM NopsaKa MCNOMb30BaHWUST ANEKTPOHHOIO cpeacTBa nraTexa, NogaBaeMoe B
cootBeTcTBMM Cc O6wmmmn ycroBusamMM, npegocTaensetTcs KnueHToM C MpUIoXeHWeMm  CriegyroLmx
OOKYMEHTOB:
- CpeactB goctyna k Cucteme OBO, B criyyae ux HanMunsa Ha matepuanbHOM HocuTerne (ecnu He Gbinu
yTepsHbI);
- TanoH - yBeJOMIIEHNEe U3 OpraHoB BHYTPEHHUX Aen, NOATBEePKAalLWmMNn, YTo KnueHT nogan 3asBneHne o
kpaxke CpeacTB A4OCTyna/CoOBEPLUEHUN MOLLEHHNYECKNX onepauuin no CyeTy ¢ ncnonb3oBaHuem Cuctemsl
ABO;
- KOMUA BCeX 3arofiHeHHbIX CTpaHul nacrnopta rpaxgaHvHa P®, a Takke 3arpaHnacnopra, npu
COBEpPLUEHMM OnepaUnin 3a rpaHULEN;
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- Apyrvue OOKyMeHTbl, noaTeepxaatowme ytpaty CpecTB gocTyna unm coseplueHne onepauumii no Cuety c
ucnono3oBaHmem Cuctembl [OBO 6e3 cornacua KnueHTa unu ero ynonHOMOYEHHbIX NWL, a Takke
OOKYMEHTbI, NMOATBEpXAatoLmMe MecToHaxoxaeHne KrnveHTa B MOMEHT COBEpPLLEHUS CMOPHONM onepauumm
(Npn Hanuuun).

6.5. OerictBme Cuctembl JBO pacnpocTpaHsitoTcst Ha Bce OCHOBHbIE AOTOBOPSI.
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MpunoxeHune 6

Kk MNpaBunam koMnnekcHoro 6aHKOBCKOro
obcnyxmMBaHMs OU3NYECKNX NnLY

B AO «I"a3aHeprobaHk» Bepcus 2.1

MpaBuna nonb3oBaHUs 6aHKOBCKOM KapToMn

1. BbIAAYA KAPTbI.

1.1 Kapta BblgaeTca/aktmBupyeTcs nocne 3akntodeHuns [oroBopa 6aHKOBCKOro cuyera, oTkpbiTua CueTa,
nogaun B baHk 3asBneHus Ha 3MMCCUI0O OCHOBHOW/OoMNonHWTenbHon 6aHkoBckow KapTbl. 3asBneHus Ha
aKTMBaUMIO OCHOBHOW/QOMONHMTENbHOW KapThl 1 3auncneHns AeHexHbix cpeacTB Ha CyeT B COOTBETCTBUM C
Tapudamu, AencTBYOWNMN B JeHb COBEPLLEHWUS onepauun, Ans uenen onnartbl ammccumn Kapr.

1.2 KapTta moxeT 6bITb Mony4eHa Tonbko NnyHo depxartenem.

1.3. Mpun nonyyenmn KapTbl Oepxatenb o06s3aH COOCTBEHHOPYYHO B MpucCyTCTBUM paboTHuka badka
NOCTaBUTb CBOK NOANUCH Ha crneunanbHom none KapTel. OTCyTCTBME MM HECOOTBETCTBME noanvck Ha Kapte
nognucu [epxaTtensa sBNAETCA 3aKOHHbIM OCHOBaHWEM OTKa3a B COBEpLUEHWM onepauum C UCMNonb3oBaHUEM
KapTbl nnu ee PekBnanToB, nsbatusa Takon Kaptol y [epxaTens, 6e3 kakmx-nmbo KOMNeHCauMOHHbIX BbinnaT co
CTOpOHbI BaHka.

1.4. Ha6op T[MNH-kopga npousBoauTCS NOCMEe MOSIBMEHUS COOTBETCTBYIOLLEN Haanucu Ha gucnnee
GaHKkomaTa unum npu coeepLueHun onepauum 6e3 ncnonb3oBaHus GaHkomaTa, Mo TpeboBaHMIO kKaccupa wunm
WMHOrO nuua - npogasua, U3roToBMTENs, UCMOMHUTENs, ToBapbl, paboTbl, YCNyrM KOTOpOro onnavveatoTtcs. B
crnyyae Tpex HenpaBWibHbIX NOMNbITOK Habopa MNMWH-koga / koga npoBepku nognuHHoctn KapTtel(CVV2/CVC2)
(ecrnim oH ucnonb3yetcs) Kapta aBTomatuyeckm Gnokupyetca baHkom. BaHk He HeceT OTBETCTBEHHOCTM 3a
AeNcTBus nuy (3a ucknoveHneM cBoux paboTHukoB), m3bsBwMX KapTty. MNH-kog moxeT ObiTb M3MeHeH
Hepxatenem vepes 6aHkomaTt baHka, npu obpaiweHun B baHk, B TOM 4Mcne ¢ ncnornb3oBaHNEM TenedgoHHON
cBs3n, nubo ¢ ucnonbsoaHvem Cuctem ABO baHka, ncnonbsyembix KnneHTom.

1.5. MNH-kog aBnsieTcs  CTPOro  KOHMAeHuuanbHOW  MHopmauunen, cpeacTBoOM  OOHO3HAYHOW
noeHtudukaumm Oepxatena KapTbl, M3BEeCTHOW ucknountTensHo [epxaTtento KapTbl, B CBA3M C 4eM BCA
OTBETCTBEHHOCTb 3a coxpaHeHue [MMH-koga B TamHe M [OCTyn K HEMy Kakux-nmbo nuuy, Bo3naraetcs Ha
Hepxartens.

1.6. Oepxatenb gomkeH obecneunsaTb coxpaHHOCTb KapTel 1 MNMH-koaa, noatomy obs3aH:

- pacnucaTtbcs ¢ 060pOTHOM CTOPOHbI KapTbl Ha nonoce Angd nognucy cpasy npw nonydexHun Kaptol;

- HMKoMy He coobwaTk NMWH-koa, He 3anucbiBaTh ero Ha Kapte 1 obecneynTb pasgenbHoe XpaHeHue KapTbl U
MANH-kopa;

- ybeauTbes, YTO HUKTO He MoxeT nogcmoTpeTb MNMNH-koa 1 npu ero Habope NpuKpbIBaTb KNaBuaTypy pyKkown;

- He Monb3oBaTbCcs GaHKOMaTOM MPU HanMUuUKM BHELLUHUX MPW3HAKOB HEUCNpPaBHOCTM (HanpumMep, NOCTOPOHHME
YyCTPONCTBA Ha HEM UNK PSAOM C HUM, BUCSLLME NPoBoAA);

- He BbINycKaTb U3 nonsa 3peHus KapTy npu nposBedeHun onnaTbl TOBapoOB/yChyr;

- MoANuCbIBas Yek, Bceraa NpoBepaTb CyMMY MOKYMKK, onnavyeHHon Kaptou;

- COXpaHATb KoMK YeKoB, NOATBEPXKAAOLLME ONnaTy ToBapoBs/yCcnyr, CHATUE AeHer B 6aHkomarax;

- MOpBaTb YEK Ha MeNKMe KyCOYKM WMM NPoMyCcTUTb Yepes Lpedep, ecnu BO3HMKNA HeobxogumocTb ero
BbIOpPOCUTD;

- MPU perncTpaummn Ha canTe NHTepHeT-Mara3nHa Ucnosnb3oBaTh HaJEXHbIe (CIOXHbIE) Napony;

- MPU COBEPLLEHNN MOKYMOK Yepes MHTEpPHEeT-MarasuHbl npeaBapuTenbHO NPOBEPSATb UX penyTaumio, Hanuime
Xarnob Ha HWX B opraHusauusax Mo 3awimTe npaB noTpebutenew (Hanpumep, PocnoTpebHaasop), Nnpy Hanuuum
dopyma - NOCMOTpeTb OT3bIBbl MOceTuTenen o6 onbiTe paboTbl C MHTEPHET-MarasuHoM;

- cobniogaTe NpaBuna obpatleHust ¢ KapTtoi, onucaHHble B lNamsATke no 6e3onacHomy ncnonb3oBaHuio KapTbl.

2. MCNONb30BAHUE KAPTbI.
2.1. KapToi nmeet npaBo norb3oBaTbCA TOMLKO ee [lepxaTersb.
2.2. CoBeplueHne onepauun ¢ ucnonb3oBaHneM KapTbl nnu ee PekBM3UTOB, BKMOYas BblAayy HanU4HbIX

OEHEXHbIX CPefcTB, OCYLLECTBIISIOTCA Ha YCMOBMSX M COMMAacHO MOPsSAKy, AEWCTBYHOLWEMY B MecTe npuema
KapTel unu ee PekBu3nToB (MarasmHax, KpeAMTHbIX OpraHu3auusx, MHTepHeT-marasvHax u T.n.). pu aTmx
onepauusx, Kak Npaesuo, NPOM3BoOAUTCSA 3anpoc Ha ABTOpM3aLMIO.

2.3. Mpu coBepLueHnn onepaumnn ¢ ucnonb3osaHnemM KapTol unu ee PekBM3nToB no onnarte ToBapos, pabor,
YCNyr, NOMyYeHUN HaNMYHbIX AEHEXHbIX CPeacTB, COBEPLUEHUN OPYrMx GAHKOBCKUX onepauuin, Heo6xoamMmo ¢
0CobbIM BHMMaHMEM OTHOCUTBLCS K 3anpocy Ha ABTOpu3aLMio, NPOBOAMMOMY B MECTE COBEpPLLEHUSA onepauun.
Onepauuio HeobxooMMO NPOBOAUTL TOMbKO B TOM crnyyae, ecnu [lepxaTtenb yBepeH B COBEPLUEHUM MOKYMKMK,
onnate paboTbl ycnyri, MOMYYEHUU HaNUYHbIX [OEHEeXHbIX CpeacTs, T.K. MpUM NpOBeAEeHUM 3anpoca Ha
ABTopusauuio B aBTOpu3auuoHHo 6ase baHka nnaTexHbln NUMUT KapTbl yMeHbLIAETCss Ha CyMMy
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NpoBeaEeHHON onepaunn, JEHEXHbIe CPeACTBa, 3KBUBANIEHTHbIE CyMMe NPOBEAEHHON onepaunn, 6roKupyroTcs
Ha CueTe 1 cnucbiBatoTcst co CyeTa B CymMMe onepauuu ¢ ucnonb3oBaHmemM KapTbl unn ee PekBu3nToB mnm
MOMyYeHHbIX [AEHEXHbIX CPeAcTB, C Y4eTOM BCeX [OEWCTBYIOLUMX KOMWUCCUIA W BO3HArpaxgeHuni nuu,
NPYHMMAOLLMX y4acTue B onepaumn (BKovas npodaBLOB, M3roTOBUTENEN, UCNONTHUTENEN, ONepaTopoB CBS3M,
0©aHKOB — y4aCTHMKOB MMaTEXHOW CUCTEMbI, K KOTOPOW OTHOocUTCst KapTa, baHka). B CBA3KN C MU3NOXEHHbIM, eCrin
[epxartenb oTkasbiBaeTCsA OT MOKYMKKU, YCNyru, paboTbl, NN NONy4YeHUs1 Hanu4yHbIX, OH 06sa3aH TpeboBaTb OT
npoaasLa, W3roToBUTENS, WUCMNOMHUTENs, nuua, npuHumarowero Kapty wnu nonyumBlero ee PekBu3uThl,
OTMeHy ABTOpM3auun unM OTMEHbI ofnepauuu, B NPOTUBHOM criydyae baHk B COOTBETCTBMM C npaBuniammu
nnaTtexHonW CuUcTembl, K KOoToponm oTHocutca Kaprta, 06a3aH npoBecTu onepauuio npu OTCYTCTBUM OTMEHDI
ABTOpM3auumM unM OTMEHbI onepaumn NpoaaBLOM, M3rOTOBMTENEM, MUCMONHUTENEM, NULOM, NPUHUMAKOLLMM
KapTty vnu nonyuvBwnm ee PekBu3WTbI, YTO MOBReYeT B JanbHEWLleM B3biCKaHWE AaHHOW Xe CYMMbl C
KnueHTa, c yd4eToM BCEX pacxoaoB U usgepxek baxka.

2.4. Mpv coBepLUeHNM onepaunii C UCMoSib30BaHMEM PeKBM3UTOB kapTbl MO onnate ToBapos, paboT, ycnyr
Heobxoamumo ncnonb3oBaTbk Kog 6e3onacHocTy .
2.5. Mpy coBepLUEHNM onepauuii C UCMONb30OBaHNEM KapThbl UM €€ PEeKBU3UTOB B YCTPOMNCTBAX CTOPOHHMX

6aHKkoB, ¢ KnueHTa mMoOXeT B3MMaTtbCs OOMOMHWUTENbHOE KOMUCCMOHHOE BO3HarpageHue, pa3Mep KOTOpOro
onpeaenaeTcsl HenocpeaCcTBEHHO NULIOM, KOTOPOMY NpuHaanexar gaHHoe YCTPOMCTBO

2.6. [epxaTenb nNpu COBEPLUEHWM OMepaunn Unu MONyYeHWU Hanu4yHbIX C Mcnonb3oBaHnem KapTtbl Ges
ucrnonb3oBaHms ©HaHkoMaTa M 6e3 AMCTaHUMOHHbIX CcnocoboB npodaxu TOBApOB (MHTEPHET-marasuHbl)
noanucbiBaeT Yek nnm oTTuck ¢ KapTel (cnvn), yaoCTOBEPMBLUMCE B COOTBETCTBMM CYMMbI, MPOCTABIEHHON Ha
3TUX OOKYMEHTax, cyMMe (haKkTU4eCKoW onnaTbl UMM BblAaHHbIX Hanu4dHbIX. [lognucbiBaTe YNOMSIHYTBIN Yek
(cnun), B KOTOPOM He npocTaBneHa cymma onepauun, flepxaTtens He nmeeT npaBa. Kaccmpom, npyHUmaroLwmm
KapTy, npoussogutcs cnuyeHne nognnucen Ha aTom gokymeHTte n Ha KapTte. B cnyyae pacxoxgeHusa nognvcen
Ha 4Jeke (cnmne) n Ha Kapte, kaccup mmeeT Ge3ycrioBHoe npaBo M3bATb KapTy 6e3 npegBapuTenbHOro
npegynpexaenvs. Mpu coBepLleHNM HEKOTOPbIX TUMOB Onepauui Yekn (Crumbl) MOryT He COCTaBNSATbCS,
nHdopMaLmMsa O COBepLUEHHOW onepaunn nepegaeTtca B baHk B Buae JoKyMeHTa Ha GyMaHOM HOcuTerne unu B
SMeKTpoHHOW opMe, nocrne MonyyeHuss KoToporo y baHka BO3HMKaeT 0083aHHOCTb MO CNMCaHWIo
cooTBeTCTBYHOLLEeN cymmbl co Cueta KnuenTa.

2.7. WMcnonb3oBaHue KapTtbl unu ee PekBM3UTOB UM KOOOB C NMpeaocTaBneHvemM AoCTyna K HAM TPeTbuX
nvy (Ha NpegnpuaATUAX TOProBNK, MMTaHWSA WU T.M.), COBEpLUEHMEe onepauui ¢ ncnonb3oBaHvem KapTbl, paHee
3asIBNEHHON KakK yTpayeHHas, n pa3brnokMpoBaHHOM No MHuuuaTtuee [epxartens unm coobuieHne PekBn3ntos
KapTbl TpeTbum nuuam € MCnonb3oBaHUEM CPEACTB 3NEKTPOoCBA3nN (TenedoH, CepBUChl TenedOHHOW CBA3MW,
3MNeKTPOHHas no4Tta), obLenoCTyMNHbIX UCTOYHUKOB WHGopmaumu (ceTb WHTepHeT) ABnseTca onepaumsmu
MOBbLILIEHHOrO PUCKa, Tak Kak MOryT NPMBECTU K npegocTtaeneHvio goctyna k Kapte wnn ee Peksuautam,
BKNIOYasA Kodbl, TPETbUM nMUaM B MPOTUBOMNPAaBHbIX Lensx. B cBA3M C M3NOXeHHbIM, OTBETCTBEHHOCTb 3a
pesynbTaThl Ucnosnb3osaHus KapTel nnn ee PekBn3MTOB UK KOOOB, BKIOYAsA CNncaHne AeHEXHbIX CPeACTB CO
Cueta C ucnonb3oBaHWEM [AaHHbIX, uAeHTuduumpylowmnx [epxartensa,  Bosnaraetcd Ha [epxatens,
COBEpLLAILLEr0 COOTBETCTBYIOLLYIO Onepaumio.

2.8. BaHk He oTBevaeT 3a ToBapbl, paboTbl, ycnyru, npegocTaBneHHble [epxaTent npogasLamu
(ncnonHutensamn).
2.9. BaHK HX NpY Kaknx ycnoBusX He HeceT OTBETCTBEHHOCTb 3a:

- pasHornacust mexgy [epxaTtenem v nuuamu, npuHumarowmmm KapTy Ons coBeplueHus onepauui c ee
NCMNONb30BaHUEM;

- O0TKa3 B MpoBedeHWMN onepauui onnaTtbl MOKYMOK/YCNyr C WCMONb30BaHUEM 3MIEKTPOHHOIO TepMuHana ¢
nomoLbio KapTel no npuynHe oTtkasa Oepxatens ot seoga NNH-koaa;

- OTKa3 B NPOBEAEHMM onepauuii onnaTbl MNOKYyNok/ycrnyr ¢ nomowpto KapTbl/PekBM3NTOB KapTbl MO MpUYUHE
HeobXxoOMMOCTM AOMNONHUTENBHOW MNPOBEPKM MPaBOMEPHOCTU NpoBedeHus onepauun, nmnbo oTkasa oT
ncrnonb3oBaHusa Koga 6esonacHocTu.

2.10. TepeumncrieHne aeHexHbIx cpeacTB co CyeTa nNo pacnopsikeHuto [lepxkartens B onnarty ToBapos, pabor,
YCNyr, Ha ApyrMe cyeTa B MHbIX LENsax, MOXeT NPOu3BoANTLCA C UCNoNb3oBaHneM GaHkomaTta BaHka, B cnyyae
Hannunsi B GaHkoMaTe TakoW BO3MOXHOCTM, NMOO B MNyHKTE BblgauuM HanuuHbix baHka. PacnopshkeHue
Oepxatenem odopmnsaerca ¢ ucnonb3oBaHMeM KapTbl MU B COOTBETCTBMM C YKasaHUSMU Kaccupa B MyHKTe
BblJauyn HanNU4YHbIX UK Ha 3KpaHe GaHkomaTa baHka cooTBeTCTBEHHO. PacnopsikeHve [epxartens npy 3Tom
OOJDKHO COAEepXaTb CBEAEHUS] N PEKBU3UTLI, 4OCTAaTOYHbIE ANna odopMrieHns baHKkoM pacyeTHOro A4OKyMeHTa
oT umenun Knuenta/[epxartens, NMNH-kon [depxatens B gaHHOM criydyae MCMNONb3yeTcsl B KayecTBe aHarora
COOCTBEHHOPYYHOM NOAMUCH.

2.11. Bo3MOXHOCTb cCnucaHus [AeHexHblx cpeactB co Cueta no pacnopsbkeHuto  [epxatens c
ncnonb3oBaHnem Tonbko PekBuanToB KapTtbl (6€3 ee npenbsiBrieHus), Hanpumep, onepauuuM no onnarte
TOBapoB, paboT u ycnyr n nepesofbl C UCNOMb30BaHMeEM ceTn VIHTepHeT, TenedoHa unu cpeacTs NoOYTOBON
cBA3n 6e3 npeabasneHusa KapTtbl, HO C yka3aHuem eé PekBusntos, u T.n.

2.12. Cnyyan MWHMManNbHOrO pucka Mpu COBepLUEHUU onepauui ¢ ucnonb3oBaHveM KapT: nonyyeHue
HanNU4YHbIX AeHexXHbIX cpeacTB nuuHo [epxatenem Kaptbl B 6aHkomaTte baHka. Bce ocTanbHble criydau



MpaBuna komnnekcHoro 6aHkoBckoro obcnyxmnsaHusa gpusmdecknx nuy B AO «lMa3sHeprobaHk». Bepcusa 2.1
53

ucnonb3oBavus KapTbl (Bkmodass onepaummM B ceTu VIHTepHeT, onnata ToBapoB, paboT, ycnyr ¢
ucnonb3oBaHvem KapTbl, nonydYeHne OEHEXHbIX CpedcTB B GaHkomMaTax OpPYrMx KpeauTHbIX OpraHv3auui,
COBepLUEeHNe onepauun ¢ ucnonb3oBaHnem KapTbl, paHee 3asBNEHHON Kak yTpaveHHasi, U pa3brioknpoBaHHOWM
no wuHuumatmee [epxatens) HBMSOTCA oONepauusiMm, CBA3AHHbIMW C MOBBIWEHHBIM PUCKOM  YTpaTthl,
NMoBpeXAeHUs unu nonyyvyeHnss goctyna k Kapte, kogam, PekBm3nMTam, CO CTOPOHbI HE YMOMHOMOYEHHbIX
KnueHTom nuu, M HapylweHveM nopsigka WCMofb30BaHWS 3NEKTPOHHOro cpeActBa nnatexa - Kaptbl. pu
COBEpLLEHMN Onepaunin NOBbILLEHHOrO pucka ¢ ucnonb3oBaHuem Kapt Odepxatenamu, KnueHT npuHumaeT Ha
cebsi BCe pucku yTpaTbl, NOBPEXAEHMUS CBOEro MMYyLLECTBa U AEHEXHbIX cpeacts Ha CuyeTte, nmocne unu B
pe3ynbTate NPoBeAeHWs TakMx onepawun.

3. BITOKUPOBKA KAPTbI NMPU YTPATE UITK HEMPABOMEPHOM MUCIMNOJIb30OBAHUW.

3.1. Hepxatene [OMKEH nNpuHUMaTb Mepbl K MpedoTBpalleHuio  yTpaTbl KapTel unu ee  Kpaxw,
HenpaBOMEPHOro NCMNoNb30oBaHus, pasrnawexus MNMNH-koga n PekBnsnToB KapTbl.

3.2. B cnydyae ytpaTtbl, Kpaxu KapTbl / PeKkBM3UTOB KapTbl UM HENpaBOMEPHOM ucnosnb3oBaHun KapTbl /
PekBn3MTOB KapTbl, HapyLleHUsS Mopsidka WCMONb30BaHWS 3NEKTPOHHOrO CpeAcTBa nfartexa, a Takke npu
BO3HWKHOBEHMM Takux nogo3peHun [epxartenb o6s3aH 3abnokupoBatb KapTy, ¢ ucnons3oBaHnem Cuctemsbl
OBO, nubo no3soHuB B baHk no TenedgoHy 8-800-700-3000 (kpyrmocyTtoyHo) ¢ coobuweHnem &.U.0.
Hepxatens n napons (kogosoe cnoso) unu ®©.1.0. [epxartens, gatel poxaeHusa OepxaTtensa u nacnopTHbIX
OaHHbIX [epxatenda, wnu nogaB 3asBfneHMe B MUCbMEHHOM BMAE MO ycTaHoBneHHouW B baHke dopme B
nogpasgeneHnm no mecty Bbigadn KapTtbl. BnaHku 3asBneHWst MOXHO nonyyYnTb B MOOOM nogpasgeneHum
BaHka.

3.3. Mpu obHapyxeHun KapTbl, paHee 3asBNEHHON KaK yTpavyeHHas, u ee pa3bnokMpoBaHum nNo MHuumMaTuBee
[epxartens, coseplueHme nMobbIX onepauui ¢ ncnonb3oBaHMeM aton KapTbl unu ee PekBu3nTOB, ABMsieTCS
onepaumsaMm NoBbILLEHHOTO pUCKa.

3.4. C momeHTa GrnokupoBku KapTbl BaHk npekpaluaeT ABTOpu3auuio AN NPOBeAeHMs onepauuii ¢
ucnonb3oBaHnem KapTtbl unv ee PekBuanToB J0 AHS CHATUS BGITOKMPOBKM BKITIOUMTESBHO.

3.5. Baxk 6rokupyeT KapTy npu Hanu4mm MHopmaLmm o HenpaesoMepHOM UCMosb3oBaHun KapTbl.

3.6. C MOMEHTa Mosy4yeHus YCTHOro WM NUCbMEHHOro 3asBreHus Jepxartens o GnokupoBke KapTbl B

nopsigke, ycraHoBneHHoMm [orosopoM KBO, BaHk HeceT OTBETCTBEHHOCTb MO onepaunsiM C UCMOMb30BaHUEM
KapTel, npoBoanmbiM ¢ ABTOpu3auunen. bnokvpoeka KapTbl He uckroyaeT oTBeTCcTBEHHOCTU [lepxaTens 3a
onepauun c ucnonb3oBaHuem KapT, npoBegeHHble 6e3 ABTopusauun, U 3a onepauuu, nNposBedeHHble [0
npeabABNEHNss MMCbMEHHOTO 3asBneHns B baHk.

3.7. BkntoveHue KapT B MexayHapoaHbIN CTON-NUCT NO pasnNUYHbLIM PerMoHam MCrosb3yeTcs B AOMNONHeHNe
K 6nokupoBke KapTbl 1 nosBonsieT BO3BpaTUTb CpeAdcTBa, cnucaHHble co CyeTa MO CMOPHbIM onepaunsM,
COBepLUEHHbIM B Mepuog U B permoHax AencTBus CTOM - nucta U n3batb KapTy npu nonbiTke COBepLUeHus
onepauun ¢ ucnonb3oBaHveM KapTbl. [locTtaHoBka KapTbl B CTOM-NMUCT MNPOU3BOAUTCA MO MUCbMEHHOMY
3asBneHno [epxartena ycTtaHoBneHHoro obpasua. baHk BnpaBe no cBoel uHuMuMaTuBe noctaBuTb KapTy B
MeXAyHapOaHbIN CTON-MNCT.

3.8. B cnyyae kpaxu, usbatus unu npu ytepe Kaptbl, ee PekBnaunToB 3a rpaHuuen Poccunckon degepauun,
Oepxatenb pomkeH, nommmo wusBeweHna baHka cornacHo n.n. 3.2, 3.3 gaHHbIX [lpaBun nonb3oBaHUs
OaHKOBCKOWM KapToW, caenatb 06 3TOM 3asiBMieHME B MONULMIO, UK B KOHCYNbCkun otaen P® B cTpaHe, Ha
TEPPUTOPUN KOTOPOW NpousoLura Kpaxa, yreps unu usbsatve Kaptol, ee PekBn3nTtoB. KeutaHuust o npueme
3asBreHns (Konms NpoToKoNa O NpaBoHapyLleHWn) 4oMmKHa BbiTb NpeabsaBneHa B baHk.

4. OKOHYAHUE CPOKA OEUCTBUA KAPTbI.

4.1. KapTa BblgaeTca baHkom Ha onpegeneHHbin cpok. Cpok gencteus KapTbl ykazaH Ha nyMUeBON CTOPOHE
KapTbl. Kapta genctsyeT 00 24 yacoB nocnegHero AHA Mecsla W rofga yka3aHHOro Bbllle CPoKa, Kpome
cny4aes, koraa uHoe npegycmotpeHo Jorosopom KBO.

4.2. Mo okoHuyaHuM cpoka aencteusa KapTol [epxatenb formkeH BepHyTb KapTy B baHk.

4.3. BaHk BolgaeT Oepxatento KapTy Ha HOBbIM cpok Aenctaus cornacHo Jorosopy KBO.
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MpunoxeHue 7
K MpaBunam KOMNNeKCHoro 6aHKOBCKOro
obcnyxuBaHus PU3NYECKUX NnL,
B AO «I"a3aHeprobaHk» Bepcus 2.1
MamsaTka

«0 Mepax 6e3onacHOro ncnonb3oBaHUsA 6aHKOBCKUX KapT»

CobniogeHue pekomeHgauun, cogepxaiumxcsa B [NamaTtke, no3BonuT obecneynTb MakCUManbHYH COXPaHHOCTb
OaHKkoBCkOM kapTbl, eé pekBusmToB, NVH-koO4 M OpyrMx AaHHbIX, @ Takke CHU3UT BO3MOXHbIE PUCKM Npu
COBEpLUEHMN onepauui € mucnonb3oBaHnem 6GaHKOBCKOW kapTbl B OaHkomaTe, npu Ge3HanuuHOM onnaTte
TOBApOB M YCNyr, B TOM YuChe Yyepes ceTb VIHTepHeT.

O6wume pekomeHgauumn

1.Bce onepauun, cBsAizaHHble C nepefdayein Bawen kapTbl TpeTbMM nuuam, C UCNOMb3OBaHUEM ee
HenocpeAcTBEHHO Ans onnaTtbl onepauuwn, pabot, ycnyr B WHTepHeTe wnvM B TepMuHanax TOProBbiX
opraHm3auui, cBa3aHbl C NOBbILEHHBIM PUCKOM pasrrnalleHnsi pekBM3nToB Balueli 6aHKOBCKONM KapTbl, KOAOB U
naponewn, ncnonb3yembix AN NpoBeaeHns onepaumni.

Hwukorga He coobwante MNMNH-kog TpeTbMM nuuam, B TOM YUCne POACTBEHHUKAM, 3HAKOMbIM, COTPYAHWKaM
KpeauTHOW opraHmsaLmm, kKaccmpam 1 nuiuam, nomoratowmm Bam B ucnonb3oBaHUn 6GaHKOBCKOW KapTbl.

2. NMNH-kog HeobxoaMMO 3anoOMHWUTb WK, B Cryvae ecnu 3TO SABMSeTCA 3aTpyAHUTENbHbIM, XPaHWUTb €ro
oTAenbHO OT 6GaHKOBCKOW KapTbl B HESABHOM BMAE W HEAOCTYNHOM [Ans TPeTbMX nuu, B TOM 4ucne
pPOOCTBEHHMKOB, MECTE.

3. Hukorga HM npu Kakux obcTtoaTenbcTBax He nepefdaBavite GaHKOBCKYKO KapTy AN MCMONb30BaHUSA TPETbUM
nvuam, B TOM 4ucne poacTBeHHukam. Ecnn Ha GaHKOBCKOW kapTe HaHeceHbl haMunmst U umsa usm4eckoro
nvua, To TONbKO 3TO PU3NYECKOe NULO MMEET NMPaBO UCNONb30BaTb GAHKOBCKYHO KapTy.

4. MNpw nonyyeHMn GAHKOBCKOWM KapTbl pacnuliMTech Ha €€ 0OOpPOTHOW CTOPOHE B MeCTe, NpeaHa3HaYeHHOM
ONns noanucu gepxartens 6aHKOBCKOW KapTbl, €CrU 3TO NpeaycMOTPEHO. OTO CHU3WUT PUCK UCMOSb30BaHWS
HaHkoBCkoW kapTbl 6e3 Baluero cornacus B cnydae eé ytparhbl.

5. byabTe BHMMaTeNbHbl K YCNOBUAM XpaHEHWS W UCMONb3oBaHUS GaHKOBCKOW kapThl. He nogsepravite
DOaHKOBCKYIO KapTy ME&XaHW4YeCKUM, TEMNEepaTypHbIM U 3NEKTPOMarHUTHbBIM BO34ENCTBUSAM, a Takke m3berante
nonagaHusa B Heé€ Bnarn. BaHKOBCKyO KapTy HEMb3s XpaHWTb PSOOM C MOOMMbHBIM TenedoHOM, GbITOBOWN U
OCOMCHON TEXHUKOMN.

6. TenedoH KpeauMTHOW oOpraHusaumMu-amuTeHTa OaHKOBCKOM KapTbl (KPeAWTHOW opraHusauuvu, BblOaBLUEn
GaHKOBCKYHO KapTy), yka3aH Ha 06OpOTHOM CTOpOHe BaHKOBCKOWM KapThl. Takke HEOOX0OUMO Bcerga MMeTb Npu
cebe KOHTakTHble TenedoHbl KPeAWTHOW OpraHv3auum-aMuMTeHTa OaHKOBCKOM kapTbl M HOMep GaHKOBCKOM
KapTbl Ha OpYyrMx HOCUTENsAX WHGOpMauuW: B 3anUCHOW KHWXKKE, MOOWUMbHOM TenedoHe w/vnu apyrux
HocUTEeNAX MHGOoPMaLKUK, HO He psaaom 3anuckto o NNH-koae.

7. C uenbio npefoTBpalleHns HENPaBOMEPHbIX OEWUCTBUM MO CHATUIO BCEW CYMMbl AEHEXHbIX CPeAcTB C
GaHKOBCKOro cyeTa, LenecoobpasHo yCTaHOBUTbL CYTOYHBIN IMMAUT HA CYMMY onepaumi no 6aHKOBCKON KapTe u,
OAHOBPEMEHHO, MOAKMUYUTL 3JMEKTPOHHYK YCRyry OMOBELLEeHUS O MPOBEAEHHbIX onepauusix (Hanpumep,
onoseLleHne nocpeacteBom SMS-coobLUeHWI UM MHbIM CNoco6om).

8. lMNpu nonyyeHnn nNpocbObLI, B TOM 4YMCME CO CTOPOHbI COTPYAHMKA KPEOWUTHOW OpraHus3auun, cooduTb
nepcoHanbHble AaHHble unu nHdopmaumio o 6aHkoBckon kapTte (B Tom umcne MNWH-kog), He coobwanTe ux.
lMepe3BoHUTE B KPEOAUTHYIO OpraHn3aumio - 3MUTEHT BaHKOBCKOM KapTbl (KPEAUTHYH OpraHnsaumio, BblaaBLUyO
D©aHKOBCKYHO KapTy) 1 coobLumTe 0 JaHHOM dhakTe.

9. He pekomeHayeTcs OTBeYaTb Ha 3NEKTPOHHbIE MUCbMA, B KOTOPbIX OT MMEHW KPpeAUTHOM opraHusauum (B
TOM 4uCrne KpeaWTHOW OpraHusauun-amuteHTa OaHKOBCKOWM KapTbl (KPeOWTHOW opraHu3aumuv, BblOaBLUEN
GaHKOBCKYlO KapTy)) npeanaraeTcd NpedoCcTaBWTb NepCOHanbHble AaHHble. He crnepynTe no «ccblnkamy,
yKa3aHHbIM B NUCbMax (BKMOYas CCbINKU Ha CalT KpeaUTHOW opraHvsauumm), T.K. OHWU MOryT BECTW Ha CanTbl-
JBOVHUKN.

10. B uenax WHGpOPMaUMOHHOIO B3aMMOAEWCTBMS C OaHKOM-3MUTEHTOM OaHKOBCKOM KapTbl (6aHkoM,
BblAaBLIMM OaHKOBCKYIO KapTy) pEKOMEHAYETCH MCMONb30BaTb TOMbKO PEKBU3UTbLI CPEACTB CBSA3U (MOOUNBHBLIX
N cTaLMOHapHbIX TenedgoHOoB, hakCoB, MHTEPAKTMBHbIX Web-canToB/nopTanos, 06bIMHOM N SNEKTPOHHOW MOYTbI
M Np.), KOTOPbIE yKa3aHbl B JOKYMEHTAX, NOMy4YEeHHbIX HENOCPEACTBEHHO B HaHKe-aMUTEHTE BAHKOBCKOM KapThl.
11. MNomHuTe, yto B cnyyae packpbitusa MNMUNH-koga, Koga ©e3onacHOCTM, NepcoHarnbHbIX AaHHbIX, yTpaTbl
GaHKOBCKOWM KapTbl CyLLEeCTBYET PUCK COBEPLUEHUS HEeMpaBOMEPHbIX AEWCTBUWA C AEHEXHbIMU CPeAcTBaMu Ha
Balwuem 6aHKOBCKOM cYeTe CO CTOPOHbI TPETbUX NKLL.



MpaBuna komnnekcHoro 6aHkoBckoro obcnyxmnsaHusa gpusmdecknx nuy B AO «lMa3sHeprobaHk». Bepcusa 2.1
55

B cnyyae ecnn umerotca npegnonoxeHuss o packpbitun NNH-koga, nepcoHarnbHbIX AaHHbIX, MO3BOMSOLWNX
coBepLlaTb HEMpaBOMepHble AecTBUS ¢ Bawmm GaHKOBCKMM c4eTOM, a Takke, ecnvm 6aHKoBcKkasi kapTa 6bina
yTpayeHa, HeobXxoauMo HeMeaneHHo obpaTuTbca B OaHK-SMUTEHT OaHKOBCKOM KapTbl (DaHK, BblOaBLUMIA
GaHKOBCKYIO KapTy) M crnefoBaTb yKas3aHusIM coTpygHuka GaHka. [Jo MoMeHTa obpalleHus B OaHK-aMUTEHT
GaHKOBCKOWM KapTbl Bbl HeceTe puCK, CBA3aHHbIA C HECAHKLMOHMPOBAHHBIM CMMCAHMEM AEHEXHbIX CPeAcTB C
Bawero 6aHkoBckoro cyeta. Kak nmpaBuno, cornacHo ycrnoBusiM JOroBopa ¢ GaHKOM-3MWUTEHTOM GaHKOBCKON
KapTbl, AeHeXHble CpeaCcTBa, CnucaHHble ¢ Bawero 6aHKOBCKOro cyeta B pesynbTaTte HeCaHKLMOHMPOBAHHOIO
ucnonb3oBaHusa Bawer 6aHkOBCKOW KapTbl OO0 MOMEHTa yBeaommneHuss o6 3ToOM GaHKOM-3MUTEHTOM
©aHKOBCKOM KapTbl, HE BO3MELLaTCS.

PekomeHaaumm npu coBeplueHMU onepaumnn ¢ 6aHKOBCKOW KapTon B 6aHKomaTe

1. OcywecTBnante onepaumyM C WCMNOnb3oBaHMeM 6GaHKOMaTOB, YCTAHOBMEHHbIX B 0Oe3onacHblX MecTax
(HanpumMep, B rocydapCTBEHHbIX YYpeXAeHWsiX, nogpasaeneHnsx 6aHKoB, KpPYMHbIX TOProBbIX KOMMMEKcax,
rocTMHuuax, asponoptax w.T.n.). CtapanTecb MCnonb3oBaTb NPOBEPEHHbIE OaHKOMaTbl M3BECTHbIX OaHKOB U
ns3beratb COMHUTENbHBIX.

2. He wucnonb3ymte ycTpowcTBa, koTopble TpebywT BBoga [MMNH-kog gns pgoctyna B nomelleHue, rae
pacrnonoxeH 6aHkomar.

3. B cnyyae ecnu nobnmsoctn ot GaHkOMaTa HaxXOAATCA MOCTOPOHHME nuua, criegyet BbibpaTb Gonee
noaxoAsiuee BpeMs Ans UCnonb3oBaHnsA 6aHkomaTa unv Bocnonb3oBaTbCs ApyruM BaHkoMaToM.

4. Tlepen wcnomnb3oBaHvem OGaHKkOMaTa OCMOTPUTE €ro Ha Hanuyine [OMONHUTENbHbIX YCTPOWCTB, He
COOTBETCTBYIOLLMX €ro KOHCTPYKLMM M pacnonoXeHHblX B MecTe Habopa lMUNH-kog n B mecTte (mpopesb),
npegHasHa4YeHHOM Ang npuema kapT (HanpuMep, Hannyne HEPOBHO YCTaHOBNEHHON KnaBuaTypbl Habopa MNNH-
koga). B ykazaHHOM crnyvae BO34epXUTECh OT UCNONb30BaHWUsS Takoro 6aHkomara.

5. B cnyyae ecnu knaemaTtypa unuM MecTo Anis npuemMa kapT 6aHkomaTta obopyaoBaHbl LOMNOMHUTENBHBIMU
YyCTPONCTBaMM, HE COOTBETCTBYIOLLUMU €0 KOHCTPYKLIMU, BO3AEPXKUTECH OT UCMONb30BaHUs 6aHKOBCKOM KapThbl
B AaHHOM GaHkomaTe 1 coobLMTe O CBOMX NMOAO3PEHMAX COTPYOHUKAM KPEAUTHOW opraHn3auumn no tenedoHy,
yKka3aHHOMY Ha baHkomarTe.

6. He npumeHsaiiTe dmaundeckyto cuny, 4tobbl BCTaBUTb GAHKOBCKYHO KapTy B 6aHkomat. Ecnvu 6aHkoBcKas kapTa
He BCTaBnsieTCsl, BO3AEPXKUTECh OT UCMOMb30BaHNs Takoro baHkomara.

7. Habupante MNWNH-kog TakMum obpasom, 4Tobbl nogwn, Haxogdwmecs B HENoCpeAcTBEeHHOW 6nm3ocTn, He
cmornu ero yeugeTsb. [pu Habope MNMNH-kog npukpbiBanTe knasmaTypy pyKon.

8. B cnyuyae ecnu 6aHkomaTr paboTaeT HEKOPPEKTHO (Hanpumep, OO0Nroe BpPeMS HaxOAWUTCA B pexXuMMme
OXnOaHus, Camonpou3BONbHO MepesarpyxaeTcs), cnegyet 0Tka3aTbCs OT UCMOfMb30BaHNA Takoro baHkomara,
OTMEHWTb TEKYLLYIO onepauunto, Haxas Ha knasuatype kHonky «OTMEHA», n goxxgatbcsa Bo3BpaTa 6aHKOBCKON
KapThbl.

9. MNocne nony4yeHUss HaNMYHbIX OEHEXHbBIX cpeacTB B DaHkoMaTe, cnefdyeT nepecyntatb 6aHKHOTBI NOMUCTHO,
ybeouTbcs B TOM, 4YTO OaHKOBcKasi kapTa Obina Bo3BpalleHa 6aHKOMaToM, AOXKAATbCA BblAaun KBUTAHLMK MpU
€€ 3anpoce, 3aTeM MOJNOXNUTb NX B CYMKY (KOLLIENEK, KapMaH) 1 TOJNbKO MOCre 3TOro 0TXoauTb oT BaHkoMaTa.
10. CnefyeT coxpaHsiTb pacnedyaTtaHHble GaHKOMaTOM KBUTaHUUKU A8 NOCNeaylowen CBEPKM yKa3aHHbIX B HUX
CYMM C BbIMMUCKOWN N0 6HaHKOBCKOMY CYETY.

11. He npucnywmBantecb K coBeTam TPeTbMX MWL, a TakKe He MpUHUMaWTe MX NOMOLLb MpX NPOBEeAEeHUM
onepauuin ¢ 6aHKOBCKOW kapTon B GaHKOMaTax.

12. Ecnu npu nposegeHum onepaumi ¢ 6aHKoBCKoW kapTow B ©OaHkomMaTe ©OaHKOMaT He BO3BpallaeT
OaHKOBCKYlO KapTy, criegyeT Mo3BOHMTb B OaHK Mo TenedoHy, ykazaHHOMYy Ha GaHkomaTte, N OObACHUTHL
obcTosiTenbCTBa MPOM3OLLEALLEro, a Takke cregyet obpatuTtbcsl B GaHK-OMUTEHT GaHKOBCKOM KapTbl (6aHK,
BblOaBLUMIA DaHKOBCKYIO KapTy), KoTopasi He Obina Bo3BpalleHa 6aHkomaToM, 1 fanee criefoBaTbh MHCTPYKLMAM
COTpyaHuKa BaHka.

PekomMeHpauum npu ncnosib3oBaHUM 6aHKOBCKOWM KapTbl ANA 6e3HaNn4YHOM onsatbl TOBapoOB U yCnyr

1. He ncnonb3ayinte 6aHKOBCKNE KapTbl B OpPraHn3aLmsix TOProBiv U yCIyr, He Bbi3bIBAIOLLMX LOBEPUS.

2. Tpebynte npoBedeHns onepauun ¢ 6aHKOBCKOM KapTon Tonbko B Bawem npucytctBumn. 310 Heobxoammo B
LEensax CHWKEHMS puUcKa HEeNpaBOMEPHOro mnonyvyeHms Bawunx nepcoHarnbHbIX [OaHHbIX, YKa3aHHbIX Ha
GaHKOBCKON KapTe.

3. Mpu ucnonb3oBaHuM GaHKOBCKOW KapTbl AN ONnaTbl TOBAPOB W YCNYr Kaccup MoXeT notpeboBaTtb OT
BnagenbLa 6aHKOBCKON KapTbl NpPedoCcTaBuUTb NacnopT, nognucaTb Yek unu seectun NUH-kog. MNepen Habopom
MNH-kop cnepyet yoeanTecs B TOM, YTO NOAN, HAaX0OdaWMECs B HENOCpPeaCcTBEHHOW BrM30CTH, HE CMOTYT ero
yBuaeTb. [epen Tem, Kak nognucaTb Yek, B 06s3aTensHOM Nopsake NpoBepbTe CYMMY, YKa3aHHYI0 Ha Yeke.

4. B cnyyae ecnu npu nonbITke onnaTbl 6aHKOBCKOM KapTOM MMeria MecTo «HeycnellHas» onepauus, cnegyet
COXpaHUTb OAMH 3K3eMNMSAp BbIAHHOrO TEPMUHANOM Yeka And nocrneaylollei NpoBEpKUM Ha OTCYTCTBUE
yKasaHHOW onepauuun B BbINUCKe N0 BAHKOBCKOMY CUETY.
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PekomMmeHgauuu npu coBeplUeHMU onepauuin ¢ 6aHKOBCKOW KapTon Yyepe3 ceTb UHTepHeT

1. He ucnonbsynte lNMNH-kog npu 3akase TOBapOB W yCnyr yepes3 ceTb VIHTepHeT, a Takke no TenedoHy
/dbakcy.

2. He coobuaite nepcoHanbHble AaHHble unuM uHgopmaumio o 6aHKoBCkoM (OM) KapTe (cyeTe) vepe3 ceTb
WHTepHeT, Hanpumep, MNMWH-koa, Kog 6esonacHocTu, maponu goctyna K pecypcam 6aHka, Cpok OencTBusd
©aHKOBCKOWN KapTbl, KpeAUTHbIE NIUMUTBLI, UICTOPUIO Onepauunin, NnepCcoHanbHble AaHHbIE.

3. Cnenyet nonb3oBatbcs VHTepHeET-canTamMn TONbKO M3BECTHbIX U MPOBEPEHHbIX OpraHu3aLum TOpProBnu u
YCIIyr.

4. ObsasatenbHO ybeantecb B NpaBUMbHOCTU agpecoB VIHTepHeT-canToB, K KOTOPbIM MOAKMYaeTeChb, N Ha
KOTOpbIX cobMpaeTechb COBEPLUMTL MOKYMKKM, T.K. MOXOXUE agpeca MOryT UCMONb30BaTbCA AN OCYLLECTBMEHWS
HenpaBOMEPHbIX AENCTBUMNA.

5. PekomeHayeTcsi coBeplaTtb MOKYMKM TOMbKO CO CBOEro KOMMbIOTEPA B LUEMAX COXpaHeHus
KOHUAEHUMNANbHOCTM NePCOoHarbHbIX AaHHbLIX U (M) nHdopMaLmm o 6aHKOBCKON (OM) kapTe (cyeTe).

B cnyyae ecnv nokynka cOBepLUAETCSA C UCTOMNb30BAHNEM YYXKOr0 KOMMbIOTEPA, HE PEKOMEHOYETCH COXPaHsSTb
Ha HEM nepcoHarnbHble OaHHble W OpYrylo MHAOPMaLMio, a Mocne 3aBepLUEHUs BCEX Onepauui Hy>XHO
ybeauTbCs, YTO NepcoHanbHble AaHHble U Apyras uHdopmauns He coxpaHMnMch (BHOBb 3arpy3vB B Gpaysepe
web-cTpaHmuy npogasua, Ha KOTOPOW COBEpPLUANMCh MOKYMKN).

6. YcTaHOBUTE Ha CBOW KOMMbIOTEP aHTMBUPYCHOE NMporpammMmHoe obecneyeHne un perynspHo nponsBoauTe ero
obHoBReHne n obHOBMNEHMe APYrux MCnonb3yeMbix Bamun nporpaMmmMHbIX NPOAYKTOB (OnepauroHHONW CUCTEMBI 1
NpUKNagHbIX MnporpaMmm), 3TO MOXEeT 3awuTute Bac OT NPOHWKHOBEHWSI BPEAOHOCHOrO MNPOrpaMMHOro
obecneyeHus.
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MpunoxeHue 8

Kk MpaBnnam KOMMMIeKCHOro 6GaHKOBCKOro
obcnyxmBaHusi prUanHeckux nuuy,

B AO «I"a3aHeprobaHk» Bepcus 2.1

TexHunyeckue TpeboBaHuA K AnnapaTtHo-nporpaMmMHomMy ob6opyaoBaHuto KnueHTta gnsa
noaknoveHus n akcnnyartaumm Cuctemol 6O

1. TMepcoHanbHbin komnbtloTep IBM PC unm 100% coBMecTUMbIA C HUM cregylolen KoHdurypauumu:
aucnnen, nogaepxueatowmi paspewleHmne He meHee 800x600; knaBuaTypa co 101 knaBuwen, pyccko-
natuHckas; npoueccop Intel Pentium (nnbo aHanornyHebIN) u Bbille, He MeHee 64 MGanT onepaTUBHOM
namaTu.

2. OnepauuoHHas cuctema Microsoft Windows XP u BblLue.
3. Kanan goctyna B NHTepHeT.

4. WEB 6paysep, ygosneTtsopsitowmn cnegyowmnm tpebosaHusam: Microsoft Internet Explorer 7.0 v Bbiwe
¢ nogaepxkon 128-6MTHOro WnMgpoBaHmus.

5. YcTaHoBneHHoe NULEH3NOHHOE aHTUBMPYCHOE obecrneyeHue.
6. [pu ucnonb3oBaHUN MOBUIBHOIO YCTPOWCTBA:

— onepaunoHHas cuctema: Apple 10S 6.1 v Boiwe/ Android 3.0 v Bbiwwe;
— KkaHan goctyna B IHTepHerT;

—  TauCKpWH C AnaroHanbio oT 3,5 ANMOB;

— onepaTuBHas namaTtb: 512 M6anT.
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MpunoxeHue 9

Kk MpaBnnam KOMMMIeKCHOro 6GaHKOBCKOro
obcnyxmBaHusi prUanHeckux nuuy,

B AO «I"a3aHeprobaHk» Bepcus 2.1

3asiBrneHue -
O npucoeanHeEHNUN K I'IpanmaM KOMMNMEeKCHOro t
A

©aHKOBCKOro O6Cﬂy)KI/IBaHVIF| M NOAKITOYEeHNN ycnyr AKUMOHEPHOE OBWECTBO

» 3asaBnaw o npucoeauHeHun k  «MpaBunam komnnekcHoro 6aHkoBckoro obcnyxvBaHua duandeckux nuy B AO «a3aHeprobaHk»
(aanee — lNpaBwnna) B Lenom, B COOTBETCTBUM CO CT. 428 K PO.

» TpuHumato Ha cebsi Bce npaBa n 0683aHHOCTU, NpedyCcMOTpeHHble [JoroBopom KommnekcHoro 6aHKoBCkoro obenyxuBaHus (ganee —
HoroBop), TapndHbIM CNpaBOYHUKOM, U cHuTalo cebs 3aknoymBlLUMM ¢ BaHkom [JoroBop ¢ MOMEHTa MoNyyYeHWUs aK3emmnnsipa gaHHOro
3asBneHus ¢ nognuckilo npeactasutensi baHka/ ¢ MOMeHTa MonyyYeHUst Ha MO HOMep MOBUIbHOro TenedoHa, ykasaHHbI B JaHHOM
3asBneHun, JlornHa u Mapons, ucnone3yembix Anst Bxoga B Cucremy 60.

» Coob6war o cebe cneayoLlyo YHUKanbHy UHGOPMaLUMIO Ans OOHO3HAYHOIO YCTaHOBMNEHUS MOEN NMUYHOCTU Npu obpalteHun B AO
«la3aHeprobaHk» (ganee — Hdopmaums o KnmeHTe):

®UO (nonHocTbio):

PUO (natuHckmMu GykBamm):

[ata poxgeHus MecTo poxaeHus
paxpgaHcTBO WHH (npn Hanuynm)
CHWIC (npw Hannuunm)
[OKYMEHT, yOOCTOBEPSOLMIA JINYHOCTb:
Cepus Howmep | OkoHYaHue cpoka AencTBust
BbigaH

Agpec pernctpauum

Agpec mecTta npebbiBaHns

AJpec A4ns noYToBbIX YBEAOMIIEHUN

KoHTakTbl Hom. TenecoH Ne | Pab. tenedoH Ne | MobunbHbii TenedoH Ne | E-mail
KopoBoe crioo’ npyt o6palleHum B Mopnckaska ana KopoBoro cnosa
BaHk (sonpoc) .

KogoBoe cnoBo (0TBET): YCTAHOBNEHO/HE YCTAHOBIEHO

» TlapaHTUpyto, 4TO HOMEpP MOBMNBHOrO TenedoHa NPUHAANEXNT MMYHO MHE W TPETbUMM Nuuamn He ucnonbdyetcs. [Npu nameHeHnn
(yTepe) ykasaHHOro Homepa MoOOMINbHOro TenedoHa W/vnu OOKYMEHTa, YOOCTOBEPSIOLLEro JIMYHOCTb, 00S3yl0Chb He3aMennuTensHO
MHopmupoBaTb BaHk. HeBbinonHeHne Takoi 06513aHHOCTM B OrOBOPEHHbLIE CPOKU SIBMSIETCS OCHOBAHWEM A oTkasa B COBEpLUEHUN
onepauuii no CyeTy, a B cny4yae 1cnonb30BaHUsi 3NEKTPOHHbLIX CPEeACTB NnaTexa-HapyLUeHUeM nopsiaka UCnonb30BaHUst 3NEKTPOHHOIO
cpeactea nnarteXxa, U OCHOBaHMEM AnA NPUOCTaHOBIIEHUSA UCNOJ1Ib30BaHUA BCeX MpeaoCTaBlEeHHbIX KJ'II/IEHTy ONEKTPOHHbIX CpeacTB
nnaTexa Ans coBepLUeHus onepaumin no Cyety.

> Mpowy pacnopspkeHns, a Takke 3asBreHUs, NOAAHHble B 3JNIEKTPOHHOM BMAE MOCPEACTBOM MOWX TOMOCOBbIX COOOLLEHUI C
MCNonb3oBaHNeM TenedoHHON CBA3WM B COOTBETCTBMU C [MpaBunamu (0 npegocTaBneHun ycnyr B pamkax [oroBopa, uHgopmMauum o
COBEpLUEHNMN onepaLuii No c4eTy, COBEpLUEHUN NEPEBOAOB C MOMX BAHKOBCKMX CHETOB (CHETOB MO BKMagy), 06 OTMEHE pacnopsKeHui
0 COBEepLUEHVN ornepaumii), UCMOMHSATL NPU Nogaye Takoro pPacropsPkeHnst ¢ HoMepa MobunbHOro TenedoHa, ykasaHHOro B faHHOM
3asaBlieHunn, n/vinn npun COOGLLI,eHI/II/I KOOOBOro cnoBa, yka3aHHoro B JaHHOM 3aaBneHun unm YKa3aHHOro UHbIM 06pa30M B COOTBETCTBUU
c MpaBunamu; a pacrnopsikeHusl 1 3asiBNIEHNs B ANEKTPOHHOM Buae, noAaHHble NHbIM obpasom (kpome cuctem OBO BaHka) - Tonbko
npu ycrosmMn BBoOAa MHOW C MOEro HoMepa MobunbHoro TenedoHa, ykazaHHOro B AaHHOM 3asiBMEHUW, MOEN AeNCTBYIOLLENA NPOCTOW
3neKTpoHHOW noanucy - CeaHcosoro kntoya (SMS-koga).

» Tpouwy cuntaTb KOLOBOE CrOBO, COOOLLEHHOE MHOWM BaHKy B yKa3aHHbIX BbILle CIly4asix, aHasorom Moev COOCTBEHHOPYYHOW NoanumcH,
a HomMep MOBUbLHOrO TenedoHa - MOMM YHUKarbHbIM MOEHTUUKATOPOM.

B Lensdax noBbilLEeHUsA 6e3onacHocTu npu HGOGXOD,I/IMOCTI/I MOry npegocTtaBUTb EaHKy WNHblEe VI,EleHTI/ICbVIKaLl,I/IOHHbIe AaHHble.

» 0bsasytocb 6e3ycnoBHo cobnoparte TanHy 06 MCMONb30BaHWM yKa3aHHbIX Bbille CBEAEHWI B KayecTBe CPeACTB YCTaHOBMEHUSA MOEN
NYHOCTM Kak KnueHTta npu obpalieHun B BaHk, n npuHnMato Ha cebsi BClo OTBETCTBEHHOCTb 3a UX UCMOMb30BaHWe ApYruMuy nuuamu B
9TOM Ka4decTBe npu 06pau.|,eHV||/| B BaHk Takux iy 0T MOEro UMeHu Ond nonyvyeHua CBe,D,eHI/II?I, COCTaBNALLWMX 6aHKOBCKy}0 TaI7IHy,
COBepLLEHNS oMnepauyuii, 1 No MHbIM BOMpPOCcaM, CBA3aHHbIM C MPaBOOTHOLLEHUSIMU Mexay MHON 1 BaHkom.

« » 20 . /

(nognwuce) (pacLundpoBka nognmcu)
MoaTBepxAaro, YTO MHOK MonyyeHbl JlorvH 1 Maponk, ucnonb3yemele Ans Bxoga B Cuctemy [B0.
Bbi6upato cnocob nonyveHuss CeaHcoBbIX knouveln Ansi ucnonb3oBaHus ux B Cucteme OBO B kayecTBe MPOCTON 3MEKTPOHHOW
noanvcu npu ncnonb3osaHum B Cucteme AB0:
o Ha KapTe ceaHcoBbIx kntovei Ne , KOTOpasi MHO Nony4YeHa.
o B Buae SMS-coobuieHnint Ha Homep MobunbHoro TenedoHa, yka3aHHoro B MiHopmaummn o knveHTe. FapaHTUpyto, YTO AaHHbIN HOMep
NPUHaANEXUT NIMYHO MHE, U Ha AaHHbIN HoMep BaHk 6e3 orpaHUYeHuii MoXeT oTnpaBnsaTb MHe CeaHCcoBbIE KIouM, yBEAOMIIEHUSI O BXOAE
B Cuctemy 16O v uHble yBeAOMMEHUS.
O6Lwue ycroBusi MOOKITIOYEHUS W 3KCMyaTauMnm CUCTEM AWUCTaHUMOHHOro 6aHkoBckoro obcnyxuBaHus ansa dwusndeckmx nuy B AO
«la3aHeprobaHKk» MHO MOMNyYeHb.

« » 20_ . /
(nognwuce) (pacLumndposka nognmcu)

' TpeboBaHns k KogoBomy criosy: HeobxoanMo 3aaaTh nofckasky (Bonpoc) Ans Kogosoro crioBa (MCnonb3ays Ha KnaeuaType pycckuin s3bik). [inuHa Kogosoro cnosa He
MeHee 6 cumBonoB (6e3 yyeTa pervucTpos).
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» Mpouwy 3aknountb co MHoW [loroBop OaHKOBCKOro cyeTa W OTKPbITb TEKYLUMA GaHKOBCKWIM cyeT Ans U3UYeckux nuy B BamnwoTte
B COOTBETCTBMU C [JOroBOpOM KOMMMEKCHOro 6aHKOBCKOro 06CyXMBaHusi.

CornacoBaHHble ycnosus [loroBopa 6aHkoBckoro cyeta onpegenstoTcst OBLWMMN YCNOBUAMU OTKPbITUSI, BEAEHUS U 3aKPbITUS HaHKOBCKMX
cyeToB B AO «["a3aHeprobaHk», TapudHbiM cripaBodHnkom AO «la3aHeprobaHk» 1 AaHHbIM 3asiBNeHnEM.
MHe n3BecTeH 1 NOHATEH MOMEHT 3akmntoueHusi [loroBopa 6aHKOBCKOro cyeTa - MofyYyeHne MHOW NOANUCAHHOIO YNOSTHOMOYEHHBIM NINLOM
BaHka ak3emnnspa gaHHOro 3asiBMieHUs C OTMETKaMM YNonHOMOYEHHOro nuua baHka 06 oTKpbiTUM BaHkoBCkoro cyeta/ nonyvyeHve MHOM
yBegomneHusi ot baHka 06 OTKpbITUM cyeTa C yKkaszaHMeM PeKBM3MTOB cyeTa C ucrnonb3oBaHmem Cuctembl IBO, Ha BymaxHOM HocuTene
WIN MHBIM CMOCOGOoM.
O6Lwue ycnoBus OTKPbITUSA, BeAeHWs, 3aKpblTns 6aHKOBCKMX cyeToB, Tapudbl baHka co cTaBkamu, CBA3aHHBIMU C OTKPLITUEM, BEAEHUEM,
3aKPbITUEM GAHKOBCKUX CHETOB (PU3NYECKUX NULL, NEPEYEHb JOKYMEHTOB ANs OTKPbITUS TEKyLero 6aHKOBCKOro cHeTa MHOK MOMy4YeHbI.

« » 20 .

(noanwuceb) (pacwmdpoBka noanucm)

» Tpouy BblgaTb MHe 6GaHKOBCKYHO KapTy B COOTBETCTBUM C [loroBOPOM KOMMNEKCHOro 6aHKOBCKOro 06CnyXmBaHus.

Twn KapThbl: | TapudHbIN NnaH: | MakeT:

BaHkoBCKyl0 KapTy BblAaTb K CYeETy: , C KOTOpOro CrucbiBaTb KOMUCCMM 3a 0bOCnyXvBaHue KapTbl,
onnaymeaTth 3a CYET CPeACTB Ha cyeTe Onepauuu, COBEpLUEHHble C MCMOMb30BaHMEM KapTbl, B TeYeHMe Cpoka [elcTBus Aoroeopa
6aHKOBCKOro cyeTa U __[AHel nocre nofayv 3asiBreHns 0 pacTopXXeHW JoroBopa.

Mpowy wncnomnb3oBaTte HOMEP MOOUIBHOTO TenedoHa, yka3aHHbIi B VHdopmauum o knveHTe, Ana oTnpaBku SMS-cooblueHuin o6
onepauusax no CyeTy ¢ UCNonb3oBaHWEM KapTbl M/MNW ee pekBM3NTOB 1 oTnpaskn Koga 6esonacHocTu.

MpoLuy ncnomnb3oBaTh KOAOBOE CrOBO, YKa3aHHoe B VIHdopmauum o knueHTe, Ana naeHtudmkaumm no tenedoHy B KoHtakr-ueHTp baHka
npu BroKMpoBKe KapTbl, OKa3aHus

MOMOLLM MPU YTEPe UNN XULLEHUW KapTbl, ycTaHoBke unu cmeHe MNMWH-koaa, a Takke OCyLLEeCTBNEHWS MHbIX onepauui, NpeaycMoTpPeHHbIX
MpaBunamu.

Mpoluy yCTaHOBUTL CrieyoLye pacxoaHble MMMUTLI Mo onepaumnsm ¢ UCNonNb3oBaHNEM KapThbl:

Mepvoa CHATME HaNUYHbIX BesHanunyHble onepaumm OB NUMUT

(noanwuce) (pacwmdposka nognucm)

» 51 Bbipaxato cBoe cornacue Ha obpabotky AO «[a3aHeprobaHk» (MecToHaxoxaeHue: r. Kanyra, yn. lNnexaHoBa, 4.4), B TOM y1cne ero
CTPYKTYPHbIMU nogpasfeneHnsMu, KaTeropuii nepcoHarnbHbIX AaHHbIX, B TOM Yucre BGMoMEeTpUYEecKMX U MOUX NepCOHanbHbIX AaHHbIX,
coaepXalumxcsl B KOMUSIX JOKYMEHTOB, NpedocTaBfieHHbIX MHOW B BaHk, Bkmovyasi cbop, 3anucb, cUCTEMaTu3auuio, HakomnneHwe,
MCMNONb30BaHUe, XpaHeHue, yTouHeHue (OOHOBMEeHWe, U3MeHeHue), U3BreveHve, nepegady (pacnpocTpaHeHue, npefoCcTaBreHue,
[OCTyn), B TOM 4ucne cpeau TpeTbux nuu, obesnnyreaHue, 6NokMpoBaHue, yaaneHue n yHUYTOXeHue, kak baHkoM camocTosiTeENbHO,
TaK 1 C NpUBMEYEHNEeM TPETbUX NULL B KAYECTBE UCTIONHUTENEN (B T.4. XpaHUTENeN, pacnpocTpaHuTenel), 4ENCTBYOLLMX HA OCHOBaHUM
AreHTCKMX UIMU MHbIX 3aKMYEHHbIX UMM ¢ BaHkoM [OroBOpOB, KOTOPbIE MOMYT OCYLLECTBNSATHCS B LENSAX UCNOMHEHMs 00a3aTensCTs,
3aKIMOYEHNS M UCMONMHEHNS JOTOBOPOB MEXAY MHOK U BaHkom, nopyyeHuns BaHkom o6paboTkv MOMX NepcoHarnbHbIX AaHHbLIX APYrMM
niuaMm, B TOM 4ucCrie, B Cry4ae HEUCMONHEeHWsI W/Wnu HeHaanexallero WCMOMHEHUst MHOK 00si3aTenbCTB MO COrfalleHuto o
KpPeauTOBaHUM cYeTa C LIeNbl OCYLLECTBIEHUSA OEVWCTBUM, HaMpaBliEHHbIX Ha B3bICKAHWE MPOCPOYEHHON 3a00IMKEHHOCTU MO TakoMy
cornalueHuio, nomny4veHuss nobon MHPopMaLuuM € UCMoNb3oBaHWEM MOObIX CpeACcTB CBS3W, BKIKOYAsl 3MEKTPOCBS3b W MOYTOBbLIE
oTnpaBneHusl, B ToM yncrne ob ycnyrax baHka, peknambl, UCNONHEHWSs, NpeKkpaLleHust Monx obs3aTenscTB nepen baHkom unu baHkom
nepefo MHOMW, a Tawkke B3aumopencTsua ¢ baHkom no wuHbIM Bompocam. O6paboTka MOMX MepcoHanbHbIX AAHHBIX MOXeT
OCYLLIECTBNSATLCS NyTEM MCMONb30BaHUS CpeacTB aBToMaTu3auum, oTtorpacdupoBaHusi U 6e3 UCNONb30BaHNS TakMX CPEACTB, a Takke
MHbIMM cnocobamu c ydyeToM uMmetowmxcst B BaHke TexHomorui. HacTosiwee cormacue AEWCTBYET B TeYEHWE CpoKa, KOTOpbIN
Heobxoaum Ansi JOCTKEHUS BbllleyKka3aHHbIX Lernen o6paboTkM nepcoHanbHbIX AaHHbIX. Ecnu depepanbHbiM 3akOHOM YCTAHOBMEH
MHOW CpOK XpaHEHWs1 MepcoHanbHbIX [AaHHbIX, HacCTosilee corfmacue rMoaNEXUT XpaHeHWIo B MNOpsiAKe, YCTaHOBMEHHOM
3akoHoAaTenbLCTBOM 06 apxvBHOM Aene B Poccuiickonn ®egepauum, B TeHeHME YCTAaHOBIEHHOTO 3aKOHOM cpoka. HacTosiuee cornacue
MOXeT ObITb OTO3BaHO MHOW B Nt0O0e BpeMsi NyTeM Nofayvn NMCbMEHHOrO yBeAOMIEeHUs: B nogpasaeneHne baHka.

» Ha pacnpocTpaHeHue cpean TpeTbux NUL, MOUX NEPCOHamNbHbIX AaHHbIX, YKa3aHHbIX B HacTosilweM 3asBrneHun, B TOM Yucrne B Lensx
peknambl, B TEYEHUE CpPOKa OENCTBUSI HACTOSILLLErO COrfacus: CornaceH/He cornaceH (3anonHsietcs co cnoe Knuexra).

» Hactoawum Tarke pawo AO «la3aHeprobaHk» CBOE corracue Ha nepegadvy TpeTbUM nvuaMm CBefeHuin 060 MHe, COCTaBSIHOLLMX
GaHKOBCKYlO TaWHy, C Lenbi WCMOMb30BaHUsi AaHHOW MHGOpMauuM Npu NpoOBEAEHWUM MapKETUHIOBbLIX, COLIMOMOrMYECKUX, WHbIX
uccnefoBaHuiA, Npy NPOBEAEHUM OLEHKWU MPEeACTaBEHHbIX MHOW CBEAEHWIA (4aHHbIX), Npy onybrnvkoBaHUKM B CPeacTBax MaccOBOM
MH(OPMaLMM UTOrOB CTUMYTMUPYIOLLMX MEpONpUATUA, a Takke ANS OpraHusauMm n OCYLLECTBMEHWUS PAacCbIfKW ANEKTPOHHbIX
COOBLLEHNI 1 KOPOTKUX TEKCTOBBLIX COOOLLIEHWIA: COrnaceH/He CormnaceH (3anomnHsieTcs co crnos Knuexta).

» MopTtBepxparo, YTO 3aKMOyald [OrOBOP C LENbl MnornyvyeHus BaHKOBCKMX YCryr, a Takke Ans OCyLecTBMeHus (UHaAHCOBO-
XO3SIMCTBEHHOW OEATENBHOCTU B MUYHbIX LENSAX, HE CBSI3aHHbIX C NpeanpuHUMaTenbCKOn AeATenbHOCTBIO UM YacTHOW NPaKTUKOMW;
CBOK [erioByl0 penyTauuio U (PUHAHCOBOE MONOXEHME CUMTaK YAOBMETBOpPUTENbHLIMU, BeHeduumMapHbiM BnagenbLuem sIBRsioch
NWYHO, BbIrogonpuobpeTaTens B NNaHNpyeMbIX Onepaumsx HeT.

» W3BeweH 0 BO3MOXHOCTU NnocTynneHna ot BaHka OOKYMEHTOB, yBe,ElOMJ'IeHVII;I, cooblLueHnin B pamMKax KOMMJSieKCHOro 6aHKoBCKOro

obcnykuBaHMsl C MCMONb30BaHWEM: HauMeHoBaHusi obocobreHHoro nogapasgeneHus baHka mno komnnekcHomy o6cnyXuBaHuo
KINMEHTOB, TOBapHoro 3Haka baHka, 3Haka obcnyxwuBaHus BaHka, komMmepueckoro obo3HauveHusi baHka, JoMeHHoro nMmeHu baHka,
pa3MeLLeHHbIX Ha omumnanbHoOM canTe baHka.

> nOATBep)KAaIO, YTO He ABNAKCb MHOCTPAHHbIM I'Iy6J'II/ILIHI>IM AOJDKHOCTHbLIM NMLIOM, OOJHKHOCTHbLIM NTULOM I'Iy6]'||/|LIHbIX MeXAyHapOoAHbIX

opraHv3auui, a Takke nULOM, 3amelualolyM (3aHMMaloWMM) rocyAapCcTBeHHbIe AO0MKHOCTU Poccuitickon ®edepaumn, [OMKHOCTH
uneHoB CoBeTa gupekTopoB LleHTpanbHoro 6aHka Poccuiickon Pegepaumum, OOMKHOCTU deaeparnbHOW rocyAapCTBEHHOM CIyXObl,
Ha3HayeHWe Ha KoTopble 1 0CBODOXAEHME OT KOTOPbIX ocyLecTBnsoTcs MpeanaeHTom Poccuiickon ®epepaumm unum MNpaButenscTeom
Poccuiickont depnepauumn, pgomkHocTn B LleHTpanbHom GaHke Poccuiickont ®epepaumu, rocygapCTBEHHbBIX KOPRopauusix U UHbIX
opraHu3aumsx, cos3gaHHbix Poccuiickont ®epepauvent Ha ocHoBaHUM hefepanbHbIX 3aKOHOB, BKIMIOYEHHbIE B MEPeYHN OOIMKHOCTEN,
onpegensiemble MNpeanaeHTom Poccuiickon ®enepaumn.

> nOATBep)KJJ,aIO [OCTOBEPHOCTb AaHHbIX, N3NTOXXEHHbIX B HACTOALLEM 3adaBIIEHUN, U VIHCbOpMaLI,VIVI, co,qep)Kau.leVlca B NpefocTaBneHHbIX

K HEMY [JOKYMEHTax. B crny4yae UsMeHeHUA yKa3aHHbIX CBeﬂ,eHMVl 06F|3y|'0Cb yB€OOMUTb BaHk.
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(noanwuchk) (pacwmdpoBka nognucm)
YBegomneH(-a) o Tom, yto [lpaBuna n Tapudpbl B OencTBylOLWEn pedakumm pasmMelleHbl Ha canTe badka: http://www.gebank.ru.
MoaTBepxAaato cBOe o3HakoMneHne n cornacue ¢ Mpasunamu n Tapudamm n 0653y10Cb UX BbINOMHATD.
Oksemnnap 3asBneHns o npucoeauHeHwun k Mpasunam ¢ oTmeTkamm baHka 1 nognucblo ynonHOMOYeHHoro npeactasuTens bawka,
MpaBuna c¢ npunoxeHusimu, TapudHbin cnpaBodHuk AO «lassHeprobaHk»/ MpaBuna c npunoxeHusmu, TapudHbii cnpaBodHMk AO
«[a3aHeprobaHk» MHOI NOMNyYeH.
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OTMETKU BAHKA
[ata npuema 3asBneHun: « » 20 r.

B cooTBeTCTBUM C nomny4eHHbIMKU 3asiBNeHVUSMM KNneHTa:
3akntoueH [JoroBop KOMMNekcHoro 6aHKOBCKOro Ne gorosopa:
obcnyxmBaHus
3akntoyeH JoroBop 6aHKOBCKOro cyeTa 1 oTKpbIT c4eT | Ne gorosopa: Ne cyeTa:
BblgaHa 6aHkoBCKasi kKapTa Ne kapTbl:
PekBunantbl baHka:
BaHk: AO «[a3aHeprobaHk»
lMoyToBLIN agpec 248030, r. Kanyra, yn. Nnexaxosa, 4. 4
MHH
BUK
KoppecnoHaeHTCKuii cyet
TenedoH 8 800 700 3000 (3BoHOK BecnnaTtHbI No Poccun)
MogpasgeneHvie No MecTy 3akmYeHUst Jorosopa
CoTpyaHvK 6aHKa, MPUHSBLLWIA 3asBreHUs dUO0:
MNognuck:
YNonHOMOYEHHbIV NpeacTaBuTenb baHka noBepeHHoCTb Ne or___ .. .
dUO0:
MNognuck:




